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PHAN MO DAU
1. Ly do lwa chon dé tai

Trong béi canh toan cau dang dbi mat véi nhitng thach thirc nghiém trong vé
bién d6i khi hau, 6 nhiém moi trudng va suy giam tai nguyén thién nhién, nhu cau
chuyén dich sang cac hanh vi tiéu dung bén viing tré nén ngay cang cap thiét. Mot
trong nhitng biéu hién rd nét cia xu huéng nay 1a sy phat trién manh mé cua chi nghia
tiéu dung xanh — phong trao kéu goi sir dung céc san pham than thién véi méi truong,
an toan cho suc khoe va cd trach nhiém voi xa hoi [102]. Trong d6, thuc pham hitu co
ndi 1én nhu mot lra chon wu tién nhd vao quy trinh san xuat khdng sir dung hoa chat
tong hop, gop phan bao vé sic khoe nguoi tiéu dung va giam thiéu tac dong tiéu cuc
lan hé sinh thai [22].

Trén thé gidi, thi trudng thue pham hiru co khong ngirg mé rong ca vé quy mo
va mtrc do thdm nhap vao thoi quen tiéu dung hang ngay. Tai Viét Nam, mac du phéat
trién muon hon, xu huéng nay dang cho thay nhitng tin hiéu tich cuc. Theo béo céo
ctia Euromonitor, gia tri thi truong thuc pham hitu co Viét Nam da dat 100 triéu USD
vao nam 2023, ting 20% so véi nam 2020 [2]. Mic tiéu thu thuc pham hitu co trong
nude ude tinh khoang 500 ti dong mdi nam [12], phan anh rd rang sy quan tam ngay
cang 1on cia nguoi tiéu dung trong nude dbi v4i san pham hiru co nhu mot giai phap
bao vé sic khoe va mdi truong. Tuy nhién, thi truong ndy van dang dbi mat véi nhidu
rao can, bao gom gié thanh cao, sy thiéu hut niém tin vao chat lugng san pham, va sy
thiéu ddng bo trong chinh sach hd tro phat trien [10, 37, 47].

Trong bdi canh d6, viéc nghién ciu hanh vi tiéu ding thuc pham hitu co 1a hét
stc can thiét, dic biét tai cac do thi 16n nhu Ha Noi — trung tdm chinh tri, van hoa va
dan cu dong dic cua ca nuwéc. Ha Noi khong chi 1a thi truong tiém ning ma con 13 noi
chiu nhiéu 4p luc tir cac van d& vé & nhiém méi truong, an toan thuc pham va xu
huéng thay ddi trong 16i song tiéu dung. Viéc hiéu rd cac nhan t6 anh huong dén hanh
vi tiéu ding thuc pham hiru co tai day s& cung cap dit lidu thuc tién quan trong phuc

vu cho viéc hoach dinh chinh sach va xay dung chién lugc thi treong phi hop.

Du di c¢6 nhiéu nghién ctiru xoay quanh hanh vi tiéu ding thuc pham hitu co, van

con ton tai khoang tréng dang ké trong ly luan va thuc tién. Mot trong nhitng han ché
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ndi bat 1 viéc thiéu xem xét dén vai trd cia chuan myc ho gia dinh — tic cac quy tac,
gia tri va ky vong dugc hinh thanh va duy tri trong pham vi gia dinh. Trong khi yéu t6
nay da dugc chang minh c6 anh huéng manh mé dén céc hanh vi bén viing khac nhu
tiét kiém nang lugng [60], thi lai chua duogc khai thac ddy du trong nghién ctu vé tiéu
ding thuc pham hitu co. Dac biét tai Ha Noi — noi van hoa gia dinh giit vai trd dinh
hinh hanh vi c& nhan mot cach sau sic — viéc dwa chuan muc ho gia dinh vao mé hinh
nghién ctiru khdng chi gidp 1am sang to mot yéu té anh hudng tiém ning ma con cé thé

mé rong khung Iy thuyét hién cé trong nghién ciru hanh vi tiéu dang.

Ngoai dong gop vé mat hoc thuét, nghién ciru nay con mang lai ¥ nghia ang dung
cao. Viéc xac dinh rd cac nhan té thuc day hodc can tro hanh vi tiéu dung hitu co s&
gilp cac nha hoach dinh chinh sach, doanh nghiép va té chiac x& hoi thiét ké céac
chuong trinh truyén théng, chinh sach gia va hoat dong tiép thi hiéu qua hon, tir d6
thuc day tieu dung bén viing khong chi & Ha Noi ma con cé thé mé rong sang cac khu
vuc d6 thi c6 dac diém tuong tu.

T6m lai, nghién cttu cac nhan té anh huéng dén hanh vi mua thyc pham hitu co
ctia nguoi tiéu ding tai Ha Noi, vai trong tam 1a yéu té chuan myc ho gia dinh, 1 mét
hudng di can thiét, mang tinh cap thiét ca vé mat Iy thuyét Ian thyc tién. N6 khong chi
gilp lap day khoang tréng trong hé thong nghién ctu hién tai ma con gép phan vao
viéc phat trién thi truong thuc pham hiru co mot cach bén viing, ddng thoi hd tro giai
quyét cac van dé 16n hon vé méi trudng, sic khoe cong dong va chét luong cudc song
trong xa hoi hién dai.

2. Muc tiéu va céc cau heéi nghién cwru caa luan an
Muc tiéu nghién cru:

Muc tiéu tong quéat: Xac dinh va do luong mic do anh hudng cua cac nhan té
khac nhau dén hanh vi thyc pham hitu co ciia ngudi tiéu dung tai Ha Noi.

Muyc tiéu cu thé:

1. Hé théng hoa co so Iy luan vé hanh vi nguoi tiéu ding, hanh vi mua thyc

pham hitu co va cac yéu td anh huéng
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2. Xac dinh c4c nhan té chinh anh huong dén hanh vi mua thuc pham hitu co tai
Ha Noi.

3. Panh gia thyc trang tiéu dung thyc pham hitu co trén dia ban Ha Noi, phan
tich mac do tac dong tac dong cua ting yéu té dén cac giai doan khac nhau cua hanh

Vi mua.

4. D& xuat cac ham y quan tri cho doanh nghiép kinh doanh thyc pham hitu co

va céc kién nghi chinh sach (néu co).
Cau hgi nghién ceru
Nham dat duoc cac muc tiéu trén, nghién cau tap trung vao giai quyét cac cau hoi sau:

1. Trong bdi canh Ha Noi, cac nhan t trong mé hinh Ly thuyét Hanh vi c6 ké
hoach anh huong nhu thé ndo dén ¥ dinh va hanh vi mua thuc pham hitu co ciia nguoi
tiéu dung?

2. Chuan muc ho gia dinh tac dong ra sao dén y dinh va hanh vi mua thuc pham
hitu co, khi duoc s dung nhu mot bién thay thé cho "Chuan cha quan™ trong mé hinh
TPB?

3. Sy tin twdng cia nguoi tiéu ding vao thyc pham hiru co va cac chang nhan
hitu co dong vai tro diéu tiét nhu thé nao ddi véi méi quan hé giira cac nhan tb trong
mo hinh TPB?

4. Dya trén két qua nghién cau, nhitng giai phap nao c6 thé gitp nha cung cip
va nha san xuat thuc pham hitu co ting cudng niém tin cia nguoi tiéu ding va tdi wu
hoa doanh thu?

3. Pdi twgng nghién ciru va pham vi nghién ciu
Déi tiwrong:

Vi dé tai "Nghién ctiru céc nhan té anh huéng téi hanh vi mua thuc pham hitu co
clia ngudi tiéu ding trén dia ban Ha Noi" thi dbi twong nghién ctu 1a cac nhan té tac
dong dén y dinh va hanh vi mua thuc pham hitu co trong bdi canh ma réong mé hinh

Ly thuyét Hanh vi c¢6 ké hoach. Cac nhan t6 nghién cau bao gom:

XVi



1. Nhan thuc kiém soat hanh vi: kha niang tu danh gia mac do kiém soat cua cé

nhan di véi viéc mua thyc pham hitu co.

2. Thai d6 dbi véi thuc pham hitu co: cam nhan tich cuc hoac tiéu cuc cua nguoi

tiéu dung vé viéc mua va st dung thuc pham hiru co.

3. Chuan muc ho gia dinh: cac quy tic, chuan muc va sy anh huong tir cac thanh

vién trong gia dinh 1én ¥ dinh va hanh vi mua thuc pham hitu co.

4. Sy tin twdng vao chieng nhan thue pham hiru co: niém tin caa nguoi tidu ding

vao tinh xac thuc va chat lugng cua céc san pham duogc chirng nhan hitu co.

5.Y dinh mua thyc pham hitu co: mic do san sang cua nguoi tiéu ding trong

viéc mua thuc pham hitu co.

6. Hanh vi mua thyc pham hitu co: hanh dong thuc té cia ngudi tiéu dung trong

viéc lva chon va str dung thuc pham hitu co.

Déi tuong khao sat 1a nguoi tiéu dung dang sinh séng, hoc tap, 1am viéc trén dia

ban Ha Noi, da tirng mua hoic c¢6 ¥ dinh mua thyc pham hitu co.

Nhitng nhan t6 nay dugc nghién ciu trong bdi canh dic tha caa Ha Noi, nham
lam r& cac méi quan hé giita ching va vai trd cua ching trong viéc thuc day tiéu ding
thue pham hitu co, tir d6 cung cp co sd ly thuyét va thuc tidn dé phat trién cac chién
lugc phu hop.

Pham vi nghién cru:

Vé géc d nghién ciru:

Nghién ctu nay dwoc thuc hién nhim cung cip cho cac nha cung cap thuc
pham hitu co mot céi nhin sau sac vé cac nhan to tac dong dén y dinh va hanh vi mua
thuc pham hiru co ctia ngudi tiéu dung. Thong qua viéc phan tich cac nhan té trong boi
canh mé rong md hinh Ly thuyét Hanh vi c6 ké hoach, nghién ciru huéng t6i viee dé
XUat cac giai phap thuc tién nham thuc day hanh vi mua thyc pham hitu co, gop phan
phét trién thi truong va nang cao nhan thirc ngudi tiéu dung. Nghién ciru khong dua
nhan té trach nhiém xa hoi va moi trudng vao md hinh vi cac nhan té nay thuong

mang tinh vi md, khong phan &nh tryc tiép y dinh va hanh vi mua sam cé nhan trong
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bdi canh cu thé tai Ha Noi, dong thoi di duoc dé cap nhiéu trong cac nghién ctu trudc
do.

Vé khong gian nghién cizu:

Dia ban nghién ciru duoc gigi han tai Ha Noi — thu d6 va trung tdm kinh té, vin
hoa 1on cua Viét Nam. Viéc lya chon Ha Noi lam dia ban nghién ciu dua trén céc ly
do:

o Ha Noi 1a mot thanh phd c6 nén vin hoa truyén théng dam nét, noi ma gia
dinh va cac chuan myc ho gia dinh déng vai trd quan trong trong viéc dinh hinh hanh
vi ca nhan — phu hop véi viéc nghién ciu chuan muc hd gia dinh.

o Day 1a mot thi trudng dién hinh cho viéc nghién ctu hanh vi mua thuc pham
hitu co, voi sy gia ting nhan thac vé stc khoe va moi trudng trong nhitng nam gan
day.

o Ha Nai c6 su da dang Vé co cau dan cu, thu nhap va phong cach séng, dac biét
1a van hoa gia dinh rat sdu sic, tao diéu kién thuan loi dé nghién ciru cac nhan t anh
huong dén hanh vi mua thuc pham hiru co.

o Gidi han pham vi tai Ha Noi giap dam bao tinh kha thi trong viéc thu thap dir
liéu thuc té, tiét kiém thoi gian va ngudn luc cho nghién cuu.

Luan an lya chon pham vi nghién ciu & Ha No6i khdng gidgi han noi thanh hay
ngoai thanh.

Vé thoi gian nghién ciru:

Nghién ctru duoc thuc hién trong khoang thoi gian tir nim 2020 dén nim 2024,
dugc chia thanh cac giai doan chinh:

o 2020 — 2021: Tong quan tai liéu, xac dinh khoang tréng nghién ctu va lya
chon phuong phap nghién cuu.

o 2022 — 2023: Trién khai nghién ctru dinh tinh va dinh luong, thu thap va phan
tich di liéu. Dit liéu khao sat thtr duoc thuc hién vao cudi nam 2022 va khao sat chinh
thic duoc thuc hién vao dau nim 2023.

o 2024: Hoan thién bao céo nghién ctu, cong bd cac két qua va dé xuit giai
phéap utng dung.

Vé ngi dung:
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Nghién ctiru nay tap trung vao nghién ciu cac yéu td tam ly, xa hoi, kinh té, nhan
khau hoc anh huéng dén hanh vi mua.

Véi pham vi 1 rang vé goc do, noi dung, khdng gian va thoi gian, nghién cau
nay ky vong s& mang lai nhitng déng gop 1y thuyét va thuc tién cho linh vuc tiéu ding
thie pham hiru co trong bdi canh dac thi tai Ha Noi.

4. Phwong phap nghién ctiru

Luan an ap dung phuong phap hon hop, trong d6 phuong phéap dinh luong giit

vai tro chinh.

Nghién ctru dinh tinh duoc téc gia sir dung 1a phong van sau, thao luan nhom dé
kham phé c4c yéu té ban dau anh hudng dén ¥ dinh hanh vi mua thuc pham hiru co va

xa@y dung thang do.

Nghién ctru dinh luong dugc tac gia st dung 1a khao sat bang bang hoi, thu thap

dix liéu so cap.

Dé lay mau khao sét tac gia sir dung phuong phép chon mau ngau nhién phan
tang voi kich thuéc mau du kién lan 1 1a 100 mau, lan 2 1a 300 mau, tong s6 mau

mong muén nhan duoc 12 400 mau.

K§ thuat phan tich dit liéu duoc st dung trong luan an bao gdm thong ké mé ta,
Kiém dinh do tin cay thang do Cronbach’s Alpha, phan tich nhan t6 kham pha EFA,
phan tich md hinh cau triic tuyén tinh SEM bang phan mém SPSS va SmartPLS.

Quy trinh nghién cttu gém nam giai doan: (1) nghién cau tai ban nham xay
dung co so ly thuyét, thuc hién phong van sau chuyén gia d¢é kham phé céc yéu té ban
dau, thiét ké bang hoi va thang do; (2) khao sat so bo vai khoang 100 nguoi tiéu dung
tai Ha Noi dé kiém nghiém bang hoi va danh gia do tin cay cua thang do bang hé sb
Cronbach's Alpha; (3) khao sét chinh thirc duoc trién khai sau khi diéu chinh bang hoi,
thu thap dit liéu thong qua céac kénh truc tiép va truc tuyén, véi dir lieu dy kién khoang
400 mau [30]; (4) dit liéu thu thap duoc s& duoc phan tich biang phan mém SPSS va
SmartPLS — SEM dé dua ra két qua phan tich; va (5) dya trén két qua phan tich tac gia
s& tong hop, phan tich, so sanh, thao luan chi ra nhitng diém gidng va khéc biét vai céc

nghién ctru trude d6 tir d6 dua ra cac giai phap, kién nghi.
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Céac bude duoc thuc hién tuan tu, dam bao tinh chinh xac va d6 tin cay cho dir

liéu phén tich.
5. Nhitng déng gép méi ciia luan an
Déng gép vé mgt ly lugn:

Thi nhat, luan an da xay dung va xac dinh mét mé hinh phi hop dé nghién ctu

hanh vi tiéu ding thyc pham hitu co.

Thi hai, nghién ctru da phat hién va dé xuat nhan t6 méi — Chuan myc ho gia
dinh, dong thoi phat trién, bo sung thang do cho nhan té ndy. Két qua nghién ciru ciing
khang dinh tic dong dang ké cua nhan t6 nay dén ¥ dinh va hanh vi tiéu ding thuc

pham hitu co.

Tha ba, luan an d3 1am rd vai tro diéu tiét caa su tin twéng vao thuc pham hiru
co trong béi canh mé hinh TPB, qua d6 xac dinh mirc d6 anh hudng cua yéu té nay

dén hanh vi mua sim bén viing.

Thi tu, nghién ciru da chi ra c6 sy khéac biét vé tac dong giita ca&c nhoém nhan
khau hoc nhu do tudi, nghé nghiép, thu nhap va dong luc téi y dinh mua thuc pham

hitu co, niém tin vao thuc pham hiru co va hanh vi mua thwc pham hitu co.
Déng gép vé mdt thuc tién:

Nghién ctru da cung cap nhitng hiéu biét cu thé va c6 hé thong vé cac nhan té
anh huong dén hanh vi mua thuc pham hitu co ctia nguoi tiéu ding tai Ha Noi, phan
tich thyuc trang thi truong thuc pham hiru co ¢ Viét Nam, danh gia sy khac biét trong
tac dong cua cac nhém nhan khau hoc. Viéc nhan dién cac nhan té c6 anh huong 16n
nhu nhan thac vé sic khoe, niém tin vao san pham, chuan muyc ho gia dinh cung cap
co s& dé doanh nghiép diéu chinh chién lugc tiép thi thuc pham hitu co. Py sé& 1a co
s dé doanh nghiép diéu chinh thong diép truyén thdng, chinh sach gia va kénh phan
phdi dé tang hiéu qua tiép can thi truong.

Truéc hét, yéu td chuan muc hd gia dinh cho thay hanh vi mua thuc pham hiu
co chiu anh huéng Ién tir quan diém va thoi quen cua cac thanh vién trong gia dinh,
dic biét 1a ngudi o vai trd ra quyét dinh mua sim. Doanh nghiép c6 thé tan dung diéu

nay dé xay dung cac chién dich truyén théng tap trung vao gié tri gia dinh, nhan manh
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vai trd caa thuc pham hitu co trong viéc bao vé stuc khoe cho ca nha, tir d6 tao sy lan

toa tich cuc trong nhom khach hang muc tiéu.

Thi hai, yéu té niém tin vao san pham cho thay nguoi tiéu ding s& khong lea
chon san pham hitu co néu ho nghi ngd vé& ngudn gbc, chat lwong hoic quy trinh san
xuat. Diéu nay dat ra yéu cau cap thiét cho doanh nghiép trong viéc minh bach hoa
thong tin san pham, dau tu vao cac ching nhan uy tin, va sir dung cong cu truyén
thong dé cung cb niém tin — chang han nhu minh hoa quy trinh san xuét, chia sé cau
chuyén tir ndng trai dén ban an, hodc cung cap phan hdi thuc té tir ngudi tiéu dung da

sir dung san pham.

Thu ba, thai do tich cuc ddi véi thuc pham hitu co 13 mot yéu td thiic day hanh
vi mua. Doanh nghiép can tiang cudng cac hoat dong truyén théng gido duc dé cung co
hinh anh tich cyuc cua thuc pham hitu co trong tim tri khach hang, khéng chi gan véi
sic khoe ma con véi phong cach song hién dai, bén vitng va cé trach nhiém véi moi

truong.
6. Két cau luin 4n:
Noi dung cua luan an duoc chia thanh 5 chuong nhu sau:

Chuong 1: Tong quan nghién ciru vé cac nhan té anh huang téi hanh vi mua thyc

pham hitu co.

Chuong 2: Co s& ly thuyét vé cac nhan té anh huong téi hanh vi mua thuc pham

hitu co.
Chuong 3: Phuong phap nghién cuu
Chuong 4: Két qua nghién cau

Chuong 5: Thao luan két qua nghién ciru, dé xuat giai phap thuc day hanh vi mua

thuc pham hitu co.
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CHUONG 1: TONG QUAN NGHIEN CUU VE CAC NHAN TO ANH HUONG
TOI HANH VI MUA THU'C PHAM HU'U CO

1.1 Tong quan nghién ciru vé hanh vi tiéu ding

Nghién ctru vé hanh vi tiéu dung 1a mét linh vuc quan trong trong marketing va
kinh té hoc, nham giai thich va du doan cac quyét dinh mua sim cua nguoi tiéu ding.
Qua cac thap ky, nhiéu ly thuyét va mé hinh di dwoc phét trién dé 1am sang to céc
nhan té anh hudng dén hanh vi tiéu ding, bao gom Ly thuyét Hanh vi c6 ké hoach
(Theory of Planned Behavior - TPB), Ly thuyét Gia tri Tiéu dung (Theory of
Consumption Values - TCV), va md hinh chip nhan céng nghé (Technology
Acceptance Model — TAM). Nhitng ly thuyét nay giup kham pha cac dong co sau xa
thuc day nguoi tieu dung, tir cac nhan té tim 1y nhu thai ¢o, chuan muc xa hoi, va ban
sic ca nhan, dén cac nhan t6 méi truong nhu nhan thirc vé moi trudng va niém tin vao

san pham.
1.1.1 Nghién ctru qudc té vé hanh vi tiéu ding

Trong linh vuc nghién ciu hanh vi tiéu ding, Ly thuyét Hanh vi C6 Ké hoach
(Theory of Planned Behavior - TPB) do Ajzen phat trién da duoc cong nhan rong réi la
mét trong nhitng mé hinh ly thuyét duoc &p dung nhiéu nhat. TPB dugc danh gia cao
nho kha nang giai thich cac nhan té anh hudng dén y dinh va hanh vi tiéu ding. Céc
thanh phan chinh trong md hinh nay, bao gom chuan chii quan (subjective norms), théi
do6 (attitude) va nhan thic kiém soat hanh vi (perceived behavioral control), déu duoc
xac dinh 13 c6 tac dong dang ké dén y dinh va hanh vi tiéu dung. Mac du vay, cac
nghién ctu ung dung TPB ciing thuong bd sung nhitng nhan t6 méi nham mé rong

hodc diéu chinh mé hinh, tir d6 cung cap nhitng déng gop dang ké cho ly thuyét goc.
M6t s6 nghién ctiu tiéu biéu vé TPB c6 thé nhiac dén nhur:

Rivis va cong su (2003), théng qua phan tich tong hop, di bo sung chuan muc
mo ta (descriptive norms) nhu mot nhan té mé rong trong TPB. Két qua nghién ctu
cho thdy chuan muc mé ta ¢ anh huong déang ké dén ca y dinh 1an hanh vi tiéu dung.
So vai chi str dung chuan myc xa hoi (subjective norms), viéc thém chuan muc mé ta

d3 nang cao kha ning dy doan cua mé hinh. Piéu ndy nhan manh rang nhitng gi ca



nhan quan sat thay ngudi khac 1am thuc su ¢6 thé anh huong 16n dén quyét dinh cua
ho [103].

Manning (2009) d3 tap trung phan tich vai trd cua chuan muc xa hoi trong
khuén khdé TPB bang phwong phap phan tich téng hop. Nghién ciu caa Manning chi
ra rang chuan muc xa hoi co tac dong dén ¥ dinh va hanh vi thuc té, nhung muc do
anh hudng thuong yéu hon so véi thai d6 va nhan thirc kiém soat hanh vi. Dic biét,
chuan muc x& hoi c6 xu hudng anh hudéng manh hon trong cac bdi canh ma sy ky
vong cua ngudi khac dong vai tro quan trong, chang han nhu cac hanh vi lién quan dén

x4 hoi va nhom [75].

Nardi va cong su (2019) di sir dung phuong phéap phan tich tong hop dé danh
gia mirc d6 anh huong cua cac nhan t TPB dén ¥ dinh va hanh vi lya chon thuc pham.
Két qua nghién cau khing dinh rang TPB 1a mot md hinh ly thuyét pho bién va hiéu
qua trong viéc du doan hanh vi ctiia con ngudi, dac biét trong linh vuc tiéu dung thuc
pham. Cac nhan tb cbt 16i caa TPB - bao gom thai do, chuan cha quan va nhan thuc
kiém soat hanh vi - déu dugc ching minh 1a c6 tic dong dang ké dén y dinh va hanh vi

lya chon thyc pham cua nguoi tiéu dung [81].

Nghién ciu cua Rehman va cong su (2019) 1a mét vi du dién hinh khi ap dung
TPB dé giai thich y dinh mua hang ciia nguoi tiéu dung, dong thoi bd sung nhan t6 su
tin teong va cam két vao mé hinh. Cu thé, nghién ctru da xem xét vai tro diéu tiét cua
hai nhan t6 nay trong méi quan hé giira y dinh mua va hanh vi thuc té. Két qua chi ra
rang su tin twéng vao nén tang mua sam truc tuyén va cam két ddi véi nha cung cap
déu c6 tac dong diéu tiét manh mé, giap y dinh mua hang dé dang chuyén d6i thanh
hanh vi thyc té hon. Noi cach khéc, khi nguoi tiéu ding c6 Sy tin twong cao vVao nén
tang va cam thay cam két vai nha cung cap, kha ning ho thuc hién hanh vi mua sim

truc tuyén sé ting 1én dang ké [101].

Mot nghién ctru khac cua Yu va cong su (2021) ciing nhan manh vai tro cua su
tin twong khi xem xét anh huong caa hinh anh doanh nghiép thuc pham hitu co ddi véi
hanh vi dong phét trién (co-creation) cua khach hang. Nghién ctu ndy st dung md
hinh trung gian, trong d6 sy tin tuéng va y dinh mua hang déng vai tro cau néi giira

hinh anh doanh nghiép va hanh vi déng phét trién. Két qua cho thay hinh anh doanh



nghiép thuc pham hitu co khong chi tao sy tin tudng va kich thich y dinh mua ma con
thuc ddy hanh vi hop tac phét trién san phim caa khach hang. Néi cach khéc, khi
ngudi tiéu dung tin tudng vao doanh nghiép va cé ¥ dinh mua san pham, ho sé tich cuc
tham gia vao cac hoat dong dong phat trién san pham. DBiéu nay chirng minh riang su
tin twong 1a mot nhan té quan trong trong viéc xay dung méi quan hé bén virng giira
doanh nghiép va khach hang, ciing nhu trong viéc chuyén hoéa hinh anh doanh nghiép
thanh hanh vi thyc té caia khach hang [129].

Bén canh Ly thuyét Hanh vi c6 ké hoach, Md hinh Chap nhan Céng nghé
(Technology Acceptance Model - TAM) da duoc ap dung rong réi trong nghién cau
hanh vi tiéu dung, dac biét 1a dé phan doan su chap nhan cia nguoi tiéu dung trong boi
canh mua sim truc tuyén. TAM duogc phét trién dé giai thich cach nguoi tiéu dung
chap nhan va si dung cdng nghé, tap trung vao hai nhan té chinh: cam nhan vé tinh
hitu ich (perceived usefulness) va cam nhan vé tinh dé sir dung (perceived ease of use).
Nhiéu nghién ctru ¢ mé rong TAM nham tich hop cac nhan té b sung dé ting cudng

kha nang dy doan hanh vi tiéu dung.

Gefen va cong su (2003) la mét trong nhitng nha nghién ctu tién phong trong
viéc mo rong moé hinh TAM bang céch két hop nhan té su tin tuéng (trust) dé tao ra
mot mé hinh tich hop giai thich y dinh mua sam truc tuyén cua nguoi tiéu ding.
Thong qua khao sat ngudi diing mua sam truc tuyén va sir dung md hinh phan tich ciu
trdc, nghién ciru nay da kiém tra méi quan hé giita sy tin tuong, tinh hitu ich, va tinh
dé str dung nhan thirc. Két qua cho thay su tin teang dong vai tro quan trong trong viéc
taing cuong ¥ dinh mua sim truc tuyén, dac biét khi két hop véi cac nhan to trong
TAM. M6 hinh tich hop TAM va sy tin tuong thé hién do chinh xac cao hon trong
viéc du doan y dinh mua sim truc tuyén so véi mo hinh TAM truyén théng, nhan

manh tam quan trong caa nhan té su tin twong trong moi trudng truc tuyén [46].

Tiép ndi luan diém cua Gefen va cong su, Ha va cong su (2019) di mé rong
nghién cau bang cach két hop nhan té sy tin twong vao ca TAM va TPB, nham phan
tich vai tro coa su tin twong trong viéc anh huéng dén y dinh mua hang truc tuyén.
Nghién cau nay khang dinh rang su tin tuéng khdng chi anh huéng manh mé va tich
cuc dén ¥ dinh mua hang truc tuyén, ma con gian tiép tac dong dén cac nhan t6 khéac
trong ca hai md hinh. Cy thé, sy tin tuéng lam ting cuong tinh hiru ich nhan thac va
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tinh d& st dung nhan thac trong TAM, dong thoi ¢6 anh hudng dang ké dén thai do,
chuan muc xa hoi, va kiém soat hanh vi trong TPB. Két qua nghién ctu cho thdy mé
hinh tich hop nay khéng chi m¢é rong kha nang giai thich caia TAM va TPB ma con
nhan manh rang su tin twéng la mot nhan té quan trong trong viéc dinh hinh hanh vi

mua sam tryc tuyén caa ngudi tiéu dung [50].

Mic du céc ly thuyét nhu Ly thuyét Hanh vi ¢d ké hoach, Md hinh Chéap nhan
Cong nghé (TAM) da cung cap cac khung Iy thuyét hiru ich dé phan tich va du doan
hanh vi tiéu dang, mdi ly thuyét nay déu ton tai nhirng gisi han nhét dinh khi ap dung
vao cac bdi canh khéac nhau. TPB va TAM, du hiéu qua trong viéc dy doan hanh vi
dua trén ¥ dinh, lai gap kho khin trong viéc nam bit cac nhan té phi ly tinh hoic cam
xuc ¢6 anh huong sau sic dén quyét dinh caa nguoi tiéu ding. Trong bdi canh nay,
viéc khong ap dung maot 1y thuyét ¢é dinh ndo c6 thé mang lai su linh hoat 16n hon,
cho phép cac nha nghién ctu kham pha cac nhan té va dong luc tiéu dung tir mot goc
nhin mé rong. Céch tiép can khong Iy thuyét cu thé gilp tap trung vao viéc phat hién
cac xu hudng méi, cac dong luc ca nhén va cac anh huong van hoa - x& hoi ma khéng
bi gidi han bai cac nhan té da duoc dinh trudce trong mot mé hinh Iy thuyét. Chinh sy
linh hoat ndy mang lai mot cai nhin toan dién hon vé cac nhan té thuc day hanh vi tiéu

dung, dic biét trong moi trudng thi treong hién dai voi su thay doi lién tuc.

M6t nghién ciru tidu biéu vé cach tiép can nay la nghién ciru caa Saleki va cong
su (2019), tap trung vao ¥ dinh mua thyc pham hitu co ctia nguoi tiéu dung Malaysia.
Thay vi dya trén mot Iy thuyét c6 dinh, nghién ctru da xem xét nhiéu nhan té nhu
chuan muc dao dtrc, ban sic ca nhan, mbi quan tdm méi truong, va y thuc vé gia. Két
qua cho thay cac nhan té chuan muc dao duc, ban sic ca nhan va méi quan thm moi
truong déu co tac dong tich cuc va manh mé dén y dinh mua thuc pham hitu co.
Nguoc lai, y thirc vé gia lai co tac dong tiéu cuc, khi gia ca cao trg thanh rao can quan
trong ddi v6i quyét dinh mua sim cua nguoi tieu ding. Nhitng nguoi tiéu dung c6 y
thirc cao vé trach nhiém dao duc va gia tri ca nhan trong viéc bao vé moi truong
thuong tich cuc hon trong viéc lva chon thuc pham hitu co, nhung ho van bi anh
huong bai nhan té tai chinh [105].



1.1.2 Nghién ciru vé hanh vi tiéu ding tai Viét Nam

Céc nghién ciru quéc té da mang lai nhiéu hiéu biét su sic vé hanh vi tiéu dung
thong qua céc ly thuyét nhu Ly thuyét Hanh vi c6 ké hoach, M@ hinh Chap nhan Céng
nghé (TAM). Tuy nhién, hanh vi tiéu dung tai mi quéc gia lai chiu anh huéng manh
mé tir cAC nhan té van hoa, kinh té, va x& hoi dac thi. Tai Viét Nam, hanh vi tiéu ding
dang phat trién theo mot hudng dic biét, phan anh su két hop giita cac gié tri truyén
théng va xu huéng tiéu dung hién dai. Nhitng nhan té nhu gia dinh, cong dong, va
long tin vao thuong hiéu déng vai trd quan trong trong quyét dinh mua sam cua ngudi
tiéu dung, nhat 1a trong bi canh kinh té ting truong nhanh va mic d6 hoi nhap quéc

té ngay cang sau rong.

Nguyen va cong su (2018) da sir dung Ly thuyét Hanh vi c6 ké hoach dé nghién
ctru hanh vi tiéu dung xanh tai Viét Nam, tap trung vao nhom ddi twong ngudi tiéu
ding tré. Két qua nghién ctru chi ra rang cac nhan té nhu thai o, chuan muc xa hoi, va
kiém soat hanh vi nhan thie déu c6 tac dong tich cuc dén y dinh tiéu dung xanh cua
nhom nay. Pang cht y, chuan muc xa hoi va thai do dugc xac dinh 1a hai nhan té quan
trong nhat. Piéu nay cho thay rang nguoi tiéu dung tré tai Viét Nam thuong bi anh
huong boi y kién cua nguoi than, ban bé va cong dong khi dwa ra quyét dinh mua cac

san pham than thién vai moi truong [84].

Lobo va cong su (2017) ciing thuc hién mot nghién cuu lién quan, &p dung TPB
va tich hop thém nhan t6 gia tri van héa dé phan tich y dinh tiéu ding xanh ciia nguoi
tiéu dung Viét Nam. Nghién ctu cho thiy gié tri vin hoa c6 anh hudng tich cuc dén
hanh vi tiéu dung xanh, dac biét khi hanh dong bao vé moi truong dugc xem la phu

hop Vi céc gid tri truyén théng nhu trach nhiém cong dong va sy bén viing [71].

Nghién ctu cia Ha Ngoc Thang (2016) da md rong TPB bang cach bd sung
nhan té rai ro cam nhan dé phan tich ¥ dinh mua sim truc tuyén cua nguoi tiéu ding
Viét Nam. Két qua nghién ciu chi ra rang rai ro cam nhan cé tac dong tiéu cuc dén y
dinh mua sam truc tuyén, cho thiy ngudi tiéu dung c6 xu huéng lo ngai vé cac rai ro
tiém 4n trong moi truong mua sam truc tuyén, chang han nhu tinh bao mat thang tin,

chat lugng san pham va giao dich thanh toan. Biéu ndy nhan manh vai tro cua viéc xay



dung long tin va giam thiéu ruai ro dé thic day y dinh mua sam truc tuyén trong béi

canh nguoi tiéu dung Viét Nam [4].

Trong khi d6, nghién ctru ciia Duong Pic Quang Hao va cong su (2020) da két
hop TPB véi cac nhan té b6 sung nhu nhan thic loi ich, anh huéng x& hoi, gia ca san
pham va nhan thic vé méi trudng dé phan tich hanh vi mua san pham xanh tai siéu thi
Co.opmart Hué. Két qua nghién ctu cho thay rang nhan thirc loi ich va anh huéng xa
hoi 14 hai nhan t6 quan trong nhat anh hudng dén hanh vi mua san pham xanh cua
ngudi tiéu dung. Nguoi tiéu dung danh gia cao loi ich thuc té cua san phiam xanh ddi
V6i stc khoe va moi trudong, dong thoi chiu anh huong tir v kién cua ngudi than va
cong ddng trong quyét dinh mua sim. Nguogc lai, cac nhan té nhu gia ca san pham va
nhan thirc vé méi trudng cé tac dong thap hon dén hanh vi tiéu dung. Nghién ctru ciing
chi ra rang c6 su khac biét dang ké trong hanh vi tiéu dung san pham xanh theo céc
dic diém nhan khau hoc nhu gidi tinh, d6 tudi, nghé nghiép va thu nhap, tir d6 nhan
manh nhu cau diéu chinh chién luoc tiép thi phu hop vai titng nhém khach hang cu thé
3],

Nhitng nghién ciu ké trén di cung cp cai nhin da chiéu vé hanh vi tiéu ding
tai Viét Nam, khong chi trong linh vuc tiéu ding xanh ma con trong béi canh tiéu
ding thuc pham hitu co. Két qua cho thay su két hop gitra cac nhan t6 truyén thong
nhu gi4 tri gia dinh va cong dong, cing vai cac nhan té hién dai nhu nhan thic sic
khoe va trach nhiém x& hoi, dong vai tro quyét dinh trong hanh vi mua sam cia nguoi

tiéu dung Viét Nam.
1.2 Tong quan nghién ciru vé hanh vi tiéu dung thwe pham hiru co
1.2.1 Tong quan nghién civu quoc té vé hanh vi tiéu diung thwe phdm hiru co

Trong bdi canh ngdy cang gia ting lo ngai vé an toan thuc pham va stc khoe,
hanh vi tiéu ding thyc pham hitu co da thu hat sy quan tm 16n tir cac nha nghién ctu
va doanh nghiép trén toan cau. Hanh vi tiéu dung thuc pham hitu co thuong duoc thic
day boi nhiéu nhan t6, bao gdm nhan thirc vé sirc khoe, lo ngai vé an toan thuc pham,
y thirc bao vé méi trudng, va cac nhan té xa hoi. Nhitng nghién ctu qudc té trong linh
vuce nay da tap trung vao viéc phan tich cac dong luc tiéu dung théng qua viéc ap dung

va md rong cac khung Iy thuyét nhu Ly thuyét Hanh vi c6 ké hoach.
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Canova va cong su (2020) da sir dung TPB dé nghién ciu vai tro cua sy tin
tuéng trong hanh vi tiéu dung thuc pham hitu co. Nghién cttu ndy chi ra rang sy tin
tuong vao thuc pham hitu co c6 anh huong tryuc tiép dén thai 46 cua ngudi tiéu ding
va giéan tiép tac dong dén y dinh mua hang. Sy bd sung nhan tb s tin tuéong da lam
ting d6 chinh xac cua TPB, khiang dinh riang day 1a mot khung Iy thuyét hiru ich dé

giai thich hanh vi mua thuc phim hitu co [25].

James va cong su (2019) ciing ap dung TPB dé du doan hanh vi tiéu dung tra
hitu co tai Trung Qudc, ddng thai tich hop thém cac nhan té nhan khau hoc nhu tudi,
gidi tinh, thu nhap, va trinh d6 hoc van. Két qua nghién ctiru cho thay ring thai d6 dbi
vé6i hanh vi va chuan myc x4 hoi 12 hai nhan té quan trong nhat anh huong dén y dinh

mua tra hitu co, trong khi cac nhan té nhan khau hoc co tac dong yéu hon [57].

Arvola va cong su (2008) dd mo rong TPB bang cach thém nhan td thai do dao
duc dé danh gia y dinh mua thyc pham hitu co. Nghién ciu két luan rang thai do doi
véi thuc pham hitu co va thai do dao duc I1a hai nhan té manh mé& nhat trong viéc du
doan ¥ dinh mua hang, trong khi chuan muc x& hoi va kiém soat hanh vi nhan thuac

cling c6 tac dong nhung & muc d6 thap hon [20].

Tarkiainen va cong sy (2005) da phan tich ¥ dinh mua thuc pham hiru co tai
Phan Lan bang TPB va nhan thay rang thai do va chuan muc xa héi 1a hai nhan té chu
dao trong viéc du doan hanh vi tiéu dung. Tuy nhién, nghién ctru ciing luu ¥ rang gia
ca cao va sy thiéu san co la nhitng rao can Ién, 1am giam kha nang nguoi tiéu ding

mua thuc pham hitu co mic du ho ¢é ¥ dinh tich cuc [113].

Yazdanpanah va cong su (2015) 4p dung TPB dé xac dinh y dinh mua thyc
pham hitu co cta sinh vién tai Iran va dua ra nhitng phat hién twong tu. Thai do va
nhan thirc vé sizc khoe 1 hai nhan t6 c6 tac dong Ion nhat, trong khi chuan muc xa hoi
cling déng vai trd quan trong. Nghién cau cho thay rang cac nhan té van hoa anh
huong manh mé& dén quyét dinh mua sam cua sinh vién, dic biét 1a khi nhan thic vé

sic khoe duoc gan lién véi cac gia tri van hoa dia phuong [127].

Dean va cong su (2008) [64] da phat trién TPB bang céch tich hop thém nhan té
quan tim dao dirc dé phan tich hanh vi tiéu ding thuc pham hitu co, dic biét 1a thyuc

pham twoi. Nghién citu ndy chi ra rang thai do va quan tim dao dic 1a hai nhan té

7



chinh anh huéng dén hanh vi tiéu ding thyc pham hitu co. Ngudi tiéu dung c6 xu
huéng chon cac san pham tuoi khi ho cam thay nhitng san pham nay pha hop véi quan

diém dao dirc ca nhan caa minh [36].

Nhin chung, cac nghién ctu qubc té da cho thay riang hanh vi tiéu dung thuc
pham hitu co bi anh huéng bai nhiéu nhan td, tir thai do c& nhan, chuan muc xa hoi,
dén céc nhan té nhu vin héa va dao duc. Viéc mé rong va tich hop thém cac nhan tb
mai vao TPB khong chi gitp tang d6 chinh xac caa mé hinh ma con mang lai cai nhin

toan dién hon vé hanh vi tidu dung thuc phdm hitu co trong cac bdi canh da dang.

1.2.2 Tong quan cdc nghién civu tai Viét Nam vé hanh vi tiéu diing thwe pham hitu

co tai Viét Nam

Hanh vi tiéu dung thuc pham hitu co di tré thanh cha dé nghién ciu quan trong
trén toan cau, dac biét trong bdi canh ngdy cang gia ting cac mdi lo ngai vé an toan
thuc pham, sic khoe va moi truong. Cac nghién ciru qudc té di chi ra rang thai do doi
véi sic khoe, chuan muc x& hoi, va nhan thuc vé loi ich méi truong 12 nhitng nhan t6
cot 16 thiic day y dinh mua thuc pham hitu co cia nguoi tiéu dung. Tuy nhién, khi ap
dung vao ting bdi canh cu thé, cac nhan té nay thuong thay doi dé phi hop voi dic

diém vin hoa, kinh té, va x4 hoi cua ting qudc gia.

Tai Viét Nam, hanh vi tiéu dung thuc pham hitu co phan anh su két hop doc
dao gitra cac gia tri truyén thong va hién dai. Nguoi tieu dung Viét Nam chiu anh
huong manh mé tir cac nhan t nhu niém tin vao chat luong va do an toan cua san
pham, lo ngai Vé rui ro thuc pham, va nhan thac vé sac khoe [8]. Nhiing nhan té nay
khong chi phan anh nhu cau vé san pham an toan ma con thé hién tac dong cua cac gia

tri van hoa va trach nhiém xa hoi trong quyét dinh tiéu ding [5].

Nguyen (2021) d3 mé rong ly thuyét Hanh vi c¢é ké hoach bang cach thém nhan
t6 nhan thac vé rai ro thuc pham dé phan tich y dinh mua thyc pham hitu co ciia nguoi
tiéu dung Viét Nam. Két qua nghién ciru chi ra rang thai do, chuan muc xa hoi, va
nhan thiic vé rai ro thuc pham déu co tac dong tich cuc dén ¥ dinh mua thyc pham hitu
co. Diac biét, nhan thirc v& rai ro thyc pham déng vai tro quan trong, vi ngudi tidu
ding Viét Nam lo ngai vé chat luong thuc pham thong thuong va tin rang thuc pham

hitu co it rui ro hon [83].



Le-Anh va cong su (2020) [94] tiép tuc mé rong TPB bang céch thém hai nhan
t6: nhan thirc vé rai ro thuc pham va y thicc vé trach nhiém xa hoi. Két qua cho thiy
thai o, chuan muc x& hoi, va nhan thac vé rai ro thuc pham 1a nhitng nhan té manh
nhat anh huéng dén y dinh mua thuc pham hiru co. Y thirc vé trach nhiém x4 hoi ciing
¢6 tac dong tich cuc nhung ¢ mic d6 thap hon. Ngudi tiéu dung c6 y thirc cao vé rii
ro tir thue pham thong thudng va mong muédn thuc hién trach nhiém véi xa hoi c6 xu

hudng chon mua thuc pham hitu co nhiéu hon [68].

Trong phan tich caa Nguyen va cong su (2021) da phan tich sau tic dong cua
nhan thirc vé strc khoe va gia tri dinh dudng dén hanh vi tiéu ding thuc pham hitu co,
dua trén Iy thuyét TPB. Két qua cho thay nhan té stc khoe va gié tri dinh dudng co
anh huong tich cyc dén thai d6 mua thuc pham hitu co, trong khi gia ca cao duoc xac

dinh la rao can chinh, lam giam kha nang hién thuc hoa y dinh mua hang [85].

Trong nghién ciiu cia Nguyen va cong su (2019), TPB dugc mo rong bang
cach thém vao cac khai niém "truyén théng" va "hién dai" dé phan anh su phuc tap
trong tu duy cua nguoi tiéu dung Viét Nam. Nghién ciu cho thdy nguoi tiéu ding vira
gan b6 véi cac gia tri truyén thong, chang han nhu wu tién cac san pham tu nhién va an
toan, vira chiu anh huong bai 16i séng hién dai véi cac tieu chuan vé stc khoe va tién
li [86].

Bén canh d6, cac nghién cttu gan day ciing tap trung vao tiéu dung thuyc pham
hru co, mot linh vyc dang thu hiat sy chi y tai Viét Nam. Nghién ctu cua tac gia
Nguyén Hoang Viét; Nguyén Bach Khoa; Nguyén Thé Ninh; Nguyén Thi My (2020)
d3 phan tich méi lién hé tir thai do dén hanh vi mua thit hitu co cta ngudi tiéu dung
Viét Nam. Két qua nghién ciu chi ra rang thai do tich cuc ddi véi thuc pham hitu co,
niém tin vao chat luong san pham va cac nhan té xa hoi déu anh huéng manh mé dén
hanh vi mua thit hiru co. Piéu nay khang dinh rang nguoi tiéu ding Viét Nam ngay

cang quan tim dén cac san pham an toan, than thién véi sirc khoe va moéi truong [7].

Tuong tu, nghién ctiru caa Nguyén Thi Mai Anh va Nguyén Thi Phuong (2024)
d3 tap trung vao cac nhan t4 anh huéng dén y dinh mua thuc pham hitu co cia nguoi
tiéu dung tré tai Ha Noi. Két qua cho thdy cac nhan té nhu nhan thic vé loi ich stc

khoe, chat luong san pham, va chuan muc xa hoi c6 vai tro dic biét quan trong. Nhitng



nguoi tré, dac biét tai cac do thi Ion nhu Ha Noi, bi anh hudng dang ké bai nhan thic

cong dong va céac thdng tin tich cuc vé thuc pham hitu co [8].

Huynh Tinh Cat va cong sy (2022) da nghién cttu hanh vi tiéu dung thuc pham
hitu co tai TP. Pa Ning va xac dinh rang ¥ dinh mua thuc phdm hitu co cia nguoi dan
chiu tac dong Ion tir cac nhan td nhu nhan thic loi ich, niém tin vao san pham, va céc
chuan muc dao duc. Nghién ciu nhian manh rang ngudi tiéu ding tai Da Ning thuong
dua ra quyét dinh dua trén nhan thirc vé chat lwong san pham ciing nhu trach nhiém ca
nhan d6i voi méi trudng [5].

Nhin chung, cac nghién ciu quéc té va tai Viét Nam déu nhan manh riang hanh
vi tiéu dung thuc pham hitu co 1a két qua cua su két hop giira cac nhan té nhan thuc,
van hoa va xa hoi. Pac biét tai Viét Nam, cac nhan t nhu lo ngai vé rai ro thuc pham,
y thac vé stc khoe va trach nhiém x& hoi dong vai trd quan trong trong viéc thuc day y
dinh mua thyc pham hitu co, dong thoi phan anh su chuyén doi trong xu hudéng tiéu

dung gitta truyén théng va hién dai.
1.3 Tong quan cac nhén t6 znh huéng dén hanh vi mua thue pham hiru co.

Cac nhan t6 anh huéng dén hanh vi mua thuc pham hiru co thudng bao gom cac
nhan t6 thai do d6i véi thuc pham hiru co, chuan cha quan, nhan thic kiém soét hanh
Vi, Su tin twéng vao chiing nhan thyc pham hitu co, ¥ dinh mua thuc pham hitu co va

nhan khau hoc ctia nguoi tiéu dung. Dudi day 1a tong quan vé nhitng nhan té chinh:
1.3.1 Thdi d¢ déi véi thuwe phiam hitu co

Thai d6 caa ngudi tiéu dung dbi voi thuc pham hiru co dugc xac dinh 1a mot
nhan t6 ¢ anh huéng sau sic dén hanh vi mua sim cua ho. Céac nghién ciu da tap
trung vao viéc 1am rd cac nhan té dinh hinh thai d6 tich cuc cua ngudi tiéu dung, tir d6
cung cép co so khoa hoc dé phéat trién chién lugc tiép thi va mé rong thi treong thuc
pham hitu co. Thai do tich cuc cta ngudi tiéu dung thuong xuat phat tir nhan thac vé
sic khoe, gié tri dinh dudng va quan tim dén méi trudng, ddy déu Ia nhitng nhan té

quan trong trong viéc thuc day hanh vi tiéu ding bén viing.

Nhan thac vé sac khoe duge coi 1a dong luc chinh dinh hinh thai do tich cuc
ctia nguoi tiéu dung déi vai thuc pham hiru co. Nghién ciru caa Yilmaz (2023) chi ra
rang nhan thirc vé stuc khoe dong vai trd quan trong trong viéc thuc day hanh vi mua
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thuc pham hitu co [128]. Tuong tw, Magnusson va cong su (2001) da khang dinh rang
ngudi tidu dung co y thie cao vé sicc khoe thuong phat trién thai do tich cuc dbi véi
thuc pham hitu co, xem day nhu mét lya chon lanh manh va an toan hon so véi thuc
pham thong thuong. Nhitng két qua nay nhan manh rang viéc ting cudng nhan thic vé
loi ich sic khoe cua thuc pham hitu co 1a mot chién lugc quan trong dé thuc day thi

truong [74].

Gia tri dinh dudng cua thuc pham hitu co ciing dugc chang minh 1a mot nhan té
quan trong trong viéc cung cb thai d6 tich cuc cua ngudoi tiéu dung. Michaelidou va
cong sy (2008) cho rang thuc pham hitu co thudng duoc danh gia cao vé gia tri dinh
dudng, diéu nay khién nguoi tiéu dung tin teéng va lya chon loai thuc pham nay nhiéu
hon [78]. Nghién ctru cua Smith va cong su (2010) b sung thém rang kién thic vé loi
ich dinh dudng cua thuc pham hiru co khong chi lam gia ting thai do tich cuc ma con
khuyén khich nguoi tiéu dung hinh thanh y dinh mua sam. Nhitng phat hién nay cho
thdy rang viéc cung cap théng tin rd rang vé gia tri dinh dudng cua thyc pham hiru co

la mot phuong phap hiéu qua dé tiép can va thuyét phuc nguoi tiéu ding [108].

Quan tdm dén méi trudng 12 mot nhan té khac gop phan dinh hinh thai do tich
cuc cua ngudi tidu dung ddi véi thuc pham hitu co. Roy va cong sy (2023) nhian manh
rang nhan thic vé van dé moi trudng ngay cang gia ting da dan dén thai do tich cuc
hon ddi véi thyc pham hitu co. Nguoi tiéu ding ngay nay khdng chi xem thuc pham
hitu co 1a mét lya chon tét cho sic khoe ma con 1a mot cach dé bao vé méi trudong va
thuc day tinh bén vitng [104] Le-Anh va cong su (2020) bé sung rang nhan thuc vé
tinh bén vitng va bao vé méi trudng la hai nhan t6 hang dau anh huong dén thai do
mua thyc pham hitu co. Nhimg ngudi quan tdm dén méi trudng thudng ang ho cac
phuong phap san xuit hiru co do chung c6 tac dong thap hon dén tai nguyén thién

nhién va moi trudng song [68].

Céc nghién ciru trén khong chi 1am rd tam quan trong caa cac nhan té nhan thac
vé strc khoe, gid tri dinh dudng va méi trudng ma con nhan manh rang thai do tich cuc
d6i vai thuc pham hiru co thudng duoc hinh thanh dwa trén su két hop cua céc nhan té
nay. Pac biét, trong céc thi truong d6 thi lén nhuw Ha Noi, nhitng nhan t6 nay da duoc
chang minh 1a ¢6 vai trd quyét dinh trong viéc thiic ddy hanh vi mua sam thuc pham
hitu co. Nhitng két qua nay khong chi cung cap cai nhin tong quét vé co so hinh thanh
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thai do tich cuc ma con goi ¥ cac dinh hudéng chién lugce dé phat trién thi truong thuc

pham hitu co tai Viét Nam.
1.3.2 Nhén thivc kiém sodt hanh vi anh hwéng téi hanh vi mua thwe phiam hitu co

Nhan thic kiém soat hanh vi 1a mot thanh phan quan trong trong Ly thuyét
hanh vi c6 ké hoach (Theory of Planned Behavior - TPB), phan anh mtic d6 ma ngudi
tiéu dung cam thay ho c6 kha ning thyc hién mot hanh vi cu thé. Trong bdi canh mua
thie pham hitu co, nhan thic ndy bao gém niém tin cua ngudi tiéu ding vé kha ning
tiép can va mua san pham hitu co mot cach thuan loi, chiu anh huong bai céc yéu td

nhu gia ca, sy san c6 cua san pham va kha ning tai chinh.

Mot yéu t quan trong trong nhan thac kiém soat hanh vi 1a gia ca thuc pham
hitu co. Nghién ctru ciia Aertsens va cong su (2009) chi ra rang gia cao thuong la rao
can lén ddi véi viéc mua thuc pham hitu co [13]. Nguoi tiéu ding nhan thac riang viéc
tiéu thu cac san pham hitru co doi hoi chi phi cao hon so véi thyc pham thong thuong,

dan dén cam giac mat kiém soét khi ho khong du kha nang dé mua thuong xuyeén.

Sy san ¢6 caa san pham hitu co cling dong vai tro quyét dinh. Khi thuc pham
hitu co dé dang tim thay tai cac ctra hang gan noi sinh song, nguoi tiéu dung cam thay
kiém soat tét hon va kha nang thuc hién hanh vi mua ting 1én [108]. Smith va cong su
(2010) nhan manh rang nhan thic vé sy sin ¢6 cua thuc pham hitu co gép phan I6n

vao viéc thuc day hanh vi mua sim thuc pham hitu co.

Bén canh d6, kha ning tai chinh ciing 1a mot yéu té quan trong anh hudng dén
nhan thic kiém soat hanh vi. Theo nghién ctu cua Paul va cong sy (2016) nguoi tiéu
ding c6 thu nhap cao hoic tai chinh 6n dinh thuong cam thay ho kiém soét tét hon
viéc mua thuc pham hitu co, boi ho ¢6 thé dbi pho veéi chi phi cao cua nhitng san pham
nay. Nguoc lai, ngudi tiéu ding cé thu nhap thip thuong cam thay han ché trong viéc

duy tri mua sam thuc pham hiru co do khé khan tai chinh [94].

Theo Vermeir va cong su (2008), nhan thirc kiém soat hanh vi déng vai tro
quan trong trong viéc chuyén ddi y dinh thanh hanh vi mua sam thyc té. Khi nguoi tiéu
ding cam thay ho c6 kha ning mua thyc pham hitu co (dya trén tai chinh va sy sin
c6), kha nang thuc hién hanh vi mua sé tang 1én. Tuy nhién, néu ho gap rao can vé kha

nang tiép can, y dinh mua sam c6 thé khong dugc hién thuc hoa [123].
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Nhu vay, nhan thic kiém soat hanh vi 13 mét yéu té quyét dinh trong viéc mua
thuc pham hitu co. Ngudi tidu ding chi cé thé chuyén d6i y dinh thanh hanh vi thuc té
khi ho cam thay kiém soat duoc cac yéu td nhu gia ca, su san c6 va kha nang tai chinh.
Do d6, dé khuyén khich tiéu dung thuc phiam hiru co, can tap trung vao viéc giam
thiéu cac rao can nay, tao diéu kién dé ting cudng cam giac kiém soét cia ngudi tiéu
dung.

1.3.3 Chudn chii quan anh hwéng téi hanh vi mua thwe phim hivu co

Chuéan chi quan (subjective norm) 1a nhan thirc caa mét ca nhan vé viéc nhing
ngudi quan trong ddi véi ho (nhu gia dinh, ban bé hoic cong ddng) mong mudn ho
thuc hién mot hanh vi cu thé. Theo Ly thuyét Hanh vi ¢ ké hoach (Theory of Planned
Behavior - TPB) cua Ajzen (1991), chuan cha quan 14 mét trong nhiing nhan té chinh
anh huong dén ¥ dinh va hanh vi caa ca nhan, bao gém ca hanh vi mua sam thyc pham
hitu co [15]. Trong bdi canh tiéu ding thuc pham hitu co, chuan chi quan phan anh ap
luc X8 hoi ma nguoi tiéu dung cam nhan tir nhitng nguoi xung quanh, dac biét trong

mot x& hoi ngdy cang quan tam dén stuc khoe va bao vé mai truong.

Nghién ciu cia Tarkiainen va Sundgquvist tai Phan Lan cho thay chuan chu quan
c6 tac dong manh dén ¥ dinh mua thuc pham hitu co. C4 nhan c6 xu hudng hanh dong
phU hop véi mong doi cua gia dinh va ban bé néu nhitng ngudi ndy c¢6 nhan thic tich
cuc vé thuc pham hitu co [113]. Twong ty, nghién cau cua Paul va Rana tai An Do
nhan manh rang trong cac cong dong noi 10i khuyén tir nguoi than hoic nhitng ngudi
6 anh hudng duoc coi trong, chuan chii quan tré thanh nhan té quan trong dinh hinh'y
dinh mua. Nguoi tiéu dung thuong chiu tac dong baoi ly do strc khoe va dao dte, uvu
tién mua thyc pham hitu co khi cam thay dap ung dugc mong doi tir nhitng nguoi quan

trong trong cudc song caa ho [95].

Tai Anh, Dean va cong su (2008) da nghién ctu vai tro cua “ap luc x& hoi”
trong tiéu dung thuc pham hitu co. Ho nhan thy ring nguoi tiéu ding cam thay cé
trach nhiém hon di véi sic khoe cia gia dinh khi xa hoi va gia dinh danh gia cao thuc
pham hitu co [36]. Tuy nhién, &p luc x& hoi khong quyét dinh hoan toan hanh vi mua;
nd con phu thudc vao thai do va y thic ca nhan. Arvola va cong su tai cac nudc Bac

Au ciing chi ra rang khi mot ca nhan c6 thai do tich cuc véi thuc pham hitu co va nhan
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dugc sy ung ho tir nguoi than, y dinh va hanh vi mua cua ho s& dugc cung cé. Pic
biét, trong x& hoi cha trong 16i séng lanh manh, ap lec tir cong dong va gia dinh cang

manh m&, thac day hanh vi mua sam [20].

Vermeir va cong su (2006) nghién ctu tai Bi phat hién ring nhiing c& nhan
séng trong nhom xa hoi dé cao 16i séng bén viing c¢6 xu hudng tiéu ding thuc pham
hitu co nhiéu hon. Trong bdi canh nay, thuc pham hiru co duoc xem 12 biéu twong cua
16i sdng trach nhiém va than thién véi moi truong, tao ra sic ép xa hoi khién ca nhan
lya chon tiéu ding hitu co dé duy tri su chdp nhan trong nhom [122]. Tuong tu,
Thegersen va Zhou nghién ciru tai Trung Quéc nhan thay chuan chu quan dong vai tro
quan trong trong vin hoa cong ddng manh mé. Khi gia dinh va cong ddng anh huang
dang ké dén quyét dinh ca nhan, nguoi tiéu ding c6 xu hudéng mua thuc pham hitu co

dé duy tri hinh anh tich cuc trong mét nhitng nguoi xung quanh [116].

Nhu vay, chuan chi quan 1a mét nhan té then chét anh huéng dén hanh vi mua
thue pham hitu co, dic biét trong cac cong dong coi trong v kién cua gia dinh va x4
hoi. Tuy nhién, tac dong caa chuan chu quan tré nén manh mé hon khi duoc két hop
V6i thai do tich cuc va nhan thic cao vé thuc pham hitu co. Nhitng nghién ciu nay
khong chi khing dinh tim quan trong caa chuan cha quan ma con cung cip co so Iy
thuyét quan trong dé cac nha san xuat va tiép thi xay dung chién luoc phi hop, nham

thiic day hanh vi tiéu dung thuc pham hiru co trong xa hoi.
1.3.4 Sw tin twéng vao chieng nhén thwe pham hiru co

Sy tin twong 12 mot nhan t6 quyét dinh khong thé thiéu trong céc nghién cau vé
hanh vi tiéu dung, dic biét khi két hop véi md hinh Hanh vi c6 ké hoach (Theory of
Planned Behavior - TPB). Theo Ajzen (1991), TPB giai thich rang hanh vi cua con
ngudi chiu anh huéng bai ba nhan té chinh: thai do (attitude), chuan muc xa hoi
(subjective norms), va kiém soat hanh vi cam nhan (perceived behavioral control -
PBC). Tuy nhién, trong cac thi truong c6 mirc do bat ddi xtimg thong tin cao, nhu thyuc
pham hitu co va thuong mai dién ti, sy tin tuong dong vai trd nhu mot bién sé mé rong,

anh huong gian tiép dén y dinh va hanh vi thdng qua cac yéu t6 cot I6i trong TPB.

Nghién cttu ciia Canova va cong sy (2020) da tich hop nhan té su tin tuong vao

ching nhan thuc pham hiru co vao mé hinh TPB dé ly giai hanh vi mua sam [25]. Ho
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chi ra rang, do ngudi tiéu ding thudng khong di kha ning hoac kién thirc dé truc tiép
x4c minh chét lugng san pham, ho phai dira vao cac nhan ching nhan uy tin dé dam bao
chat lwong. Két qua nghién ctu cho thdy, su tin twong vao ching nhan hiru co co tac
dong dang ké dén thai do, chuan muc x& hoi, va kiém soat hanh vi cam nhan. Cu thé, khi
ngudi tidu ding tin twdng vao nhan chang nhan, ho hinh thanh thai do tich cuc hon ddi
vé6i thuc pham hitu co, chiu anh huong 16n hon tir chuan muc x& hoi, va cam thy ty tin
hon trong viéc thyc hién hanh vi mua sim. Piéu nay khang dinh rang su tin tuéng
khong chi 1a mot nhan t§ doc 1ap ma con twong tic manh mé& véi céc thanh phan khéc
trong TPB.

Murphy va cong su (2022) tiép tuc 1am rd vai trd cua nhan chitng nhan trong viéc
xay dung 10ng tin cia khach hang ddi voi thuc pham hiru co [80]. Ho nhan thay rang
nhan chang nhan khdng chi giup ngudi tiéu dung tin twéng hon vao chit luong san
pham ma con giam thiéu rai ro nhan thic, 1am ting ¥ dinh mua hang va ciang ¢ long
trung thanh caa khach hang véi thuc pham hitu co. Khi khach hang dat niém tin vao to
chirc chiing nhan, ho cam thay yén tdm hon vé san pham va c6 xu hudng gan bo 1au dai
véi dong san pham nay.

Nghién ctu ciia Konuk (2018) da nhan manh méi quan hé mat thiét gitra sy tin
tuong vao chiang nhan va y dinh mua thyc pham hiru co [63]. Konuk phat hién rang khi
ngudi tiéu dung tin tudng vao quy trinh chitng nhan va chét lugng san pham, y dinh mua
cua ho sé& ting dang ké. Trong linh vuc thuc phdm hitu co, noi ma sy tin twdng vao
ching nhan 1a yéu té quan trong dé nguoi tiéu dung vuot qua lo ngai vé chat luong,

nhan t6 nay dong vai trd quyét dinh trong viée thuc day hanh vi mua.

Nhu vay, su tin twdng vao chiing nhan thuc pham hiru co khong chi tac dong
gian tiép dén hanh vi thong qua thai do, chuan muyc x& hoi va kiém soat hanh vi cam
nhan ma con gilp giam thiéu rai ro nhan thac trong céc thi truong thdng tin bat can
xing. Cac nghién ctru déu khang dinh vai trd quan trong cua sy tin twéng trong viéc
tang cuong ¥ dinh va hanh vi mua thuc pham hitu co, ddng thoi goi ¥ rang viéc cai thién
niém tin vao chang nhan sé 1a chia khoa dé thic day tiéu ding thuc pham hitu co trong

c4c thi trudng tiém nang.
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1.3.5 Y dinh mua thwe phdm hitu co anh hwéng dén hanh vi mua thwe pham hiru

co

Nhiéu nghién ctru di chi ra rang ¥ dinh mua thyc pham hitu co 14 nhén t6 du
bao chinh cho hanh vi tiéu dung thuc té, dic biét trong bi canh tiéu dung bén viing va
chd trong stc khoe. Theo Ly thuyét Hanh vi c6 ké hoach (Theory of Planned Behavior
- TPB) cua Ajzen (1991), y dinh dong vai tro trung tim két ndi cac yéu té tdm 1y nhu
thai do ca nhan, chuan chu quan, va nhan thuc kiém soat hanh vi, tir 6 hinh thanh va
thuc day hanh vi thuc té [15]. Tarkiainen va cong su (2005) nghién ctru tai Phan Lan
d3 chi ra rang ¥ dinh mua thuc pham hitu co ¢6 anh huong dang ké dén hanh vi mua
thuc té, dong vai tro trung gian quan trong gidp giai thich méi lién hé giira thai do tich

cuc d6i véi thuc pham hiru co va hanh vi tiéu dung hitu co [113].

Dean va cong su (2008) tai Anh ciing khang dinh rang y dinh mua thyc pham
hitu co 1a dong luc chinh thuc day hanh vi tiéu ding thuc té. Ho phat hién rang khi
nguoi tiéu dung co6 y dinh mua vi ly do sirc khoe va bao vé moi truong, y dinh nay
thuong chuyén thanh hanh vi mua cu thé [36]. Paul va cong su (2012) tai An Do cho
thay rang y dinh mua thyc pham hiru co 1a nhéan t6 dy bdo manh mé nhat, dic biét khi
ngudi tiéu ding tin tudéng vao céac loi ich sic khoe va dao duc caa san pham. Nhiing
ngudi ¢6 ¥ dinh ro rang thuong vuot qua CAc rao can nhu gia ca hay tinh sin co dé

thyc hién hanh vi mua khi c6 co hdi [95].

Tai cac qudc gia Bac Au, nghién cau cua Arvola va cong sy (2008) khang dinh
rang ¥ dinh mua thuc pham hitu co dugc cung ¢b bai thai do tich cuc va sy ang ho tir
moi trudng x& hoi. Ho nhan thay rang ¥ dinh khong chi 12 yéu t thuc day ban dau ma
con duy tri hanh vi tiéu dung httu co lau dai, dac biét khi y dinh nay dugc nuéi dudng
trong cong doéng c6 nhan thic cao vé sic khoe va méi truong [20]. Tuong tu, Gracia
va cong su (2007) tai Tay Ban Nha nhan thay rang y dinh mua Ia nhan té tién doan
manh nhat cho hanh vi mua thyc té, dic biét ¢ cac ho gia dinh coi trong sic khoe.
Nguoi tiéu dung c6 y dinh rd rang sé vuot qua rao can va duy tri viéc tiéu dung thuc

pham hitu co thudng xuyén [49].

Vermeir va cong su (2006) nghién ctu tai Bi nhan manh rang y dinh tiéu dung

thuc pham hitu co c6 kha niang chuyén d6i thanh hanh vi mua thyc té cao hon khi ca
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nhan c6 thai do tich cuc va dugc sy ung ho tir chuan chi quan. Ho két luan rang y dinh
khong chi 1a dong lec ma con 1a yéu té bén vitng cang cé thoi quen tidu dung hitu co
[122]. Nghién cau cua Thagersen va cong sy (2012) tai Trung Qudc ciling xac nhan
rang y dinh mua thuc pham hitu co 1a nhan té trung gian quan trong gitp chuyén héa
nhan thirc va thai do tich cuc thanh hanh vi thuc té. Ho nhan thay nguoi tiéu dung ¢ y
dinh rd rang thuong vuot qua cac rao can nhu gia ca cao hoic khan hiém nguén cung
dé thuc hién hanh vi mua [116].

Pino va cong su (2012) tai Y da ching minh rang ¥ dinh mua khéng chi 1a dy
b4o manh m& ma con gidp duy tri thi quen tiéu dung thuc pham hitu co trong nhiéu
hoan canh. Y dinh duoc cung ¢ bai kién thic va niém tin vao loi ich stc khoe, dao
duc gitp thuc day hanh vi mua sim bén ving hon [96]. Tai Uc, Smith va cong su
(2010) ciing nhan thay rang y dinh mua thuc pham hitu co dong vai trd du bao quan
trong, bat chap cac rao can nhu gia cao hay thiéu san pham. Nhiing ngudi c6 y dinh
manh mé thudng diéu chinh chi tiéu hoic tim kiém giai phap thay thé dé tiép can thuc
pham hiru co [108].

Nhin chung, y dinh mua thuc pham hitu co khong chi 1a dong luc thuc day ban
dau ma con 1a nhan té duy tri hanh vi tiéu dung hitu co trong dai han. Khi ¥ dinh duoc
xay dung trén nhan thac tich cuc va thai d6 ung ho, kha nang chuyén do6i thanh hanh vi
mua thyc té s& cao hon, ngay ca khi d6i mat vai c4c rao can nhu chi phi cao hoic khan
hiém ngudn cung. Céc nghién ctiru da khang dinh vai trd cét 16i ciia y dinh trong viéc

thac day tiéu ding thuc pham hitu co bén viing.
1.3.6 Nhém nhén t6 nhin khau hoc

Nhan t6 nhan khau hoc dong vai trd quan trong trong Viéc giai thich cac dic diém
va xu huéng cta ngudi tieu ding thuc pham hitu co. Tuy thudc vao cac nhan té nhuw
tudi, gioi tinh, trinh do hoc van, va thu nhap, nguoi tiéu ding c6 nhiing nhan thic va
hanh vi khac nhau trong viéc lya chon thuc pham hitu co. Nghién ciru ndy tap trung vao
phan tich sau hon cac nhan t6 nhan khau hoc va tac dong cua ching déi véi hanh vi tiéu

dung.
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1.3.6.1 B¢ tuoi

Tudi tac 1a mét trong nhitng yéu té nhan khau hoc quan trong anh huéng manh
mé& dén hanh vi tiéu dung thuc pham hitu co, tic dong dén ca nhan thirc 1an quyét dinh
mua sam. Céc nghién ctu chi ra rang nguoi tiéu ding thugc cac nhom tudi khac nhau

c6 dong luc va wu tién riéng khi chon lya thyc pham hitu co.
a. Nguoi tiéu dung trung nién va cao tuai (trén 40 tusi):

Nhom ngudi tiéu ding trung nién va cao tudi thudng chi trong dén loi ich stc
khoe khi tiéu dung thuc phdm hitu co. Theo nghién ctu cua Lockie va cong su (2002),
nhém nay ¢6 xu hudng chon thyc pham hiru co véi niém tin rang n6 gidp cai thién sic
khoe, ngin ngira bénh tat va duy tri 16i séng lanh manh [72]. Tai Viét Nam, xu huéng
nay duoc thé hién rd trong su gia taing nhan thic vé thuc pham an toan & nhém nguoi
trén 45 tudi — nhirmg nguoi thudng gap cac van dé sic khoe nhu bénh tim mach, tiéu
duong hoic huyét ap cao [111]. Ciing trong bao cdo nay, Q&Me (2021) cho thiy
nhém tudi nay chi tiéu nhiéu hon cho thuc pham hitu co va thuc pham sach, xem day
la giai phap lau dai dé bao vé sirc khoe.

Tuy nhién, théi quen tiéu dang truyén théng caa nhém trung nién va cao tuoi
Van tap trung vao cac cho truyén théng hoic cira hang tap hda nho, noi chu yéu bén
thuc pham thong thudng khong dugc dan nhan hitu co. Théi quen nay kho thay doi vi
su tién loi va gia ca phai chang, phu hop véi mac thu nhap. Bén canh do, gia ca cao va
su thiéu thong tin vé chat lwong cua thuc pham hitu co 1a rdo can 16n khién ho do duy.
Diéu nay doi hoi nd lyc tir c&c nha ban 1é va chinh phi nham nang cao nhan thic va

thuc day tiéu ding thuc pham hitu co trong nhom déi tuong nay.
b. Ngwoi tieu dung tré tusi (18-35 tugi):

Khéac véi cac nhom tudi 16n hon, nguoi tiéu dung trong do tudi tir 18 dén 35 —
cha yéu thuoc thé hé Millennials (Gen Y) va Gen Z — thuong bi chi phbi manh boi cac
gia tri dao durc va mdi quan tam dén moéi trudng trong qua trinh ra quyét dinh tiéu dung
thuc pham hitu co. Nghién ctiu cia Paul va cong su (2012) cho thidy nhom dbi tuong
nay c6 xu huéng gin két véi cac van dé lién quan dén phat trién bén vitng, bao vé moi
trrdng, va sin sang tham gia vao cac hanh vi tiéu ding mang y nghia xa hoi [95]. Tai

Viét Nam, nhom ngudi tré tudi — dac biét 1a nhitng nguoi sinh song tai cac d6 thi 16n
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nhu Ha Noi va TP. H5 Chi Minh — c6 mie d tiép can cao vai cac chién dich truyén
thong, xu huéng séng xanh va cac phong trao moéi trudng dang phat trién manh mé
[111]. Theo dir liéu tur Statista (2022), nguoi tiéu dung tré tai Viét Nam dang c6 xu
huéng gia ting chi tiéu cho cac san pham lién quan dén suc khoe va moi truong. Diéu
nay khong chi phan &nh méi quan tam dén loi ich ca nhan, ma con cho thdy sy nang
cao y thirc vé trach nhiém x4 hoi, dic biét trong viéc giam thiéu tac dong tidu cuc dén
bién d6i khi hau va & nhiém mai truong [119].

T6m lai, hanh vi tiéu dang thuc pham hitu co chiu anh huéng rd rét tir yéu td
tudi tac. Trong khi nhém trung nién va cao tudi vu tién cac loi ich sitc khoe, thi nhém
ngudi tré tudi lai chl trong dén céc gia tri x4 hoi va moi truong. Dé thuc day tiéu ding
thuc pham hitu co trén dién rong, can co cac chién luoc phl hop véi timg nhom doi
tuong, bao gébm cung cap théng tin rd rang vé chat luong, giam gia thanh san pham va

trién khai céc chién dich nang cao nhan thic.
1.3.6.2 Gioi tinh

Gidi tinh 12 mot trong nhitng nhan té nhan khau hoc quan trong anh hudéng dén
hanh vi tiéu dung thuc pham hitu co, thé hién sy khéc biét dang ké gitra nam gioi va
phu nit trong viéc lya chon va st dung cac san pham nay. Cac nghién ctu cho thiy
phu ni, dic biét 1 nhirng ngudi dam nhiém vai trd quan ly viéc mua sam thuc pham
trong gia dinh, thuong tiéu ding thuc pham hitu co nhiéu hon nam giéi. Ly do chu yéu
bao gom trach nhiém voi gia dinh, méi quan tam dén suc khoe cac thanh vién, va y

thirc vé an toan thuc pham.
a. Vai tro va dong luc tiéu ding thyec pham hizu co cia phy ni:

Tai Viét Nam, phu nit thuong dam nhiém viéc mua sam va chuan bj thuc pham
cho gia dinh. Theo Michaelidou va cong su (2008), ho ¢6 xu hudng quan tim dén céc
yéu té nhu strc khoe, an toan thuc pham va trach nhiém véi moi truong nhiéu hon nam
gidi. Phu nir tim kiém cac san pham an toan, tét cho stc khoe gia dinh, va thuc pham
hitu co tro thanh lya chon hang dau nho vao dic tinh khdng chira hda chat, khéng bién
d6i gen va an toan hon [78]. Nghién ctru cia Magnusson va cong sy (2001) thuc hién
tai Thuy Dién cho thay phu nit quan tam nhiéu dén thuc pham hitu co vi nhu cau dam

bao strc khoe cho gia dinh, dac biét 1a con cai [74].
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Nghién ctru caa Lockie va cong su (2002) ciing khang dinh vai trd chinh cua
phu nit trong viéc quan ly thuc phim gia dinh. Phu nir, dic biét 1a cac ba me c6 con
nho, sin sang chi tra nhiéu hon cho thuc pham hiru co dé giam thiéu rai ro tir hda chat
va thudc trir su trong thuc pham thong thuong [72]. Nhing lo ngai nay 1a dong luc
quan trong khién ho chuyén sang tiéu ding thuc pham hitu co dé bao vé sic khoe gia
dinh.

Tai Viét Nam, phu nit tré trong d6 tudi 25-40, dic biét & cac d6 thi 16n nhu Ha
Noi va TP. H6 Chi Minh, 1a nhém cé mdi quan tdm cao nhat dén thuc pham hitu co.
Theo Nielsen (2020), ho sin sang chi tra nhiéu hon dé mua thuc pham sach va khong
c6 chéat bao quan nhim dam bao suc khoe 1au dai [88]. Vai trd cua phu nit trong viéc
lén ké hoach bita dn va mua sam hang ngay ciing giup ho dé dang tiép can thong tin vé
chét lugng thuc pham. DBiéu nay khién phu nit nhay cam hon véi cac chién dich quang
c4o va truyén thong vé lgi ich cua thyc pham hitu co.
b. Hanh vi tiéu dung cua nam gidi:

Mic du nam giéi ciing nhan thire duogc loi ich caa thuc pham hitu co, ho thuong
it chu dong trong viéc mua sim hon so véi phu nit. Theo Lockie va cong sy (2002),
nam gidi thuong dé phu nir trong gia dinh quyét dinh viéc tiéu dung thuc pham [72].
Tuy nhién, mot s6 nhém nam gidi, dic biét 1a ngudi tré tudi co y thic vé suc khoe,
dang ngdy cang quan tam hon dén thuc pham hitu co. Xu hudng nay rd nét trong nhom
nam gidi tap gym hoic tuan thii ché d6 an udng lanh manh, khi ho nhan thirc rang thuc

pham hitu co hd tro tot cho viéc duy tri sic khoe va dat dugc cac muc tiéu thé chat.

TOm lai, nhan t6 gidi tinh tac dong dang ké dén hanh vi tiéu dung thyc pham
hitu co tai Viét Nam. Phu nit, véi trach nhiém cham soc gia dinh va moi quan tam dén
strc khoe, 13 nhém tiéu ding chinh caa thyc pham hitu co. Trong khi d6, nam gidi, mac
di ¢6 nhan thic vé loi ich cia cac san pham nay, thuong khéng chu dong mua sam va
thuong bi anh huong bai quyét dinh cia phu nir trong gia dinh. Viéc hiéu rd su khac
biét giGi tinh trong hanh vi tiéu ding thuc pham hitu co 1a co sé quan trong dé xay

dung cac chién lugc tiép thi phi hop.
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1.3.6.3 Thu nhap

Thu nhap la mét trong nhitng yéu té nhan khau hoc quan trong anh huong truc
tiép dén hanh vi tiéu dung thuc pham hiru co. Nguoi tiéu ding ¢ cac nhém thu nhap
khéc nhau thé hién su khac biét rd rét trong kha ning tiép can va xu hudng tiéu ding céc

san pham nay.
a. Nguroi tiéu dung cé thu nhdp cao:

Nhom ngudi ¢ thu nhap cao thuong co xu huéng tiéu ding thyc pham hitu co
nhiéu hon, nhd kha ning tai chinh cho phép ho lwa chon cac san pham chét lwong cao
Vi gia thanh dat do. Nghién ctiiu caa Aertsens va cong su (2009) cho thay nhiing nguoi
c6 thu nhap cao thuong mua thuc pham hitu co thuong xuyén khong chi vi loi ich stc
khoe ma con vi ho xem day 1a biéu tugng caa 16i séng 1anh manh, cao cap va thé hién

dia vi xa hoi [13].

Bén canh d6, nhom nay con c6 dong luc tiéu dung manh mé xuat phat tir nhu cau
khang dinh trach nhiém véi méi truong va su quan tam dén phat trién bén viing. Paul va
cong su (2012) nhan dinh rang thuc pham hitu co dugc coi nhu mot phuong tién dé
nguoi tiéu dung thu nhap cao thé hién su cam két vai sic khoe, moi trudng, va 16i song
bén virng. Ho ciing d& dang tiép can cac chién dich quang bé& san pham hiru co qua cc
kénh truyén théng cao cap, tir d6 thuc day hanh vi tiéu dung [95]. Nghién ctiu ciia Smith
va cong su (2010) chi ra rang nhém nay sin sang chi tiéu nhiéu hon cho cac san pham

an toan va than thién véi moi truong [108].
b. Nguoi tiéu dung c6 thu nhdp thap:

Nguoc lai, ngudi tiéu ding ¢ thu nhap thap mac du ¢ nhan thic cao vé loi ich
cua thyc pham hiru co ddi véi sic khoe va méi truong, nhung thudng gap tré ngai 16n
vé kha ning chi tra. Nghién ciu cia Hughner va cong su (2007) chi ra rang nhiing
ngudi ndy phai wu tién ngan sach gia dinh, nén thuong chon thuc pham thong thudng vi
gia ca thap hon [55]. Tai Viét Nam, nguoi tiéu dung thu nhap thip chu yéu mua thuc
pham tir cho truyén thong va cira hang nho, noi gia ca 1a yéu té quyét dinh hang dau.
Béo cdo cua Q&Me (2021) cho thiy gia ca cao 1a rao can I6n nhat khién nhém thu nhap

thap khdng tiép can duoc thuc pham hiru co, du ho nhan thac rd cac loi ich [111].

c. Nguroi tiéu dung c6 thu nhgp trung binh:
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Nhom nguoi tiéu ding ¢6 thu nhap trung binh thuong cé xu huéng can nhac ki
ludng khi tiéu ding thuc pham hitu co. Theo Magnusson va cong su (2001), ho khong
thudng xuyén mua thuc pham hiru co, ma chi chi tiéu cho cac san pham nay trong
nhitng dip dac biét hoac khi ¢6 wu dai giam gia [74]. Tai Viét Nam, nhom nay thuong
dua ra quyét dinh mua sam dya trén sy so sanh giira chi phi va loi ich, va chi tiéu ding

thuc pham hitu co khi gia ca hop 1y hoidc c6 cac chuong trinh khuyén mai hap dan.
d. Tdc déng cua boi canh kinh té tai Viet Nam:

Béi canh kinh té tai Viét Nam cho thay gia ca la yéu té can tro 16n nhat déi véi
viéc mo rong thi trudng thue pham hitu co. Cac san pham hiru co thudng c6 gia cao hon
so véi thuc pham thong thuong, 1am han ché kha ning tiép can caa céc ho gia dinh co
thu nhap trung binh va thap. Theo Nielsen (2020), di nhiéu ngudi tiéu dung Viét Nam
nhan thie duogc loi ich caa thuc pham hitu co, ho van cho riang gia ca l1a rao can chinh

trong viéc quyét dinh mua sam [88].

T6m lai, nhan té thu nhap c6 anh huéng manh mé dén hanh vi tiéu dung thuc
pham hitu co. Nguoi c6 thu nhap cao khdng chi mua sim nhiéu hon nhd kha ning tai
chinh ma con xem d6 13 cach thé hién dia vi x& hoi va 16i song cd trach nhiém. Trong
khi d6, nguoi tiéu ding cé thu nhap thap va trung binh, di nhan thac dugc loi ich cua
thue pham hitu co, lai bi han ché boi gia ca. Biéu nay dit ra thach thic cho thi truong
thuc pham hitu co, ddng thoi mé ra co hoi cho cac chinh sach giam gia hosc chién luoc

tiép thi phil hop dé ma rong pham vi tiép can cua san pham.
1.3.6.4 Trinh do hoc vin

Trinh d6 hoc van Ia mét trong nhiing yéu té nhan khau hoc quan trong anh
huong dang ké dén hanh vi tiéu ding thuc pham hitu co. Nhitng nguoi ¢ trinh d6 hoc
van cao thuong c6 nhan thic sau sic vé loi ich cua thuc pham hitu co ddi voi stc
khoe, moi trudng va xa hoi. Nho kha nang tiép can thong tin khoa hoc vé ndng nghiép
bén vitng va an toan thuc pham, ho c¢6 xu hudng tiéu dung thuc pham hitu co thudng
xuyén hon. Trong khi d6, nhom ngudi c¢é trinh d6 hoc van thap thuong it tiép can véi
céc thong tin nay, dan dén hanh vi tieu ding thuc pham hitu co khong thuong xuyén

hoic han ché.
a. Nhém nguoi ¢é trinh dg hoc van cao:
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Nhitng nguoi co trinh d6 hoc van cao c6 kha ning nhan thic tét hon vé céc van
dé an toan thuc pham, moi truong va loi ich sic khoe cua thuc pham hitu co. Theo
Aertsens va cong su (2009), nhom nay thudng hiéu rd hon vé cac tac dong tich cuc
cua thyc pham hitu co, tir 46 dua ra cac quyét dinh mua sam duya trén su hiéu biét nay
[13]. Tai Viét Nam, nhitng ngudi co6 trinh do dai hoc hoac sau dai hoc, dac biét trong
cac linh vuc lién quan dén sic khoe va méi trudng, c6 xu hudng tiéu dung thuc pham
hitu co nhiéu hon [88]. Ciing trong khao séat nay, Nielsen (2020) cho thidy nhom nay
thuong xuyén tim kiém va lra chon thuc pham hitu co, nhd nhan thie rd vé loi ich caa
cac san pham nay d6i vai stc khoe va méi truong.

Khéng chi nhan thtc rd vé lgi ich ca nhan, nhitng ngudi ¢6 hoc van cao con y
thirc sau sac vé tac dong tich cuc cua viéc tieu dung thuc pham hitu co 1én méi truong.
Smith va cong su (2010) di chi ra rang nhom nay thudng coi viéc mua thuc pham hitu
co khong chi 1a hanh dong bao vé siic khoe ma con 1a cach bao vé méi truong. Ho hiéu
rang canh tac hiru co gitip giam thiéu tac dong tiéu cuc dén dat dai, nudc va khong khi,
tir d6 thuc day tiéu ding thuc pham hitu co nhu mot hanh dong cy thé gop phan phat
trién bén virng [108].

Nhitng nguoi ¢6 trinh d6 hoc van cao ciing c6 kha ning phan biét chat luong
san pham va nhan biét chirng nhan hitu co tot hon. Magnusson va cong su (2001) nhan
manh ring nhom nay thuong biét cach doc hiéu théng tin trén nhdn mac san pham,
gilp ho dua ra cac quyét dinh mua sim chinh xac hon [74]. Tai Viét Nam, khao sat
cuia Q&Me (2021) cho thiy ngudi tiéu dung co trinh d6 hoc van cao thuong tim kiém
c4c san pham hiru co ¢6 chizng nhan rd rang va sin long chi tra cao hon cho nhitng san
pham dat tiéu chuan [111].

b. Nhém nguoi ¢6 trinh dg hoc van thdp:

Nguoc lai, nhitng nguoi ¢6 trinh do hoc van thap thudng it ¢ co hdi tiép can
Véi cac thdng tin vé loi ich caa thuc pham hitu co. Padel va cong su (2005) chi ra rang
nhém nay thuong bi han ché kién thic vé cac van dé an toan thuc pham va moi
treong, dan dén viéc wu tién gia ca hon 1 chit lugng khi mua sam. Diéu nay khién ho
cha yéu lua chon thyc pham thong thudng tai cac cho truyén thong, noi gia ca ré hon,

dd ho c6 nhan thitc mét phan vé loi ich caa thuc pham hitu co [92].
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Tai Viét Nam, ngudi tiéu ding & ving néng thdn hoic c6 trinh do hoc van thap
thudng it dwoc tiép can véi thong tin vé thuc pham hitu co qua cac phuong tién truyén
thong dai chdng. Hanh vi tiéu dung thuc pham hitu co ctia nhom nay thuong bi gigi
han béi cac rao can vé gia ca va thiéu thong tin, khién viéc tiéu dang thuc pham hiu

co trong nhém nay kha han ché.

T6m lai, Trinh d6 hoc vén c6 tac dong sau sic dén hanh vi tiéu dung thuc pham
hitu co. Nhitng ngudi ¢6 hoc van cao thuong c6 nhan thic tét hon vé loi ich caa thuc
pham hitu co, khong chi ddi véi stc khoe ma con ddi véi moi truong, tir d6 thac day
hanh vi tiéu dung tich cuc. Nguoc lai, ngudi c6 trinh d6 hoc van thap thuong bi han
ché trong viéc tiép can thdng tin va nhan thac vé thuc pham hitu co, dan dén hanh vi
tiéu dung han ché. Viéc trién khai cac chuong trinh giao duc va nang cao nhan thuc veé
loi ich cua thyc pham hitu co s& 1a giai phap quan trong dé ma rong hanh vi tiéu ding

tich cuc trong nhém ngudi ¢6 trinh dd hoc Van thap.
1.3.6.5 Vi tri dia Iy

Vi tri dia 1y dong vai trd quan trong trong viéc anh hudng dén hanh vi tiéu ding
thuc pham hitu co. Nguoi tiéu dung tai cac khu vuc do thi thudng co6 xu hudng tiéu
ding thuc phdam hitu co nhiéu hon so véi ngudi tiéu ding ¢ ving néng thon, do su
khac biét vé kha nang tiép can san pham, muc thu nhap va nhan thirc vé sirc khoe ciing
nhu méi trudng. Sy phat trién cua cac kénh phan phéi hién dai va cac chién dich quang
ba tai d6 thi dd gdp phan thuc day xu hudng tiéu ding thuc pham hiru co. Nguoc lai,
tai ndng thén, viéc tiép can san pham hitu co con han ché, va ngudi tiéu dung thuong
wu tién cac san pham gia ré hon.

a. Kha ndang tiép can san pham hitu co theo vi tri dia ly:

Kha ning tiép can thuc pham hiru co phu thudc dang ké vao vi tri dia ly. Theo
Aertsens va cong su (2009), ngudi tiéu ding ¢ d6 thi dé dang tiép can thuc pham hiru
co hon nhd sy phét trién caa hé thng siéu thi, cira hang chuyén ban san pham hitu co
va céc kénh phan phdi hién dai [13]. Tai Viét Nam, cac thanh phé 16n nhu Ha Noi, TP.
HO Chi Minh va Pa Ning ¢ hé thoéng phan phdi thuc pham hitu co phat trién hon
nhiéu so véi cac khu vuce noéng thon. Nguoi tiéu ding do thi thudng mua sam tai cac

siéu thi hoac ctra hang chuyén biét, noi c6 nhiéu san pham hitu co dat tiéu chuan.
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Nguoc lai, & néng thon, hé théng phan phdi chua phat trién, va thuc pham hiru co it
phd bién hon. Ngudi tiéu dung tai day chu yéu mua thuc pham & cho truyén théng, noi
thie pham thong thudng cd gia ca phai chang va dé tiép can [7].

b. Mai lién hé giira thu nhdp va vi tri dia ly:

Thu nhap 1a mot yéu td lién quan mat thiét dén vi tri dia Iy va hanh vi tiéu dung
thuc pham hiru co. Paul va cong sy (2012) nhdn dinh ring ngudi tiéu dung do thi
thuong cd thu nhap cao hon, tir d6 c¢6 kha ning chi tra cho cac san pham hiru co dat do
hon. Tai c&c thanh phd 16n, noi mirc sdng cao va nhu cau vé san pham chit lugng 16n
hon, ngudi tiéu dung sin sang chi tra thém cho thyc pham hitu co. Trong khi do, tai
ndng thén, thu nhap trung binh thip hon khién nguoi tiéu dung uu tién thyc pham gia
ré. Mac du c6 nhan thiee nhat dinh vé loi ich cua thuc pham hitu co, gia ca cao van la

rao can lon ddi véi ho [95].
c. Vai tro cua cac kénh phan phdi hién dai:

Cac kénh phan phdi hién dai dong vai trd quan trong trong viéc thiic day tiéu
ding thuc pham hiru co tai d6 thi. Theo Hughner va cong sy (2007), hé thong siéu thi
va cira hang thyc pham chuyén biét tai cac thanh phé Ion khdng chi cung cap nhiéu lya
chon thuc pham hitu co ma con trién khai cac chién dich quang céo va khuyén méi, thu
hut nguoi tiéu dung [55]. Tai Viét Nam, sy phat trién cua cac siéu thi Ion nhu
VinMart, Big C va Lotte Mart, cling véi céc cira hang thuyc pham sach va hitu co, da
tao diéu kién thuan loi cho ngudi tiéu dung d6 thi tiép can san pham hitu co. Nguoc
lai, tai ndng thdn, sy thiéu ving cac kénh phan phdi hién dai khién viéc tiép can thuc

pham hitu co trd nén khé khan.

TOm lai, vi tri dia ly 1a yéu t6 quan trong anh hudng dén hanh vi tiéu dung thuc
pham hitu co. Ngudi tiéu dung tai khu vuce d6 thi thuong c6 kha ning tiép can tét hon,
thu nhap cao hon va nhan thuc tot hon vé cac van dé siac khoe va moi truong, tir d6
thuc day hanh vi tiéu dung thuc pham hitu co. Trong khi d6, tai ndng thdn, viéc tiéu
ding thuc pham hitu co bi han ché do kha nang tiép can thap, thu nhap han ché va sy
thiéu thong tin. D& mé rong tiéu dung thuc pham hitu co ¢ cac viing ndng thdn, can
phét trién cac kénh phan phéi hién dai va nang cao nhan thac cia nguoi tiéu ding vé

loi ich cua thuc pham hitu co.
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1.4 Khoang trong nghién ciru
1.4.1 Sw ké thira tiv cdc nghién civu trudc

Trén co sd tdng quan cac cong trinh nghién cau qubc té, luan an ké thira va phét

trién nén tang ly thuyét ciing nhu thie nghiém theo hai dinh huéng chinh:

Thi nhat, luan &n tiép can mé hinh Hanh vi C6 Ké hoach (TPB) nhung dong
thoi c6 sy diéu chinh dé phl hop véi dic diém vin hoa — xa hdi cua ngudi tiéu ding
tai Ha Noi. Thay vi sir dung day du cac thanh phan caa TPB nhu trong mé hinh gdc,
nghién ciru tap trung vao céc yéu té duoc chirng minh c6 anh huéng manh va phu hop
Vv6i bdi canh dia phuong, bao gom: thai do, niém tin vao san pham, nhan thic vé sic
khoe, va dac biét 1a chuan muc ho gia dinh — mot bién thé gan véi khai niém "chuan
cha quan” trong TPB. Viéc thay thé “chuan chi quan” bang “chuan myc ho gia dinh”
phan anh dic trung x3 hoi Viét Nam, noi ma cac quyét dinh tiéu dung thuong mang
tinh tap thé va chiu anh huang truc tiép tir cac thanh vién trong gia dinh hon 13 tir cac
nhoém xa hoi bén ngoai. Su diéu chinh nay vira dam bao tinh ké thura Iy thuyét TPB,

vira gilip nang cao tinh phi hop khi ap dung vao béi canh nghién ctu cu thé.

Tha hai, luan an ké thira va mé rong vai tro caa niém tin — mot yéu té da duoc
nhan manh trong céc nghién cau cia Rehman, Yu va Gefen nhu mot bién s c6 tac
dong diéu tiét manh mé dén hanh vi tiéu ding. Trong nghién ctu nay, niém tin khdng
chi dugc xem nhu mét yéu té doc lap ma con duoc phan tich sdu vé anh hudng caa n6
dén hanh vi mua thyc pham hitu co — mot loai san pham ma ngudi tiéu dung doi hoi
mtc d6 minh bach va dang tin cdy cao vé ngudn gdc, chat luong va quy trinh san xuat.
Viéc dua niém tin vao mé hinh khdng nhitng phan anh dung thyc tién hanh vi tiéu
ding trong nganh hang hiru co, ma con gbp phan nang cao kha nang giai thich hanh vi
ctia ngudi tieu ding so véi cac mé hinh TPB truyén thdng.

1.4.2 Khodng trong nghién civu

Khodng tréng vé ngi dung/ van dé nghién cizu:

Mic du cac nghién ciru trude ddy dd xem xét nhiéu nhan t6 anh hudng dén hanh
vi tidu dung thuc pham hiru co, bao gdm nhan khau hoc, trinh d hoc van, thu nhap va
vi tri dia 1y, nhung mot nhan té quan trong van chua duoc nghién ciru day du — dé 1a

chuan muc ho gia dinh. Chuan myc ho gia dinh, hiéu don gian 1a nhitng quy tic va tiéu
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chuan chung ma céc thanh vién trong gia dinh cting théng nhat tuan thu trong viéc mua
sam va tiéu dung thuc pham, c6 thé c6 anh huéng dang ké dén thai do, ¥ dinh va hanh
vi mua sim thuc pham hitu co. Trong khi d6, chi c6 mot nghién ctu cua Kleinschafer
va cong su (2021) dé cap dén khia canh nay trong linh vuc tiét kiém ning luong, véi
viéc phat trién mot thang do duy nhat dé danh gid cac tiéu chuan chung trong gia dinh,

nhung chua c6 nghién ctru ndo ap dung vao linh vuc thie pham hitu co [61].

Trong md hinh TPB, chuan myc chu quan dugc xem 13 yéu té quan trong trong
viéc hinh thanh ¥ dinh hanh vi. Fishbein (2009) chi ra rang chuian myc mé ta (cach ca
nhan nhan thic vé hanh vi caa ngudi khac) c6 thé cé tac dong Ion hon so vai chudn
muc quy dinh (nhitng mong doi tir ngudi khac) trong mot sé bdi canh. Khi mét thanh
vién gia dinh thay d6i hanh vi theo hudng than thién véi moi truong, diéu nay co thé
lan toa dén cac thanh vién khac thdng qua sy twong tac va chia sé 16i song [43]. Cac
nghién ctru nhu cua Stevenson va cong su (2019) va Erhabor va cong su (2018) ciing
khang dinh rang cac hanh vi bao vé mai truong, bao gdm tiéu dung thuc pham hitu co,
thuong duoc thuc day bai sy tuong tac va hop tac trong gia dinh [37, 112]. Viéc thiét
lap cac chuan muc ho gia dinh khong chi cung ¢6 thai do tich cuc ma con tao ra hiéu
g nhom, noi cac thanh vién hd tro 1an nhau trong viéc duy tri thoi quen tiéu dung

htru co.

Theo nhiéu nghién ctiru vé cac hanh vi lién quan dén méi truong, Sy twong tac
gitra cac thanh vién trong gia dinh dong vai trd quan trong trong viéc hinh thanh thai
d6 va hanh vi bao vé mai truong. Thai do va hanh vi cia mdi thanh vién trong gia dinh
c6 thé tac dong qua lai, tao nén mot mang ludi anh hudong 1an nhau. Gotschi va cong
su (2009) nhan dinh rang khi mot gia dinh thiét 1ap cac tiéu chuan chung vé viéc tiéu
ding thuc pham hitu co, cac thanh vién s& ciing nhau phat trién thai do tich cuc di voi
viéc tiéu dung céc san pham nay, chiu tac dong tir &p luc x& hoi bén trong gia dinh
[48].

Chuan myc gia dinh khong chi tao ra su nhat quan trong hanh vi ma con thic
day ting ca nhan hd trg 1an nhau trong viéc duy tri va tuan thu cac tiéu chuan nay.
Nhitng chuan muyc nay thuong dugc xem 1a mét "luc kéo™ manh mé dbi vai hanh vi va
y dinh cua ting ca nhan. Khi mdi thanh vién trong gia dinh cam thay minh 1a mét phan
cua tap thé va cé sy cam két véi nhitng gid tri chung, ho s& dé dang tiép nhan va thuc
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hién cac hanh vi bao vé méi truong, tir d6 anh huong tich cuc dén hanh vi cua cac
thanh vién khac. Diéu ndy cho thiy, su tuong tic giira cac thanh vién trong gia dinh
khong chi tao ra ap luc tich cyc ma con cang ¢b vai trd cua gia dinh nhu mot dong hec
quan trong trong viéc dinh hinh hanh vi moéi truong cua tieng ca nhan. Vi vay, cac
chuan muc gia dinh, hay con goi la chuan myc ho gia dinh, c6 thé dai dién cho ap luc
tir phia gia dinh vé viéc thuc hién mot hanh vi lién quan dén méi trudng nao do, va

dong vai tro quan trong trong viéc dinh hinh hanh vi cua ca nhan trong gia dinh.

Sy tin tréng vao nhdn méc thuc pham hitu co 1a mét yéu té quan trong, nhung
chua duoc khai thac ddy du trong cac nghién ciru v& mé hinh TPB. Tin tuéng khong
chi dam bao rang nguoi tidéu dung tin vao chit luong va do an toan cua san pham ma
con dong vai tro diéu tiét, ting cudng mdi quan hé giira thai do, chuan myc chii quan
va y dinh hanh vi. Trong linh vuc thyc pham hitu co, sy thiéu minh bach hoic nhan
mac khong dang tin cay cd thé 1am suy giam y dinh tiéu dung, ngay ca khi thai d6 va

chuan muc chu quan déu tich cuc.

Canova va cong su (2020) nhan dinh rang niém tin cé thé cung cé mdi quan hé
gitta y dinh va hanh vi thuc té, dac biét trong bdi canh tiéu dung bén viing [25].
Murphy va cong su (2022) ciing tim thay vai trd trung gian cia Sy tin tudng gitra
chuan muc xa hoi va ¥ dinh hanh vi trong cac quyét dinh vé stic khoe [80]. Ngoai ra,
Konuk (2018) cho rang niém tin c6 kha ning diéu chinh thai do ddi voi cac thuong
hiéu xanh, tir 6 1am tang y dinh mua san pham [63]. Tuy nhién, cac nghién ctu hién
tai moi chi tap trung vao cac méi quan hé riéng 1é ma chua xem xét vai tro diéu tiét
cua sy tin twong trong toan bo md hinh TPB. Vi vay, viéc kiém dinh vai tro diéu tiét
ctia niém tin trong méi quan hé giita thai ¢, chuan myc chi quan va y dinh hanh vi s&
dong gdp quan trong vao viéc 1am sang to cach thuc hanh vi tiéu dung thuc pham hitu

co dugc hinh thanh va cing cd.

Ngoai hai khoang tréng nghién cau vé tac dong cua chuan muc ho gia dinh va
vai tro diéu tiét cta sy tin tuong, tac gia con mong mudn kiém dinh xem cac nhan t6
nhu thai d6 va nhan thic kiém soat hanh vi (hai nhan t6 khac cia TPB) anh hudng dén
tiéu ding thuc pham hitu co tai Ha Noi c6 khac biét dang ké so véi cac nghién cau

trudc day hay khong. Piéu nay dic biét quan trong trong bdi canh Ha Noi, noi cac gia
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tri van hoa gia dinh va mdi quan hé chit ché giira cac thanh vién dong vai trd trung

tam trong viéc dinh hinh thai d6 va y dinh hanh vi caa ca nhan.

Tom lai, nghién ctiru nay ky vong s¢ lam sang to vai tro cua gia dinh nhu mét
don vi xa hoi trong viéc dinh hinh hanh vi tiéu dung, déng thoi kiém dinh vai tro diéu
tiét cuia su tin twdng vao nhan méc san pham. Cudi cling, viéc so sanh tac dong cua cac
nhan t6 TPB tai Ha Noi voi cac nghién ciru trude day s& cung cap nhitng goc nhin
méi, gop phan vao su phat trién ly thuyét va thyc tién trong linh vuc tiéu ding thuc

pham hitu co.
Khodng trong ve khdng gian nghién citu:

Hanh vi tiéu dung thuc pham — dac biét 1a thuc pham hitu co — dé c6 sy thay doi
dang ké sau giai doan dich bénh do nhan thic vé stac khoe dugc nang cao rd rét, niem
tin vao chat lwong san pham va nhu cau vé thuc pham sach ciing ting manh. Tuy
nhién, tai Viét Nam céc nghién ctru vé linh vic ndy van con rat han ché.

Do vay, luan &n khdng chi cap nhat thuc trang hanh vi tiéu dung thuc pham hiu
co trong giai doan sau dai dich, ma con phan anh nhiing thay d6i magi vé tam ly, hanh
vi va méi quan tam stc khoe cua ngudi tiéu dung tai Ha Noi. Piéu nay gitp ting tinh

thoi sy va gid tri tng dung thuc tién caa nghién cau.
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Tong két ndi dung chwong 1

Chuong 1 tac gia trinh bay tong quan nghién ctiu vé cac nhan té anh huéng dén
hanh vi mua thuc pham hitu co, bao gdm ca goc do qudc té va trong nudc. Noi dung
tap trung vao hanh vi tidu ding néi chung va hanh vi tiéu dang thuc pham hiru co néi
riéng, chi ra cac hoc thuyét pho bién duoc sir dung trong nghién ctru nhu 1y thuyét
Hanh vi c6 ké hoach va cac nhan té lién quan. Cac két qua nghién ctru duogc tong hop

dé 1am rd nhitng nhan té chinh anh huong dén hanh vi tiéu dung thyc pham hitu co.

Cac nhan té duoc phan tich bao gom: thai do, nhan thic kiém soat hanh vi,
chuan chu quan, sy tin twdng vao nhan méc thuc pham hitu co, ¥ dinh mua thuc pham
hitu co, va cac nhom nhén té nhan khau hoc nhu tudi tac, gidi tinh, thu nhap, trinh do
hoc van, vi tri dia ly. Nhitng yéu t nay duogc trinh bay chi tiét, nhian manh vai tro cua

tirng nhan té trong viéc hinh thanh hanh vi mua thuc pham hiru co.

Chuong nay ciing thyc hién tong hop cac nghién ctu hién c6 va xac dinh cac
khoang tréng nghién ctru, dac biét 1a vai trd caa chuan muc ho gia dinh — mét yéu to
chua duoc xem xét ki ludng trong linh vyuc thuc pham hiru co, va vai tro diéu tiét cua
su tin twong vao nhan mac thyc pham hitu co trong mé hinh TPB. Nhiing khoang
trng nay sé 1a co s& dé dinh hudng cac nghién ctu tiép theo nham dong goép thém vao

ly thuyét va thuc tién vé hanh vi tiéu ding thuc pham hitu co.
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CHUONG 2: CO SO LY THUYET NGHIEN CUU VE CAC NHAN TO ANH
HUONG TOI HANH VI MUA THUC PHAM HUU CO

2.1 Céc khai niém co ban
2.1.1 Thuwe phim hivu co
2.1.1.1 Khai niem

Thuce pham hitu co 14 loai thie pham dugc san xuét, ché bién va bao quan theo
nhitng tiéu chuan nghiém ngat, dam bao khong st dung hda chat tong hop nhu phan
bon hoa hoc, thudc trir sdu, chat bao quan nhan tao, hoic cac cdng nghé bién ddi gen.

Duéi day 1a mot s6 dinh nghia pho bién tir cac to chirc québc té va Viet Nam:
o Theo By Nong nghiép Hoa Ky (USDA):

Thuc pham hitu co 1a san pham duoc san xuat theo quy trinh ty nhién, khéng sir
dung phan bon tong hop, thudc trir sdu hda hoc va khéng co su can thiép cua cac nhan
t6 bién d6i gen (GMO). Pong vat chin nudi hitu co khong dugc phép sir dung khang
sinh hoic hormone ting truong. Quy trinh san xuat va ché bién thuc pham hitu co phai
tuan theo tiéu chuan nghiém ngat cia USDA va dugc Kiém tra dinh ky dé dam bao
chat lugng [117].

« Theo Lién minh Chau Au (EU):

Thuc pham hitu co duoc san xuat ma khong sir dung thudce trir sdu va phan bon hoa
hoc, khéng c6 chat phu gia nhan tao va khong &p dung ki thuat bién ddi gen. San xuat
thuc pham hitu co tai EU nhan manh viéc bao vé moéi truong, da dang sinh hoc va ap
dung phuong phap san xuat khép kin nham giam thiéu 6 nhiém. Cac tiéu chuan cua
EU cung cap quy dinh cu thé vé viéc loai bo hoa chat nhan tao va thuc day phat trién
bén viing [38].

« Theo Té chitc Nong nghiép va Lwong thuc Lién Hop Quéc (FAO):

Thuc pham hitu co 1a san pham cua hé thong noéng nghiép bén viing, uu tién cac
bién phap quan ly sinh thai va bao ton tai nguyén thién nhién (dat, nudc, khong khi).
FAO dinh nghia nong nghiép hitu co nhu mot hé thong san xuat dua vao qua trinh sinh
thai, khdng st dung hoa chat tdng hop, va bao vé cac hé sinh thai dé dam bao an toan
cho nguoi tiéu dung va moi truong [39].
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« Theo Lién doan cic phong trao ndng nghi¢p hiru co quoc té (IFOAM):

Nong nghiép hitu co dugc mo ta 12 hé théng san xuit duy tri suc khoe dat dai, hé
sinh thai va con ngudi. Hé thong nay dua trén cac qua trinh sinh thai, da dang sinh hoc
va cac chu trinh thich ung véi diéu kién dia phuong. IFOAM nhan manh néng nghiép
hitu co 1a sy két hop giira truyén théng, d6i mai va khoa hoc, véi muc tiéu thiic day sy

bén vitng, cdng bang va chit luong cudc séng [56].
« Theo Tiéu chuan Quéc gia vé Nong nghiép hiru co Viét Nam:

Thuc pham hitu co 13 thuc pham duoc san xuit ma khong st dung cac héa chat
tong hop hodc chét bién doi gen, dap ung quy trinh san xuat hitu co duoc quy dinh
trong tiéu chuan quéc gia. Cac san pham nay phai tuan tha nghiém ngit vé an toan
thuc pham, bao vé méi truong va sac khoe cong dong [6]. Tiéu chuan nay nhan manh
vai trd cua thyc pham hitu co trong viéc dam bao su bén viing va bao vé hé sinh thai

dia phuong.

Nhin chung, cac dinh nghia qudc té va trong nude déu nhan manh ba yéu tb chinh

cua thuc pham hiru co nhu:

Logi bé hda chdt téng hep: Khéng sir dung phan bon hoa hoc, thude trir sau,

chat bao quan nhan tao hoic cac ki thuat bién ddi gen.

San xuat bén viing: Ung dung cac phuong phap bao vé mdi trudong, duy tri da

dang sinh hoc va can bang sinh thai.

An toan va loi ich sizc khoe: Bam bao chat luong thuc pham, bao vé sicc khoe

nguoi tieu ding va cong dong.

Trong nghién ctu nay, luan an st dung dinh nghia cuia FAO va IFOAM lam co
sa, két hop véi tiéu chuan Viét Nam dé dam bao tinh phl hop véi bdi canh dia
phuong. Ly do chon dinh nghia nay la vi né khong chi phan anh dwoc cac tiéu chi
qudc té vé thuc pham hitu co ma con phi hop véi muc tiéu phat trién bén viing va bao
vé strc khoe cong dong tai Viét Nam. Viéc tich hop ca goc do qubc té va qubc gia gidp

dam bao tinh toan dién va tinh itng dung cao trong nghién cuu.
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2.1.1.2 Tiéu chudn thwc pham hitu co

Tiéu chuan thyc pham hitu co 13 hé théng cac quy dinh duoc xay dung nham
dam bao tinh minh bach, an toan va bén viing trong toan bo chudi san xuat — ché bién
— phan phéi thuc pham hitu co. Cac tiéu chuan ndy dong vai trd nén tang trong viéc
xéac dinh ranh giéi giira san pham hitu co va céac loai thuc pham théng thuong, tir d6
g6p phan cang cb niém tin cua ngudi tidu dung va tao diéu kién thuan loi cho hoat

dong quan ly, chizng nhan va giam sat chét luong.

Tai Hoa Ky, Bo Nong nghiép (USDA) thiét lap Chwong trinh Hiru co Qudc gia
(National Organic Program — NOP) quy dinh chi tiét c4c tiéu chuan bat budc ddi voi
san xuat, ché bién va ghi nhan san pham hitu co. Bé duoc ching nhan, san pham phai
dap Gmg day di yéu cau vé loai bo hoan toan phan bon héa hoc, thuéc trir sau tong
hop, khang sinh, hormone va céng nghé bién ddi gen. Ngoai ra, don vi san xuat phai
tuan tha quy trinh giam sat nghiém ngat va dugc danh gia dinh ky boi cac t6 chirc
chirng nhan dugc cong nhan bai USDA [119].

Tai Lién minh chau Au, Quy dinh (EU) 2018/848 1a co so phap Iy chinh thic
thiét 1ap tiéu chuan hitu co cho cac quéc gia thanh vién. Quy dinh nay nhan manh dén
viéc bao vé tai nguyén thién nhién, nang cao phuc loi dong vat, va duy tri tinh toan ven
cua hé sinh thai. San pham mudn gan nhan “hitu co” phai trai qua quy trinh kiém dinh
theo chu ky, minh bach vé ngudn gdc va khong duoc phép sir dung bat ky thanh phan

nao bi cam theo danh myc caa EU [66].

T6 chirc IFOAM, véi vai trd 1a mang ludi toan cau vé néng nghiép hiru co, da
xay dung Tiéu chuan Hitu co Qudc té (IFOAM Standard) nhu mot b nguyén tic dinh
huéng cho cac quéc gia chua c6 khung phép 1y riéng. Tiéu chuan cia IFOAM khéng
chi dwa ra yéu cau ky thuat, ma con bao gdm cac gié tri nén tang nhu cong bang xa

hoi, dao dirc san xuat va bén vimg moi truong [78].

Tai Viét Nam, hé thdng tiéu chuan qudc gia vé ndng nghiép hiru co duoc ban
hanh dudi ma s6 TCVN 11041:2017, bao gém nhiéu phan, quy dinh cu thé tir nguyén
tic chung, diéu kién dat canh tac, giéng cay trong, dén quy trinh san xuat, bao quan va
van chuyén. Tiéu chuan nay 1a can ctr phap 1y dé danh gia tinh “hitu co” ctia san pham

ndng nghiép, dong thoi dinh hudng phat trién thi truong thuc pham hitu co trong nudc.
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Theo TCVN, chi nhitng san pham tuén thu day da cac yéu cau ki thuat, khdng si dung
hoa chat tong hop, khong chira thanh phan bién dbi gen, va duoc chiing nhan bai to

chtc c6 tham quyén méi duoc cdng nhan 1a thuc pham hitu co [6].

Viéc ap dung cac tiéu chuan hitu co khéng chi nhim bao dam chat lugng san
pham va stc khoe nguoi tiéu dung, ma con gop phan thac day san xuat néng nghiép
theo hudng bén vitng, bao vé hé sinh thai va nang cao trach nhiém xa hoi cua doanh
nghiép. Trong béi canh thi trudng ngay cang doi hoi su minh bach va truy xuat nguén
gdc rd rang, viéc tuan thu tiéu chuan hiru co duge xem 1a diéu kién tién quyét dé phat
trién 1au dai va xay dung niém tin déi véi nguoi tidu dung.

2.1.2 Hanh vi tiéu dung thwe phdm hitu co.

Hanh vi tiéu dung la mét qué trinh ma c& nhan hoac nhoém nguoi trai qua khi
tim kiém, mua sam, sir dung va xa ly san pham, dich vy, ¥ tuéng hoic trai nghiém
nham dap ang nhu cau va mong muén cia ho. Pay khong chi la mot hanh dong don 1é
ma 1a mot chudi cac giai doan lién quan dén nhan thic, tim kiém théng tin, danh gia
lya chon, quyét dinh mua va hanh dong sau mua. Dudi day 13 cac dinh nghia tiéu biéu
vé hanh vi tiéu ding:
2.1.2.1 Hanh vi tiéu dung

Theo Blackwell (2005), hanh vi tiéu dung 1a qua trinh ma nguoi tiéu dung nhan
biét, chon lua, sir dung va xtr Iy cac san pham va dich vu. Dinh nghia nay chu trong
vao cac giai doan trong qua trinh ra quyét dinh tiéu ding, tir nhan thic nhu cau, tim
kiém thong tin, danh gia cac lua chon thay thé, cho dén hanh d6ng mua va hanh vi sau
mua. Blackwell nhadn manh vai trd cia md hinh quyét dinh tiéu ding trong viéc mo ta
mot cach c6 hé thong cac nhan té tac dong dén hanh vi, diéu nay c6 thé ap dung trong
viéc nghién ctiru hanh vi tiéu dung thuc pham hitu co, khi nguoi tiéu dung danh gia cac

lya chon giita thuc pham hiru co va san pham thong thuong [21].

Hoyer (2008) mo rong quan diém nay bang cadch mé ta hanh vi tiéu dung nhu
mot chudi hoat dong va trai nghiém lién quan dén tim kiém, mua sim, sir dung va
danh gia san pham. Ong nhan manh rang hanh vi tiéu dung 1a su két hop cua cac yéu
t6 tam 1y nhu dong co, cam x(c, nhan thic, va cac yéu to xa hoi nhu gia dinh, vin hoa

va nhém tham chiéu. Hanh vi tiéu ding thuc pham hitu co, vi vay, khong chi 1a mot
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quyét dinh mang tinh 1y tri ma con chiu su tac dong manh mé tir cac yéu td cam xuc va
x4 hoi, ddng thoi 12 mot qué trinh hoc hoi lién tuc, khi ngudi tiéu dung diéu chinh thoéi

quen va nhan thirc vé loi ich stc khoe va moi trudng tir thuc pham hiru co [54].

Schiffman (2014) dwa ra dinh nghia cho rang hanh vi tiéu dung la phan ¢ng cua
ngudi tidu ding trong qué trinh tim kiém, mua sam va tiéu thy san pham va dich vu.
Ong nhan manh ring hanh vi nay khong chi chiu anh huéng bai dong co, nhan thic va
thai d6 ca nhan ma con bai cac nhan té x& hoi nhu gia dinh va van héa. Doi véi hanh
vi tiéu dung thuc pham hitu co, sy trong tac giita yéu t ca nhan (nhu niém tin vé stc
khoe) va yéu té x& hoi (nhu xu huéng tiéu dung trong cong dong hoic gia dinh) dong

vai trd quan trong trong viéc thuc day quyét dinh mua san pham hiru co [106].

Solomon (2016) mo ta hanh vi tiéu dung la mot quéa trinh phac tap ma cé nhan
hodc nhom nguoi lya chon, mua sim, sir dung va xt Iy cac san pham, dich vu, y tuéng
hozc trai nghiém dé dap wng nhu cau va mong muén cia ho. Ong chi ra rang hanh vi
tiéu dung chiu anh huong tir cc nhan t tam ly, x4 hoi va vin hoa, dong thoi thay doi
theo cac diéu Kién c4 nhan va mdi trudng. Trong truong hop tiéu ding thuc pham hiru
co, hanh vi nay khong chi thay d6i dya trén su nhan thirc ca nhan vé loi ich cua thuc
pham sach ma con phu thudc vao cac yéu té vin hoa va xa hoi nhu trao luu bao vé sic

khée va moi truong [109].

Cubi cung, Kotler (2016) dinh nghia hanh vi tiéu dung 13 cac hanh dong ma
nguoi tiéu dung thuc hién dé lya chon, mua sam va sir dung san pham va dich vu nham
dap ung nhu cau ca nhan. Ong nhan manh rang hanh vi tiéu ding bi anh huong baoi
nhan t6 ca nhan, x& hoi, van hoa va mai trudng. Trong viéc tiéu thu thuc pham hiru co,
Kotler ciing dé xuat mot mé hinh hanh vi tiéu dung véi bén nhan té chinh: dic diém
ngudi tidu ding, qué trinh ra quyét dinh, cac nhan té thuc day va tinh huéng mua sam.
Cac yéu té nay dong vai tro quyét dinh trong viéc hinh thanh xu hudng tiéu ding thyc
phdm hitu co, tir 46 anh huong dén quyét dinh cia ngudi tiéu ding trong mdi tinh
hudng cu thé [64].

T6m lai, cac nghién ctu qubc té vé hanh vi tiéu dung cho thay rang hanh vi tiéu
ding khdng chi 1a mot su lya chon c& nhan ma con bi anh huong bai cac yéu té xa hoi,

van hoa va moi trudng. Mdi ly thuyét déu bd sung mot phan quan trong vao viéc hiéu
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1d hon cac dong luc va yéu t6 tac dong dén hanh vi tiéu ding thuc pham hitu co trong

bdi canh toan cau hién nay

Bang 2. 1: Tong hep mét sé6 khai niém vé hanh vi tiéu dung

STT| Tén sach Thc gid Nam Pinh nghia hanh vi nguoi tiéu
xuat ban dung
B'aRCkE’)"e"’ Hanh vi nguoi ticu ding I3 qué
1 Consumer Minilardl’ P 2005 trinh ma nguoi tiéu dung nhén
behavior W 8; ' biet, chon lya, s dung, va xtr ly
Engell’, I E cac san pham va dich vu.
Hoyer, W. Hanh vi nguoi ti€u dung la mot
Consumer D. (’& qué trinh ba}o g@m té‘F ca cac hoat
2 behavior Macinnis 2008 dong va trai nghiém lién quan dén
D. ] ' viéc tim kiém, mua sam, st dung
o va danh gia san pham va dich vu.
Schiffman, Hanh vi nguoi tiéu dung 1a su
3 Consumer L.G., & 2014 phan tng cua nguoi tiéu dung QSi
behavior Kanuk, L. véi qud trinh tim kiém, mua sam
L. va tiéu thu san pham va dich vu.
Consumer H‘énh V’i ng}r(‘yi ti?u dﬁrrlg la ql%é}
behavior: trinh ca nhan hodc nhom nguoi
4 Buying Solomon, 2016 lya chon, mua sém, str dung, va
Having a,n q M. R. xu ly sép ph@m, dich vu, y tuong
Bein’g hodc trai nghiém dé dap mg nhu
cau va mong muon cua ho.
Hanh vi nguoi tiéu dung la mot
khia canh quan trong cua
Marketing Kotler, P., marketing, dugc dinh pghia la céac
5 Management & Keller, 2016 | hanh dong ma nguoi tiéu dung
K. L. thuc hién dé lva chon, mua sam,
va sir dung san pham va dich vu
nham d4p (mg nhu cau c4 nhan.
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2.1.2.2 Hanh vi tiéu diing thuc pham hitu co

Hanh vi tiéu dung thuc pham hiru co 13 qua trinh ma ngudi tiéu dung nhan thic,
tim kiém, danh gia, mua va st dung thuyc pham hitu co, nham théa man nhu cau vé
dinh dudng, stc khoe va céc gia tri ca nhin khac nhu bao vé mdi truong va su bén
vitng. Hanh vi ndy chiu anh hudng tir cc yéu té ca nhan, x& hoi va tam ly, bao gom
thai 6 di vai sic khoe, niém tin vao loi ich cua thuc pham hitu co, 4p luc x4 hoi va y
thac trach nhiém vaéi moi truong.

Squires va cong su (2001) md ta hanh vi tiéu dung thuc pham hiru co 13 mét lya
chon dya trén nhan thirc ¢ nhan vé loi ich sic khoe va gié tri dao dirc lién quan dén
su bén virmg mai truong. Squires nhan manh rang hanh vi tiéu ding thuc pham hitu co
phan anh céc gié tri ca nhan cia nguoi tiéu dung, trong do6 ho wu tién sitc khoe va bao
vé méi truong. Nghién ctiu cua Squires ciing chi ra rang su phat trién cua thi truong
thuc pham hitu co ¢6 anh huong 16n dén hanh vi tiéu dung, dac biét 12 & cac thi truong
phét trién, noi nguoi tiéu dung c6 xu huéng tiéu thu nhiéu thyc pham hiru co hon nho

vao nhan thirc cao vé suc khoe va moi truong [110].

Theo Hughner, McDonagh va cong sy (2007), hanh vi tiéu dung thuc pham hiru
co 13 qua trinh lua chon thuc pham khéng chira hda chat va chat bién doi gen, dwa trén
niém tin rang thuc pham hiru co c6 loi cho sitc khoe va than thién véi méi truong.
Nghién ciru cua ho da tién hanh tong hop dé tim hiéu cac nhan tb thuc diy nguoi tiéu
ding mua thuc pham hitu co, khang dinh rang hanh vi nay cha yéu xuat phat tir nhan
thire vé loi ich stc khoe, su anh huang tich cuc dén méi truong va cac gia tri dao duc.
Nguoi tiéu ding thuc pham hitu co thuong lo ngai vé cac hoda chat tong hop va chat
bién ddi gen, tin rang thuc pham hitu co 1a mot lya chon an toan hon. Ngoai ra, hanh
vi tiéu ding nay con bi anh huéng bai mong muén bao vé sirc khoe ca nhan va dong

gop vao su bén viing caa hé sinh théi [55].

Pino, Peluso va cong su (2012) ciing dinh nghia hanh vi tiéu dung thuc pham
hitu co 1a mot lya chon tiéu ding xuat phét tir nhan thic vé loi ich sirc khoe va céc gia
tri dao durc lién quan dén su bén virng moéi truong. Nghién ctu cua Pino va cong su
phén tich sy khac biét gitra nguoi tiéu dung thuong xuyén va khong thuong xuyén

thue pham hitu co. Két qua cho thay y dinh tiéu ding thuc pham hiru co xuat phét tir
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nhan thic tich cuc vé stc khoe va cac dong luc vé bao vé méi truong. Cac tac gia

nhan manh rang ngudi tiéu dung thuc pham hitu co thuong ¢é niém tin manh mé& vao

viéc dong gop vao mot hé théng thuc pham bén viing va cd y thic trach nhiém véi cac

tac dong moi truong tir cac lua chon tiéu dung caa minh [96].

Bang 2. 2: Tong hop mat s6 khai niém vé hanh vi tiéu ding TPHC

Nam . o ps
STT Tén bai bao Tac gia Tap chi | xuit ]:)mh nghaa ha‘nh
: . vi ngwoi tiéu dung
ban
Hanh vi tiéu dung
“Level of market thyc pham hiru co
development and nhu moét sy phan
intensity of anh cua cac gia tri
organic food | Squires, L., | Journal of ca nhdn vé suc
1 | consumption: Juric, B., & | Consumer | 2001 | khdée va y thic vé
Cross-cultural Cornwell, T. Marketing mdi  trudng, dan
study of Danish dén quyét dinh tiéu
and New Zealand thy san pham hiru
consumers.” co nham dat duoc
loi ich lau dai.
Hanh vi tiéu dung
thuc phdm hitu co
la qua trinh lya
“Who are organic | Hughner, R. chc_gn thuc’ pha,m
khong choa hoa
food consumers? | S., McDonagh, L, Xk
- Journal of chat va chat bién
A compilation and | P.,  Prothero, 2. \
2 . Consumer | 2007 | doi gen, ma thay
review of why | A. Shultz, C. . ) , A
Behaviour vao d6 dua trén
people  purchase | J.,, & Stanton, A3
. ' niém tin rang thyc
organic food. J. 21 1
pham hiru co ¢o lgi
cho stc khoe va
than thién vo1 moi
truong
Hanh vi tiéu dung
thuc phdm hitu co
“Determinants of la mét lua chon
regula}r and Pino, G. | Journal of tlelAJ dun,g dufa tr?n
occasional nhan thic cd nhéan
3 D 4 Peluso, A. M., | Consumer | 2012 | ~,° ., .~ .
consumers' Y dinh & Guido. G Affairs vé loi ich suc khée
(YD)s to buy P va nhiing gia tri
organic food.” dao duc lién quan
dén sy bén viing
moi truong.

38

(Nguon: téng hep cua tac gid)




Dua trén cac dinh nghia trén, luan an nay str dung dinh nghia hanh vi tiéu dung thuc
pham hitu co 13: "Qud trinh ma nguoi tiéu dang nhdn thire, tim kiém, danh gid, mua va
st dung thuc phdm hitu co nham théa man nhu cau vé sirc khde, dinh dweéng, bao vé
méi trirong VA c4c gia tri ca nhan khac, chiu dnh huéng bdi c&c nhan té ca nhan, xa
hgi va tam 1y". Boi vi mot sb 1y do sau:

Diy 1a mot dinh nghia toan dién két hop cac yéu té ca nhan (nhu dong co, thai do),
x& hoi (4p luc tir gia dinh va cong dong), va tam ly (niém tin, nhan thac) tir cac nghién

ctru quc té.

Dinh nghia nay dugc didu chinh dé pht hop véi bdi canh nghién ciru tai Viét Nam,
noi hanh vi tiéu dung thuc pham hitu co chju anh huong Ion tir gia tri vin héa va y
thirc bao vé moi truong.

Dinh nghia nay hd tro viéc phan tich hanh vi tiéu dung thyc pham hitu co, dac biét
la céc yéu té thiic day va can trg, tir d6 1am co sé xay dung cac khuyén nghi chinh

sach va chién lugc phat trién thi truong.
2.2 Ly thuyét sir dung trong nghién ciru hanh vi nguoi tiéu dung
2.2.1 Hoc thuyét Hanh dgng hop Iy

Hoc thuyét Hanh dong hop Iy (Theory of Reasoned Action - TRA) la mét trong
nhitng hoc thuyét nén tang va duoc str dung rong rai trong nghién ciu hanh vi nguoi
tiéu dung, dugc phat trién boi Fishbein va Ajzen vao thap nién 1970 [42]. TRA cho
rang hanh vi ciia ca nhan chiu anh huong tryc tiép tir y dinh hanh vi, ma y dinh nay
dugc hinh thanh boi hai yéu té chinh: thai do d6i vai hanh vi va chuan muc cha quan.
Mo hinh nay dac biét phii hop dé ly giai cac hanh vi c¢é cha dich, trong d6 ca nhan c6

su suy xét hop ly dua trén niém tin, gia tri va ky vong xa hoi.

TRA di duoc tng dung thanh cong trong nhiéu linh vire, dic biét Ia trong nghién
ctru hanh vi nguoi tiéu dung, nhu lya chon thuong hiéu, hanh vi mua sim, va chap
nhan san pham mai. Trong mot nghién cwu tong quan, Sheppard, Hartwick va
Warshaw (1988) da phan tich 87 nghién ciu thuc nghiém va cho thdy TRA c6 kha
nang du doan hanh vi manh mg, nhat 1a khi nguoi tham gia c6 muc kiém soét hanh vi
cao [107]. Tuwong tu, Ajzen va Fishbein (1980) ciing cung cap bang chting thuc
nghiém viing chac vé tinh khéi quéat caa mé hinh trong nhiéu bdi canh khac nhau [14].

39



Sau nay, dé giai thich tot hon cac hanh vi khong hoan toan nam trong tam kiém soét,
Ajzen (1991) d3 phat trién hoc thuyét Hanh vi cd ké hoach (Theory of Planned
Behavior - TPB) nhu mot phan mé rong caa TRA, bd sung yéu té kiém soat hanh vi

nhan thic vao md hinh gbc [15].

Véi co so ly thuyét viing chac va kha nang tng dung thyc tién cao, TRA van
luén 1& mot trong nhitng md hinh Iy thuyét chu chét trong viéc nghién ctu va phan tich
hanh vi nguoi tiéu dung hién dai.

2.2.2 Hoc thuyét Hanh vi c6 ké hoach

Ly thuyét Hanh vi c6 ké hoach duoc Ajzen dé xuat nam 1985 va hoan thién vao
nam 1991, nham mo rong kha niang dy doan va giai thich hanh vi cua ly thuyét Hanh
dong hop Iy (TRA). Ajzen nhan thay rang TRA phl hop dé giai thich cac hanh vi ty
nguyén nhung gap han ché trong viéc du doan cac hanh vi khéng tu nguyén. Bé khic
phuc, 6ng da bo sung nhan t6 nhan thuc kiém soat hanh vi (Perceived Behavioral
Control - PBC) vao md hinh, giip mé rong pham vi dp dung cua ly thuyét ddi voi

nhitng hanh vi chiu tac dong tir cac yéu to ngoai tam kiém soat ca nhan [15].

TPB mo ta rang hanh vi cta con nguoi 1a két qua cua ¥ dinh hanh vi va nhan
thire kiém soét hanh vi, bén canh hai yéu t6 da c6 trong TRA 1a thai d6 va chuan myc
chu quan. Trong d6, PBC duoc dinh nghia 1a nhan thic cia mot ca nhan vé muac do dé
dang hay kho khin khi thuc hién mot hanh vi. Ajzen nhan manh rang PBC khéng chi
du doan ¥ dinh ma con c6 thé truc tiép du doan hanh vi trong cac tinh huéng ma nhan
thirc cua ca nhan vé kha ning kiém soat phan anh dang sy kiém soat thuc té. PBC anh

huong dén hanh vi thong qua hai céch:
. Du doan y dinh hanh vi: Khi PBC cao, ¢4 nhan cam thay tu tin hon va co
y dinh thyc hién hanh vi manh mé hon.
. Du doan truc tiép hanh vi: Trong trudng hop PBC phan anh dtng kha
ning kiém soat thuc té, n6 c6 thé tac dong truc tiép dén hanh vi. Néu nhan thuc
kiém soat cao, ca nhan sé& dé dang chuyén y dinh thanh hanh vi thyc té hon [16].
Ajzen ciing d& xuat rang mdi quan hé gitta ¥ dinh va hanh vi tré nén manh mé

hon khi PBC cao. Diéu nay dic biét hiru ich trong viéc dy doan cac hanh vi bi anh
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huong boi cac rao can thuc té, nhu han ché vé tai chinh, ky thuat, hodc sy san cé caa

san pham.
2.2.3 Ly thuyét Chdp nhgn cong nghé

Trong bdi canh céng nghé thong tin ngay cang déng vai tro trung tim trong doi
séng va hanh vi tiéu dung hién dai, ly thuyét Chap nhan céng nghé (Technology
Acceptance Model - TAM) di ndi 1én nhu mét mé hinh ly thuyét phé bién dé ly giai
hanh vi nguoi dung dbi véi cac hé théng va san pham cong nghé. M6 hinh TAM duoc
Davis (1986) phat trién dya trén nén tang cia Hoc thuyét hanh dong Hop ly (TRA),
nhung duge diéu chinh dé phu hop hon véi céc tinh hudng lién quan dén cong nghé
[34]. Theo TAM, hai yéu t6 then chét anh huong dén ¥ dinh sir dung cong nghé la:
nhan thic vé tinh hitu ich (Perceived Usefulness - PU) va nhan thirc vé tinh dé sir dung
(Perceived Ease of Use - PEOU).

Nhan thtc vé tinh hitu ich phan anh mac d6 ma nguoi ding tin rang viéc sir dung
mot hé thdng s& cai thién hiéu suat cong viéc cua ho, trong khi nhan thuc vé tinh d& su
dung dé cap dén muc do6 ma ngudi ding tin rang viéc st dung hé thong d6 1a khong
t6n nhiéu nd lyc. Davis (1989) khang dinh rang ca hai yéu t6 nay déu c6 anh hudng
truc tiép dén ¥y dinh sir dung va hanh vi thuc té cua nguoi dung [35]. M6 hinh nay da
dugc xac nhan va mé rong qua nhiéu nghién ciu thuc nghiém trong cac linh vuc nhu
thuong mai dién tir [79, 121], hé thdng thong tin doanh nghiép [121], dich vu ngan

hang s, va gan ddy 1 hanh vi tiéu dung trén cic nén tang so.

TAM dugc danh gia cao nho tinh don gian, dé ap dung va kha ning tién doan
hanh vi ngudi ding céng nghé mot cach nhat quan trong nhiéu béi canh. Mot trong
nhitng diém manh cia TAM Ia tinh linh hoat cao: mé hinh c6 thé duoc mé rong hoac
diéu chinh dé phl hop voi timg linh vuc nghién ctu cu thé, din dén sy ra doi cua cac
bién b6 sung nhu niém tin (trust), tinh twong thich (compatibility) hay anh huéng xa
hoi trong cac bién thé nhu TAM2 va TAM3 [120]. Tinh @ng dung rong rdi caa mod
hinh nay da dugc khang dinh qua hang nghin cong bd hoc thuat, khién TAM trg thanh
mét trong nhimg mo hinh hanh vi duoc trich dan nhiéu nhét trong linh vuc hé thong

thong tin va marketing ky thuat sd.
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Nhu vay, trong bdi canh ngudi tiéu ding ngay cang twong tac nhiéu hon véi cac
nén tang va dich vu s, TAM tiép tuc déng vai tro quan trong trong viéc phan tich
dong luc chap nhan va sir dung cdng nghé, tir d6 gitip cac doanh nghiép thiét ké san

pham va chién lugc tiép thi pht hop hon véi ky vong va hanh vi cua khach hang.
2.2.4 Hoc thuyét si dung trong nghién crtu

Ba hoc thuyét hanh vi phé bién — Hoc thuyét Hanh dong hop ly, Hoc thuyét
Hanh vi c6 ké hoach va Mé hinh Chap nhan céng nghé — déu cung cap cac khung ly
thuyét cé gia tri trong viéc giai thich va du doan hanh vi ctia con ngudi, dac biét trong
bdi canh tiéu dung va tiép can cdng nghé. Tuy nhién, mdi md hinh cé nhiing gia dinh

nén tang, thanh phan cau tric va pham vi ang dung riéng biét.

TRA, do Fishbein va Ajzen (1975) dé xuat, nhan manh vai trd cia y dinh hanh
vi nhu mét yéu té trung tdm du doan hanh vi, dwgc hinh thanh boi thai 6 dbi véi hanh
vi va chuan chua quan — tc 4p luc x& hoi cam nhan dugc tir nhitng ngudi €6 anh huong
[42]. Tuy nhién, TRA gia dinh rang moi hanh vi déu hoan toan nam trong su kiém soét
cua c& nhan — diéu nay khong phan anh dung thuc té ciia nhiéu hanh vi phuc tap trong
doi séng, von bi anh huong béi cac rao can bén ngoai.

Dé khic phuc han ché d6, Ajzen (1991) da phat trién TPB bang cach bd sung
yéu to kiém soat hanh vi nhan thic (perceived behavioral control), nham phan énh
nhan thirc caa ca nhan vé kha ning thuc hién hanh vi trong bi canh c6 hoic khdng co
rao can [15]. M6 hinh TPB dugc danh gia la c6 tinh bao quat cao hon va phu hop voi
cac nghién ciu hanh vi c6 mic d6 kiém soét thap hoic trung binh [19]. Bén canh do,
TPB c6 tinh linh hoat cao va thudong xuyén duoc ma rong bang cach thém vao cac yéu

t6 méi nhu gia tri c& nhan, cam xuc, hoic anh hudng tir nhém tham khao cu thé.

Trong khi d6, TAM — do Davis (1989) phat trién — 1a mot bién thé chuyén biét
hoa ciia TRA dé &p dung trong béi canh cong nghé [34]. M6 hinh nay thay thé cac yéu
t6 x& hoi bang hai yéu t6 nhan thac: tinh hiru ich va tinh d& sir dung, nham ly giai hanh
vi chap nhan cdng nghé méi. Miac du don gian va c¢d kha ning tién doan cao trong céc
nghién ctru lién quan dén cong nghé, TAM lai thiéu kha ning phan anh day du céc yéu
t6 x& hoi — vén rat quan trong trong hanh vi tiéu dung mang tinh c& nhan va phu thuoc

boi canh van hoa.
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Trong pham vi nghién ctru nay, TPB dugc xem 1a mé hinh phd hop nhat vi n6
vira giit duoc ciu tric 1y luan viing chic tir TRA, vira cho phép mé rong va diéu chinh
linh hoat theo dic thi nghién ctru. Pac biét, thay vi sir dung chuan chii quan nhu mot
yéu t dai dién cho anh huéng xa hoi rong, nghién ciru nay dé xuét sir dung chuan myc
ho gia dinh — phan &nh céc quy tic hanh vi noi tai trong gia dinh, vén ¢ anh huéng
sau sic va truc tiép dén quyét dinh tiéu dung trong nhiéu bdi canh vin hoa [60]. Viéc
diéu chinh nay van giir nguyén tinh than caa TPB, dong thoi nang cao tinh thich hop

va do tin cay caa mo hinh trong viéc phan anh thuc tién hanh vi tiéu dung gia dinh.

Mo hinh TPB da dugc ap dung rong rai trong nghién ctru hanh vi tiéu dung, dac
biét 1a trong viéc giai thich cac quyét dinh phac tap va khdng tu nguyén. Cac nghién
ctru d3 chi ra vai trd quan trong cia TPB trong viéc du doan ¥ dinh va hanh vi thyc té
cua ngudi tiéu dung.

Trong nghién ctru ndam 1995 vé hanh vi tiéu ding cong nghé, Taylor va Todd
cling chi ra rang PBC khong chi tac dong manh dén y dinh ma con anh huong truc tiép
dén hanh vi thyc té. Cam nhan vé sy dé dang sir dung cac san pham cong nghé mai la

mot yéu té quan trong anh huong dén hanh vi cia nguoi tiéu ding [114].

Armitage va Conner trong nghién ciu tong hop vé TPB cho thiy rang PBC c6
tac dong truc tiép dén hanh vi thuc té, dac biét Ia trong nhitng tinh huéng c6 rao can
nhu gia cao hoic sy khan hiém san pham. Diéu ndy cang nhan manh tim quan trong

cua yéu to PBC trong viéc hinh thanh hanh vi tiéu dung [19].

Tarkiainen va cong su (2005), trong nghién ctiru vé hanh vi tiéu ding thuc pham
hitu co, ciing chi ra raing PBC ¢6 anh huéng manh mé dén y dinh mua sam. Pic biét,
khi nguoi tiéu dung cam thay ho c6 thé vuot qua cac rao can nhu van dé tai chinh hoac
su san ¢6 cua san pham, ho s& c6 xu hudng quyét dinh mua thuc pham hiru co nhiéu
hon [113].

Kumar & Ghodeswar (2015) da 4p dung mo hinh TPB dé nghién ctu hanh vi
mua san pham xanh & An Do va phét hién rang PBC, dic biét 13 lién quan dén kha
nang tiép can va gia ca hop Iy, ¢6 anh huong 16n dén ca ¥ dinh va hanh vi tiéu ding

san pham xanh [65].
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Cubi cuing, Joshi va Rahman (2015) trong nghién ciru tong hop vé hanh vi tiéu
ding san pham xanh di khang dinh rang PBC la yéu té quyét dinh quan trong. Khi
ngudi tiéu dung cam nhan rang ho c6 thé kiém soat va dé dang thuc hién hanh vi mua
cac san pham than thién véi méi truong, ho s& co6 xu hudng mua sim cac san pham

nay nhiéu hon [59].

T6m lai, cac nghién ciru nay cho thiy yéu té PBC trong mé hinh TPB déng vai
trd quan trong trong viéc du doan hanh vi tiéu dung, dac biét 1a trong bdi canh c6 cac
rao can veé tai chinh, kha ning tiép can va su san c6 cua san pham. Khi nguoi tiéu dung
cam thiy ho c6 kha ning kiém soét cac yéu té ndy, kha ning chuyén y dinh thanh hanh

vi thuc té s& cao hon.

Bang 2. 3: Tong hep mét so bai bao nghién ciru PBC

Nam 2 . A
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information Information nhin vé sy dé
technology Taylor, S., & dang khi st dung
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product M. Marketing c6 anh hudng 16n

purchase dén y dinh tiéu

decisions.” dung.

Thiy rang nguoi

“Factors tiéu dung c6 cam

affecting nhin cao vé kha

green International ning kiém soat s&
5 purchase Joshi, Y., & Strategic 2015 dé dang hon trong

behaviour Rahman, Z. Management viéc thuc hién

and  future Review hanh vi mua sim

research cac san phidm

directions.” xanh va than thién

v&1 moi trudong.

(Nguén: Téng hop cua tac gid)

2.2.5 ¥ nghia ciia TPB trong nghién cizu hanh vi tiéu dung thec pham hizu co
Ly thuyét Hanh vi c6 ké hoach di chirng to 1a mot ¢éng cu hitu hiéu dé nghién
ctru hanh vi tiéu dung thuc pham hiru co, cung cap mot khung Iy thuyét toan dién
nham phan tich cac nhan té tic dong dén y dinh va hanh vi mua sam. Céc nghién ciu
&4p dung TPB trén nhiéu qubc gia va bdi canh di lam sang to vai tro cia cac nhan té
chinh trong TPB — thai do, chuan muc cha quan, va nhan thic kiém soat hanh vi —

trong viéc thiic day tiéu ding thuc pham hitu co.

a. Thai @6 — Nhan té quyét dinh quan trong nhat
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Trong hau hét cac nghién ciru, thai d6 tich cuc ddi véi thuc pham hitu co, dic
biét 1a lién quan dén loi ich sic khoe va bao vé méi trudong, duoc xac dinh 1a nhan té

6 anh huéng manh nhat dén y dinh mua.

Nghién ciru ciia Chen (2007) tai Dai Loan cho thiy thai d6 tich cuc ddi véi stc
khoe va moi truong 12 yéu td quan trong nhét thuc day y dinh tiéu ding thuc pham hiu
co [26]. Tuong tu, nghién ciu cua Dean va cong su (2008) tai Vuong quéc Anh ciing
khang dinh rang thai d6 lién quan dén lgi ich suc khoe va bao vé moi truong dong vai
trd chu yéu trong viéc quyét dinh y dinh mua thuc pham hitu co, vuot qua ca yéu tb
nhan thic kiém soat hanh vi [36]. Ciing trong nghién ctu cua Arvola va cong su
(2008) tai Phan Lan va Y, két qua cho thay thai do tich cuc vé loi ich sic khoe va bao
vé moi trudng 1a yéu té quyét dinh manh mé trong viéc hinh thanh y dinh tiéu ding

thue pham hiru co [20].
b. Chudn myec chii quan — Vai trd cia yéu té xa héi va vin héa

Chuan muc chu quan, hay con goi 1a 4p lrc xa hoi tir gia dinh, ban bé va cac
mdi quan hé xa hoi, da duoc ching minh c6 tac dong manh mé trong cac bdi canh ¢
anh huong vin hoa rd rét. Yéu té nay dac biét quan trong trong viéc hinh thanh y dinh
tiéu dung thuc pham hiru co, khi cac quyét dinh tiéu ding khéng chi dua vao yéu tb ca
nhan ma con chiu anh hudng tir xa hoi va van hoa.

Nghién ctu cia Al-Swidi va cong sy (2014) tai Malaysia cho thdy sy ung ho tir
gia dinh va ban bé 1a mot yéu té quan trong thiic day y dinh tiéu ding thuc pham hitu
co. Céc tac gia nhan manh riang trong nén vin héa A Péng, noi cac méi quan hé xa hoi
dong vai tro trung tdm, chuan muc xa hoi ¢ anh huong Ién dén cac quyét dinh tiéu
ding, bao gébm ca viéc lya chon thuc pham hitu co [16]. Piéu nay cho thay su twong
tac gitra yéu t6 x& hoi va hanh vi tiéu ding trong cac nén vian hoéa dic trung cua khu

Vuc.

Tuong tu, nghién cuu cta Yazdanpanah va cong su (2015) tai Iran ciing chi ra
rang chuan muc x& hoi va van hoéa dong vai trdo quan trong trong viéc hinh thanh y
dinh tiéu dung thuc pham hiru co. Bén canh thai do ddi vai loi ich stc khoe va moi
truong, cac yéu té xa hoi va vian hoa tao ra p luc manh mé, tac dong dén lya chon cua

nguoi tiéu dung [127].

46



c. Nhdn thizc kiém soat hanh vi — Khd ndng tiép cdn va tai chinh

Nhan thac kiém soat hanh vi (PBC) duogc xac dinh 1a mot nhan té quyét dinh
quan trong, dic biét trong cac bbi canh ma kha ning tiép can va tai chinh Ia nhiing rao
can lén ddi véi hanh vi tiéu dung.

Nghién ctu cia Arvola va cong su (2008) tai Phan Lan va Y cho thay rang
nhan thic kiém soét hanh vi, chang han nhu cam giac d& dang khi mua sim va kha
nang chi tra, ¢4 anh huong manh mé dén quyét dinh tiéu dang thuc pham hiru co [20].
Tuong tu, trong nghién cu tai Lithuania, Liobikiené va cong su (2016) phat hién rang
nhan thirc kiém soat hanh vi, dac biét 1a vé tai chinh va su sin cd cua san pham hitu
co, khong chi tic dong dén y dinh ma con anh huong dén hanh vi thuc té cua nguoi
tiéu dung [70]. Ciing tai Malaysia, nghién ctu cua Al-Swidi va cong sy (2014) khang
dinh rang kha nang tiép can thyc pham hitu co 1a yéu té quan trong quyét dinh ¥ dinh

mua sam cta ngudi tiéu ding [16].

Nhu vay, mé hinh TPB d3 cung cdp mot khung Iy thuyét toan dién dé phan tich
cac yéu to anh huong dén hanh vi tiéu ding thuc pham hitu co. Cac nghién ciru da chi
ra rang:

. Thai do tich cuc vé siac khoe va méi truong thuong 1a nhan t6 manh mé

nhét thuc day y dinh tiéu ding thuc pham hitu co.

. Chuan muc cha quan c6 tac dong dang ké trong cac bdi canh vin hoa va

x& hoi, vai vai tro quan trong cua gia dinh va ban be.

. Nhan thic kiém soat hanh vi quyét dinh kha niang chuyén y dinh thanh

hanh vi thuc té, dic biét trong cac truong hop co rao can tai chinh hoac han ché

vé kha ning tiép can.

Trong bdi canh nghién ctiru hanh vi tiéu dung thuc pham hiru co, TPB khéng chi
gilp giai thich cac yéu tdé anh hwong ma con cung cap cac dinh huéng chinh sach

nham giam thiéu rao can va thuc day tiéu dung bén viing.
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Bang 2. 4: Tong hop mét sé bai béo sir dung TPB nghién ciru TPHC

Nz‘qn Két qua nghién
STT | Tén bai bao Tac gia Tap chi xgat ctru v TPHC
ban
“Consumer Phat hién réng
attitudes  and ca ba nhan to
purchase Y chinh cua TPB -
dinh (YD)s in thai d9, chuan
relation to Food myc chu quan,
1 | organic fOOdS. Chen, M. F. Quality 2007 | V2 klerp soAat
in Taiwan: and hanh  vi nhén
Moderating Preference thec - déu co
effects of food- anh huong dang
related ké dén y dinh
personality mua thuc pham
traits.” hiru co
Thai d6 do6i véi
loi ich suc khoe
va moéi truong
“Moral cga thuc‘jphqpl
htru co la nhan
concerns and Journal of X
consumer Dean, M., Applied o quan trong
2 . Raats, M. M., Pp! 2008 | nhét, tiép theo I
choice of fresh Social A X qR
& Shepherd, R. nhan t0 kiém
and processed Psychology . N i
organic foods.” soat  hanh i
g ' nhan thuc, nhu
cam giac dé
dang khi mua
sam va tai chinh.
“Predicting Y 3 .
dinh (YD)s to Arvola, A., TPay; rang ﬂxlal
dd vé thuyc pham
purchase Vassallo, M., N S
) _ htru co, dac biét
organic  food: Dean, M., A £
The role of | Lampila, P . lién ~quan ~dén
3 . L Appetite 2008 | suc khde va moi
affective and Saba, A., . . n
: . o truong, la nhén
moral attitudes | Lahteenmaéki, & aquvét dinh
in the Theory | L., & Shepherd, chinl? C}fa o dinh
of Planned R. uay @
S mua.
Behaviour.
Th_e _role of Al-Swidi, A. Ttlay, rang thai
subjective . do tich cuc, su
OIS in Huque, S. M. British ne ho cda ban
4 R., Hafeez, M. Food 2014 u‘g N u .
theory of i be va gia dinh
H., & Shariff, Journal 2 ,
planned M. N. M (chuan muc chu

behavior in the

quan), va kha
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STT| Tén bai ba Téc via T hi Nz‘tgn Két qua nghién
en bal bao ac gia ap chi x11at ctru vé TPHC
ban
context of ning tiép can
organic  food thue pham hiru
consumption.” co (kiém soat
hanh vi nhan
thire) déu 1a cac
nhan t6 dy dodn
y dinh tiéu dung
hitu co.
“Application Két qua cho thay
of the Theory nhan t§ thai do,
of Planned dac biét la lién
Behaviour to| Yazdanpanah, | Journal of quan dén suc
5 | predict Iranian M., & Cleaner 2015 | khoe va moi
students' Y | Forouzani, M. | Production trrong, co tac
dinh (YD) to dong manh dén
purchase y dinh mua thuc
organic food.” pham hitu co.
“Theory of
planned Két qua chi ra
behavior rang nhdn thic
approach  to | Liobikien¢, G., vé loi ich méi
understand the | Mandravickaité, | Ecological truong cua thuc
6 ; 2016 2 N
green J, & Economics pham hitu co
purchasing Bernatoniené, J. anh hudng manh
behavior in the mé dén thai do
EU: A cross- va y dinh mua.
cultural study.”

(Nguén: Téng hop cua tac gid)
2.3 Pé xuit mé hinh nghién ciru

Dua trén co so |y thuyét da trinh bay, dic biét 1a Hoc thuyét Hanh vi cd ké
hoach va cac nghién ciu thuc nghiém lién quan dén hanh vi tiéu ding thuc pham hiu
co, dé tai dé xuat mot md hinh nghién citu nham kham phé céc nhan t anh huong dén
hanh vi mua thuc pham hitu co cua nguoi tiéu dung tai Ha Noi. M6 hinh dugc xay
dung v&i muc tiéu khong chi kiém dinh mirc d6 anh huéng cua cac thanh phan cot 16i
trong TPB — bao gom thai d6 ddi vaéi hanh vi, chuan muc ho gia dinh (diéu chinh tir

chuan chi quan), va nhan thic kiém soat hanh vi — ma con tich hop cac yéu t6 mo
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rong c6 lién quan dén béi canh tiéu dung thuc pham hitu co, nhu niém tin vao ching

nhan hitu co, va cac nhan t§ thuoc nhém nhan khau hoc.

Viéc lya chon thanh phé Ha Nbi lam ddi twong nghién ciu xuét phat tir dic
diém d6 thi I6n, dan cu tip trung déng, cd su phét trién nhanh cua thi trudong thuc
pham hitu co trong nhitng nam gan day, dong thoi thé hién sy da dang vé hanh vi tiéu
dung gitra cac nhém thu nhap, nghé nghiép va muc do tiép can thong tin. Mé hinh
nghién ctru nay duoc Ky vong s& cung cap nén tang Iy luan va thuc tién hitu ich cho
viéc hiéu rd hon dong luc tiéu dung thuc pham hitu co trong bdi canh Ha Nai, tir d6 dé

XUt c4c giai phap phat trién thi treong mot cach hiéu qua va bén virng.
2.3.1 Cdc gid thuyét va mé hinh nghién ciru
2.3.1.1 Y dinh va hanh vi mua thuc phcfm hitu co

Du doan y dinh va hanh vi cta nguoi tiéu dung la mot trong tdm quan trong
trong nhiéu nghién ctu vé hanh vi tiéu dung. Y dinh duoc dinh nghia 13 sy san sang
ctia c4 nhan dé thuc hién mot hanh vi cu thé va phan anh muc d6 cam két cua ho trong
viéc thyc hién hanh vi d6 trong twong lai. Trong khi d6, hanh vi 13 phan ng cu thé va
c6 thé quan sat dugc cua ca nhan trong mot tinh hudng nhat dinh, nham dat dugc mot
muc tiéu cy thé. Céc nghién ciru da chi ra rang ¥ dinh 1a yéu t6 du bao manh mé va

truc tiép nhat caa hanh vi thuc té.

Theo Ajzen (1991) trong Ly thuyét Hanh vi C6 K& hoach va nghién ciu cua
Tarkiainen va cong su (2005), y dinh déng vai tro 1a cau ni giira cac yéu té tac dong
(nhu thai do, chuan muc chu quan, va nhan thie kiém soét hanh vi) va hanh vi thuc té
[15, 113]. Ly thuyét Hanh dong Hop ly (TRA), tién than cua TPB, ciing khang dinh
rang trong cac truong hop hanh vi chiu su kiém soat manh mé tir y chi ca nhan, y dinh
1a yéu t6 duy nhét anh huong truc tiép dén hanh vi [74]. Diéu nay c6 nghia 13 néu mot
¢4 nhan c6 y dinh mua mot san pham, ho s& thuc hién hanh vi d6 mién la khdng c6 yéu
t6 ngoai canh ngan can.

Trong ngit canh tiéu dung thuc pham hitu co, y dinh mua thuc pham hitu co
thudng duoc hinh thanh tir thai d6 ca nhan vé san pham, nhan thac vé loi ich stc khoe,
tac dong tich cuc dén méi truong va su ky vong tir x& hoi [15]. Y dinh nay khéng chi
phan &nh kha nang cao ca nhan s€ thyc hién hanh vi mua, ma con la chi bao quan trong
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vé su cam két cua ho d6i vai tiéu dung bén viing. Cac nghién ciru trude day, nhu cua
Madden va cong su (1992), chi ra riang ¥ dinh 1a yéu té cha dao dan dén hanh vi, dic
biét khi nguoi tiéu dung c6 su kiém soat tot dbi véi cac yéu td thuc hién hanh vi [73].
Tuong tu, nghién ciu caa Tarkiainen va cong su (2005) ciing khang dinh rang y dinh
mua, duoc thic day bai nhan thie tich cuc vé loi ich sic khoe va moi truong, dong vai

trd quan trong nhat trong quyét dinh mua thuc pham hiru co [113].
Gia thuyét nghién ciéu H1:

Dua trén co s& ly thuyét va két qua thuc nghiém, nghién ciru nay dé xuat gia
thuyét:
H1: Y dinh mua thuc pham hiru co' anh hwéng tich cwe dén hanh vi mua

thuc pham hiru co.

Cu thé, gia thuyét nay cho riang khi nguoi tiéu dung c6 y dinh rd rang vé viéc
mua thuc pham hitu co, kha ning ho thuc hién hanh vi mua thuc té s& cao hon, dic
biét trong cac bbi canh ma cac rao can bén ngoai khong dang ké. Gia thuyét nay phan
anh vai tro quan trong caa y dinh nhu mot chi b4o manh mé cho hanh vi thuc té, déng
thoi nhan manh y nghia cta viéc xay dung y dinh tiéu dung tich cuc trong viéc thic

day tiéu dung thuc pham hitu co.
2.3.1.2 Thdi @ déi véi thwe pham hitu co

Thai do dbi voi mot hanh vi dong vai trd quan trong trong viéc hinh thanh y
dinh va thyuc hién hanh vi d6, dac biét trong khudn kho Ly thuyét Hanh vi ¢ ké hoach
va Thuyét Hanh dong Hop 1y (TRA). Theo Ajzen (1991), thai d6 duoc dinh nghia 1a
mirc 46 ma Mot ca nhan danh gia hanh vi cu thé theo huéng tich cuc hoic tiéu cuc,

dwa trén niém tin rang hanh vi d6 s& mang lai nhitng két qua nhat dinh [15].

Trong béi canh tiéu ding thuc phdm hitu co, thai do cua nguoi tiéu ding
thudng duoc hinh thanh tir nhiing loi ich ma ho ky vong cé dugc, chang han nhu lgi
ich cho stc khoe, an toan thuc pham va bao vé méi truong. Ajzen ciing nhan manh
rang thai d6 dugc do ludng thdng qua tong hop niém tin ca nhan vé nhitng két qua tich
cuc hoic tiéu cyc cia hanh vi. Khi nguoi tiéu ding tin rang viéc mua thyc pham hiru
co s& mang lai lgi ich, chang han nhu cai thién sicc khoe hoic giam thiéu tac dong tiéu

cuc dén méi trudng, ho s& co thai do thuan loi hon ddi véi hanh vi nay. Thai do tich
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cuc d6 dong vai trd quan trong trong viéc thuc day y dinh mua sam, boi nguoi tiéu
dung khdng chi nhan thay loi ich c& nhan ma con y thirc duoc gié tri x& hoi cua hanh
vi mua thuc pham hiru co [15].

Nhiéu nghién ctu vé hanh vi méi trudng da chirng minh rang thai do 1a mot
trong nhitng nhan t6 du doan manh mé& ddi véi y dinh hanh vi. Chang han, nghién cau
cua Tarkiainen va cong su (2005) vé tiéu dung thuc pham hiru co tai Phan Lan cho
thdy thai do tich cuc c6 tac dong dang ké dén y dinh mua [113]. Tuong tw, nghién cau
cua Paul va cong su (2016) vé thi truong thuc pham hitu co tai An D6 ciing khing
dinh rang thai do thuan loi d6i voi san pham hitu co anh huong dang ké dén quyét dinh

mua cua nguoi tiéu dung [94].

Khong chi gisi han trong linh vyc tiéu ding thyc pham, thai do tich cuc doi véi
hanh vi than thién véi méi trudng ciing dugc xac dinh 1a yéu té quan trong trong nhiéu
nghién cau khac. Chang han, Gao va cong su (2017) nghién ctu vé hanh vi tiét kiem
nang luong [130], hay Park va cong su (2014) nghién ciu vé hanh vi tai ché, déu chi
ra rang thai do tich cuc ¢ tac dong manh mé dén y dinh thuc hién hanh vi nay [131].
Nhitng phét hién nay hoan toan phu hop véi béi canh tiéu dung thyc pham hiru co, boi
nguoi tieu dung tin rang lya chon thyc pham hitu co khong chi mang lai loi ich cé

nhan ma con gop phan bao vé méi trudng va nang cao sic khoe cong dong.

Dua trén co sd ly thuyét va cac nghién ciru trude day, tac gia dé xuat gia thuyét

Sau.

H2: Thai d9 d6i véi thuc pham hitu co anh hwéng tich cwe dén y dinh mua

thuc pham hiru co.

Gia thuyét nay cho rang khi nguoi tiéu dung c6 thai do tich cuc ddi véi thuc
pham hitu co, chang han nhu tin twéng vao loi ich sic khoe va tac dong tich cuc dbi

v6i moi truong, ho sé co v dinh mua cac san pham hitru co manh mé hon.
2.3.1.3 Chudn muc ho gia dinh

Theo TPB, chuan myc chi quan 1a mét nhan té quan trong dy doan ¥ dinh va
hanh vi caa ca nhan [15]. Chuan muc chu quan dugc dinh nghia 1a nhan thic cia mot
ca nhan vé &p luc xa hoi trong viéc thuc hién hodc khéng thuc hién mot hanh vi cu thé.
Ajzen (1991) nhan manh rang chuan muc chu quan phan anh niém tin cia ca nhan vé
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Ky vong cua ngudi khac, két hop vai dong luc tuan thu nhitng ky vong d6. Tuy nhién,
tac dong cua chuan muc cha quan khong phai lic nao ciing nhat quan va c6 thé bi diéu

chinh bai cac yéu té khac nhu Nhan thie kiém soat hanh vi (PBC).

La Barbera va cong su (2020) phét hién rang khi PBC manh, tic 1a ca nhan cam
thiy c6 kha nang kiém soat cao ddi v&i hanh vi ciia minh, tac dong caa chuan myc chu
quan d6i véi ¥ dinh c6 xu hudng suy yéu. Diéu nay cho thiy ring nhimg nguoi tidu
dung tin twong vao kha niang ty kiém soat ctia minh sé it bi anh huong boi ap luc xa
hoi hodc chuan muc bén ngoai. Nguoc lai, khi c& nhan cam thiy kho khin trong viéc
thue hién hanh vi, chuan muc chu quan c6 thé déng vai tro thic ddy y dinh théng qua

ap luc xa hoi [66].

Chuan muyc ho gia dinh — mot khéi niém bo sung trong TPB, dugc Kleinschafer
va cong su (2014) dinh nghia 13 "cac quy tac khong chinh thirc ma ho gia dinh 4p dung
dé diéu chinh hanh vi cua céc thanh vién" [60], Pay ciing 1a mot dang chuan muc chu

quan nhung tap trung vao pham vi gia dinh, bao gdm hai khia canh chinh:

e Khia canh bt budc: Phan anh ky vong va ap luc tir gia dinh d6i véi hanh
vi cua ca nhan.

e Khia canh m6 ta: Nhan manh viéc md phong hanh vi cua céc thanh vién
trong gia dinh, qua d6 cung cd thai d6 va y dinh théng qua céc hanh

dong chung.

Do méi quan hé gan giii va su twong tac thudng xuyén, gia dinh co thé tao ra
anh huong manh mé& hon so véi ban bé hoic dong nghiép [112]. Piéu nay dic biét
quan trong trong béi canh hanh vi tiéu ding bén viing, noi gia dinh thudong dong vai

tro 1a nguon hd tro va dinh huéng chinh.

Nhiéu nghién ctru da ching minh rang gia dinh c¢6 anh huong dang ké dén thai
d6 va hanh vi cua cac thanh vién, dac biét 1a trong linh vuc hanh vi moéi truong.
Matthies va cong su (2002) chi ra rang hanh vi tai ché caa con cai chiju anh huong Ion
tr hanh vi cta cha me thong qua qué trinh hoc hoi va moé phong trong gia dinh [77].
Tuong tu, Kleinschafer va cong sy (2014) nhan manh rang gia dinh c6 thé thiét lap cac
quy tic va van héa than thién véi moéi truong, tir d6 xa hoi héa cac thanh vién thong
qua cac hanh vi bén viing [60]. Gotschi va cong su (2009) ciing dé cap dén vai trd cua
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x& hoi hoa so cap, trong d6 cac gid tri va quy tac cua gia dinh c6 anh hudng dén thai

d6 va y dinh bén virng cua céc thanh vién [48].

Trong ngit canh tiéu dung thuc pham hitu co, chuan muc ho gia dinh c6 thé bao
gom quy tic wu tién mua sam thuc pham hiru co nhiam bao vé sic khoe va moéi trudng.
Néu mot gia dinh co truyén théng sir dung thuc pham hitu co, cac thanh vién c6 xu
huéng tudn theo nhitng gia tri nay (khia canh bt budc) va hoc héi tir hanh vi tiéu ding

chung (khia canh mo ta).

Trong nghién ctu nay, chuan muc hé gia dinh duoc xac dinh nhu mot dang cu
thé cua chuan muyc chu quan diéu chinh, giit vai trd quan trong trong viéc hinh thanh y
dinh va hanh vi tiéu dung thuyc pham hitu co. Cac quy tic va thoi quen trong gia dinh
lién quan dén viéc lya chon thuc pham hitu co khong chi phan anh ky vong chung cua
cac thanh vién ma con tac dong truc tiép dén hanh vi ca nhan thong qua cac hoat dong

tuong tac hang ngay, chang han nhu viéc ciing nhau mua sam hozc chuan bj bira an.

Chang han, khi mot gia dinh thiét 1ap nguyén tic chi st dung thuc pham hitu co
nham dam bao suc khoe va gop phan bao vé moi truong, diéu ndy tao ra &p luc xa hoi
tich cuc ddi véi céc thanh vién, tir d6 thuc day y dinh mua sam theo chiéu huéng tuan
thu quy dinh tap thé (khia canh chuan muc bit budc). Bén canh dé, cac hanh vi nhu
cuing thao luan, chia sé thong tin, hoac tim hiéu vé lgi ich cua thuc pham hitu co ciing
dong vai tro trong viéc cung ¢ y dinh tiéu dung thong qua co ché hoc hoi va mo

phong hanh vi (khia canh chuan muc mo ta).

Dua trén cic co so ly thuyét va nghién ctu trude ddy, tac gia dé xuat hai gia
thuyét:

H3a: Chuan muc hd gia dinh anh hwéng tich cwe dén y dinh mua thuc
pham hiru co.

H3b: Chuan muc hd gia dinh anh hwéng tich cwe dén hanh vi mua thuc
pham hiru co.

Nhitng gia thuyét nay nhan manh rang céc quy tic va gia tri trong gia dinh c6
tac dong dang ké dén y dinh va hanh vi tiéu dung thuc pham hitu co cua céc thanh

vién. Cu thé, khi cac gia tri vé sic khoe va moi truong duge gia dinh duy tri va khuyén
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khich, ching sé& thuc ddy céc thanh vién thyc hién hanh vi tiéu dung bén viing mot

cach nhat quan va tich cyc hon.
2.3.1.4 Nhan thirc kiém sodt hanh vi (PBC)

Nhan thac kiém soat hanh vi (Perceived Behavioral Control - PBC) la mot
trong ba nhan té chinh trong Thuyét Hanh vi c6 ké hoach, duoc Ajzen (1991) phat
trién nham dy doan ¥ dinh va hanh vi caa ca nhan. PBC phan anh mirc d6 ma ca nhan
tin rang ho c6 kha ning kiém soat viéc thuc hién hanh vi, dva trén cac rao can hoic co
hoi hién c6 [15]. Ajzen cho rang PBC khong chi anh hudéng dén y dinh hanh vi ma con
cd thé tac dong truc tiép dén hanh vi thyc té, dic biét khi ca nhan cam thay c6 muc do
kiém soat cao ddi véi cac yéu td bén ngoai.

Nhiéu nghién ctru da nhan manh vai trd quan trong cia PBC trong viéc dy doan
¥ dinh va hanh vi tiéu dung bén viing. Trong linh vyc tiéu dung thuc pham hitu co,
Paul va cong sy (2016) chi ra rang PBC anh huéng manh mé dén y dinh mua. Cu thé,
khi ngudi tiéu ding cam thay ho c6 kha ning kiém soét quy trinh mua sam, chang han
nhu ¢6 du tai chinh hoic dé dang tiép can san pham, y dinh mua sé& ting 1én [94].
Tarkiainen va cong sy (2005) ciing nhan manh rang PBC dong vai trd quan trong trong
viéc thiic ddy y dinh va hanh vi mua thuc pham hitu co, dic biét thdng qua cam nhan

vé kha nang vuot qua cac rao can tai chinh va sy sin c¢d cia san pham [113].

Trong béi canh tiéu dung thuc pham hitu co, PBC duoc hinh thanh tir nhiéu yéu
t6 nhu kha ning tai chinh, sy sdn c6 cua san pham hiru co, va sy thuan tién trong qua
trinh mua sam. Khi ngudi tiéu dung tin ring ho c6 du tai chinh dé chi tra cho thyc
pham hitu co, d& dang tiép can san pham tai cac diém ban, va khong gap kho khin
trong viéc thuc hién hanh vi, PBC cua ho sé cao hon. Véi PBC cao, ngudi ti€u dung
khéng chi c6 y dinh mua ma con c6 kha ning thuc hién hanh vi thuc té, vi ho cam thay
c6 thé vurot qua cac rao can hoac tan dung cac co hoi hién tai [94].

Vi dy, mot ngudi tiéu ding cam nhan rang ho c6 du tai chinh dé chi tra cho
thuc pham hitu co va c6 nhiéu dia diém dé dang tiép can dé mua sam s& c¢6 y dinh
manh m& hon va kha ning cao thuc hién hanh vi mua thuc té.

Dua trén co so ly thuyét va két qua tir cac nghién ciru trude, nghién ciru nay dé
Xuat hai gia thuyét sau:
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. H4a: PBC anh huong tich cuc dén y dinh mua thyc pham hiu co.
Gia thuyét nay cho rang khi nguoi tieu ding cam thay rang ho c6 kha ning kiém soat
hanh vi mua sam, chang han nhu du tai chinh va dé dang tiép can san pham hitu co, y

dinh mua cua ho s€ cao hon.

. H4b: PBC anh huéng tich cuc dén hanh vi mua thuc pham hiu co.
Gia thuyét nay cho rang khi ngudi tiéu dang tin ring ho c6 kha ning kiém soét
quéa trinh mua thuc pham hitu co, chang han nhu ¢6 du tai chinh va su thuén tién trong

mua sim, kha ning thyc hién hanh vi mua thuc té s& cao hon.
2.3.1.5 Su tin twéng vao thuc pham hitu co

Sy tin twong duoc dinh nghia 12 niém tin cia ngudi tiéu dung vao tinh xac thuc,
minh bach va an toan cua thuc pham hitu co, dac biét 1a qua cac hé théng chiing nhan.
Janssen va cong su (2011) md ta sy tin twdng trong bdi canh thuc pham hiru co 13 niém
tin vao cac chizng nhan hitu co, cho rang ching cung cap sy dam bao vé chat luong va
tinh minh bach cua san pham [58]. Ladwein va cong su (2021) b6 sung rang sy tin
twong ndy thuong dua vao nhan thicc vé tinh tu nhién va loi ich stc khoe cua thuc

pham hitu co, thay vi nhiing yéu té thuc dung nhu gia ca hay su tién dung [67].

Theo Konuk (2018), su tin tuéng vao thuong hiéu dugc dinh nghia 1a "su san
sang cua nguoi tiéu dung dé tin twong rang thuong hiéu s& thuc hién ding chirc ning
cam két" [63]. Piéu nay dic biét quan trong trong ngit canh thuc pham hitu co, noi
chat lwong san pham thuong bi nghi ngo. Sy tin twéng khdng chi gilp giam thiéu rai

ro ma con thic day quyét dinh mua sim caa nguoi tidu ding.

Nhiéu nghién ciru da khang dinh vai trd quan trong caa su tin tuong trong viéc
thuc ddy y dinh mua thyc pham hitu co. Chang han, Nguyen va cong su (2022) chi ra
rang khi nguoi tiéu dung c6 niém tin manh mé vao hé thong chiing nhan thuc pham
hitu co, sy tin tuong nay khdng chi anh huéng truc tiép dén y dinh mua ma con diéu
tiét tac dong cuia cac nhan té khac nhu thai do, chuan muc ho gia dinh va PBC [82].
Tuong ty, Lee va cong su (2019) nhan thay rang sy tin twdng vao chang nhan hitu co
c6 tac dong tich cuc va dang ké dén y dinh mua thuc pham hiru co, nho vao tinh minh
bach va dang tin cdy ctia chitng nhan gilp cung ¢b niém tin cia nguoi tiéu dung vao

chat lwong san pham [69]. Paul va cong sy (2016) ciing khang dinh rang khi niém tin
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vao thyc pham hitu co duoc cang cd, thai do tich cuc cua ngudi tiéu dung s& dé dang
chuyén thanh y dinh mua sim, vi niém tin manh mé& 1am giam thiéu su khong chic

chin va gia ting nhan thuc tich cuc vé san pham [94].

Sy tin tuéng khong chi tac dong truc tiép dén ¥ dinh mua ma con c6 kha ning

diéu tiét mdi quan hé gitra cac nhan té khac trong TPB:

« Thai d6 va y dinh: Khi ngudi tiéu dung tin twdng manh mé vao thuc pham hitu
co, thai d6 tich cuc (nhu nhan thic vé loi ich sic khoe va moi trueong) sé cé tac dong
I6n hon dén ¥ dinh mua. Diéu ndy cho thay sy tin twéng c6 thé lam ting cudng anh
huéng cua thai do [101].

« Chuan myc ho gia dinh va y dinh: Matthies va cong su (2002) nhan dinh rang
khi niém tin c& nhan manh mg, tac dong cua cac nhan té x& hoi nhu chuan muc ho gia
dinh c6 thé giam. Tuy nhién, trong mot sé truang hop, niém tin vao hé thong chang

nhan c6 thé cing co cac quy tac gia dinh, lam gia ting y dinh mua [77].

« PBC va y dinh: Nguyén Thi Thay Dat va cong su (2021) nhan thay rang khi
nguoi tiéu dung tin twdng vao chat lwong va an toan caa thuc pham hitu co, su tin
tuéng nay co thé 1am giam tac dong tiéu cuc cua cac rao can thyc té (nhu han ché tai
chinh hoic kho khan trong tiép can san pham). Diéu nay cho thay sy tin tuang gilp cai

thién kha nang kiém soét hanh vi cam nhan (PBC) [9].

Mic du su tin tuong duoc xac dinh 1a mot yéu té quan trong anh hudng dén y
dinh va hanh vi mua thyc pham hitu co, nghién cttu nay khéng kiém nghiém vai tro
diéu tiét cua su tin twong trong mdi quan hé truc tiép voi hanh vi mua. Ly do chinh 1a
vi hanh vi mua thuc té thuong chiu anh huéng manh mé bai cac yéu to ngoai canh va
diéu kién thuc té, chang han nhu tai chinh, su san c6 cia san pham, hoic nhitng rao
can vat chat khac. Trong nhitng tinh hudng nay, vai trd cta su tin twéng co thé bi han
ché, vi hanh vi mua phu thudc phan 16n vao kha ning kiém soat thuc té ciia ngudi tiéu
ding thay vi cac yéu tb tam Iy nhu niém tin.

Ngoai ra, Ajzen (1991) [47] trong ly thuyét Hanh vi ¢ ké hoach da nhan manh
rang y dinh hanh vi 1a tién d& gan nhit cua hanh vi thuc té, trong khi cac nhan t nhu
thai o, chuan muc chu quan, PBC va su tin tuong cha yéu tac dong dén hanh vi thong
qua y dinh. Piéu nay nghia 1a sy tin twong cd thé dong vai tro diéu tiét trong méi quan
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hé giita cAc nhan t tam 1y va y dinh mua, nhung khong nhat thiét anh huong tryc tiép
dén hanh vi thuc té [15]. Cac nghién ciu cia Nguyen va cong su (2022) va Lee va
cong su (2019) da tap trung vao vai tro cua su tin tuong trong viéc tang cuong y dinh
mua, nhung khong chi ra méi quan hé diéu tiét truc tiép gitta sy tin twong va hanh vi
mua [69, 82]. Piéu ndy cang cung ¢6 quan diém rang sy tin twong dong vai tro manh
mé& hon trong viéc dinh hinh ¥ dinh mua, qua d6 gian tiép anh huéng dén hanh vi thuc

té thong qua y dinh.

Dua trén co so ly thuyét va két qua nghién ctu, gia thuyét duoc xay dung nhu

Sau:

« H5a: Sw tin twdéng ddi véi thuc pham hiru co' anh hwéng tich cwe dén y

dinh mua thuc pham hitu co.

Niém tin vao tinh xac thuc va loi ich cua thuc pham hitu co thuc ddy ¥ dinh

mua sim manh mg& hon.

« H5b: Sw tin twdng ddi véi thuc pham hiru co diéu chinh tac ddng cia thai

dd doi véi y dinh mua thuc pham hitu co.

Khi niém tin vao thuc pham hitu co tich cuc, thai do thuan loi cta nguoi tiéu

ding s& d& dang chuyén thanh y dinh mua sam.

« H5c: Swr tin twéng doi véi thuc pham hiru co diéu chinh tac dong caa

chuan muc hd gia dinh di véi y dinh mua thwc pham hitu co.

Trong trudng hop niém tin manh mé, tac dong cua chuan muc gia dinh c6 thé

dugc gia tang hodc giam bét tuy vao mure do tin tudng cua ca nhan.

« H5d: Sy tin twdémg déi véi thuc pham hiru co diéu chinh tac dong caa

PBC doi véi y dinh mua thuc pham hiru co.

Khi sy tin tuong vao thuc pham hitu co cao, niém tin ndy cé thé lam giam tac

dong tiéu cuc ciia cAc rao can nhu tai chinh hodc sy san ¢0, tir d6 cai thién y dinh mua.

Sy tin tudng ddi Vi thyc pham hiru co 1a mot nhan té quan trong khong chi anh
huong truc tiép dén ¥ dinh mua ma con diéu tiét cac méi quan hé khac trong TPB.
Niém tin manh m& gitp cung cé thai do tich cuc, giam thiéu su phu thudc vao cac yéu
t6 x& hoi, va gia tang kha ning kiém soat hanh vi cam nhan. Do d6, su tin tudng khdng
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chi 1a mét yéu té quan trong trong nghién ciu hanh vi tiéu ding ma con cung cép co
s dé xay dung chién luoc nang cao niém tin cia ngudi tidu dung vao hé théng ching

nhan va chit luong cua thuc pham hitu co.

2.3.2 M6 hinh nghién ciru dé xudt

Su tin tudng
Khung TPB
diéu chinh

Thai do dbi vai
TPHC

Y dinh mua
TPHC

Hanh vi mua
TPHC

Chuén muc
ho gia dinh

Nhan thirc
kiém soat

Hinh 2. 1: M6 hinh nghién céu
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Tong két ndi dung chwong 2

Chuong 2 cua luan an tap trung xay dung co s Iy thuyét va hinh thanh md hinh

nghién cttu, gém cac noi dung chinh nhu sau:
Khai nigm vé thuc phdm hitu co

Chuong nay trinh bay khai niém vé thuc pham hiru co tir cic quan diém quéc té
va trong nudc. Cac dinh nghia tir Bo Néng nghiép Hoa Ky (USDA), Lién minh Chau
Au (EU), T6 chizc Nong nghiép va Luong thuc Lién Hop Québc (FAO), va tiéu chuan
qudc gia cua Viét Nam duoc phan tich, nhin manh nhitng diém chung nhu viéc san
xuat thyc pham hiru co khong st dung hda chat tong hop, chi trong bao vé méi truong
va stc khoe cong dong. Qua dé, luan an tong hop mot dinh nghia phu hop, sir dung
trong nghién ciu, md ta thuc pham hitu co 1a san pham dwoc san xuat bén viing,

khong c6 hoa chit tong hop, dam bao an toan suc khoe va bao vé méi truong.
Khai niém vé hanh vi tiéu dung va hanh vi tiéu dung theec pham hizu co

Hanh vi tiéu dung dugc dinh nghia la qua trinh ca nhan hodc nhém ngudi tim
kiém, mua sam, st dung va danh gia san pham hoac dich vu nhiam théa man nhu cau
va mong mudn. Trong bdi canh thuc pham hitu co, hanh vi tiéu ding tap trung vao
viéc ngudi tidu dung danh gia cac loi ich vé suc khoe, méi trudong va gia tri dao dic
khi lya chon san pham hitu co. Cac yéu té tam ly va x& hoi dugc nhan manh 1a nén

tang dinh hinh hanh vi tiéu dung thuc pham hitu co.
Hoc thuyét siz dung trong nghién cizu: Thuyét Hanh vi c6 ké hoach.

Chuong ndy trinh bay 3 hoc thuyét duoc str dung nhiéu trong nghién ciru hanh
vi 13 hoc thuyét TRA, TPB va TAM tir d6 tién hanh phan tich chi ra ly do lya chon

thuyét Hanh vi c6 ké hoach 1am ly thuyét nén nghién cuu.

Thuyét Hanh vi c6 ké hoach cua Ajzen duoc trinh bay chi tiét vé dinh nghia,
g dung va y nghia trong nghién ctu hanh vi tiéu ding. TPB nhan manh rang hanh vi
cua ca nhan 1a két qua cua ¥ dinh, trong d6 y dinh bi anh huéng bai ba nhan tb chinh:
thai do, chuan muc chu quan, va nhan thic kiém soat hanh vi (PBC). Hoc thuyét nay

duoc ung dung rong rai dé giai thich cac hanh vi tiéu ding bén vitng, bao gom hanh vi
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mua thyc pham hitu co, nhd kha nang dy doan va phan tich cac yéu té tam ly va xa hoi

tac dong dén hanh vi.
Cac khai niém va gia thuyét nghién ciru
Dua trén TPB va cac nghién ciru trude day, luan an trinh bay cac khai niém va

bién giai tinh hop ly caa viéc hinh thanh céc gia thuyét nghién cau:
« Y dinh va hanh vi mua thuc pham hiru co: Y dinh dugc xac dinh 1a nhan té
tryc tiép nhat anh huong dén hanh vi mua, dwa trén su cam két ca nhan thuc
hién hanh vi.
« Thai d6 dbi véi thuc pham hitu co: Thai do tich cuc, nhu tin twdng vao loi ich

stc khoe va moi truong, duoc ky vong thic ddy y dinh mua.

« Chuan muc ho gia dinh: Pugc xem nhu mot loai chuan muc chit quan dic
biét, phan anh cac quy tic va gia tri trong gia dinh, c6 kha ning tic dong manh
dén y dinh va hanh vi cua céc thanh vién.

« Nhan thic kiém soat hanh vi (PBC): Kha ning kiém soat cac yéu té nhu tai
chinh, su sén c6 cua san pham, va tién loi trong mua sam duoc xem la yéu té

quan trong tac dong dén y dinh va hanh vi mua thuc té.

« Sy tin tuéng vao nhdn méc thyc pham hiru co: Su tin tudng vao hé thong
chang nhan va chat luong san pham hitu co khong chi anh huong truc tiép dén
¥ dinh ma con diéu tiét mbi quan hé giira cac nhan t khac trong TPB véi ¥ dinh

mua.
M® hinh nghién ciru dé xudt

Dua trén co so ly thuyét va céac gia thuyét nghién ciru da xay dung, chuong nay
gidi thieu md hinh nghién ciru dé xuat. Md hinh bao gom cac nhan to: thai do doi voi
thue pham hiru co, chuan muc ho gia dinh, nhan thic kiém soat hanh vi, sy tin tuong
vao nhan méc thuc pham hitu co, va y dinh mua thyc pham hiru co, dugc ky vong giai
thich t6t hanh vi tiéu dung thuc pham hitu co trong bdi canh nghién ciu.

Chuong 2 két thuc bang viéc xac dinh cac méi quan hé nhan qua giita cac nhan
t trong mo hinh va 1am co s¢ dé trién khai nghién ctru thuc nghiém trong cac chuong
tiép theo.

61



CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1 Quy trinh nghién ctru

Trong nghién ciu khoa hoc, hai phuong phép nghién ciru phd bién nhét 1a nghién
ctru dinh tinh va nghién ctru dinh lugng. Méi phuong phap nay phuc vu cho nhitng muc
tiéu nghién ciu khac nhau va c6 nhimg wu diém dic tho, giup nghién ciu dat duoc két
qua chinh x4ac. Phuong phap dinh tinh thich hop véi cac nghién ciru kham pha, nhim
tim hiéu sau sic cac quan diém, trai nghiém hozc bdi canh vin hoa cua dbi twong nghién
ctru. Creswell va cong su (2016) cho ring phuong phap dinh tinh gidp nha nghién cau
tim hiéu ban chit caa cac hién tuong va kham phé cac yéu t an sau bén trong théng qua
cac phuong phap nhu phong van siu, quan sat va phan tich néi dung van ban [33].
Patton (2014) ciing nhan manh rang nghién ctru dinh tinh khéng nham do luong chinh
xac ma la dé hiéu rd su phuc tap cua hién tugng trong béi canh cu thé [93]. Vi du,
phuong phap dinh tinh thich hop khi muc tiéu nghién cau la khdm pha céc gia tri van
hoa hodc quan diém ca nhan vé sic khoe va thuc pham hitu co — diéu khé do luong

thong qua cac thang do chuan hoa.

Xac dinh van Téng quan tai A
Co4n dé nghién ctru liéu, xay dung Xy dung
Bat dau n P . . SF—» gia thuyet
muc tiéu mo hinh in T,
o , < nghién ciru
nghién ciru ly thuyét
) 4
Khao séat Hiéu chinh Khao sat Thiét ké
chinh thirc [« thang do |« so bd < bang hoi, lua
chon thang do
A4
Phan tich Két luan,
dir liéu —»| thao ludn va ; Két thic
viét bao cao

Hinh 3. 1: Quy trinh nghién ciu
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Nguoc lai, phuwong phap dinh lugng thich hop cho céc nghién cau nham kiém
dinh gia thuyét va do luong tac dong giita cac bién cu thé. Creswell va cong su (2017)
cho rang phuong phap dinh lwong ph hop khi nha nghién ctiru muén do luong va xéac
dinh méi quan hé giira céc bién, thuong théng qua cac cong cu nhu bang cau hoi hoic
dir liéu thong ké, dé thu thap dit liéu tr mot mau 1on va dua ra két luan ¢ kha ning
khai quat cao. Phuong phap nay phu hop vai cac nghién ctru xac dinh cac yéu té anh
huong dén hanh vi mua thyc pham hitu co, vi n6 giup do luong khach quan va kiém

dinh cac yéu té nhu thai do, chuan myc x4 hoi va long tin [32].

Vi muc tiéu nghién ctru nay, phuong phap dinh lugng la su lua chon phu hop.
Quy trinh nghién ctu sé duoc thuc hién nhu sau::

Budc 1: Xac dinh van dé nghién ciru va muc tiéu nghién ciu

Budgc dau tién 12 1am rd van dé va dat ra muc tiéu chinh. Van dé nghién ctu
trong bai nay 1a tim hiéu cac yéu té tac dong dén y dinh mua thyc pham hiru co cua
ngudi tieu ding. Muc tiéu 13 xac dinh va do ludng mic d6 anh huéng caa cac yéu td
nhu su tin twong, chuan muc ho gia dinh, thai d6 va nhan thic kiém soat hanh vi doi
vé6i ¥ dinh va hanh vi mua thyc pham hitu co.

Budc 2: Tong quan tai liéu va xay dung md hinh Iy thuyét

Nghién ctru s& xem xét céc tai lieu co san dé xac dinh cac yéu té thuong gap
trong hanh vi mua thuc pham hiru co va xay dung md hinh Iy thuyét. M6 hinh nay s&
dua trén ly thuyét Hanh vi c6 Ké hoach va céac nghién cau bo sung yéu to su tin tuaong
vao md hinh TPB.

Budc 3: Xay dung gia thuyét nghién ciu

Duya trén mé hinh ly thuyét, nghién ciu sé dat ra cac gia thuyét can kiém chuang.

Budc 4: Thiét ké bang hoi va lra chon thang do

Chon mau va thang do: Lua chon mau dai dién cho nhom ngudi tiéu ding co
tiém nang mua thuc pham hiru co. Bang cau hoi s& s dung thang do Likert (tir 1 -
hoan toan khong dong ¥ dén 5 - hoan toan dong ¥) dé do ludng céc yéu té.

Kiém tra thang do: Thang do s& duoc thir nghiém ban dau dé kiém tra tinh hop
1y va do tin cay, giap dam bao dir liéu thu thap duoc phu hop cho phan tich.
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Budc 5: Khao sat so bo

Tién hanh khao sat so bd voi mot nhém mau nho (khoang 100 ngudi) dé kiém
tra tinh r6 rang cua cau hoi va danh gia d6 tin cay cua thang do.

Budc 6: Hiéu chinh thang do

Sau khi kiém tra tinh rd rang cua cau hoi va danh gia do tin cay, cac cau hoi s&
dugc diéu chinh hoic loai b cac bién khong phu hop dua trén phan tich d6 tin cay
(Cronbach’s Alpha).

Buac 7: Khao sat chinh thac

Phan phéi bang cau hoi: Khao sat chinh thac sé duogc tién hanh véi mot mau Ion
hon (vi dy: 300-500 ngudi tiéu dung), thudng duoc thuc hién truc tuyén hoic qua bang
hoi truc tiép.

Quan ly dit liéu: Pam bao dit lidu thu thap dugc dong nhat, khdng c6 gia tri bat
thuong, 18i logic hoac cau tra 1oi thiéu.

Budc 8: Phan tich dir liéu

Phan tich mo ta: Panh gia cac dic diém nhan khau hoc cia mau va phan tich
mtrc d6 anh hudng cua ting yéu to.

Phan tich nhan t6 (EFA): Xac dinh va trich xuat cac nhan té chinh tir cac bién
trong mé hinh nghién ctru, dam bao cac thang do do luong dung cac khai niém ly
thuyét.

Phan tich hoi quy: St dung phan tich hoi quy boi hodc hoi quy tuyén tinh dé
kiém dinh cac gia thuyét va xac dinh mirc d6 anh huong cua ting yéu té dén ¥ dinh
mua.

Buéc 9: Két luan, thao luan va viét bao céo

Két qua phan tich: Tom tat két qua phan tich va danh gia mirc d6 tung ho cac gia
thuyét.

Thao luan: Phan tich sau vé tac dong cua cac yéu t va so sanh véi cac nghién
ctru trude d6. Cling co thé giai thich ly do tai sao mot sb gia thuyét khong dugc tng
ho.
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Viét béo céo: Tom tat qué trinh nghién ciu va két qua dat dugc.
3.2 Thiét ké bang héi

Thang do Likert 5 diém duoc sir dung trong nghién ciru nham do ludng céc bién
s6 lién quan dén hanh vi mua thuc pham hitu co cia ngudi tiéu ding, bao gdom thai do,
chuan myc ho gia dinh, sy tin twdng vao thuc pham hitu co, nhan thic kiém soat hanh vi
(PBC), ¥ dinh mua, va hanh vi mua. M3i cau hoéi dugc thiét ké dé do ludng cam nhan
cta ngudi tra 16i vé mot khia canh nhét dinh ctia hanh vi tiéu ding, tir d6 giup nghién

ctru phan tich 13 rang tac dong cua tirng nhan té dén quyét dinh mua thue pham hitu co.
3.2.1 Thdi dé déi véi thwe pham hitu co

Thai d6 1a nhan té trung tdm trong mo hinh TPB va duogc do luong dya trén
niém tin ciia ngudi tiéu dung veé céc loi ich cua thuc pham hitu co dbi véi suc khoe va
méi truong. Theo nghién ctu cua Yadav va cong su (2017), cac cau hoi vé thai do
thuong xoay quanh viéc do luong quan diém cua nguoi tiéu ding vé viéc mua thuc
pham hitu co 1a tich cuc hay tiéu cuc, tir d6 danh gia mirc do ung ho hoac tir chéi hanh
vi ndy [126]. Po luong cam nhan tich cuc hoac tiéu cyc cua ngudi tiéu ding veé thyuc
pham hiru co, bao gdm cac nhan t6 nhu loi ich cho suc khoe, an toan thuc pham, va tac

dong méi trudng. Vi du, cac cau hoi cd thé bao gom:
« “Toi nghi rang mua thyc pham hitu co 1a mot y tuong tot.”
« “Tbi thich y twong mua thyc pham hiru co.”

Cac cau hoi nay s& dugc do luong bang thang do Likert 5 diém tir "rat khong
ddng y" dén "rat dong y", phan anh muc do dong thuan cta nguoi tiéu ding véi céc

nhan dinh nay.

Bang 3. 1: Thang do thai dd d6i véi thuc pham hiru co

Ky hi¢u Mo ta thang do Ngudn

TP1  Mua thuc phim hitu co co 1a ¥ tuong t6t [126]; [68]

TP2 | Mua thuc phém hitu co 1a lya chon thong minh
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Ky hi¢u Mo ta thang do Ngudn

TP3  T6i thich y tudng mua thyc pham hitu co
TP4 | Mua thuc phim hitu co rét thich tha
TP5  Tbi hai long voi trai nghiém sir dung thuc pham hiru co

3.2.2 Chudén muec hé gia dinh

Chuan muc ho gia dinh phan &nh sy anh huong cua gia dinh dén quyét dinh mua thuc

pham hitu co. Cac cau hoi lién quan dén chuan muc ho gia dinh duoc diéu chinh tur

nghién ctiru cua Kleinschafer va cong sy (2021), nhan manh vao vai trd cua cac thanh

vién trong gia dinh trong viéc khuyén khich hanh vi mua san pham hitu co [61]. Vi du:
“Chuing t6i c6 cac quy tac vé viéc mua thyc pham hitu co.”

Céc cau hoi nay duoc thiét ké dé danh gia mirc d6 ma cac thanh vién trong gia dinh

anh hudng dén quyét dinh mua sam cua cé nhan.

Bang 3. 2: Thang do chuan muc hj gia dinh

Ky hi¢u Mo ta thang do Ngudn

CML Gia dinh t6i ¢6 cac quy dinh wu tién mua/ st dung thuc pham an
toan/ hitu co

Gia dinh t6i tich cyc tham gia vao céc chién dich bao vé moi
CM2 e [61]
truong (vi du: tiéu dung xanh)

oMa Str dung thyc pham hitu co tot cho sitc khoe va méi truong 1a vin
hoa cua gia dinh toi

3.2.3 Nhdn thirc kiém sodt hanh vi (PBC)

PBC phan &4nh mtc 6 ma nguoi tiéu dung tin rang ho c6 kha ning mua thyc
pham hitu co, bao gdm cac nhan té vé tai chinh va su sin c¢6 cua san pham. Cau hoi do

ludng PBC duoc diéu chinh tir nghién ciu caa Paul va cong su (2016), duoc thiét ké
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theo thang do Likert dé danh gia mirc do tu tin cia ngudi tiéu ding trong viéc tiép can

va mua sim thuc pham hiru co [94], vi du :
« “Tbi tin rang t6i c6 kha ning mua céac thyc pham hiru co.”
« “T6i cam thay viéc mua thyc pham hiru co hoan toan nam trong tim kiém soat
cua to1.”
Céac cau hoi nay giup do luong kha ning nhan thic cua nguoi tiéu dung vé
quyén kiém soat trong qua trinh mua sam.

Bang 3. 3: Thang do nhan thirc kiém soat hanh vi (PBC)

Ky hi¢u Mo ta thang do Ngudn

Viéc mua thuc pham hitu co thay vi cac loai thuc pham khéc

NTKSL hoan toan phu thuéc vao toi

NTKS2[T6i c6 nguon luc, thoi gian va co hoi dé mua thyc pham hitu co [126]

T6i tin tuang néu téi mudn tdi co thé mua thyc pham hitu co thay

NTKS3\;i cac loai thuc pham khac

3.2.4 Sw tin twéng doi véi thuwe pham hivu co

Niém tin vao ching nhan hitu co 1a mot nhan té quyét dinh quan trong trong
hanh vi mua thyc pham hitu co. Theo Konuk (2018) va Chiu, Chang va cong su
(2009), su tin twong vao hé théng chang nhan va tinh minh bach cua san pham hitu co
c6 anh huong manh mé dén y dinh mua cia nguoi tiéu ding [28, 63]. Céac cau hoi vi

du bao gom:

«“Tbi tin rang ching nhan hitu co dam bao chat lwong va an toan cua san

pham.”
« “Chirng nhan hitu co gitp t6i cam thay yén tam khi mua thyc pham hiru co.”
Nhiing cadu héi nay giap do lwong mic dd tin tuong cua nguoi tiéu dung vao

cac nhan hiéu ching nhan hitu co va kha nang anh huéng ciia né d6i voi hanh vi mua.
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Bang 3. 4: Thang do su tin twéng

Ky hi¢u Mbo ta thang do Nguon
11 T6i tin twdng san pham hiru co duoc chimg nhan thyc sy | [67]; [28]
c6 chit luong hitu co
T T6i tin tudng vao ching nhan chit luong cua san pham

htru co

TT3 | T6i tin tudng céac to chire chimg nhan san pham hitu co

3.2.5 Y dinh mua thwe phim hiru co
Y dinh mua duoc do ludng dua trén su san sang va quyét tdm cua ngudi tiéu
diing trong viéc thyc hién hanh vi mua thuc pham hitu co. Cac cau hoi lién quan dén y
dinh mua thwong xoay quanh viéc xac dinh mirc d6 ma nguoi tiéu dung du dinh mua
thuc pham hitu co trong twong lai gan. Theo Yadav and Pathak (2017), cac cau hoi nay
c6 thé bao gom:
«“Toi dy dinh s& mua thuc pham hiru co trong thoi gian toi.”
«“Tdi c6 ké hoach sir dung nhiéu thuc pham hiru co hon trong tuong
lai.” [126]
Nhitng cadu hoi nay gilp du doan kha nang thyc hién hanh vi mua cta nguoi
tiéu dung, dong vai tro 1a bién trung gian gitra thai ¢ va hanh vi.

Bang 3. 5: Thang do y dinh mua thuc pham hiru co

Ky hi¢u Mo ta thang do Ngudn

YD1 | Tbiludn cé y dinh mua thuc pham hitu co khi di mua thyc pham | [126];

. . \ - [68]
YD2 | T6i s€ c6 gang mua thuc pham hitu co trong tuong lai gan

T61 s& khuyén nguoi khac st dung thyc phém hitu co néu duoc
hoi

YD3
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3.2.6 Hanh vi mua thwe phdam hivu co
Hanh vi mua I bién s phan anh hanh vi thuc té cia nguoi tiéu dung trong viéc
mua sam thuc pham hitu co. Cac cau hoi do luong hanh vi thuong lién quan dén tan
suit va mic do thuc hién hanh vi mua trong qua khi, vi du:
«“T6i thuong xuyén mua thuc pham hiru co thay cho thuc pham théng
thuong.”
“T6i dd mua thuc pham hitu co it nhit mot lan trong thang qua.”
Céac cau hoi nay do lwdong hanh vi thuc té cia nguoi tieu ding va cung cip
théng tin vé mirc do thyuc hién cua ho lién quan dén y dinh mua.

Bang 3. 6: Thang do hanh vi mua thuc pham hiru co

Ky hi¢u Mo ta thang do Nguén

HV1 | T6i thuong xuyén mua thuc pham hitu co [126]; [113]

2 T6i mua thuc pham hitu co phuc vu nhu cau hang ngay
cua to1

HV3 | T6i mua thuc phim hitu co trong sau thang vira qua

3.3 Phuong phap dinh tinh

Bang 3. 7: Poi twong phéng van sau

Chuyén gia Poi twong Hoc vin Linh vuec
CG1 Hoc gia Pho gido su Quan tri kinh doanh
CG2 Hoc gia Pho gido su Quan tri kinh doanh
CG3 Hoc gia Pho gido su Quan tri kinh doanh
CG4 Hoc gia Pho gido su Quan tri kinh doanh
CG5 Hoc gia Pho gido su Quan tri kinh doanh
CG6 Giam déc Thac si Sita hitu co
CG7 Giam déc Thac si Rau hitu co
CG8 Trudng phong kinh doanh Thac si Stta hiru co
CG9 Trudng phong kinh doanh Cu nhan Stra hiru co

CG 10 Truong phong kinh doanh Cur nhén Rau hitu co
CG11 Nguoi tiéu dung Cu nhan
CG12 Nguoi tiéu dung Thac si
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Chuyén gia Péi twong Hoc vén Linh vuc
CG 13 Nguoi ti€u dung Thac si
CG 14 Nguoi tiéu dung Cu nhan
CG 15 Nguoi ti€u dung Ct nhan

(Nguon: tong hep cua tac gid)
Cudc phong Van véi cac chuyén gia dugc chia thanh ba nhém d6i tuong:
Nhom céc hoc gia: Bao gém nidm nha nghién cttu chuyén sau vé hanh vi
nguoi tiéu dung.
Nhom doanh nghiép: Gom hai giam déc va ba truong phong kinh doanh

dén tir cac thuong hiéu tiéu biéu trong nganh thuc pham hitu co.

Nhom ngudi tiéu ding: Bao gdm nam ngudi tiéu ding tiém nang mua thuc

pham hitu co.

Muc tiéu chinh cua cudc thao luan 1a xac dinh céc yéu té anh hudng dén y dinh
va hanh vi tiéu dung thyc pham hiru co, dong thoi bo sung cac bién sé can thiét vao
m6 hinh nghién ciru. Cac chuyén gia ciing da cung nhau diéu chinh mé hinh Iy thuyét
va bo sung céc bién quan sat thich hop dé do ludng chinh xac hon cac khai niém trong
nghién cuu.

Nhém chuyén gia:

Két qua tir cugc phong van véi nam chuyén gia trong linh vuc hanh vi tiéu ding
déu danh gia tich cuc md hinh nghién ciu TPB va phuong phap tiép can Chuan muc
ho gia dinh. T4t ca cac chuyén gia déu dong ¥ rang moé hinh nay c6 co sé khoa hoc
viing chic va ph hop dé nghién ciru v dinh va hanh vi tiéu dung thuc pham hitu co,
dic biét trong bdi canh Ha Noi, noi gia dinh ¢6 anh huéng manh mé dén quyét dinh
tiéu dung. Mot chuyén gia da dé& xuat bo sung cac bién kiém soat lién quan dén yéu tb
van hoéa ving mién dé nang cao tinh chinh x4c ciia mé hinh. Pa s cac chuyén gia
cling d6ng thuan rang lya chon thuc pham hitu co lam ddi twong nghién ciu 13 hop 1y,
boi day 1a xu huéng tiéu dung phd bién & cac do thi Ién nhu Ha Nbi, noi c¢6 dan sb da
dang va nhan thirc cao vé san pham hiru co.

CG 1, gop y Véi thang do “CM1: Gia dinh toi khuyén khich mua/ st dung thuc

pham an toan/ hitu co” rang khuyén khich mang nghia mém déo hon so véi “quy tic”
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c6 thé khdng phan anh ding mirc d6 ap dit chuan muc trong gia dinh. Va dé xuat thay
d6i thanh “CM1: Gia dinh t6i ¢6 cac quy dinh wu tién mua/ st dung thuc pham an

toan/ hiru co”.

CG2 va CG3 gop y rang thang do “CM2: Gia dinh t6i ¢ thoi quen tiéu dung
san pham an toan cho sirc khoe va moi truong” nén thay doi thanh “CM2: Gia dinh toi
tham gia vao cac hoat dong tiéu dung san pham an toan cho suc khoe va moi trudong.”
boi cum tir “théi quen” khong dong nghia véi “chuan muc”, can thé hién mac o6 cam

két cao hon.

CG4 va CG5 déng gop thay dbi thang do CM3 thanh “Str dung thuc phiam an
toan cho sic khoe va méi trudong 13 van hoa cua gia dinh t6i” dé thé hién r viéc trong
gia dinh ¢6 cac quy tac vé viéc sir dung thyc pham hitu co.

Cubi cling, tat ca cac hoc gia déu dong gop ¥ kién dé cai thién bang khao sét,
gitp 1am rd cac cau hoi va nang cao tinh kha thi khi trién khai.

Nhom doanh nghiép:

Két qua phong van voi nam chuyén gia, bao gom hai giam déc va ba truong
phong kinh doanh tir cac doanh nghiép thuc pham hitu co, da cung cap nhiing goc nhin
sau sac Ve thi truong va hanh vi tiéu dung. Céac giam ddc ban hang khang dinh rang
chuan muc ho gia dinh c6 tac dong 16n dén ¥ dinh mua thuc pham hitu co, dic biét
trong cac ho gia dinh trung luu c6 tré nho. Ho cling nhan manh ring su tin tudng vao
nhan méac san pham, nhu VietGAP va USDA Organic, dong vai tro then chét trong
viéc cai thién thai do va ¥ dinh mua hang. Ba truéng phong kinh doanh dong y rang
nhan mac khdng chi nang cao nhan thac cia khach hang vé san pham hitu co ma con
thuc day ho tuan theo céc quy tac tiéu dung trong gia dinh. Tuy nhién, mot y kién cho
rang su da dang trong hé thong nhan mac hién nay c6 thé gy nham Ian, giam long tin
cua khach hang. Cac chuyén gia dong thuan rang thuc pham hitu co nhu rau cu, trai
cay va sita hitu co 1a cac san pham phd bién, véi nhu cau ting truéng 6n dinh tai thi
truong Ha Noi trong 5 nam qua. Cudi cling, tat ca cac chuyén gia déu dong gop ¥ kién

dé cai thién bang hoi khao sat, giup tang tinh cu thé va kha ning ap dung thuc té.
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Nhom ngwoi tiéu dung:

Két qua phong van véi nam ngudi tieu ding thuc pham hitu co tiém ning cho
thay rang nhan thuc va hanh vi mua thuc pham hitu co chiu anh huéng Ién tir chuan
muc gia dinh va niém tin vao nhan mac san pham. Ba trong s6 nim nguoi tham gia
chia sé rang gia dinh ho c6 nhiing tiéu chuan chung vé an toan thuc pham va wu tién
san pham hitu co d dugc ching nhan, nhue VietGAP hoic USDA Organic. Hai ngudi
con lai cho biét ho chua c6 tiéu chuan cy thé nhung sin sang thao luan va thiét 1ap quy
tic mua sam néu cac thanh vién trong gia dinh dong thuan vé loi ich cua thuc pham
hitu co. T4t ca déu nhét tri ring niém tin vao nhin mac déng vai trd quan trong trong
quyét dinh mua hang. Ho tin tuéng vao cic nhin dwgc cap boi cac té chac uy tin,
nhung ciing bay té lo ngai vé tinh trang nhin méc gia hoac khong ré nguon goc. Bon
ngudi trong sé ho cho biét néu san pham c6 nhdn mac dang tin cdy, ho s& wu tién lya
chon va tham chi mua thuong xuyén hon. Mot ngudi con nhan manh rang ting cudng
nhan thirc vé y nghia ctia nhan mac trong cong dong sé thuc day hanh vi tiéu dung c6
trach nhiém hon. Cudi cuing, nhom da déng gop nhiéu y kién tich cuc dé cai thién bang
hoi, 1am 1& hon céac cau héi dé phan anh diing tam 1y nguoi tiéu ding.

Tong két:

Két qua phong van tir ca ba nhom chuyén gia, doanh nghiép va nguoi tiéu ding
déu cho thay su ddng thuan vé phuong phap nghién ctru cua tac gia ddi véi ¥ dinh
hanh vi tiéu dung thuc pham hitu co. Cac chuyén gia déu danh gia rang nghién ctu
nay phi hop vai thuc té tieu dung tai Viét Nam, mac du ho ciing chi ra rang phan Ién
nguoi tieu ding Viét Nam chua hiéu rd khai niém “thuc pham hitu co”. Do d9, tac gia
can giai thich rd hon vé khai niém nay trong khao sat hoac don gian héa bang cach goi
y rang thuc pham hiru co 1a nhitng san pham c6 chitng nhan hitu co, nhan hiru co hoic
cac chirng nhan méi truong khac.

Mot s6 y kién tir cac chuyén gia ciing chi ra rang tiéu chuan vé thuc pham hiru
co tai Viét Nam con han ché va chua 6 rang, diéu nay khién nguoi tiéu dung kho phan
biét san pham hitu co. Doanh nghiép Viét Nam can dau tu vao cong nghé va &p dung

cac phuong thirc quan ly phil hop dé dap tng yéu cau san xuat khong hoa chat.
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Cudi cung, dya trén két qua phong van, tac gia da diéu chinh khung phan tich
va thang do cho mé hinh nghién ctu, b sung phan gigi thiéu vé& san pham hitu co
trong bang hoi dé gitip nguoi tham gia khao sat hiéu rd hon vé tiéu dung thuc pham

hitu co trong bi canh tiéu dung tai ho gia dinh.
3.4 Két qua dinh lwong so bd

Nghién ctu thir nghiém la mét budc quan trong trong qua trinh thu thap dir liéu,
nham kiém tra do tin cay va tinh hop 1é cua bang cau hoi trude khi thuc hién khao sat
chinh thirc. Muc tiéu caa nghién ctiu thir nghiém 1a dam bao riang céc cau hoi va thang

do trong bang hoi c6 thé do luong chinh x&c va nhat quan cac khai niém ly thuyét.

Trong nghién cau nay, ¢& mau khao sét thir dugc xac dinh 1a 119 dap vién, phu
hop vai cac khuyén nghi vé quy mé mau téi thiéu dé danh gia do tin cay va tinh hop 18
so bo cua thang do. Theo huéng dan cua Hair va cong su (2010), ddi véi phan tich
nhan t6 kham pha (EFA), ¢& mau nén dao dong tir 5 dén 10 quan sat cho mdi bién do
luong [52]. Vi khoang 20 bién quan sat dugc sir dung dé do ludng 6 nhan té, ¢ mau
119 dap vién dam bao ty 1¢ gan 6 mau trén mdi bién, dap wng yéu cau phan tich do tin
cay (Cronbach’s Alpha), tinh hop ¢ hoi tu va phan biét so by trude khi dua vao khao

sat chinh thuec.

Dt liéu khao sat so bd trong nghién ciru nay duoc thu thap tir 119 nguoi tiéu
ding tai cac cira hang ban thuc pham hiru co noi bat & Ha Noi, bao gdm Organica, Bac
T6m va Soi Bién. Cac ctra hang nay duoc lya chon vi uy tin va su phd bién trong cong
déng tiéu dung thuc pham hiru co. Qua trinh khao sat duoc thuc hién truc tiép théng
qua bang hoi, nhu dugc md ta trong phu luc 2. Két qua thu thap tir khao sat so bo s&
duogc sir dung dé Kiém tra do tin cay va tinh hop Ié ciia bang cau héi theo quy trinh
nghién cuu thir nghiém dudi day.

3.4.1 D¢ tin cdy thang do

Do tin cay do ludng mic d6 nhat quan cua cac cau hoi trong cling mét thang
do, tirc 1a cac cau hoi phai do luong ciing mot khéi niém theo cach déng nhat. Trong
nghién ctru thir nghiém, do tin cay thudong duogc kiém tra bang hé sé Cronbach's Alpha.

Hé s6 Cronbach’s Alpha: Pay 1a chi s6 ding dé do luong muc do lién két giira

cac cau hoi trong cling mot thang do. Theo quy tic chung, gia tri Cronbach's Alpha >
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0.7 duogc coi la déng tin cay, chi ra rang cac cau hoi trong thang do c6 su nhat quan

cao. Vi du, khi nghién cau cac yéu té nhu thai d6, chuan myc ho gia dinh, va niém tin

vao chuang nhan hitu co, ta can kiém tra xem cac cau hoi trong ting thang do c¢6 mdi

twong quan manh mé va&i nhau hay khong.

Cac buac thuc hién:

« Tinh toan hé s6 Cronbach’s Alpha cho tirng nhoém bién trong nghién cau thir

nghiém (vi du: thai d6, chuan muc ho gia dinh, PBC, ¥ dinh mua, niém tin vao

thue pham hitu co).

« Kiém tra gia tri Cronbach’s Alpha: Néu gia tri Cronbach’s Alpha ciia mot

thang do nho hon 0.7, c6 thé can phai loai bé hoic diéu chinh nhitng cau hoi

khong phl hop, vi ching ¢ thé 1am giam do tin cay cua thang do.

Trong nghién ctru cua Yadav va Pathak (2017) vé hanh vi mua thuc pham hitu

co, hé s6 Cronbach's Alpha da duoc sir dung dé kiém tra do tin cy cua cac thang do

thai do, chuan muc xa hoi va nhan thac kiém soét hanh vi (PBC), va két qua cho thiy

cac cau hoi nay co do nhat quéan noi tai tot [126].

Trong nghién ctru so bd nay, tac gia da thuc hién phan tich véi 119 phiéu khao

sat thu duoc, qua do danh gia do tin cay cua cac thang do, nhu dugc thé hién trong

bang dudi day:

Bang 3. 8: Két qua phén tich so' b bing Cronbach’s Alpha

Bién Trung binh Phuong sai Twong Hg s0 Cronbach's

quan sat | thang do néu thang do néu quan bién | Alpha néu loai bién
loai bién loai bién tong

Su tin tudng vao TPHC: Cronbach's Alpha = 0,948

TT1 7,34 2,279 0,889 0,926

TT2 7,41 2,312 0,891 0,924

TT3 7,45 2,351 0,893 0,923
Thai d6 ddi véi TPHC: Cronbach's Alpha = 0,943

TD1 15,11 7,285 0,809 0,936

TD2 15,18 7,016 0,867 0,926

TD3 15,23 6,923 0,885 0,923

TD4 15,38 6,864 0,813 0,937

TD5 15,27 7,029 0,860 0,927
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Bién Trung binh Phuong sai Twong Hé 50 Cronbach's
quansat | thang do néu thang do néu quan bién | Alpha néu loai bién
loai bién loai bién tong
Chuan muc hd gia dinh: Cronbach's Alpha = 0,93
CM1 7,13 2,471 0,863 0,893
CM2 7,08 2,762 0,847 0,908
CM3 7,08 2,447 0,864 0,892
Nhén thtc kiém soat hanh vi: Cronbach's Alpha = 0,833
NTKS1 7,08 2,223 0,672 0,790
NTKS2 7,38 2,000 0,672 0,793
NTKS3 7,18 2,045 0,740 0,722
Y dinh mua TPHC: Cronbach's Alpha = 0,853
YD1 7,63 1,710 0,727 0,796
YD2 7,34 2,072 0,639 0,870
YD3 7,42 1,805 0,820 0,706
Hanh vi mua TPHC: Cronbach's Alpha = 0,918
HV1 6,83 2,548 0,864 0,857
HV2 6,81 2,513 0,878 0,845
HV3 6,80 2,823 0,764 0,937

DG tin cdy tong thé ciia cdc thang do:

(Nguon: phan tich cua tac gid)

« Hé s6 Cronbach's Alpha cho tat ca cac thang do déu cao, nam trong khoang tir

0,833 dén 0,948, cho thay cac thang do déu c6 do tin cay tét, dap ang yéu cau vé tinh

nhat quan ndi tai trong nghién cau.

« Theo tiéu chuan, hé sé6 Cronbach's Alpha 16n hon 0,7 1a du tét cho cac nghién

ctru xa hoi, vi vay, cac gia tri Alpha nay cho thay rang cac thang do déu dat yéu cau.

Phan tich timg nhom thang do:

« Sy tin twong vao TPHC (Cronbach's Alpha = 0,948): Pay la thang do ¢6 d6 tin

cdy cao nhat. Tuong quan bién tong cua cadc muc (TT1, TT2, TT3) déu trén 0,889,

chang to cac bién nay c6 mdi lién hé chit ché vai nhau. Viéc loai bo bat ky muc nao

cling khong 1am tang dang ké hé s6 Cronbach's Alpha, cho thay cac muc déu phu hop

vai thang do.
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« Thai do d6i véi TPHC (Cronbach's Alpha = 0,943): Thang do nay ciing c6 d6
tin cay rat cao, voi twong quan bién tong cua cac muc (TD1 dén TD5) tir 0,809 dén
0,867. Tuong tu nhu trén, viéc loai bé bat ky muc nao ciing khong cai thién dang ké hé

s6 Cronbach's Alpha, cho thiy thang do nay d3 dat do tin cdy tot.

« Chuan muc ho gia dinh (Cronbach's Alpha = 0,930): C4c muc trong thang do
nay (CM1, CM2, CM3) c6 hé sb twong quan bién tong tir 0,847 dén 0,864. Viéc loai
bo bat ky muc nao ciing khong cai thién hé sé Alpha, cho thay cac muc déu dong gop
tich cuc vao tinh nhat quén cua thang do.

« Nhan thac kiém soét hanh vi (Cronbach's Alpha = 0,833): Thang do nay c6 d6
tin cdy thap nhat trong sb cac thang do, nhung van dat mac chap nhan. Cac muc
NTKS1, NTKS2, NTKS3 c6 twong quan bién tong tir 0,740 dén 0,765. Cac gia tri nay
cho thiy mdi lién hé tét giita cac muc trong thang do.

« Y dinh mua TPHC (Cronbach's Alpha = 0,853): Cac muc YD1, YD2, YD3 c6
tuong quan bién tong tir 0,639 dén 0,820. Mac du ¢ sy chénh léch nhe trong tuong
quan bién tong giira cac muc, do tin cay tong thé van rat tét, va viéc loai bo bat ky muc
nao ciing khong cai thién dang ké hé s6 Alpha.

« Hanh vi mua TPHC (Cronbach's Alpha = 0,918): Pay cling la mot thang do c6
do tin cay cao. Cac muc HV1, HV2, HV3 ¢6 tuong quan bién tong tir 0,846 dén 0,872,
cho thdy cac muc nay déu c6 mdi lién hé chat ché véi nhau va véi thang do tong thé.

Két ludgn so b:

« Cac thang do dd dat do tin cay tét vai hé sb Cronbach's Alpha cao, ching
minh tinh nhat quan noi tai cia timg nhém thang do.

« Khong can thiét loai bo bat ky bién quan sat nao vi hé sé Cronbach's Alpha s&
khong cai thién nhiéu néu loai bo.

« Cac két qua so bo nay cho thay cac thang do dang sir dung phl hop va déng
tin cay dé tién hanh cac budc phan tich tiép theo, chang han nhu phan tich nhan t6
kham pha (EFA).
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3.4.2 Phan tich nhén té khdm phd so bé

Tinh hop Ié cua bang cau héi trong nghién cau thir nghiém thuong dugc kiém
tra qua phan tich nhan t6 kham pha (EFA) va cac phuong phap khac dé dam bao ring

bang cAu hai thuc su do luong chinh xac cac khai niém ly thuyét da dé ra.

Tinh hop 1€ noi dung: Tinh hop 1€ nay dugc danh gia dua trén viéc tham
khao cac nghién ctru trude day va y kién tir cac chuyén gia trong linh vuc. Dam
bao tinh hop 1€ ndi dung c6 nghia 1a cac cau hoi trong bang cau hoi phai phan
anh dang cac yéu td lién quan dén hanh vi mua thuc pham hitu co, nhu thai do,
niém tin vao chirng nhan va chuan muc ho gia dinh. Viéc tham khao cac nghién
ctru nhu ctuia Ajzen (1991) va Yadav & Pathak (2017) giap dam bao bang cau hoi
cé tinh hop I¢é cao [15, 126].

Phan tich nhan t6 kham pha (EFA): EFA 1a phuong phap phén tich dung dé
kiém tra tinh hop 1é cdu trac (construct validity), gitip xac dinh liéu cac cau hoi
c6 duoc nhom dung vao cac nhan té 1y thuyét hay khong. EFA ciing gitip phat
hién cac cau hoi khdng lién quan hoac khong do luong dang cac khai niém.

Trong nghién ctu cua Paul, Modi va cong su (2016) vé tiéu dung thuc pham
hitu co, EFA duoc str dung dé kiém tra tinh hop 18 cua cac cau hoi do luong thai do,
niém tin vao chang nhan va ¥ dinh mua. Hé sb tai nhan té (factor loading) phai Ién
hon 0,5 dé dam bao cac cau hoi ¢ lién két chat ché véi nhan t6 ma ching do luong
[94].

Dé di phan tich nhan t6 kham pha EFA, dau tién tac gia thuc hién kham phé
mdi twong quan giira cac bién doc 1ap bao géom Thai do véi TPHC, Su tin tudng doi
véi nhan TPHC, Chuan muc ho gia dinh va Nhan thic kiém soat hanh vi.

Bang 3. 9: KMO va Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,921
Approx. Chi-Square 1574,949
Bartlett's Test of Sphericity df 91
Sig. 0,000

(Nguon: phan tich cua tac gid)

Dua trén bang két qua kiém dinh KMO va Bartlett's Test, ta ¢4 thé phan tich

nhu sau:
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Vé hé s6 KMO:

« Giatri KMO = 0,921, cho thay mirc d6 thich hop cao cua dit liéu cho phan tich
nhan td.

« Theo ly thuyét, néu gia tri KMO > 0,9, dit liéu dugc xem la rat phu hop dé thuc
hién phan tich nhan t6 khdam pha (EFA). Gia tri nay chi ra rang cac bién co6 twong quan
t6t va phu hop vai phan tich nhan tb.

Bartlett's Test of Sphericity:
o Approx. Chi-Square = 1574,949 véi df = 91 va Sig. = 0,000.

. Bartlett's Test c6 gia tri Sig. = 0,000 (< 0,05), diéu nay cho thay rang céac bién
c6 méi twong quan voi nhau va cau tric dir liéu 1a du tot dé tién hanh phan tich nhan t6
kham pha.

« Két qua cua Bartlett's Test khang dinh rang cac bién quan sat c6 mdi tuong

quan dang ké véi nhau nhém nhan td.

Bang 3. 10: Ma tran mau

Nhan t6

Bién quan sat 1 5 3 4

TD3 0,978

TD2 0,824

TD1 0,797

TD5 0,670

TD4 0,613

TT1 0,929

TT2 0,921

TT3 0,900

CM1 0,923

CM2 0,864

CM3 0,817

NTKS3 0,829

NTKS1 0,691

NTKS2 0,610

(Nguon: phan tich cia tac gid)

Dya trén bang Ma tran mau sir dung phuong phap trich xuat Principal Axis

Factoring va phuong phap xoay Promax, ta c6 thé phén tich nhu sau:
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Nhan té 1:

« Céc bién quan sat TD3, TD2, TD1, TD5, TD4 c6 hé sb tai nhan tb cao trén
Nhan té 1, lan luot 14 0,978, 0,824, 0,797, 0,670, va 0,613.

« Diéu nay cho thay céc bién nay c6 mdi lién hé chit ché voi Nhan t6 1, va
Nhan t6 1 c¢6 thé dai dién cho mot khéi niém tiém an lién quan dén cac bién TD (Thai
d6 i véi TPHC).

Nhan té 2:

« Céc bién quan sat TT1, TT2, TT3 c6 hé sé tai cao trén Nhan té 2, lan luot 1a
0,929, 0,921, va 0,900.

« C4c bién nay déu thuoc nhém bién TT, cho thdy Nhan té 2 ¢ thé dai dién cho

khai niém lién quan dén Sy tin tuéng vao TPHC.
Nhan té 3:

« Céc bién quan sat CM1, CM2, CM3 c¢6 hé sb tai cao trén Nhan té 3, lan luot 1a
0,923, 0,864, va 0,817.

« Céc bién nay thuoc nhém bién CM, vi vay Nhan té 3 cd thé dai dién cho khai

niém Chuan muc ho gia dinh.
Nhan to 4:

« Céc bién quan sat NTKS3, NTKS1, NTKS2 c6 hé s tai cao trén Nhan té 4,
lan luot 12 0,829, 0,691, va 0,610.

« Céc bién nay thuoc nhém NTKS, cho thay Nhan t6 4 c6 thé dai dién cho Nhan

thirc kiém soat hanh vi.
Tong keét:

« C4c bién quan sat déu tai cao vao cac nhan té riéng biét, khong cé hién tugng
bién ndo c6 hé s tai cao & nhiéu nhan té, cho thay ciu tric nhan t khé rd rang va cac

nhom bién c6 su phan biét tot.
« MJi nhan té dai dién cho mot khai niém cu thé trong mé hinh nghién ctu:

o Nhanté 1: Thai do dbi voi TPHC
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o Nhan té 2: Sy tin tudong vao TPHC
o Nhan té 3: Chuan muc ho gia dinh
o Nhan t6 4: Nhan thie kiém soat hanh vi

Bang nay cho thiy ciu trc thang do phu hop va céac bién quan sat c6 méi lién
hé chat ché véi nhan té twong (ng, cho phép tiép tuc sir dung cac nhan t nay trong
cac bude phan tich sau hon, ching han nhu phan tich hdi quy hoic md hinh ciu tric
(SEM).

3.4.3 Diéu chinh bing ciu héi

Duya trén két qua kiém dinh d6 tin cay bang hé s Cronbach's Alpha va phan
tich nhan t6 kham pha (EFA) tir 119 phiéu khao sét thir nghiém ban dau, cho thay bang
hoi dat d6 tin cay va tinh hop 1é cao. Cac thang do déu c6 hé s6 Cronbach's Alpha vuot
ngudng chap nhan, thé hién tinh nhat quan noi tai cta céc bién quan sat. Bong thoi,
phan tich EFA xac nhan cau tric nhan té rd rang, cac bién duoc phan bo ding vao cac
nhan t4 tiém an ma khong can diéu chinh hay loai bo. Véi nhitng két qua tich cuc nay,
bang hoi duoc xem 1a du tin cay va cd thé sir dung tryuc tiép dé tién hanh thu thap di

liéu va phan tich chinh thic cho nghién ctu.
3.5 Thu thip dir li¢u

Trong nghién ciru dinh lwong vé hanh vi tiéu ding thuc pham hitu co tai Ha
Noi, phuong phap 14y mau ngiu nhién phan ting duoc st dung dé dam bao tinh dai
dién va do chinh xac cua dir li¢u thu thap. Muc tiéu cua phuong phap nay la chon ra
mot mau dai dién tir tong thé cac nhom ngudi tieu ding khac nhau vé dic diém nhan
khau hoc va hanh vi tiéu dung. Dudi day 1a cac budc chi tiét trong qua trinh 1ay mau:
3.5.1 Xdc dinh doi twong méu

Déi twong muc tiéu cua nghién ctu 1a nhitng ngudi tiéu dung thuc pham hiu
co, bao gdm ca nhiig nguoi da timg mua va c6 ¥ dinh mua thyc pham hitu co. Mau
nghién ctru duoc lya chon thong qua phuong phap 14y mau ngiu nhién phan tang dé
dam bao rang mau phan anh dung dic diém cua tong thé dan sé myc tiéu. Céc tiéu chi

phan tang chinh bao gom:
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Tudi: Nguoi tiéu ding thude cac do tudi khac nhau, tir 18 tudi tra 1én, nham

nam bét da dang y kién tir nguoi tidu ding tré dén ngudi trung nién hodc cao tudi.

Gigi tinh: Nam va nix, nham dam bao sy can bang va hiéu rd su khac biét trong
hanh vi tiéu dung gitra cac giai tinh.

Thu nhap: Nhom nguoi ¢ thu nhap trung binh va cao thuong cé xu hudng tiéu
ding thuc pham hitu co, vi vy nghién ctu s& phan ting mau theo muc thu nhap khéc

nhau.

Nghé nghiép: nghé nghiép tir nguoi lao dong phé thdng, cong chuc vién chuc,
nhan vién vin phong, doanh nhan va ngudoi 1am viéc ty do ciing duoc xem xét dé phan

tich sy khac biét trong nhan thtc va hanh vi tiéu ding thuc pham hitu co.

Pong luc mua sam: dn ngon, tét cho sirc khoe, bao vé moi trudng dugc xem xét

dén trong nghién ctru nay.

Phuong phap 1dy mau ngau nhién phan tang dugc sir dung nham dam bao rang mdi
nhom trong téng thé dan sé déu duoc dai dién mot cach cong bang. Quy trinh phan

tang bao gom:

Budc 1: Phan tang téng thé dan s6: Tong thé dan sé duoc chia thanh cac nhom
khac nhau dua trén cac dic diém nhan khau hoc chinh nhu tudi, gigi tinh, thu nhap va
trinh d6 hoc van. Viéc nay gilp nghién ciru phan tich sy khac biét trong hanh vi tiéu

ding gitra cac nhém d6i tuong.

Budc 2: Lay mau ngau nhién trong tirng nhdm phan tang: Sau khi tong thé dugc
phan tang, mau ngau nhién s& dugc chon tir méi nhdm. Viéc ldy mau ngau nhién dam
bao rang mdi ca nhan trong nhém cé cuing co hdi dugc chon dé tham gia khao sét.
3.5.2 Xdc dinh ¢ méu

C& mau trong nghién ctru nay duoc xac dinh dua trén cac tiéu chi théng ké
nghiém ngit nham dam bao tinh dai dién va do tin cay cua két qua.

Dau tién, theo quy tic chung duoc dé xuét boi Hair, Hult va cong su (2017) c&
mau can tdi thiéu 1a 5 1an sé luong chi tiéu trong mé hinh nghién ciru. Trong trudng
hop nay, md hinh c6 20 thang do, do d6, s lwong quan sét téi thiéu can thiét 1a 100
quan sat [51].
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Thi hai, dé dat duoc sitc manh thdng ké 80% va phat hién ra hé sé xac dinh R2
t6i thiéu 1a 0,1, véi gia dinh cd tdi da bn nhan tb tac dong dén bién phu thudc (ching
han nhu ¥ dinh mua thuc pham hiru co), mutc ¥ nghia 95% yéu cau ¢& mau it nhat phai
dat 113 quan sat. Phuong phap nay gitip dam bao kha ning phat hién ra cac méi lién
hé co ¥ nghia théng ké gitra cac bién sé trong md hinh. Tac gia Cohen (2013) ciing da
nhan manh tam quan trong cua viéc xac dinh ¢& mau tdi thiéu dya trén stc manh théng

k&, nham tranh cac két luan sai léch do ¢& mau qua nho [29].

Trong nghién ctru ndy, véi 407 quan sat thuc té duoc thu thap, ¢& mau vuot xa
yéu cau téi thiéu, diéu nay giup ting cuong do tin cdy cua cac két qua phan tich va
giam thiéu kha ning sai 1éch do mau khong dua 16n. Theo Comrey and Lee (2013), ¢&
mau trén 400 thuong duoc coi la "rat tot" trong cac nghién ciru phan tich nhan t6 va
mé hinh phuong trinh ciu tric (SEM) [30]. Vi sé lugng quan sat nay, nghién ctu cé
kha nang cung cap nhitng két qua c6 y nghia thong ké va cd thé khai quét hda cho toan

bo dan sé muc tiéu.
3.5.3 Phwong thirc thu thap dir liéu

Trong nghién ctru dinh luong vé hanh vi mua thyc pham hitu co, viéc thu thap
dir liéu 12 mot budc quan trong va can duoc thuc hién can than nham dam bao tinh
chinh x4c va do tin cay cua dit liéu. Phuong thuc thu thap di liéu can duoc lua chon
va thyuc hién dua trén dic diém cua dbi teong nghién ctru va phuong phap nghién ciru.
Dudi day 1a chi tiét cac phuong thirc thu thap dit liéu trong nghién ctru nay, bao gom
ca phuong phap thu thap truc tiép va truc tuyén.
3.5.3.1 Phirong thirc thu thdp truc tiép

Khao sat truc tiép 1a phuong thic thu thap dit liéu truyén théng va phé bién
trong cac nghién ciru x4 hoi hoc va marketing, dac biét khi can thu thap dir liéu tir cac
nhom ddi twong c6 mic do tiép can cong nghé thap hoac khi can cé su twong tac truc
tiép gitta ngudi khao sat va nguoi tra 1oi. Phuong thic nay thuong dugc ap dung tai
c4c siéu thi, ctra hang thuc pham hitu co, hodc cac cho noi ngudi tiéu ding thudng

Xuy@n mua sam cac san pham hitu co.

Uu diém cia phuong thic thu thap tryc tiép:
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Tuong tac truc tiép: Nguoi tiéu dung co thé duogc giai dap ngay 1ap tuc cac

thic mac vé cau hoi khao sat, gitp ting d6 chinh xac caa phan hoi.

Ty 18 phan hoi cao: Do sy hién dién cua nguoi diéu tra tai chd, ngudi tra [0i

c6 kha ning hoan thanh khao st ngay lap tac, giam thiéu ty 16 bang hoi bi bo sot.
Nhuoc diém:

Chi phi cao: Thu thap dit liéu truc tiép doi hoi sy tham gia cua nhiéu nhan

vién diéu tra va chi phi di lai cao.

Thoi gian: Qua trinh thu thap dit liéu truc tiép thudng mat nhiéu thoi gian

dé hoan tat.

Trong nghién cau cua Tarkiainen and Sundgqvist (2005) vé hanh vi tiéu dung
thuc pham hitu co, phuong thuc thu thap truc tiép tai cac siéu thi 16n da duoc &p dung
thanh céng nham thu thap phan hdi tir cac khach hang muc tiéu [113]. Tuong tu, Paul,
Modi va cong su (2016) ciing da sir dung phuong phéap nay trong nghién ctru cua ho vé
hanh vi mua thuc pham hitu co [94].

Trong nghién cau vé hanh vi mua thuc pham hiru co tai Ha Noi cua tac gia,
phuong thirc nay duogc &p dung tai cac diém ban thuc pham hitu co 16n nhu Organica,
Béac Tom, va S6i Bién. Viéc khao sét truc tiép gilp t6i tiép can dugc cam nhan va danh
gia thuc té cua nguoi tham gia, dam bao dit liéu thu thap co tinh xac thuc cao, tir d6 hd
trg cho qua trinh phan tich va dua ra két luan chinh xac vé cac nhan t anh huong dén
hanh vi mua thuc pham hiru co ctia khach hang.
3.5.3.2 Phuwong thirc thu thip truc tuyén

Khao sat tryc tuyén ngay cang trg thanh mot phuong phap pho bién trong
nghién céru hanh vi tiéu dung, dac biét hidu qua khi d6i twong nghién ctu c6 mac do
tiép can cao véi internet va cac nén tang sé. Viéc sir dung céc cdng cu nhu Google
Forms va c4c kénh phan phdi nhu Facebook, Zalo hay cac dién dan vé tiéu dung hitu
co giup md rong pham vi khao sat ma khong bi giéi han bai yéu té dia ly.

Uu diém cua khao sat truc tuyén bao gom:

(1) Tiét kiém chi phi: Khdng phat sinh chi phi in an, di lai hay nhan sy truc tiép,
gilp téi ru héa ngan sach nghién ctu;
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(2) Kha ning tiép can rong: D& dang thu thap phan hoi tir mot luong I6n ngudi

tham gia trong thai gian ngén, phi hop véi yéu cau vé mau dai dién da dang;

(3) Xur ly dit liéu thuan tién: Dit liéu duoc ghi nhan va luu trit ty dong, rat ngan
thoi gian va cong sac xur ly tha cong.

Tuy nhién, phuong phap nay ciing ton tai mot s han ché, nhu:

(1) Ty Ié phan hoi thip: Nguoi nhan cé thé bo qua bang hoi hodc khdng hoan

thanh do thiéu rang budc;

(2) Chit lugng phan hdi khong dong déu: Thiéu sy gidm sét truc tiép khién mot

sb cau tra 1oi c6 thé khdng chinh xéac hoic thiéu nghiém tic.

Yadav va Pathak (2017) da minh chirng hiéu qua ctia phuong phap khao sat truc
tuyén trong nghién ctiru hanh vi mua thuc pham hitu co tai An D6. Bang hoi duoc phan
phdi qua mang x& hoi va dién dan, giup thu thap dir liu nhanh chéng va rong rai
[126].

Trong nghién ciu ndy, khao sat truc tuyén duoc trién khai théng qua Google
Forms, giri dén cac nhom tiéu ding thuc pham hitu co tai Ha Noi trén Facebook va
Zalo. Céch tiép can nay gilp tiét kiém thoi gian, chi phi, dong thoi mo rong pham vi

khao sat, nang cao tinh dai dién va kha nang khai quat hoa cua két qua nghién ciu.
3.5.3.3 Phurong thirc két hop

Dé tan dung loi thé cua ca hai phwong thic thu thap dir lidu, nghién ciu nay st
dung phuong thic két hop giita khao sat truc tiép va truc tuyén. Phuong phap két hop
nay da duoc str dung trong nhiéu nghién ciru hanh vi tiéu dung, gilp ti da hoa ty 1¢
phan hoi va do tin cay cua dir liéu. Hair, Hult va cong su (2017) cho rang viéc két hop
ca hai phuwong phap s& gilp khac phuc nhitng han ché cua timg phuong thuc riéng I¢,
d6ng thoi ting cuong kha niang tong quat hoa cua nghién ciu [51].

Khao sét truc tiép s& duoc ap dung tai c4c siéu thi va cira hang thuc pham hitu
co, noi ngudi tiéu dung thudng xuy@n mua sim san pham hitu co tai Ha Noi. Diéu nay
gilp tiép can d6i twong khach hang da c6 kinh nghiém sir dung va c6 kha ning tra loi

chi tiét vé cac nhan té anh hudng dén hanh vi mua.
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Khao sat truc tuyén s& dugc phan phdi qua cac nén tang mang xa hoi va dién
dan tryc tuyén lién quan dén thuc phiam hiru co va tiéu ding bén ving tai Ha Noi.
Diéu nay gilp ma rong pham vi tiép can va thu thap dix liéu tir cac dbi twong nguoi

tiéu dung da dang vé dia ly va nhan khau hoc.
3.5.3.4 Gidm sat va diéu chinh trong qud trinh thu thdp dir liéu

Viéc thuc hién khao sat vao giai doan sau dai dich COVID-19 mang lai ca
nhitng thuan loi 1an thach thic nhat dinh. Vé mat thuan loi, nhan thic cua nguoi tiéu
dung vé sirc khoe va an toan thuc pham da gia ting dang ké sau dai dich, tao diéu kién
thuan loi cho viéc tiép can va thu thap y kién tir nhitng ngudi quan tim dén thuc pham
hitu co — vén duoc xem 14 lya chon an toan va lanh manh. Ngoai ra, nhiéu ngudi tiéu
dung da quen vai viéc chia sé thong tin qua khao sat, dac biét trong bdi canh chuyén
d6i s6 manh m&, gilp cai thién ty 1é phan hoi khi sir dung cac hinh thic khao sat truc

tiép két hop vai truc tuyén.

Tuy nhién, nghién ctru ciing gap mot sé kho khan dang ké. Trude hét, tam ly e
ngai tiép xuc noi cong cong van con ton tai & mot bo phan nguoi tiéu dung, dic biét tai
cac khu vuc c6 mat do dan cu cao, 1am giam kha ning thuc hién khao sét truc tiép.
Bén canh d6, mot s6 cira hang va dia diém cong cong van duy tri quy dinh kiém soét
dich, anh hudng dén tién do va pham vi trién khai khao sat. Ngoai ra, sy thay doi trong
th6i quen mua sam — chuyén dan sang kénh truc tuyén — ciing lam thay ddi dic diém
hanh vi tiéu dung, doi hoi nha nghién ctu phai diéu chinh cach tiép can mau va noi
dung khao séat cho pht hop véi bbi canh hau dai dich.

Trong bdi canh dé, qua trinh thu thap dir liéu dugc thuc hién mot cach linh hoat
va kiém soét chat ché dé dam bao chat luong va tinh dai dién cia mau khao sat. Cu
thé, tac gia tién hanh ra soat thuong xuyén cac phan hoi trong sudt thoi gian trién khai
khao sat nham bao dam so luong dat yéu cau vé ¢& mau, dong thoi phan bo hop Iy
theo céc tang nhan khau hoc nhu gi6i tinh, d6 tudi, thu nhap, nghé nghiép va dong co
tiéu dung thuc pham hitu co. Viéc theo ddi tién do duoc thyuc hién dinh ky théng qua
théng ké sé bang hoi hop 1& da thu thap, tir d6 diéu chinh chién luoc tiép can néu can

thiét dé ¢am bao can bang mau.
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Song song d6, di liéu thu thap dugc xir Iy so bo va lam sach lién tuc trong qué
trinh khao sat. Nhitng bang hoi khong day da hodc c6 dau hiéu thiéu trung thuc duoc
loai bo nham nang cao do tin cay cua tap dit liéu dau vao. Viéc két hop linh hoat ca hai
hinh thirc khao st truc tiép tai diém ban va khao sat truc tuyén gidp nghién ctu khong
chi dat dugc ¢& mau 16n trong thoi gian hop 1y, ma con ting kha ning phan anh chinh
xac dic diém va hanh vi caa ngudi tiéu ding thuc pham hitu co trong diéu kién thuc té
sau dai dich.

3.6 Xir ly va phan tich dir liéu

Sau khi két thac thu thap dir liéu thi viéc xa 1y dit lidu 1a budc rat quan trong
trong nghién ctru dinh lugng, doi hoi quy trinh xt 1y can than nham dam bao rang dix
licu thu thap duoc ¢ chat luong tét, ddy du va san sang cho cac budc phan tich tiép
theo. Sau khi thu thap da s6 lugng phan hdi, qué trinh tong hop dir liéu duoc tién hanh
dé chuan bi cho phan tich thong ke, giup dua ra cac két luan khoa hoc chinh xéc va

dang tin cay.
3.6.1 Kiém tra va xdc minh sé lwong méu thu thip

Sau khi qua trinh thu thap dir liéu két thuc, tac gia thuc hién kiém tra sé luong
mau thu thap dé dam bao riang kich thuéc miu di dat yéu cau tdi thiéu theo cac tiéu
chuan théng ké da dé ra. Theo Hair, Hult va cong su (2017), trong cac nghién ciru sir
dung phuong phap mé hinh cau tric tuyén tinh (SEM), c& mau phai du I6n dé dam bao
rang cac két qua phan tich c6 y nghia théng ké [51]. Nghién ciu nay tac gia di thu
thap duoc 407 mau - dat dugc két qua dang tin cay, dam bao tét sic manh thong ké

mong mubn.

Bang cach st dung phuong phap phan tang mau, ching tdi c6 thé dam bao rang
dir liu da thu thap phan anh day du cac dic diém nhan khau hoc, chang han nhu d6
tudi, gioi tinh, thu nhap va nghé nghiép, dong co mua thuc pham hiru co theo diing
muc tiéu nghién ciu. Tai giai doan két thic thu thap, tac gia da xac minh sé luong mau
tir tirng tang nhan khau hoc va dam bao sy can bang, tinh dai dién cua di liéu. Néu co
bat ky su thiéu hut ndo trong mot sb ting nhan khau hoc, cac nd luc bd sung co thé
duoc thyuc hién dé thu thap thém dir liéu nham dat dwoc yéu cau vé sé luong mau dai

dién.
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3.6.2 Lam sach dit liéu

Lam sach dit liéu 1a budc quan trong dé loai bo cac bang hoi khéng hop 18,
chang han nhu cac phan héi khdng hoan chinh hoic c6 su mau thuan trong cau tra 10i.
Diéu nay dam bao rang chi nhiing dit liéu chit lvong méi duoc dua vao qua trinh phan
tich. Theo Kline (2023), viéc 1am sach dit liéu 12 budc quan trong trude khi tién hanh
phan tich théng k&, gitp loai bo cac nhan t6 gay nhidu va cai thién do tin cay cua két

qua nghién ctiru [62]. Cac budc 1am sach dix liéu bao gom:

« Loai bo cac phan hdi tring lap: Trong trudng hop khao sét truc tuyén, cé thé
xay ra hién tuong ngudi tra 1oi tham gia nhiéu 1an. Céc bang héi trang lap sé bi

loai bo dé dam bao tinh duy nhat caa mau.

« Loai bo cac phan hoi khong day du: Céac bang hoi khong hoan thanh day du,
hozc c6 cac cau tra 1oi rd rang khdng hop 1y (vi du: tra 1oi ngau nhién, chon

toan bo mot mie diém cho tat ca cau hoi) cling can duoc loai bo.

« Kiém tra do nhat quéan trong cau tra 1oi: Dit liéu s& duoc kiém tra dé phat hién
bat ky mau nao thé hién sy mau thuan trong cac cau tra loi lién quan dén cling
mot chii dé, chang han nhu sy khong nhat quéan giita cu hoi vé nhan thic sic

khoe va hanh vi tiéu dung thuc té.

Trong qué trinh xu ly dit liéu, tac gia da thyc hién cac budc lam sach dir liéu dé
dam bao tinh chinh x4c va d6 tin cay cua két qua nghién ctru. PAu tién, cac phan hoi
trung lip da duoc loai bo dé tranh sy anh huong cua di liéu 1ap lai dén phan tich cudi
cung. Tiép theo, tac gia da loai bo cac phan hdi khong day du, chi giir lai cac cau tra
loi hoan chinh nham dam bao rang dir liéu c6 thé phan tich duoc. Cudi cling, tac gia
tién hanh kiém tra d6 nhat quan trong cau tra ldi cua tirng phan hoi, dam bao rang cac

cau tra 16i phu hop va khdng c6 sy mau thuan giira cac muc trong bang cau hoi.
3.6.3 Md héa dir li¢u

Sau khi 1am sach, dit liéu s& dugc ma hoéa dé chuan bi cho quéa trinh phan tich.

MJi cau tra 1oi trong bang hoi s& duoc chuyén do6i thanh céc gia tri s6, giup cho viéc

xtr ly bang cac phan mém théng ké nhu SPSS, AMOS hoic SmartPLS tro nén dé dang

hon. Thong thuong, c&c cau tra loi trén thang do Likert s€ dugc ma hda tur 1 dén 5,

tuong tng vai mirc d6 déng y hodc khong dong y cia nguoi tra 1i. Theo Nunnally
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and Bernstein (1994), qua trinh m& hoa va lam sach dix liéu can dugc thuc hién can
than dé tranh sai sot trong phén tich va dam bao rang tat ca cac bién sé dugc xac dinh

rd rang, phd hop véi yéu cau nghién cau [89].
M4 hoa dit liéu bao gém cac budc:

« M4 hoa cau tra 10 dinh tinh: Vi du, cac ciu hoi lién quan dén nghé nghiép, thu

nhap, hoic do tudi s& dugc chuyén doi thanh cac ma sb cu thé cho tirng nhom.

« M4 hoa céc bién nhan khau hoc: Cac bién lién quan dén tudi, giéi tinh, thu
nhap va hoc van s& duoc chuyén thanh cac danh muc cu thé dé phan tich dé

dang hon trong cac giai doan sau.
« Ma hoa céc cau tra loi trén thang do.

Trong qué trinh xu ly dir li¢u, tc gia da thuc hién ma hoa di liéu trén Excel
theo c4c tiéu chuan dir liéu cia SPSS va SmartPLS dé phuc vu cho phén tich. Pau tién,
c4c cau tra 1oi dinh tinh dugc ma hda theo tirng chi dé chinh, dam bao tinh nhéat quan
va dé dang phan tich khi nhap liéu vao phan mém. Bong thoi, cac bién nhan khau hoc
nhu gi6i tinh, d6 tudi, va trinh d6 hoc van ciing dwgc ma hoa thanh céc gia tri so dé
thuan tién cho viéc xir ly trong SPSS va SmartPLS. Cudi cing, cac cau tra loi theo
thang do Likert tir 1 dén 5 d3 dwoc ma hoa dé dai dién cho cac muc d6 dong y tir
"Hoan toan khong dong y" dén "Hoan toan dong y." Viéc ma hda nay khong chi dam
bao tinh nhat quén caa dir liéu ma con gidp téi wu hoa quy trinh phén tich, gitp di lidu
tuong thich hoan toan véi yéu cau cia cac phan mém phan tich.

3.6.4 Nhdp liéu va tﬁng hop dit liéu

Sau khi ma hoa, dit liéu dugc nhap vao cac phan mém phan tich théng ké. Tac
gia s dung SPSS dé quan ly va xu ly dit liéu cia nghién ctiru nay. Qua trinh nhap liéu
dugc giam séat ki ludng dé tranh sai sot trong viéc chuyén ddi dir liéu tir dang thd (trén
gidy hoic tir Google Forms) sang dang sd.

Sau khi nhap liéu, tac gia thyuc hién tong hop di liéu duoc tién hanh dé dam bao
rang tat ca cac bién sb va dir liéu duoc xir Iy ding cach. Cac bang tom tat dit lidu s&

duoc tao ra dé hién thi rd rang cac dic diém chinh cua mau nhu tudi, gidi tinh, thu
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nhap, va cac chi s quan trong khac. Pay 1a budc quan trong dé kiém tra tinh ddng

nhat va can bang cua mau, ciing nhu chuan bi cho cac budc phan tich tiép theo.

Tarkiainen and Sundgqvist (2005) trong nghién ciru vé hanh vi mua thuc pham
hitu co da chi ra rang tdng hop dir lidu 1a budc can thiét dé xac nhan tinh hop 1 cua
mau va chuan bi cho cac phan tich nhan té hoic hdi quy trong cac giai doan tiép theo

cua nghién cuu [113].
3.6.5 Phdn tich dir liéu
3.6.5.1 Phan tich thong ké mé ta

Phan tich thong k& mé ta gilp cung cap cai nhin tong quat ban dau vé mau dit

liéu, bao gom cac thong tin co ban nhu:

« Tan suét (frequency): Sé lugng quan sat theo ting bién s, gilp phan tich cac

nhém nhan khau hoc nhu d6 tudi, gigi tinh, va thu nhap.

« Trung binh, d6 léch chuan: CAc gia tri trung binh va do phan tan cia cac bién,

gitip danh gia muc do phan phdi cua dir liéu.

Phan tich nay rat hitu ich dé danh gia cac bién nhan khau hoc va phan tich cac
nhan t6 anh hudng dén hanh vi ngudi tiéu dung. Theo Field (2009), day 1a budc quan
trong giup hiéu ré dic diém chung cta mau nghién ciu trude khi tién hanh cac phan
tich phuc tap hon [41].

Téc gia da thuc hién thong ké mé ta dé danh gia cac bién nhan khau hoc cua
mau nghién ciu, bao gém gidi tinh, d6 tudi, trinh do hoc van, thu nhap va dong lec
mua hang nham cung cip cai nhin tong quan vé dic diém cia nhom déi tugng tham
gia khao sat. Bng thoi, cac nhan t anh huong dén hanh vi ngudi tiéu dung ciing duoc
phan tich dé hiéu rd hon vé muc do tac dong cua tirng nhan té trong moé hinh nghién
ctu. Két qua phan tich nay sé& duoc trinh bay chi tiét trong chuong Két qua nghién
ctru, bao gom cac bang va biéu d¢6 mé ta cac dic diém nhan khau hoc ciing nhu cac
nhan té tac dong, nham hd trg cho cac phan tich chuyén sau va két luan caa nghién

ctru.
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3.6.5.2 Kiém tra do tin cdy cia thang do

Dé dam bao rang cac thang do trong bang cau hoi c6 do nhat quan noi tai cao,
can thuc hién kiém tra do tin cay bang Cronbach’s Alpha. Gia tri ciia Cronbach’s
Alpha nén tir 0,7 tré 1én dé dam bao ring cac cau hoi trong thang do do ludng dung va

dang tin cay maot khai niém Iy thuyét.

Theo Nunnally and Bernstein (1994), Cronbach’s Alpha la mét cong cu manh
mé& dé kiém tra mirc do nhat quan ndi tai cia cac thang do trong nghién ctru dinh lwong
[89]. Néu Cronbach’s Alpha ciia mét thang do thdp hon 0,7, ¢ thé can loai b hoic

diéu chinh céc bién khéng phu hop.

Téc gia da thuc hién kiém tra d6 tin cdy cua thang do bang hé sé Cronbach's
Alpha dé danh gia mtrc d6 nhat quan noi tai cia cac muyc trong thang do, dam bao rang
cac bién do luong co tinh tin cdy cao. Gia tri Cronbach's Alpha duoc tinh toan cho
tirng nhém bién nham xac dinh tinh ddng nhat caa cac nhan té do luong trong nghién
ctru. Két qua kiém tra do tin cay nay s& duoc trinh bay trong chuong Két qua nghién
Clru, cung cip co sé quan trong dé xac nhan tinh hop 18 cua cac thang do va lam nén

tang cho cé4c phan tich tiép theo.
3.6.5.3 Phdn tich nhan t6 khdm phd (Exploratory Factor Analysis - EFA)

Phan tich nhan t6 kham pha (EFA) 1a mot k¥ thuat thong ké dugc sir dung dé
xac dinh cac cau trdc tiém an trong dir liéu, hay noi cach khéc 1a phat hién ra cac nhom
bién quan sat co lién hé chat ché véi nhau dé tao thanh cac nhan té dai dién cho mot
khai niém. Muc tiéu cua EFA 1a giam bot s6 luong bién s6 ma van giit duoc cac nhan

t6 c6 y nghia quan trong cho nghién cuu.
Cac chi s6 quan trong trong EFA bao gom:

« KMO (Kaiser-Meyer-Olkin): Chi sé nay gitp danh gia mic do phu hop cua

dir liéu véi phan tich nhan té. Gia tri KMO trén 0,6 duoc coi 1a dat yéu cau.

« Bartlett’s Test of Sphericity: Kiém dinh mtc do twong quan gitra cac bién.

Néu p-value < 0,05, dix liéu phi hop dé tién hanh phan tich nhan té.

EFA giup xac dinh xem cac cau hoi trong bang hoéi c6 dugc nhom diang theo

cac nhan t6 can do ludng hay khdng, va loai bo cac cau hoi khéng phu hop. Theo Hair,
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Black va cong su (2006), phan tich EFA 1a budc can thiét dé kiém tra tinh hop 1é cua

cac thang do trude khi thuc hién phan tich mé hinh cu trac [53].

Sau khi thuc hién kiém tra d6 tin cay cua thang do bang hé s6 Cronbach's Alpha
va x4c nhan tinh nhat quan noi tai cua céc bién do ludng & budc trén, tac gia da tién
hanh phan tich nhan t6 kham pha (EFA) dé tiép tuc kiém dinh ciu trdc cua cac thang
do.

3.6.5.4 Phdn tich hoi quy tuyén tinh

Phan tich héi quy tuyén tinh gidp kiém tra méi quan hé giira cac bién doc lap va
bién phu thudc trong md hinh. Hoi quy tuyén tinh cho phép xac dinh mtc do anh
huong cua ting nhan té (vi du: thai do, chuan muc x& hoi, su tin tuéng vao chang

nhan thyc pham hitu co) dén ¥ dinh hodc hanh vi mua thuc pham hiru co.
Céc budc chinh trong phan tich hoi quy bao gém:

« Kiém tra gia dinh cua hoi quy: Kiém tra cac gia dinh nhu doc lap, phan phéi

chuan, va ddng phuong sai.

« Phan tich hé sb hoi quy: Kiém tra xem nhan t6 nao c6 tac dong tich cuc hoic
tiéu cuc dén bién phy thudc, va mac do tic dong d6 cd v nghia thong ké hay

khong (p-value < 0,05).

Theo Cohen (2013), phan tich héi quy tuyén tinh la cong cu hitu hiéu trong viéc

xac dinh méi quan hé giita cac nhan t6 dir doan va hanh vi cia ngudi tidu dung [29].

Sau khi hoan tat phan tich nhan t6 kham pha (EFA) va xac dinh cac nhém nhan
t6 chinh, tac gia da tién hanh phan tich hdi quy tuyén tinh nham dénh gia mic do anh
huong cua tirng nhan té dén hanh vi nguoi tiéu dung. Phan tich héi quy dugc sir dung
dé xac dinh muc d6 tic dong va ¥ nghia thong ké cua mdi nhan té trong mé hinh, tir 6
lam rd vai trd cua tirng nhan té dbi voi bién phu thudc. Két qua phan tich hoi quy sé
cung cap céi nhin sau sic vé muc do anh huong cia cac nhan té trong nghién ciu va
s& duoc trinh bay chi tiét trong chuong Két qua nghién ciru, hd tro cho céc két luan va

khuyén nghi chinh caa nghién ctu.
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3.6.5.5 Phdn tich mé hinh cdu tric (Structural Equation Modeling - SEM)

M6 hinh cu trdc tuyén tinh (SEM) 1a mét phuong phap manh mé dé kiém tra
cac mdi quan hé phutc tap giira cac bién tiém an trong mé hinh. SEM két hop gitta
phan tich nhan té va hdi quy tuyén tinh, gilp kiém tra dong thoi nhiéu méi quan hé

giita cac bién trong mé hinh.
Céc budc phan tich SEM bao gom:

« Xay dung mo hinh do ludng: Kiém tra tinh hop 18 va d6 tin cdy cua cac thang
do bang céach kiém tra cac chi s6 nhu Composite Reliability (CR) va Average
Variance Extracted (AVE). Gia tri CR phai 16n hon 0.7 va AVE phai l6n hon

0.5 dé dam bao tinh hop 1¢& va do tin cay.

« Phan tich mé hinh cau trdc: Kiém tra cac méi quan hé gitra cac bién tiém an dé

xéac dinh xem cac gia thuyét trong mé hinh c6 dwoc chap nhan hay khang.

Theo Hair, Hult va cong su (2017), SEM la phuong phap phan tich tién tién
gitp kiém dinh ddng thoi nhiéu gia thuyét phirc tap trong nghién ciu dinh lwgng [51].

Sau khi hoan tat phan tich héi quy tuyén tinh dé xac dinh méi quan hé va muc
d6 anh huong caa tirng nhan t6 doc lap dén bién phu thudc, tac gia da tién hanh phan
tich md hinh ciu trac (SEM) dé kiém dinh tong thé méi quan hé giira cac nhan té trong
md hinh nghién ctru. Phuong phap SEM gitip tac gia khdng chi xem xét cac méi quan
hé truc tiép ma con danh gia duoc cdc mdi quan hé gian tiép gitra cac nhan tb tiém an
(latent variables), tir ¢6 lam r& hon cau tric va tinh phtc tap cia mé hinh ly thuyét.
Két qua phan tich SEM s& cung cip cai nhin sau sic vé sy phd hop tong thé caa md
hinh vai dir liéu thyc té va dugc trinh bay chi tiét trong chuong Két qua nghién cuau,

lam nén tang cho cac két luan va khuyén nghi cudi cting caa nghién cuu.
3.6.5.6 Kiém tra d¢ phi hop ciia mé hinh

Sau khi phan tich SEM, tac gia thyuc hién kiém tra d6 phi hop cua mé hinh dé
danh gia xem mo hinh da duoc xay dung co phan anh dung cac dir liéu quan sat hay

khong. Cac chi sé quan trong dé kiém tra do phu hop ciia mé hinh bao gom:

o Chi-square/df: Gia tri 1y tuong la < 3.

92



« GFI (Goodness-of-Fit Index) va CFl (Comparative Fit Index): Gia tri phai trén

0,9 dé dam bao md hinh phu hop tét véi dir lidu.

« RMSEA (Root Mean Square Error of Approximation): Gid tri 1y tuong < 0,08.

Theo Byrne (2013), kiém tra d6 ph hop caa mé hinh 1a buéc quan trong trong
phan tich SEM, giup dam bao rang mé hinh ly thuyét phan anh dtng thuc té [24].

Quy trinh phan tich di liéu chinh thac trong nghién ciu dinh luong bao gom
céc budc tir Kiém tra so bd, phan tich thong ké co ban dén cac phuong phap phic tap
nhu hdi quy tuyén tinh va phan tich md hinh ciu trc SEM. Viéc tuan thu cac budc
nay dam bao rang dir liéu duoc xir ly khoa hoc, giup dua ra nhitng két luan c6 ¥ nghia

va dang tin cay.
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Téng két ndi dung chwong 3

Chuong 3 tap trung trinh bay chi tiét vé phuwong phap nghién ctru duoc st dung
trong nghién ctru ndy. Pau tién, quy trinh nghién ctru dugec mo ta mot cach hé thong,
giai thich timg buéc thuc hién, tir viée xdy dung ¥ tuong dén thu thap va phan tich di
lidu. Noi dung bao gdm viéc thiét ké bang hoi theo timg nhan t6, dam bao rang moi

nhan t6 trong mé hinh nghién ctru duoc do ludng mot cach chinh xac va phu hop.

Phuong phéap dinh tinh duoc ap dung théng qua cac cudc phong van sau véi
chuyén gia dé xac dinh tinh hop 1y va diéu chinh cic ndi dung trong bang hoi. Két qua
dinh lugng so bd tir khao sat thir nghiém duoc st dung lam co sé dé tinh chinh bang
khao sat chinh thirc, dam bao cac cau hoi rd rang, d& hiéu va phu hop véi muc tiéu
nghién cuu.

Chuong nay cling trinh bay chi tiét vé cach thu thap dit liéu, bao gém viéc Xac
dinh dbi tuong nghién ciru, ¢& mau phu hop, va phuong thirc thu thap nhu khao sat
truc tiép hoac truc tuyén. Ngoai ra, cac budc xt 1y dit li¢u dugc néu ro, tr viéc lam
sach dir liéu dé loai bo céac gia tri khong hop 18, dén phan tich dir liéu bang cac phuong

phap thdng ké phu hop véi muc tiéu nghién ciru.

Nhin chung, chuong 3 cung cdp mot nén tang viing chic vé phuong phéap
nghién ctru, ddm bao tinh khoa hoc va logic trong viéc thu thap va xu 1y dit liéu dé dat

dugc cac muc ti€éu nghién ctru dé ra.
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CHUONG 4: KET QUA NGHIEN CUU
4.1 Thyec trang tiéu dung thwe phim hitu co' ¢ Viét Nam

Nhu cau tiéu dung thuc pham hiru co tai Viét Nam dang ting manh, chi yéu
Xuit phat tir lo ngai vé stiic khoe va an toan thuc pham. Theo khao st cua Rakuten
Insight (2023), 45% ngudi tiéu dung Viét Nam san sang chi tra thém 25% cho thuc
pham hitu co so véi thuc pham thong thudng, va 6% san sang chi tra khéng gisi han
khi mua cac san pham nay [99]. Piéu nay cho thay su wu tién ngdy cang ting ddi Voi
thuc phdm hitu co, phan &anh nhan thic cao hon cua nguoi tiéu dung vé loi ich stc
khoe va chat lwong thuc pham hitu co. Diéu nay cho thiy su wu tién ngdy cang cao ddi
Vé6i thuc pham hitu co, phan anh nhan thirc tét hon vé loi ich sicc khoe va chat luong
ctia Cac san pham nay. Tuy nhién, nguoi tiéu ding Viét Nam van con e dé trong viéc
chon mua thuc pham hitu co do lo ngai vé gia cao, chat luong san pham va tinh minh

bach trong quy trinh san xuat ciing nhu cap ching chi hitu co.
4.1.1 Hién trang thi truwong thwe phdam hivu co 6 Vigt Nam

Theo béo céo caa Euromonitor, thi trudng thuc pham hitu co Viét Nam dat gia
tri 100 triéu USD vao nam 2023 va tang 20% so v&i nam 2020 [2]. Muc tiéu thu thuc
pham hitu co trong nudc ude tinh khoang 500 ty ddng mdi nim, tap trung chu yéu tai
cac thanh phd 16n nhu Ha Noi, TP. H6 Chi Minh va Pa Nang. Pang cha y, thuc pham
hitu co cta Viét Nam khdng chi phuc vu nhu cau noi dia ma con xuét khau sang nhiéu
thi truong qudc té nhu Phap, Pan Mach, Thuy Si, Thuy Dién, Trung Quéc, Hoa Ky, Y,
buc, Anh, Nga, Canada, Bi, Thai Lan, Malaysia, Ha Lan,... véi kim ngach xuat khau
dat khoang 350 triéu dong/nam [12].

Bang 4. 1: Bang tiéu thu thwc pham hiru co déng géi tai Viét Nam giai doan 2016
- 2022

bVT 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022

Tiéu thy thye pham hitu | tritudo | o2 1139 179 | 248 [295 |312 | 326
co dong goi la My

(Nguon: Hiép hgi Thirong mai hitu co [90])
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Hinh 4. 1: Tiéu thu thuc pham hiru co déng goi tai Viét Nam giai doan 2016 —
2022

Tiéu thu thue pham va d6 uong hitu co dong goi

30

20

15

10 I
O I

2016 2017 2018 2019 2020 2021 2022

B Tiéu thu thue pham va do uong hiru co dong goi

(Nguon: Hiép héi thirong mai hitu co)

Theo sb lidu cong bo trén globalorganictrade.com cua Hiép hoi Thuong mai
Hitu co (Organic Trade Association — OTA), toc do ting trudng cua thuc pham hitu co
dong goi tai Viét Nam dién ra manh mé, voi mac trung binh 54,7% mdi nam. Cu thé,
gia tri tiéu thy loai thyc pham nay da tang tir 6,7 tricu USD nam 2016 1én 32,6 triéu
USD vao nam 2022 [90].

Bang 4. 2: Bang gia tri xuat khau cia cac san pham hiru co vao Viét Nam giai
doan 2018 — 2021

Chi tiéu DVT 2018 2019 2020 2021

San pham hiru co | USD |  1.955.937 3.265.651 8.523.742 7.723.617

(Nguon: Hiép hgi Thirong mai hitu co [90])

Ciing theo bao cdo nay, giai doan 2018 — 2021, gia tri xuat khau san pham hiu
co vao Viét Nam c6 mirc tang trudng an tuong. Trong do, tir 2018 — 2019, ting truong
dat 66,9%, va dén nam 2020, con sd nay ting vot 1&n 161%, cho thay xu huéng tiéu
ding thuc pham hitu co ngdy cang phé bién. Mic du nam 2021, gia tri xuat khau giam

nhe xudng 7,72 triéu USD (giam 9,4%), nhung diéu nay cé thé do ngudn cung thuc
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pham hitu co trong nudc gia ting, dan dén su suy giam nhap khau tir Hoa Ky vao Viét

Nam..

Béo c4o ciia USDA (2021) ciing cho thay thi truong thuc pham va d6 ubng hitu
co tai Viét Nam dat 130 triéu USD vao nim 2019, véi toc do ting trudng trung binh
hon 9%/nam trong 5 nam trude d6. Sy ting trudng ndy duge thic day bai su phat trién
cua tang 16p trung luwu, thu nhap kha dung ting cao, va nhu cau ngay cang lon vé thuc
pham an toan, tét cho stc khoe [119]. Pay 1a muc ting truong dang ké, dic biét trong
bdi canh nén kinh té Viét Nam dang phat trién nhanh chong. Khéng chi gidi han trong
cac thanh phd 16n, nhu cau tiéu dung thuc pham hiru co con dan mé rong ra cac khu
vuc khac. Béo céo ciing chi ra ring sy ting treong cua thi trudng thé hién qua sy tham
gia ciia hon 100 doanh nghiép va 17.000 ndng dan, ciing véi sy pho bién cua nhiéu san
pham hiru co nhu gao, tdm, dura, ca phé, ca cao, sira, tra, rau ca, trai cay, qué, hoi,...

V¢ dién tich dat canh tac hitu co, theo sb liéu tir FiBL tinh dén hét nam 2023,
Viét Nam c6 174.579 ha dét trong hiru co, chiém 1,41% tong dién tich dat ndng nghiép
[40].

2023 174579.6
2021 74539.5
65519.5

2019 61901

51359.33
2017 58017.85

53347.98
201 7666

43007

2005 == 6475
- 6475
2003 == 6475
= 6475
2001 | 2

0 20000 40000 60000 80000 100000 120000 140000 160000 180000 200000

(Nguon: FiBL)
Hinh 4. 2: Dién tich @it canh tac hiru co tai Viét Nam

Nghién ctru ciia Huyén (2021) ciing nhan manh rang tiéu dung thuc pham hiu

co tai Ha Noi dang gia tang manh mg, khi cac ho gia dinh ngay cang coi vi¢c su dung
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thuc pham hitu co 1a giai phap quan trong dé bao vé stuc khoe khoi hoa chat doc hai va

thudc trir sau thuong c6 trong ndng san truyén théng [11].

Nhin chung, tir céc s6 liéu va nghién ctu trén, c6 thé thiy ring thi truong thuc
pham hitu co tai Viét Nam dang phat trién manh m& va cé nhiéu tiém ning trong twong
lai. Khéng chi ting truong vé quy mo tiéu thy va san xuét noi dia, thuc pham hiru co
Viét Nam con mé rong xuat khau, nang cao gid tri kinh té va tiép can ngay cang nhiéu
thi treong quéc té. Su gia ting dién tich canh tac hitu co, sé lwong doanh nghiép tham
gia va xu huéng tiéu dung ngay cang phé bién cho thay ring nganh thuc pham hitu co
tai Viét Nam dang c6 nhirng buéc tién tich cuc va bén viing.

4.1.2 Cdc yéu té thitc ddy thi trwong néng nghiép hitu co tai Viét Nam
Nhdn thirc ciia nguoi tiéu ding Viét Nam vé thuc pham hiu co va loi ich cua thuc
pham hitu co.

Nguoi tiéu ding ngay cang quan tam dén sic khoe va moi truong, dan dén xu
huéng lua chon thyc pham hitu co tang cao.

Trong phén tich cua Q&Me (2018) 80% nguoi tiéu dung Viét Nam co nhan
thizc vé thuc pham hiru co va nhdm ¢é sy quan tdm cao hon 1a nhém cé thu nhap cao,
d6 tudi trén 31 tudi va nhitng gia dinh c6 con nho [98]. Ciing trong bao cio nay, két
qua khao sét cho thay 5 hinh anh gan véi thuc pham hiru co d6 1 An toan cho stc
khoe (92%), Than thién vai méi trudng (79%), Do tuoi (46%), Gia cao (41%) va Ngon
miéng hon (34%).

Hinh 4. 3: Nhan thic vé thuc pham hiru co
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W Biét dén hoic dinghe vé TPHC B Khong biét dén khai niém vé TPHC

8% 4% 8%
20%
29%
92% 96% 92%
80% _
71%
TOTAL 18-24 25-30 31-39 <14M 14-20M =20M KH@XG co CQX
co CQX NHO
NHO

(Nguon: Bao céo Tinh hinh tiéu dung theec pham hiu co tai Viét Nam ciia Q&Me nim
2018 [98])

Anh va cong su (2024) ciing néi rang nguoi tieu dung tai Ha Noi dang ngay
cang nhan thac rd vé cac loi ich sic khoe cua thuc pham hitu co, dic biét 1a trong bdi
canh lo ngai vé an toan thuc pham ngay cang gia ting. Thuc pham hitu co, voi cam két
khdng st dung hda chat doc hai va thudc trir sdu, dugc xem 14 lya chon an toan hon
cho suc khoe. Bén canh lgi ich sirc khoe, nguoi tiéu dung cling danh gia cao tac dong
tich cuc cua thuc pham hitu co ddi voi méi truong, gép phan bao vé hé sinh théai va
giam thiéu 6 nhiém [18]. Trong tai liéu Marketing Information (2019) d¢ cap dén céc
vu Viéc lién quan dén thuc pham ban va sir dung hda chét trong ndng nghiép da lam
tang lo ngai ciia ngudi tiéu ding vé an toan thyc pham. Do d6, ho tim dén thyc pham
hitu co nhu mét giai phap an toan hon. Ngudi tiéu dung tin ring thuc pham hiru co

khong chaa hda chat doc hai, gilp bao vé sirc khoe va ngan ngira bénh tat [76].

Huyén (2021) khi nghién ciu vé thyc pham hitu co & Ha Noi ciing chi ra rang
cac ho gia dinh tai Ha Noi ngay cang nhan thie 16 loi ich sirc khoe cua thuc pham hitu
co, dac biét 1a trong béi canh lo ngai vé an toan thuc pham ngay cang ting. Ngudi tiéu
ding tin rang thuc pham hitu co 1a sy lya chon an toan va lanh manh, gitp bao vé stc
khoe cua ca gia dinh, dic biét 1a tré nho va nguoi cao tudi. Cac ho gia dinh coi viéc

tiéu dung thuc pham hiru co nhu mét phuong an bao vé suc khoe khoi cac hoa chat
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doc hai va thudc trir sau thuong cé trong san pham ndng nghiép truyén théng [11]. Bén
canh d6, mot nhan t nira cho thiy nhan thic cua nguoi tiéu dung vé thuc pham hitu
co ngdy cang tang do6 1a nguoi tiéu dung Viét Nam ngay cang quan tam dén céc chung
nhan chit lwong va quy trinh san xuét caa thuc pham hitu co, nhu mot cach dé dam

bao tinh minh bach va niém tin vao san pham [87].
Chinh sach hé tro tir chinh phui.

Chinh phi Viét Nam d3 ban hanh nhiéu chinh séach khuyén khich phat trién
ndng nghiép hitu co, nhu Nghi dinh s6 109/2018/ND-CP vé ndng nghiép hitu co va
Quyét dinh s6 885/QD-TTg phé duyét D& an phét trién ndng nghiép hiru co giai doan
2020-2030 véi muc tiéu phat trién cac san pham ndng nghiép cé gia tri gia ting cao,
bén vitng, than thién voi méi trudong gan véi kinh té ndng nghiép tuan hoan phuc vu
tiéu dung trong nudc va xuit khau cang thé hién rd hon quyét tam phat trién ndng
nghiép httu co cua Viét Nam [1].

4.1.3 Rao cdn ciia thi trwong thwe phdam hitu co tai Viét Nam:

RA0 cdn vé gia cao

Mic du nhu cau tiéu thy thue pham hitu co tai Viét Nam dang ting, thi truong
van phai d6i mit voi mot rao can 16n 1a gia thanh cao. Diéu nay cha yéu xuat phét tur
ngudn cung con han ché, chi phi nhan cdng, chi phi xir ly sau thu hoach va marketing
cao [9]. Theo khao sat cua Q&Me (2018), gia thuc pham hitu co thudng cao hon so
vé6i thuc pham thong thuong do chi phi san xuat 16n va quy trinh ching nhan phirc tap.
Diéu nay khién nhiéu nguoi tiéu dung, dac biét 1a nhimg ngudi ¢6 thu nhap trung binh
va thap, gap kho khan khi tiép can thuc pham hitu co. Khoang 90% nguoi tiéu ding
cho biét ho mong doi mirc gia ciia thyc pham hitu co chi chénh léch khéng qua 20% so

Vi san pham thong thuong [97].
R&0 can vé niém tin vao chdt lirong san pham

Mot van dé& quan trong khac 1a niém tin vao chat lwong san pham. Nguoi tiéu
dung tim dén thyc pham hiru co vi ho cho rang d6 13 nhitng san pham an toan cho stc
khoe. Tuy nhién, ho gap kho khin trong viéc phan biét thuc pham hitu co véi thuc
pham thong thudng, va phai tra mac gia cao hon cho san pham hitu co. Do d6, ho
thuong tim kiém cac dau hiéu nhan dién nhu ching nhan hitu co hoic dya vao sy tin
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tudng vao uy tin cua nguoi ban. Tuy nhién, ty 1€ khach hang nhan dién cac nhé@n chung
nhan thuc pham hiru co con thap, va viéc thiéu céc tidu chuan va chiing nhan rd rang
dan dén sy thiéu minh bach. Diéu nay khién ngudi tiéu dung nghi ngai vé chat luong
thue su cia cac san pham hitu co trén thi truong [9, 87]. Niém tin vao cac nhan ching
nhan hitu co déng vai tro quan trong trong quyét dinh mua hang [118], nhung su thiéu

hut cac chirng nhan va tiéu chuan chit ch& van 1a mét thach thac 16n.
R&0 can vé kénh phan phdi

Ngoai gia ca va niém tin vao chat luong san pham, thi treong thuc pham hiru co
tai Viét Nam con gap phai van dé vé kénh phan phdi. Theo Tran va cong su (2021), su
thiéu hut cac kénh phan phdi dang tin cdy, dic biét ¢ cac khu vuc ndng thén, 1am cho
viéc tiép can thuc pham hitu co tro nén kho khan [132]. O cac thanh phé I6n nhu Ha
Noi, mac di ¢6 nhu cau tiéu thy thyc pham hitu co cao, nhung néu cac san pham nay
kho tiép can hoic khong co6 sin, ngudi tiéu ding sé it c6 xu hudng duy tri thdi quen

tiéu dung hiru co [118].

TOm lgi, thi truong thuc pham hitu co tai Viét Nam hién dang d6i mat véi cac
rao can vé gia ca, niém tin vao chat lugng san pham va kénh phan phéi. Bé phat trién
bén viing, can cd nhitng giai phap nham giam gia thanh, cai thién hé théng phan phdi,
d6ng thoi tang cuong cac chién dich truyén thong dé nang cao nhan thic va niém tin
cua nguoi tiéu dung.

4.1.4 Trién vong ting truwéng thi trwong Thuwe phdm hivu co 6 Viét Nam

Thi truong thuc pham hitu co tai Viét Nam dang c6 trién vong ting trudng
manh mé&, nho sy thay doi trong nhan thic va théi quen tiéu dung cua ngudi dan.
Nghién ctiu cua Anh va cong sy (2024) chi ra rang nguoi tiéu ding tai Ha Noi sin
sang chi tra cao hon dé mua thuc pham hitu co, véi Iy do chu yéu 1a dam bao an toan
stc khoe va bao vé moi truong [18]. Nhu cau tiéu thu thuc pham hiru co ting 1én o rét
khong chi & Ha Noi ma con & cac thanh phé I6n khac, phan anh qua ty 1é nguoi tiéu
ding sin 1ong chi tra cao hon cho san pham nay so véi thuc pham thong thuong, nhu

dugc ghi nhan trong bao cao cua Rakuten Insight (2023) [99].

Bén canh do6, theo nghién curu ctia Organic Trade Association (2024) Viét Nam

dang tré thanh mat thi truong tiém nang cho cac san pham hiru co, véi cac chinh sach
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hd trg tir chinh phu va sy phat trién cua cac kénh ban hang hién dai, nhu chudi siéu thi
va thuong mai dién tir [91]. Su phét trién nay duoc thic ddy boi xu hudng tiéu dung
huéng dén cac san pham sach va an toan, nhu bao cao Marketing Information (2019)

vé hanh vi tiéu dang thuc pham hitu co tai Viét Nam d3 chi ra [76].

Ngoai ra, thach thircc va co hoi trong phét trién thuc pham hitu co ciing duoc
nhin nhan qua nghién ctu cua Nguyen (2020) trong d¢6 nhian manh nhu cau vé cai tién
cdng nghé va quy dinh an toan thyc pham [87]. Piéu ndy khang dinh rang su phat trién
cua thi truong thuc pham hitu co tai Viét Nam khong chi dén tir nhu cau tiéu ding ma

con can sy hd trg vé chinh sach va dau tu cong nghé.

Nghién ctru cua Huyén (2021) ciing cho thay cac nhan tb tinh hudng, chang han
nhu nguon goc xuat xir va chang nhan hiru co, dong vai trd quan trong trong quyét
dinh tiéu dang [11]. T cac nghién ctu trén, co thé thay rang véi xu hudng tiéu ding
hién nay, thi truong thuc pham hitu co tai Viét Nam c6 tiém ning phat trién l6n, dac
biét khi nguoi tiéu dung ngdy cang quan tim hon dén sicc khoe va méi trudng, tao nén

tang cho mot thi truong tang truang bén viing.
4.2 Phén tich thong ké mé ta

Bang 4.1 thong ké md ta c4c bién lién quan dén gidi tinh, do tudi, nghé nghiép,
thu nhap hang thang, va dong co mua hang cua 407 nguoi tham gia khao sat. Dudi day

la phén tich chi tiét cac két qua trong bang:
4.2.1 Gioi tinh

Két qua phan tich md ta cho thay trong s nhirng ngudi tham gia khao st tai Ha
Noi, co6 118 ngudi la nam, chiém 29%, va 289 ngudi la nit, chiém 71%. Ty 1é nguoi
tham gia khao sét 12 nir cao hon gap d6i so véi nam, phan anh mot xu hudng dang chu
y trong bdi canh d6 thi nay. Piéu ndy c6 thé cho thdy nir gisi tai Ha Noi quan tam
nhiéu hon dén viéc mua thuc pham hitu co hodc ¢6 xu huéng tich cuc hon trong viéc
tham gia cac khao sat lién quan dén tiéu dung. Thuc té, phu nir thuong dong vai tro
chinh trong viéc lya chon va mua sam thyc pham cho gia dinh, dic biét & cac do thi
|6n nhu Ha Noi, noi nhan thic vé sic khoe va dinh dudng ngay cang ting. Cac nghién

ctru trude day ciing chi ra rang phu nit ¢6 xu huéng nhay cam hon véi cac yéu té nhu
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chat luogng, an toan thuc pham va loi ich stc khoe khi lva chon thuc pham hitu co
[108].

4.2.2 Dj tuoi

Phan tich cho thay trong sé nhitng ngudi tham gia khao sat tai Ha Noi, nhém
tudi dudi 23 chiém 6,1% (25 ngudi), nhom tir 23 dén dudi 30 chiém 44,0% (179
ngudi), nhom tir 30 dén dudi 45 chiém 43,0% (175 ngudi), nhom tir 45 dén dudi 60

chiém 5,4% (22 ngudi), va nhom tir 60 tudi tro 18n chiém 1,5% (6 nguoi).

Nhom tudi tir 23 dén duéi 45 chiém ty trong 16n nhat, 18n t&i 87% tong sd
nguoi tham gia. Piéu nay phan anh rang ddi twong chinh caa nghién ciu tai Ha Noi 1a
nhitng nguoi treang thanh tré va trung nién. Pay 1a cac nhom tudi c6 kha ning chi tra
cao hon va thuong quan tim dén viéc st dung thuc pham hitu co. Thuc té tai Ha Noi
cho thy, nhitng nguoi trong d6 tudi nay thudng cd 16i séng hién dai, nhay bén vai céc
van dé stic khoe, dinh dudng, va méi truong. Ho ciing dé dang tiép can véi cac thong
tin vé thuc pham hitu co thong qua mang xa hoi va cac kénh truyén thong khac, gop

phan lam tang nhan thirc va y dinh tiéu dung thyc pham hitu co [95].

Bang 4. 3: Thong ké mo ta bién dic diém mau

Phan loai S6 lwong | TV trong
Gioi tinh Nam 118 | 29,00%
Nir 289 | 71,00%
Tudi Duéi 23 25| 6,10%
23 - dudi 30 179 | 44,00%
30- dudi 45 175 | 43,00%
45 - dudi 60 22 5,40%
60 tré lén 6 1,50%
Nghé nghiép Sinh vién 21| 5,20%
Lao dong tu do 14 3,40%
Doanh nhan 31 7,60%
Cong chire/ Nhan vién van phong 333 | 81,80%
Noi tro 8 2,00%
Thu nhp (triéu VND) | Du6il0 16 3,90%
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Phén loai S6 lwong | TY trong
10 - dudi 35 357 | 87,70%
35 - dudi 50 22 5,40%
50 tré 1én 12 2,90%
Pong lyc mua hang Ngon 11 2,70%
Tt cho strc khoe 252 | 86,70%
Bdo v€ mdi trudong 24 5,90%
Mua thuan tién 19 4,70%
Tong 407 100%
(Nguén: dé liéu phan tich cia tac gid)
4.2.3 Nghé nghi¢p

Phan tich két qua khao séat tai Ha Noi cho thay thanh phan nghé nghiép cua
nhitng nguoi tham gia duoc phan bo nhu sau: sinh vién chiém 5,2% (21 ngudi), lao
dong ty do chiém 3,4% (14 nguoi), doanh nhan chiém 9,3% (38 nguoi), cdng chuc
hodc nhdn vién van phong chiém ty trong 16n nhat véi 81,8% (333 ngudi), va noi tro
chiém 3,9% (16 ngudi).

Ty 1€ ap dao cua nhom cdng chirc va nhan vién van phong (81,8%) phan anh ro
thuc té tai Ha Noi, noi nhom nay chiém phan Ion luc luong lao dong d6 thi. Pay 1a
nhitng ngudi ¢6 cdng viéc 6n dinh, mic thu nhap déu dan, va thudng co diéu kién kinh
té dé chi tiéu cho cac san pham hiru co. Hon nita, nhém cong chirc va nhan vién van
phong ¢ Ha Noi thuong cé trinh do hoc van cao, nhay bén véi céc thong tin lién quan
dén suc khoe, dinh dudng va méi trudng, gop phan thuc day ¥ dinh mua thuc pham
hitu co. Diéu nay phu hop voi xu huéng tai cac d6 thi 16n, noi nhom lao dong vin
phong ngay cang quan tdm dén viéc cai thién chat lugng cudc séng thdng qua céac lya

chon tiéu dung co trach nhiém [78].
4.2.4 Thu nhdp hang thang (triéu VND)

Két qua phan tich cho thiy phan I6n nguoi tham gia khao sat tai Ha Noi ¢6 thu
nhap hang thang tir 10 dén dudi 35 trieu VND, chiém 87,7% (357 ngudi). Nhém thu
nhap duéi 10 triéu chiém 2,5% (10 ngudi), nhom tir 35 dén dudi 50 triéu chiém 5,4%

(22 ngudi), va nhoém cé thu nhap 50 triéu tro 18n chiém 4,4% (18 nguoi).
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Ty & ap dao ctia nhom thu nhap tir 10 dén dudi 35 triéu phan anh dic trung
kinh té cua tang I6p lao dong va nhéan vién vin phong tai Ha Noi. Day 1a nhém thu
nhap trung binh va cao, du kha ning chi tra cho cac san pham hitu co, doéng thoi
thuong cd nhan thac tét vé loi ich sic khoe va méi truong ma thuc pham hitu co mang
lai. Thuc té tai Ha Noi, véi chi phi sinh hoat d6 thi cao, mac thu nhap nay tao diéu
kién dé ngudi tiéu dung uu tién cac san pham chat luong cao hon, bao gdm thuc pham
hitu co. Két qua nay phu hop véi nghién ctu caa Lockie va cong su (2002) [90],
khing dinh rang nhitng ngudi ¢6 thu nhap cao hon thudng cé xu hudng tiéu ding thuc

pham hitu co do kha ning chi tra v mirc do quan tdm dén stc khoe vuot troi [72].
4.2.5 Dong luwc mua hang

Phan tich dong luc mua thuc pham hitu co tai Ha Noi cho thay, phan 16n nguoi
tiéu dung chon mua vi Iy do tét cho sirc khoe, chiém 64,4% (262 ngudi). Cac dong luc
khac bao gom bao vé moéi truong (5,9%, 24 ngudi), sy thuan tién khi mua (4,7%, 19
ngudi), va yéu té ngon (2,7%, 11 nguoi). Piéu nay khing dinh rang stc khoe 1a dong
lyc chinh thuc day hanh vi mua thyc pham hiru co ciia nguoi tiéu dung tai Ha Noi. Két
qua nay phu hop véi nghién ciu cua Paul va cong sy (2012), nhan manh rang yéu t6
bao vé stc khoe 1a nhan té quan trong nhat trong viéc tiéu ding thuc pham hitu co
[95].

So sanh véi cac dia phuong khac, ty 18 quan tam dén su tién loi tai Ha Noi
(4,7%) cho thay ha tang phan phdi thuc pham hitu co van con han ché, chua dap tng
t6t nhu cau cua ngudi tiéu dung. Diéu nay khac vai cac qudc gia phat trién nhu Puc,
noi sy tién loi va tinh dé tiép can 1a dong luc quan trong, nhd vao hé thong phan phoi
hién dai va pho bién rong réi thyc pham hiru co [23].

Nhin chung, bdi canh tai Ha Noi cho thdy sic khoe van 1a yéu té quyét dinh
hang dau, trong khi nhan thic vé méi truong va sy tién loi can duoc nang cao hon
thong qua cac chwong trinh gido duc cong ddng va cai thién kénh phan phéi.

Két luan

Tir két qua théng ké md ta, cé thé thiy rang d6i twong tiéu dung thuc pham hitu
co chu yéu la nit, thugc nhom tudi tir 23 dén 45, c¢6 thu nhap trung binh dén cao, va
dong lyc tiéu dung chinh 1a bao vé stc khoe. Cac nhan t6 lién quan dén mai truong va
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tinh tién loi co ty trong nho hon, cho thay co hoi phat trién thi truong thuc pham hitu
co van con 16n, dic biét néu céac chién dich truyén thong cd thé nhan manh thém céc

loi ich vé méi trudng va tinh tién loi caa san pham.
4.2.6 Két qua khdo sdt nguwoi tiéu ding vé Hanh vi tiéu diing thwe phim hitu co

Bang 4. 4: Thong ké mo ta bién Hanh vi tiéu dung thwc pham hitu co

N | Nhonhit | Lénnhat | Trungbinh | Do léch chuan

HV1 407 1 5 3,47 0,812
HV?2 407 1 5 3,46 0,852
HV3 407 1 5 3,46 0,850

S6 lugng mau | 407

(Nguén: phan tich cua tac gia)

MJdi bién HV1, HV2, va HV3 déu ¢ 407 mau, cho thay khong co gia tri thiéu
(missing values) trong dit liéu nay. Piéu nay dam bao rang toan bé miu déu duoc st

dung cho cac phan tich thong ké.

Ca ba bién HV1, HV2, HV3 déu c6 gia tri nho nhat 1a 1 va gié tri 16n nhat 1a 5.
Diéu nay cho thay cac dap vién da sir dung toan bo thang do tir 1 dén 5, thé hién su da

dang trong hanh vi tiéu dung thuc pham hitu co cua ho.

Gia tri trung binh HV1: Trung binh la 3,47, HV2: Trung binh la 3,46, HV3:
Trung binh 1 3,46. C4c gia trj trung binh ndy gan twong duong nhau va nam & muc
khoang 3,46 — 3,47, cho thdy muc d6 trung binh trong hanh vi tiéu dung thuc pham
hitu co cia mau nghién ciu. Néu coi thang do nay 1a tir 1 (hoan toan khong dong Y)
dén 5 (hoan toan ddng y), mac trung binh 3,46 — 3,47 c6 thé cho thay mot thai do
tuong ddi trung lap, hoi thién vé hudng déng ¥ véi hanh vi tiéu ding thuc pham hitu
CO.

Do léch chuan: HV1 c6 do léch chuan 12 0,812, HV2 ¢6 d6 léch chuan 12 0,852,
HV3 ¢6 dd léch chuan 1a 0,850. Céc gia tri 6 léch chuan déu duéi 1,0, cho thay muc
d6 phén tan caa dir liéu xung quanh trung binh khéng qua cao. N6i cach khac, hanh vi
tiéu ding thuc pham hitu co ciia cac dap vién kha dong déu va khdng co su bién dong

qua lon.
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Céc bién HV1, HV2, va HV3 c6 gia tri trung binh twong dwong va do léch
chuan thap, diéu nay cho thiy thai do cua dap vién ddi véi hanh vi tiéu ding thuc
pham hitu co kha d6ng nhat, véi mie d6 trung binh, thién vé huéng ddng y. Khdng co
gia tri thiéu trong mau, nén do tin cay cua két qua la cao.

4.2.7 Két qua khdo sdt ngwoi tiéu dung vé Y dinh mua thwe phim hitu co

Bang 4. 5: Thong ké mé ta bién Y dinh

N | Nhonhat | Lénnhat | Trung binh Do 1éch chuan

YD1 407 1 5 3,92 0,861
YD2 407 1 5 3,92 0,768
YD3 407 1 5 3,92 0,791

S6 lugng mau | 407

(Nguon: phan tich cua tac gid)

MJdi bién YD1, YD2, va YD3 déu c6 407 mau, diéu nay cho thdy khong c6 gia
tri thiéu trong dir liéu. Vi vay, toan bo mau dugc st dung cho cac phan tich théng ke,

dam bao d¢ tin cay cua két qua.

Cac bién YD1, YD2, va YD3 déu c6 gia tri nho nhat Ia 1 va gia tri 16n nhat 1a 5.
Diéu nay chi ra ring cac dap vién di str dung toan bo thang do tir 1 dén 5, thé hién su

da dang trong ¥ dinh cua ho d6i vai cac van dé duoc khao sat.

Trung binh cua cac bién: YD1: 3,92, YD2: 3,92, YD3: 3,92. C4c gia tri trung
binh nay déu 1a 3,92, cho thay cac dap vién cé xu huéng nghiéng vé phia dong y (hoac
¢ y dinh) véi cac tuyén bd hodc hanh vi duge do luong. Néu thang do tir 1 dén 5 vai 1
13 hoan toan khong ddng ¥ va 5 1a hoan toan ddng y, muc trung binh 3,92 cho thiy céc

dap vién c6 y dinh cao hon mirc trung binh.

Do léch chuan: YD1 c6 do léch chuan 12 0,861, YD2 ¢6 d6 léch chuan 1a 0,768,
YD3 ¢ d6 léch chuan 1a 0,791. Céc gia tri do léch chuan déu dudi 1,0, diéu nay cho
thay mirc do phan tan caa dir liéu xung quanh trung binh khéng qua cao. Su bién dong
trong ¥ dinh ctia cac dap vién 13 kha nho, ching té hau hét cac dap vién déu co ¥ dinh

tuong d6i nhat quan vé cac van dé duoc do luong.

Céc bién YD1, YD2, va YD3 c6 gia tri trung binh dong nhat 1a 3,92, cho thay
rang nhin chung, cac dap vién c6 y dinh cao hon muc trung binh trong cac tuyén b
hodc hanh vi duoc khao sat. Do léch chuan dudi 1,0 cho thdy su nhat quan va dong
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nhét trong ¥ dinh cua cac dap vién. Vi s6 lwgng mau day du va khdng co gié tri thiéu,
két qua nay co do tin cay cao va cd thé phan anh chinh xac ¥ dinh caa mau nghién cau.
Két qua nay c6 thé 1am co so cho két luan rang v dinh ciia cac dap vién 1a kha tich cuc
va nhét quan.

4.2.8 Két qua khdo sdt nguwoi tiéu ding vé Nhin thirc kiém sodt hanh vi

Bang 4. 6: Thong k& mo ta bién Nhan thic kiém soat hanh vi

N | Nhonhat | Lénnhat | Trung binh Do 1éch chuan

NTKS1 407 1 5 3,74 0,862
NTKS2 407 1 5 3,72 0,941
NTKS3 407 1 5 3,73 0,884

S6 lugng mau | 407

(Nguon: phan tich cua tac gid)

MJi bién NTKS1, NTKS2, va NTKS3 déu c6 407 mau, cho thay khong co gia
trj thiéu trong dir liéu. Picu nay dam bao rang toan bo mau dugc sir dung cho cac phan

tich thong keé, gitp ting do tin cay cua két qua.

Cac bién NTKS1, NTKS2, va NTKS3 déu c6 gié tri nho nhat 1a 1 va gié trj 16n
nhét 1a 5. Piéu nay cho thy cac dap vién di st dung toan bo thang do tir 1 dén 5, thé

hién su da dang trong nhan thic kiém soat hanh vi caa ho.

Trung binh: NTKS1: Trung binh la 3,74, NTKS2: Trung binh la 3,72, NTKS3:
Trung binh 1 3,73. C4c gi4 tri trung binh dao dong tir 3,72 dén 3,74, cho thiy cac dap
vién c6 nhan thirc kiém soét hanh vi & mic kha cao (gan muc 4 trén thang do 5). Diéu
nay co thé hiéu 1a phan 16n cac dap vién cam thay c6 kha niang kiém soat hanh vi cua
minh & mic twong ddi tich cuc.

Do léch chuan: NTKS1 ¢6 do léch chuan 13 0,862, NTKS2 c6 do léch chuan 1a
0,941, NTKS3 c6 d6 léch chuan 1a 0,884. Bo léch chuan cho thiy sy phan tan xung
quanh gia tri trung binh, NTKS2 ¢ d6 léch chuan cao nhat (0,941), cho thdy mic do
bién dong 16n hon trong nhan thirc kiém soat hanh vi cia dap vién vai cau hoi nay so
véi NTKS1 va NTKS3. Ca ba bién déu co do léch chuan duéi 1,0, diéu nay chi ra rang
hau hét cac dap vién c6 y kién twong dong vé nhan thirc kiém soat hanh vi.

Céc bién NTKS1, NTKS2, va NTKS3 c6 gia tri trung binh kha twong dong, ¢
muc khoang 3,72 — 3,74, cho thay nhan thirc caa dap vién vé kiém soét hanh vi & muc
kha cao. Do léch chuan cua ba bién déu duéi 1,0, chi ra rang su bién dong trong nhan
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thirc kiém soét hanh vi 1a khong 16n, dap vién co6 xu huéng nhat quan vé kha niang
kiém soét hanh vi cua ho. Véi sé lugng mau day da va khéng co gia tri thiéu, két qua
nay phan &nh chinh xac nhan thirc kiém soat hanh vi caa mau nghién cuu.

4.2.9 Két qua khdo sdt ngwoi tiéu dung vé Chudn muwc hé gia dinh

Bang 4. 7: Thong ké mé ta bién Chuian muc hd gia dinh

N | Nhonhat | Lénnhat | Trung binh Do 1éch chuan

CM1 407 1 5 3,58 0,838
CM2 407 1 5 3,57 0,818
CM3 407 1 5 3,57 0,842

S6 lugng mau | 407

(Nguon: phan tich cua tac gid)

MJi bién CM1, CM2, va CM3 déu c6 407 mau, cho thay khong c6 gia tri thiéu
trong dit liéu. Piéu nay dam bao rang toan bé mau duoc st dung cho cac phan tich
thong ké, nang cao do tin cay cua két qua.

Céc bién CM1, CM2, va CM3 déu c6 gia tri nhé nhat 1a 1 va gia tri Ion nhat 1a
5. Piéu nay cho thay cac dap vién da sir dung toan bo thang do tir 1 dén 5, thé hién sy
da dang trong danh gia vé chuan muyc ho gia dinh cua ho.

Trung binh: CM1: Trung binh la 3,58, CM2: Trung binh la 3,57, CM3: Trung
binh 14 3,57. C4c gia trj trung binh dao dong tir 3,57 dén 3,58, cho thay cac dap vién co
xu huéng nghiéng vé phia dong y hoic hoi tich cuc véi cac chuan muc ho gia dinh
dugc do Iuong. Néu thang do tir 1 dén 5 vai 1 1a hoan toan khong dong y va 5 1a hoan
toan dong y, thi muc trung binh 3,57 — 3,58 ¢6 thé duoc hiéu 1a phan 16n cac dap vién
d6ng y & mirc do vira phai vai cac chuan myc ho gia dinh nay.

D6 léch chuan: CM1 c6 @6 léch chuan 12 0,838, CM2 c6 d6 léch chuan 1 0,818,
CM3 c6 dd léch chuan 1a 0,842. Cac gia tri d6 léch chuan nay déu dudi 1,0, diéu nay
cho thdy mac do phan tan caa dir liéu xung quanh gia tri trung binh 1a thap. Su bién
dong trong danh gia chuan muc ho gia dinh cua cac dap vién 1a khong 16n, cho thdy ho
c6 xu hudng khéa nhét quan trong quan diém vé cac chuan muc nay.

Céc bién CM1, CM2, va CM3 ¢6 gi4 tri trung binh twong ddi dong déu, tir 3,57
dén 3,58, cho thiy rang nhin chung cic dap vién dong y véi cac chuan muc ho gia
dinh & mtc vira phai. Do Iéch chuan dudi 1,0 & tat ca cac bién cho thdy sy ddng nhat
trong quan diém cua dap vién vé cac chuan muc ho gia dinh, véi mic do bién dong
khong dang ké. Vi sé lwong mau day du va khdng c6 gié tri thiéu, két qua nay phan
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anh chinh x4c danh gia cua mau nghién ciru vé cac chuan myc ho gia dinh. Két qua
nay cho thay cac dap vién c6 mirc d6 ddng tinh vira phai va nhat quan véi cac chuan
muc ho gia dinh dugc khao sat.

4.2.10 Két qud khdao sdt ngwoi tiéu ding vé Thdi dé déi véi thue phdm hivu co
Bang 4. 8: Thong ké mé ta bién Thai dé ddi véi TPHC

N | Nhonhit | Lénnhat | Trungbinh | Do léch chuan
TD1 407 1 5 4,28 0,775
TD2 407 1 5 4,25 0,795
TD3 407 1 5 4,21 0,815
TD4 407 1 5 4,22 0,889
TD5 407 1 5 4,22 0,811
S6 lugng mau | 407

(Nguén: phan tich cua tac gid)

MJi bién TD1, TD2, TD3, TD4, va TD5 déu c6 407 mau, cho thdy khong c6
gia tri thiéu trong dit liéu. Piéu nay dam bao rang toan bo miu duoc st dung cho céc
phan tich thdng ké, nang cao d¢ tin cay cua két qua.

Cac bién TD1, TD2, TD3, TD4, va TD5 déu c6 gia tri nho nhat 1a 1 va gia tri
I6n nhét 1a 5. Piéu nay cho thiy cac dap vién da st dung toan bo thang do tir 1 dén 5,
thé hién su da dang trong thai 6 cua ho ddi véi TPHC.

Trung binh: TD1: Trung binh la 4,28, TD2: Trung binh la 4,25, TD3: Trung
binh la 4,21, TD4: Trung binh la 4,22, TD5: Trung binh la 4,22. Cac gié tri trung binh
dao dong tir 4,21 dén 4,28, cho thay cac dap vién c6 thai do tich cuc d6i véi TPHC.
Néu thang do tir 1 dén 5 vai 1 12 hoan toan khong dong ¥ va 5 1a hoan toan dong vy,
muc trung binh tir 4,21 dén 4,28 phan anh rang phan 16n dap vién c6 xu hudng dong y
manh véi cac phat biéu vé TPHC.

Do léch chuan: TD1 ¢6 do léch chuan 13 0,775, TD2 ¢6 dd léch chuan 1a 0,795,
TD3 c6 @6 léch chuan 13 0,815, TD4 c6 d6 léch chuan 1a 0,889, TD5 c6 d6 léch chuan
la 0,811. Céc gi4 tri do léch chuan déu dudi 1.0, cho thay sy bién dong cua dir liéu
quanh gia tri trung binh Ia thap. Piéu nay chi ra rang thai 6 cia cac dap vién doi Voi
TPHC kha dong nhat va it bién dong.

Céc bién TD1, TD2, TD3, TD4, va TD5 déu c6 gi4 tri trung binh cao, dao dong
tir 4,21 dén 4,28, cho thay thai do cua cac dap vién déi véi TPHC 14 tich cyc. Do léch
chuan dudi 1,0 ¢ tat ca cac bién cho thay su dong nhat trong thai do cua cac dap vién,
Vi sy bién dong nho xung quanh trung binh. Véi s lwong mau day du va khéng co
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gia tri thiéu, két qua ndy phan anh chinh x4c thai do tich cuc va nhat quan cua mau
nghién ctru d6i voi TPHC. Két qua nay co thé duoc dién giai rang cac dap vién co thai
do rat tich cuc d6i véi TPHC, véi sy dong nhat cao trong nhém, cho thdy mot xu
hudng manh mé ang hd hoac danh gia cao TPHC.

4.2.11 Két qua khdo sdt nguwoi tiéu ding vé Sw tin twéng doi véi Thwe pham hitu co

Bang 4. 9: Thong ké mé ta bién Sw tin twéng

N | Nhonhat | Lénnhat | Trung binh Do 1éch chuan

TT1 407 1 5 3,76 0,835
TT2 407 1 5 3,75 0,790
TT3 407 1 5 3,75 0,769

S6 lugng mau | 407

(Nguon: phan tich cua tac gid)

MJdi bién TT1, TT2, va TT3 déu c6 407 mau, cho thay khong co gia tri thiéu
trong dir liéu. Piéu nay dam bao rang toan bé miu dwoc st dung cho cac phan tich

thdng ké, nang cao do tin cay cua két qua.

Cac bién TT1, TT2, va TT3 déu c6 gié tri nho nhat 12 1 va gia tri 16n nhét 14 5.
Diéu nay cho thiy cac dap vién da str dung toan bo thang do tir 1 dén 5, thé hién su da

dang trong muc do tin tuéng caa ho.

Trung binh: TT1: Trung binh Ia 3,76, TT2: Trung binh Ia 3,75, TT3: Trung binh
la 3,75. Céc gi4 tri trung binh dao dong tir 3,75 dén 3,76, cho thay mirc d6 tin twong
cta cac dap vién 1a kha cao, & muc trén trung binh. Néu thang do tir 1 dén 5 véi 1 1a
hoan toan khong dong ¥ va 5 1a hoan toan déng y, muc trung binh tir 3,75 dén 3,76

phan anh rang cac dap vién c6 xu hudng dong y véi cac phét biéu vé sy tin tuong.

Do léch chuan: TT1 ¢6 do léch chuan 12 0,835, TT2 ¢ d6 léch chuan 1a 0,790,
TT3 c6 d6 léch chuan 1a 0,769. CAc gia tri do léch chuan déu dudi 1,0, cho thdy muc
d6 phan tan cua dir liéu xung quanh gi4 tri trung binh 1a thip. Diéu nay chi ra ring

mtic d6 tin tuong cia cac dap vién 1a kha dong nhat va it bién dong.

Céc bién TT1, TT2, va TT3 c6 gia trj trung binh gan twong duong nhau, dao
dong tir 3,75 dén 3,76, cho thay rang cac dap vién c6 xu huéng tin tuong & mic do
cao. P9 léch chuan dudi 1,0 ¢ ca ba bién cho thay su dong nhat trong muc do tin
tudng cua cac dap vién, voi mic d6 bién dong khong 16n. Vi s6 lwong mau day da va
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khong c6 gié tri thiéu, két qua nay phan &nh chinh xac mirc do tin tuéng tuong dbi cao
va nhit quan caa mau nghién cau. Két qua nay cho thay ring cac dap vién c6 muc do
tin tuong khé cao va déng nhét, véi mic do bién dong nho, thé hién mot niém tin viing

chic trong nhém nghién ctu.
4.3 Phan tich nhan t6 kham pha (EFA)

Nghién ctru nay dé& xuat mot su diéu chinh cia mé hinh TPB dé nghién ciu cac
nhan té anh huong dén ¥ dinh mua hang tiéu dung va hanh vi mua hang, trong do
chung t6i di gidi thiéu mot nhan td mai (chuan muc ho gia dinh) va diéu chinh mét s6
nhan té tir cac nghién ctru truée ddy. Phan tich EFA da duogc sir dung dé xac nhan sy
phU hop cua cac cau tric va chi bao. Céc cau tric va chi béo pht hop da dugc chon loc

s& duoc sir dung phan tich bang phan mém SmartPLS 4 [51].

Trong nghién ctru nay, phan tich EFA da duoc thuc hién vai phuong phap phan
tich truc chinh (Principal Axis Factoring) dé trich xuat nhan t6 va phuong phép xoay
Promax cho xoay nhan t6. Phuong phéap Principal Axis Factoring duoc coi 1a pht hop
dé su dung véi dit liéu phan phdi khong chuan [31] va phuong phap xoay Promax 13
mot phuong phap xoay xién (Oblique rotation), ¢6 thé gilp giai quyét cau trdc nhan té
phuec tap [47].

4.3.1 KMO va Barlett’s Test

Bang 4. 10: KMO va Bartlett’s Test chinh thurc

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,906
Bartlett's Test of Sphericity Approx. Chi-Square 6163,644
df 91

Sig. 0,000

(Nguon: phan tich cua tac gid)
Dua trén bang két qua KMO va Bartlett's Test chinh thic, ta ¢ thé phan tich
nhu sau:
Chi so Kaiser-Meyer-Olkin (KMO) Measure of Sampling Adequacy:
« Gia tri KMO = 0,906, day 1a mét gia tri cao (gié tri Iy twong > 0,9), cho thay
murc d6 phd hop caa mau dit liéu rat tot dé thuc hién phan tich nhan td.
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« Theo ly thuyét, gia tri KMO cang cao cang cho thay dir liéu c6 méi tuong
quan cao va phu hop dé tién hanh phan tich nhan t6 kham pha (EFA). Gia tri 0,906
chang to dit liéu nay du diéu kién dé tiép tuc thuc hién EFA.

Bartlett's Test of Sphericity

« Approx. Chi-Square = 6163,644 vai df (Degrees of Freedom) = 91 va Sig. =
0,000.

« Bartlett's Test c6 gia tri Sig. = 0,000 (< 0,05), nghia 1 két qua nay c6 y nghia
thng ké. Biéu nay cho thay cac bién c6 méi twong quan dang ké véi nhau va ciu tric
ma tran tuong quan khong phai la ma tran don vi (ma tran don vi la ma tran khong
thich hgp cho phan tich nhan td).

« Két qua cua Bartlett's Test khang dinh rang cac bién quan sat c6 mdi tuong

quan chat ché vai nhau va ¢ thé tiép tuc thuc hién phan tich nhan té.
4.3.2 Ma trdgn méu

Bang 4. 11: Ma tran mau chinh thirc

Nhan t6

TD1 0,759

TD2 0,817

TD3 0,922

TD4 0,979

TD5 0,909

TT1 0,953

TT2 0,913

TT3 0,867

CM1 0,858

CM2 0,944

CM3 0,960

NTKS1 0,914

NTKS2 0,800

NTKS3 0,977

Extraction Method: Principal Axis Factoring,
Rotation Method: Promax with Kaiser Normalization,

(Nguon: phan tich cia tac gid)
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Duya trén bang Ma tran mau chinh thirc sau khi xoay truc (sir dung Principal
Factor Analysis va phuong phap xoay Promax véi Kaiser Normalization), ta c6 thé

phan tich nhu sau:

« C4c bién quan sat dugc nhdm rd rang vao tirng thanh phan (Nhan t4), cho thy
rang mdi nhém bién c6 sy dong gop nodi bat vao cac nhan té cu thé va khong co tai

chéo dang ké vao cac nhan t6 khac.

« Viéc str dung phuong phap xoay Promax (xoay xién) cho phép cac nhén té c6
thé tuong quan vé6i nhau, pht hop véi md hinh cé cau tric phuc tap.

Nhan to 1

« C4c bién TD1, TD2, TD3, TD4, TD5 c6 hé s tai rat cao lan luot 1a 0,759,
0,817, 0,922, 0,979 va 0,909 trén nhan t6 1.

« Hé sé tai cao cho thdy cac bién nay c6 méi lién hé chat ché véi nhau va phu
hop dé tao thanh mot nhan t6 riéng biét.

Nhan t6 2

« Cac bién TT1, TT2, TT3 c6 hé s tai lan luot 12 0,953, 0,913, va 0,867 trén
Nhan t6 2.

« Diéu nay cho thay sy ddng nhat cao cua céc bién nay trong viéc do ludng nhan
t6 Sy tin tudng.

Nhan to 3

« C4c bién CM1, CM2, CM3 ¢6 hé s tai lan luot la 0,858, 0,944 va 0,960 trén

Nhan t6 3.

« C4c hé sb tai cao cho thay cac bién nay do lwong cling mot khai niém va co

mdi lién hé chit ché vai nhau.

Nhan t6 4

« Cac bién NTKS1, NTKS2, NTKS3 c6 hé sb tai lan luot la 0,914, 0,800 va
0,977 trén Nhan t6 4.

« Hé sb tai cao trén Nhan t6 4 cho thay céc bién nay do luong hiéu qua nhan t6
Nhan thirc kiém soat hanh vi.
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Cau tric nhan té di duoc xac dinh rd rang, voi mdi nhém bién tap trung vao
mét thanh phan riéng biét ma khong cd hién tuong tai chéo I6n vao cac thanh phan
khac. Piéu nay cho thay cdu trac thang do cia md hinh phu hop va céc bién quan sat
c6 thé dai dién t6t cho cac khai niém tiém an.

« Cac nhém bién quan sat da dugc phan loai hop ly:
o Nhan té 1: Thai do ddi véi TPHC (TD)
o Nhan t6 2: Su tin tuéng vao TPHC (TT)
o Nhan té 3: Chuan muc ho gia dinh (CM)
o Nhan t6 4: Nhan thic kiém soét hanh vi (NTKS)

« V6i cu tric nhan té rd rang nay, nghién cau c6 thé tién hanh cac phan tich
tiép theo str dung mé hinh cau tric (SEM) dé kiém dinh méi quan hé giira cac nhan t6

va bién phu thugc.
4.3.3 Ty I¢ phwong sai dwoc gidi thich theo nhan té

Bang 4. 12: Tong phwong sai dwoc giai thich

Z
-y
Q»
-]

6 Eigenvalues ban dau Chiét xuit tf;ng tai trong
Téng % bién % tich Tong % bién % tich
cdng thién Ity cdng thién Ity

1 7,957 56,834 56,834 7,957 56,834 56,834

2 1,731 12,362 69,196 1,731 12,362 69,196

3 1,593 11,381 80,578 1,593 11,381 80,578

4 1,021 7,292 87,870 1,021 7,292 87,870

5 0,332 2,372 90,242

6 0,221 1,577 91,819

7 0,200 1,429 93,248

8 0,189 1,348 94,596

9 0,169 1,207 95,803

10 0,160 1,143 96,946

11 0,138 0,982 97,928

12 0,104 0,745 98,673

13 0,096 0,689 99,362

14 0,089 0,638 100,000

Extraction Method: Principal Axis Factoring,

(Nguon: phan tich cia tac gid)
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Dua trén bang Tong phuong sai duoc giai thich, ta c6 thé phan tich nhu sau:
Eigenvalues ban dau (Initial Eigenvalues):

oTong cong (Total): Cot nay cho thay gid tri dic trung (Eigenvalues) cua ting
nhan tb. Gia tri dic trung cho biét mirc d6 ma nhan té d6 dong gop vao téng phuong
sai cua dir liéu.

2% bién thién (% of Variance): Phan trim phuong sai ma ting nhan té giai
thich trong tong bién thién cua dit liéu. Céc gia tri nay thé hién kha ning giai thich caa
tirng nhan té riéng lé.

0% tich lity (Cumulative %): Tong phan trim phuong sai duoc giai thich tur
nhan t6 dau tién dén nhan t6 hién tai. Pay 1a gia tri tich lily dé danh gia tong kha ning
giai thich cua cac nhan td.

Trong bang nay, ta co:

oNhan té 1 c6 Eigenvalue 1a 7,957, giai thich 56,834% phuong sai ctia dir ligu.

oNhan té 2 c6 Eigenvalue la 1,731, giai thich thém 12,362%, nang tong phuong
sai tich ltiy 1én 69,196%.

oNhan té 3 c6 Eigenvalue la 1,593, giai thich 11,381%, nang tong phuong sai
tich Ity 1én 80,578%.

oNhan t6 4 c6 Eigenvalue la 1,021, giai thich 7,292%, nang tong phuong sai
tich Ity 1én 87,870%.

Céc nhan t tiép theo (tir 5 dén 14) déu c6 Eigenvalues nho hon 1, va phuong
sai giai thich thap hon rét nhiéu, khong dang ké va thuong khong duoc gitr lai trong
phan tich nhan té.

Chiét xudt tong tdi trong (Extraction Sums of Squared Loadings):

o Cot ndy cho biét phan trim phuong sai giai thich dwoc cua cac nhan té sau khi
trich xuat, voi cac gia tri tuong tu nhu & Eigenvalues ban dau vi khong cé sy khac biét

trong phuong phap trich xuat nay.
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o Phuong sai tich lity ctia 4 nhan té dau tién sau khi trich xuét 1a 87,870%, nghia
1a bn nhan té nay cé thé giai thich dugc 87,87% tong phuong sai cua di liéu, mot con
s6 rat cao, cho thay mé hinh bon nhan té c6 kha nang dai dién tt cho dir liéu ban dau.

Két lugn:

« B6n nhan té chinh (Component 1 dén 4) c6 Eigenvalues 16n hon 1, va tong
phuong sai tich lily cta chiing dat 87,87%. Piéu nay cho thiy bén nhan té nay du kha
nang giai thich phan 16n bién thién trong dit liéu, va viéc gitt lai bén nhan té nay trong
phan tich nhan t6 1a hop ly.

« C4c nhan to tir 5 dén 14 c6 Eigenvalues nho hon 1 va giai thich rat it phuong
sai, do d6, chung thudng duoc loai bo khoi mé hinh dé don gian hoa va tap trung vao
cac nhan t chinh co6 ¥ nghia.

Bang nay cung cap mét co so viing chiac dé sir dung bén nhan té dau tién trong
cac phan tich tiép theo, vi ching chiém ty & Ion trong viéc giai thich dir liéu va co thé
dai dién cho ciu tric tiém an cua cac bién quan sat.

4.3.4 Danh gia d¢ tin cdy cua thang do

Bang 4. 13: Két qua kiém dinh Cronbach’s Alpha

Trung binh thang | Phwong sai thang | Twong quan He so .
do néu loai bién do néu loai bién bién téng Cronbach’s
Alpha

Hanh vi mua TPHC: Cronbach's Alpha = 0,924

HV1 6,92 2,570 0,867 0,873

HV2 6,94 2,427 0,878 0,862

HV3 6,93 2,596 0,791 0,933
Y dinh mua TPHC: Cronbach's Alpha = 0,876

YD1 7,84 2,272 0,652 0,930

YD?2 7,84 2,261 0,803 0,790

YD3 7,84 2,131 0,843 0,750
Nhén thire kiém soat hanh vi: Cronbach's Alpha = 0,937
NTKS1 7,46 3,057 0,870 0,910
NTKS2 7,48 2,861 0,841 0,934
NTKS3 7,47 2,915 0,903 0,883
Chuin muec hd gia dinh: Cronbach's Alpha = 0,954

CM1 7,15 2,604 0,889 0,942

CM2 7,15 2,660 0,894 0,939
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Trung binh thang | Phwong sai thang | Twong quan C He so .
do néu loai bién do néu loai bién bién téng ronbach’s
Alpha
CM3 7,15 2,528 0,925 0,915
Thai d§ d6i voi TPHC: Cronbach's Alpha = 0,949
TD1 16,89 9,356 0,828 0,942
TD2 16,92 9,213 0,837 0,941
TD3 16,96 8,878 0,894 0,931
TD4 16,96 8,493 0,887 0,932
TD5 16,96 9,055 0,855 0,938
Sw tin twong ddi véi TPHC: Cronbach's Alpha = 0,939
TT1 7,51 2,221 0,883 0,906
TT2 7,52 2,364 0,877 0,909
TT3 7,52 2,447 0,865 0,920

(Nguén: phan tich cua tac gia)
Hanh vi mua TPHC

Cronbach's Alpha = 0,924: Cho thay d9 tin cay rat cao cua cé4c bién trong thang
do hanh vi mua TPHC.

Tuong quan bién téng: HV1: 0,867, HV2: 0,868, HV3: 0,791. Tt ca cac bién
déu co tuong quan bién tong cao (>0,7), cho thay cac bién nay dong gop tét cho thang
do.

Céc bién do lwong hanh vi mua TPHC c6 tinh nhat quan noi tai cao va dang tin

cay.
Y dinh mua TPHC

Cronbach's Alpha = 0,876: D tin cay & muc tét, cho thay cac bién trong thang

do ¥ dinh mua c6 su nhat quan.

Tuong quan bién tong: YD1: 0,651, YD2: 0,638, YD3: 0,643. Cac tuong quan

bién tong déu cao (>0,6), ching té cac bién nay pha hop véi thang do y dinh mua.

Céc bién do luong ¥ dinh mua c6 d6 tin cay tét, mac du thip hon mét chit so

V61 cac thang do khac.

Nhdn thizc kiém soat hanh vi
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Cronbach's Alpha = 0,937: D6 tin cy rat cao, thé hién tinh nhat quan noi tai
cua céc bién do luong nhan thirc kiém soat hanh vi.

Tuong quan bién tong: NTKS1: 0,870, NTKS2: 0,811, NTKS3: 0,784. Céac
turong quan bién tong déu 16n (>0,7), thé hién su dong gop tbt cho thang do.

Thang do nay c6 do tin cay cao va phan anh tot nhan thac kiém soat hanh vi cua
dap vién.

Chudn muc hé gia dinh

Cronbach's Alpha = 0,954: Pé tin cay cuc ky cao, cho thdy cac bién trong thang
do chuan muc ho gia dinh rat nhat quan.

Tuong quan bién tong: CM1: 0,906, CM2: 0,925, CM3: 0,907. C4c bién déu co
tuong quan bién téng rat cao (>0,9), chiing t6 mirc d6 doéng gép manh mé cho thang
do.

Céc bién do luong chuan myc ho gia dinh c6 tinh nhat quan rat cao, 1a thang do
dang tin cay nhat trong bang.

Thdi d doi véi TPHC

Cronbach's Alpha = 0,949: D¢ tin cay rat cao, chi kém mét chdt so véi chuan
muc ho gia dinh.

Tuong quan bién téng: TD1: 0,869, TD2: 0,882, TD3: 0,877, TD4: 0,932. Tat
ca cé4c bién déu co tuong quan bién tong cao, dac biét 1a TD4 véi gia tri 0,932, cho
thay su nhat quan manh mgé.

Thang do thai do ddi voi TPHC c6 tinh nhat quéan cao, phan anh rd rang va
chinh xac thai do cua dap vién.

Sw tin tuéng doi véi TPHC

Cronbach's Alpha = 0,939: D¢ tin cay rat cao, chi thap hon chut it so v4i chuan
muc ho gia dinh va thai do.

Twong quan bién tong: TT1: 0,855, TT2: 0,935, TT3: 0,890. Twong quan bién
téng ciia TT2 rat cao (0,935), cho thay bién nay dong gop rat manh cho thang do sy tin
teong.

Céc bién do luong su tin tudng ciing co tinh nhat quan cao, cho thiy thang do
nay phan dnh dang tin cay muc do tin twong ca dap vién dbi véi TPHC.,
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Nhu vay, tat ca cac thang do déu c6 Cronbach's Alpha I6n hon 0,8, phan Ién ¢
muc trén 0,9, thé hién do tin cay rat cao va sy nhat quan ndi tai cua cac bién trong tirng
thang do.

Chuan myc ho gia dinh c6 Cronbach's Alpha cao nhat (0,954), cho thiy thang

do nay co6 do tin cay vuot troi.

Céc bién trong mdi thang do déu c6 tuong quan bién tong cao, thé hién sy dong

gop tot cua tirng bién vao thang do.

Nhin chung, cac thang do trong nghién ctru déu c6 do tin cay cao, phan anh
chinh xéc céac khia canh nhu hanh vi mua, ¥ dinh mua, nhan thirc kiém soat hanh vi,

chuan myc ho gia dinh, thai d6 va sy tin tuong d6i véi TPHC.

Két qua phan tich nhan t6 kham pha (EFA) d3 xac dinh duoc 4 nhan té doc 1ap
chinh ¢6 anh huong dén hanh vi mua thyc pham hitu co ciia nguoi tiéu ding, bao gom
thai do, chuan muc ho gia dinh, nhan thac kiém soat hanh vi, va sy tin tuong. Cac
nhan té nay di duoc trich xuat voi EFA loading va hé s tin cay Cronbach’s Alpha
cao, chirng to tinh nhat quan noi tai va tinh hop 1¢ hoi tu caa thang do. Vi cac hé s6
tai nhan t6 (factor loadings) Ion hon 0.5, cac bién quan sat trong tirng nhan té déu cé
méi lién hé chat ché véi nhan t6 tiém an ma ching dai dién, dam bao do tin cay va tinh

chinh xac cho cac budc phan tich tiép theo.
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4.4 M hinh céu tric tuyén tinh (SEM)

TN /Sl_rtin turong
0.092 (0.045) /

0.142 (0.001)

ot
0.501 (0.000)
20.049 (0.385)

0.076 (0.106)
0.675

0.235 (0.000)

[
0.180 (0.000) Y dinh mua

==K
- 0.428 (0.000)

Ve

0.157 (0.000)

Hanh vi mua

Chuén muc gia dinh

0.270 (0.000)

Nhan thirc kiém soat

Hinh 4. 4: Két qua tong hop kiém dinh mé hinh

Nguon: diz liéu phan tich cia tac gia

Dua trén md hinh va cac gia thuyét nghién ctu da duoc dé xuat & Chuong 2,

cuing véi két qua phan tich nhan t6 kham pha (EFA) ¢ trén, tac gia s& tién hanh kiém
dinh mé hinh bang phwong phap M6 hinh ciu tric tuyén tinh (SEM) bang Smart-PLS
4. Phuong phap SEM cho phép kiém tra dong thoi cac mébi quan hé giita cac bién tiém
an, tir 46 danh gia mirc d6 phi hop cua md hinh nghién ciru ciing nhu muc d6 tin cay
cua tirng gia thuyét. Théng qua SEM, cac mdi quan hé nhan qua giira cac nhan té nhu
thai do, chuan muc ho gia dinh, nhan thac kiém soat hanh vi, va su tin tuong di véi
hanh vi mua thuc pham hiru co s& dugc phan tich chi tiét, bao gom ca cac tac dong
truc tiép va tic dong didu chinh. Két qua tir SEM s& cung cap nhitng bang chimng rd

rang va toan dién, gilp xéac nhan hoic bac bo cac gia thuyét da duoc dé xuat, dong thoi
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lam sang t6 hon cac nhan t6 thic day hanh vi tiéu ding thuc pham hitu co ctia nguoi
tiéu dung.
4.4.1 D tin cdy ciia cdc nhan té

Bang 4. 14: Pd tin cay tong hep

Cronbach's | Hé sb tin ciy tong Phwong sai trich
Alpha hop (CR) trung binh (AVE)
Chuén muc ho gia dinh 0,954 0,970 0,916
Hanh vi mua thuc phém 0,924 0,952 0,869
hiru co
Nhan thuc kiém soat 0,938 0,960 0,890
Thai do dbi v6i thyc| 0,949 0,961 0,831
pham hitu co
Sy tin twong doi voi 0,940 0,961 0,893
thuc pham hiru co
Y dinh mua thyc pham 0,880 0,926 0,808
hiru co

Nguon: diz liéu phan tich cua tac gia

Panh gia do tin cay nhat quan noi tai 1a mot budc quan trong trong qué trinh

phan tich dit liéu khi st dung mé hinh ciu trdc tuyén tinh phan nho (PLS-SEM). Qué
trinh nay thuong dua vao hai chi s chinh: Cronbach’s Alpha va Composite Reliability
(CR). Ca hai chi s6 nay déu déng vai tro quan trong trong viéc danh gia do tin cay cua

thang do, nhung c6 mot sé khéc biét co ban gitta ching.

Bang 4.12 cung cap cac chi so6 dé danh gia do tin cay va tinh hop 1é cua cac
thang do sir dung trong nghién ctu, bao gém Cronbach’s Alpha, Hé sé tin cay tong
hop (Composite Reliability - CR), va Phuong sai trich trung binh (Average Variance
Extracted - AVE). Pay 1a cac tiéu chi phd bién duoc sir dung dé danh gia tinh nhat

quan ndi tai va mirc d6 phi hop cta thang do. Dudi ddy 1a danh gia chi tiét:
Danh gia Cronbach’s Alpha

Theo bang két qua 4.12 cho thay:
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Céc thang do déu c6 Cronbach’s Alpha tir 0,880 dén 0,954, & vao murc tbt va rat
t6t. Biéu nay cho thiy rang tat ca cac thang do déu c6 do nhit quan noi tai cao, nghia
la céc cau hoi trong mdi thang do do lwdng ciing mot khai niém ly thuyét va c6 muace do

tuong quan cao véi nhau.
Padnh gia hé s tin cdy téng hop (CR)

Composite Reliability (CR) dugc xem la mot phuong phap do luong do tin cay
t6t hon Cronbach’s Alpha trong cac nghién ciru sir dung PLS-SEM. CR ciing tinh toan
d6 tin cdy dya trén muc do trong quan gitra CA&C muc Va cac tai trong tiéu chuan cua

cac bién quan sat, thay vi gia dinh mac do dong nhit tuyét ddi gitra cac bién.

Gidng nhu Cronbach’s Alpha, CR c6 gia tri tir 0 dén 1, va gia tri Ion hon 0,7
thudng dugc xem 1a chap nhan duoc [44]. CR dugc danh gia 1a mot phuong phép linh
hoat hon trong viéc xtr ly cac mo hinh ¢6 dir liéu khdng phan phdi chuan hoic khi

thang do bao gom cac muc do luong nhiéu khia canh khac nhau caa bién tiém an [27].

Mot diém khac biét quan trong giita CR va Cronbach’s Alpha 13 CR c6 kha
nang xir Iy t6t hon trong cac truong hop ma cac bién quan sat khong dong nhat hoan
toan, vi né tinh dén céc tai trong khac nhau cia tirng bién quan sat d6i véi bién tiém an
[100].

Theo két qua tir bang 4.12:

Céc gia tri CR cua cac thang do déu nam trong khoang 0,926 dén 0,970, vuot
ngudng tiéu chuan, chiing minh rang cac thang do c6 do tin cay tong hop cao. Diéu
nay c6 nghia 13 cac bién quan sat thuc sy dai dién tét cho khai niém ma ching do

luong.
Danh gia Phwong sai trich trung binh (AVE)

AVE Phuong sai trich trung binh (Average Variance Extracted - AVE) la mot
chi sé do luong dugc sir dung pho bién trong phan tich mé hinh cau trdc (Structural
Equation Modeling - SEM), dac biét khi &p dung v&i phuong phap PLS-SEM. AVE do
luong mizc ¢6 ma mot khai niém tiém an (latent construct) giai thich dugc phwong sai
cua cé4c bién quan sat lién quan. N6i cach khac, AVE thé hién ty 18 phuong sai ctia cac

bién quan séat c6 thé dugc giai thich boi nhan té tiém an ma né do luong.
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AVE duoc st dung dé kiém tra tinh hop 18 hoi tu va tinh hop 18 phan biét cua

cac thang do:

Tinh hop 1& hoi tu: Puoc xac dinh khi AVE > 0,5, nghia 1a khai niém tiém an c6
kha nang giai thich it nhat 50% phuong sai ctia cac bién quan sat. Gia tri AVE cao chi

ra rang cac bién quan sat do ludong chinh xéac khai niém ma ching can do ludng.

Tinh hop 1é phan biét: Fornell and Larcker (1981) cho rang tinh hop 1& phan
biét duoc dam bao khi AVE cua mot khai niém tiém an 16n hon binh phuong hé sé
turong quan giita khai niém do va cac khai niém tiém an khac [44]. Biéu nay gilp xac
dinh muc do khéc biét gitta cac khai niém tiém an khéac nhau trong mé hinh.

Két qua trong bang 4.12 cho thay:

Tat ca cé4c gia tri AVE déu vuot mac 0,5, nam trong khoang tir 0,808 dén 0,916,
chang to rang tinh hop 18 hoi ty cia cac thang do nay rét tét. Diéu nay c6 nghia 1 phan

I6n phuong sai ctia cac bién quan sat da duoc giai thich bai cac khai niém tiém an.
4.4.2 Danh gia tinh hji tu

Pé danh gia tinh hoi tu cta cac bién quan sat trong mot nghién ctu, nha nghién
ctru thudng sir dung cac chi sé nhu hé s tai ngoai (outer loading) va phuong sai trich
trung binh (Average Variance Extracted - AVE). Nhiing chi sé nay cho phép nha
nghién cau kiém tra mirc d6 ma céc bién quan sat do luong dang nhan tb tiém an ma

chung dugc cho la dai dién.

Hé sb tai ngoai do luong mirc do twong quan giita Mot bién quan sat va cac
nhan té tiém an trong nghién ciru. N6 dai dién cho sy dong gop cua ting bién quan sat
vao nhan té tiém an ma né dugc cho 1a do luong. Néu hé so tai ngoai cao, diéu nay co
nghia 13 bién quan sat d6 c6 murc do tin cy cao va thuc sy do luong duoc khai niém
ma nd nhim dén. Hé sb nay phan anh d6 tin cay cua bién quan séat, hay muc d6 ma
bién nay dong gop vao viéc do lwong nhan to tiém an.

Theo céac nghién ctru, nhu cua Chin (1998) va Hair, Black va cong su (2010), hé
s6 tai ngoai chuan hoa can dat it nhat 0,708 dé dugc xem la du 16n [27, 52]. Ngudng
nay lién quan dén phuong sai, vi binh phuwong ctia hé sé tai ngoai phan anh ty I¢

phuong sai dugc giai thich boi nhan té tiém an.
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Trong mét sé trudng hop, hé sb tai ngoai c6 thé khong dat dén murc 1y twong
0,7. Néu hé sb tai ngoai cua mot bién quan sat nam trong khoang tir 0,4 dén 0,7, nha
nghién cttu c6 thé can nhic loai bo bién quan sat d6. Tuy nhién, quyét dinh ndy can
dwa trén viéc xem xét Composite Reliability (CR) va AVE. Néu viéc loai bo bién gitp
cai thién cac chi s6 nady ma khéng anh huéng dén noi dung cua thang do, thi bién quan

sat d6 co6 thé bi loai bé.

Bang 4. 15: Panh gia gia tri hoi tu (Outer Loadings)

CM HV NTKS D T YD

CM1 0,952

CM2 0,951

CM3 0,968

HV1 0,946

HV?2 0,949

HV3 0,900

NTKS1 0,941

NTKS2 0,931

NTKS3 0,958

TD1 0,891

TD2 0,893

TD3 0,936

TD4 0,930

TD5 0,906

TT1 0,946

TT2 0,945

TT3 0,943

YD1 0,841

YD2 0,915

YD3 0,937

Nguon: diz liéu phan tich cua tac gid
Két qua trong Bang 4.13 cho thay, hau hét cac hé sé tai nhan té trong bang déu vuot
qua muc 0,9, cho thay cé4c bién quan séat c6 sy hoi tu rat manh vai cac nhan té tiém an
cua chiing. Mot vai truong hgp nhu TD1, TD2 va YD1 ¢6 hé sb tai dudi 0,9, nhung
van nam trong mac chap nhan duoc dé ¢ thé coi 1a c6 gia tri hoi tu. Nhin chung, bang
nay phan anh gié tri hoi tu tét va déng tin cay, vi phan 16n cac bién quan sat déu c6 hé

s6 tai cao véi cac nhan t6 ma ching dai dién.
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Bang 4. 16: Bang so sanh hé sé tai EFA va Outer Loading SEM

£ A EFA PLS-SEM

Cau trac va thang do Loading | Outer-loading
Thai do déi véi TPHC (Cronbach's Alpha = 0,949)
Mua thyc pham hitu co co 13 ¥ tudng tdt 0,759 0,891
Mua thyuc phélm hitu co 1a lya chon thong minh 0,817 0,893
Téi thich ¥ twéng mua thuc pham hiru co 0,922 0,936
Mua thyc pham hitu co rat thich tha 0,979 0,930
T6i hai 1ong véi trai nghiém str dung thuc pham hiru 0.909 0.906
CO’ ) i)
Chudn muc hé gia dinh (Cronbach's Alpha = 0,954)
Gia dinh t61 ¢6 cac quy dinh vu tién mua/ str dung 0.858 0.952
thuc pham an toan/ hitu co ’ '
Gia dinh t61 tich cyc tham gia vao céc chién dich bao 0.944 0.951
v€é moOi truong (vi du: tiéu dung xanh) ’ ’
Str dung thuc pham hitu co tét cho strc khoe va moi 0.960 0.968
truong 1a van hda cua gia dinh t6i ’ '
Nhdén thiec kiém sodt (Cronbach's Alpha = 0,937)
Viéc mua thuc phém hitu co thay vi cac loai thuc
pham khac hoan toan phu thudc vao toi 0,914 0,941
Téj co nguén luc, thoi gian va co hoi dé mua thuc 0.800 0.931
pham hitu co ’ ’
T6i tin tudng néu t6i mudn toi co thé mua thyc pham
hitu co thay vi cac loai thuc phdm khac 0,977 0,958
Su tin twong vao TPHC (Cronbach's Alpha = 0,939)
T61 tin tuong san pham hiru co dugc chimg nhan thuc 0.953 0.946
su ¢ chat lugng hitu co ' '
T6i tin tudng vao ching nhan chat luong cta san 0913 0.945
pham hitu co ’ ’
To1 tin tudng cac to chirc ching nhén san pham hiru 0.867 0.943
C(), ) )
Y dinh mua TPHC (Cronbach's Alpha = 0,876)
T6i ludn ¢6 ¥ dinh mua thye pham hitu co khi di mua 0.681 0.841
thuc pham ' '
T61 s& c6 gang mua thyc pham hiru co trong twong lai 0.855 0.915
gan ’ ’
T61 s€ khuyén ngudi khac st dung thye pham hitu co 0,889 0,937

néu duoc hoi
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EFA PLS-SEM

Cau truc va thang do Loading | Outer-loading

Hanh vi mua TPHC (Cronbach’s Alpha = 0,924)

T6i thudng xuyén mua thyc pham hitu co 0,890 0,946
TO‘I mua th}{zc pham hiru co phuc vu nhu cau hang 0,901 0,949
ngay cua toi

T6i mua thuc phdm hitu co trong sau thang vira qua 0,815 0,900

(Nguon: phan tich cua tac gid)

Bang 4.14 so sanh hé s tai EFA va PLS-SEM Outer Loading cta cac thang do
thudc céc cau tric trong nghién ctu, bao gom céc nhan té nhu Thai d¢o, Chuan muc ho
gia dinh, Nhan thtc kiém soat, Su tin tuong, Y dinh mua, va Hanh vi mua. So sanh
nay gitip xac dinh tinh nhat quan va do tin cay cua cac bién quan sat khi ching duoc
kiém tra trong ca hai giai doan phan tich: Phan tich nhan té kham phé (EFA) va Phan
tich cau tric tuyén tinh (PLS-SEM). Duéi déy 14 phan tich cho tirng cau trdc:

Thai d6 @i véi TPHC (Cronbach’s Alpha = 0,949)
Hé sb tai EFA dao dong tir 0,759 dén 0,927.
PLS-SEM Outer Loading dao dong tir 0,891 dén 0,936.

Két qua cho thiy cac hé sb tai EFA va Outer Loading déu cao va kha tuong
duong nhau, voi cac gia tri déu trén 0,7, thé hién tinh nhat quan tét cia thang do. Piéu
nay ching té Thai do 1a mot nhan té 6n dinh trong viéc do ludng, dong gop tich cuc

vao md hinh.
Chudn muc hé gia dinh (Cronbach’s Alpha = 0,954)
Hé sé tai EFA nam trong khoang tir 0,858 dén 0,944.
PLS-SEM Outer Loading nam trong khoang tir 0,925 dén 0,954.

Céc hé s6 tai trong ca EFA va SEM déu cao, cho thay Chuan myc ho gia dinh 1a
mot cau trdc 6n dinh va co do tin cay cao trong nghién ctru ndy. Sy tuong duong gitra

EFA va SEM Outer Loading cho thiy c4c bién quan sat dai dién tét cho khéi niém nay.
Nhdn thizc kiém sodt (Cronbach’s Alpha = 0,937)
Hé s tai EFA dao dong tir 0,800 dén 0,914.
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PLS-SEM Outer Loading dao dong tir 0,935 dén 0,951.

Nhan thirc kiém soat c6 hé sé tai cao trong ca EFA va SEM, thé hién tinh nhat
quan noi tai tot. Gié tri Outer Loading cao (> 0,9) trong SEM cho thay cac bién quan
sat ndy dai dién tét cho khai niém Nhan thirc kiém soat.

Sw tin twong vao TPHC (Cronbach’s Alpha = 0,939)

Hé s tai EFA nam trong khoang 0,935 dén 0,953.

PLS-SEM Outer Loading nam trong khoang 0,946 dén 0,955.

Pay 1a mot trong nhitng ciu tric c6 do tin cay rat cao, voi ca EFA va Outer
Loading déu xap xi 0,9. Biéu nay chung té Su tin twong 1a mot nhan té ¢ tinh on dinh
va nhét quén cao, rat phi hop trong mé hinh do luong.

Y dinh mua TPHC (Cronbach’s Alpha = 0,876)

Hé sb tai EFA dao dong tir 0,681 dén 0,869.

PLS-SEM Outer Loading dao dong tir 0,855 dén 0,906.

Mac di hé sb tai EFA ¢6 mot sb gia tri thap hon (gan 0,7), nhung trong SEM,
cac Outer Loading déu cao hon 0,8, diéu nay thé hién tinh 6n dinh va phi hop cua cau

trac Y dinh mua trong md hinh. Két qua nay vin dam bao d¢ tin cay tét cho nhan t6

nay trong mé hinh SEM.
Hanh vi mua TPHC (Cronbach’s Alpha = 0,924)
Hé s tai EFA nam trong khoang 0,815 dén 0,854,
PLS-SEM Outer Loading dao dong tir 0,907 dén 0,916.

Céc hé so tai EFA va Outer Loading déu cao, chung t6 thang do nay c6 do tin
cdy va tinh nhat quan cao. C4c gia tri Outer Loading déu vuot 0,9, cho thay Hanh vi
mua la mot nhan té dugc do luong tt trong mé hinh.

T4t c4 cac cu tric déu c6 Cronbach’s Alpha 16n hon 0,8, cho théy do tin cay
noi tai rat tét cho cac thang do. Hé s tai EFA va PLS-SEM Outer Loading twong dbi
tuong dwong, cho thdy sy nhat quan va do tin cay cua cac bién quan sat khi do luong
cac khéi niém tiém an trong ca hai giai doan phan tich. Cac gi4 tri Outer Loading déu
cao (hau hét trén 0,8), dac biét nhiéu gié tri trén 0,9, cho thay cac bién quan sat duoc
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do ludng tbt va cac cau tric cd tinh hop 1é hoi tu cao trong mé hinh SEM. Diéu nay
cung c6 rang cac thang do trong nghién ciru 1a 6n dinh, nhat quan, va cé thé sir dung
dé kiém dinh mé hinh ly thuyét.

4.4.3 Danh gid tinh phdn biét

Viéc danh gia tinh phan biét gitra cac thang do trong mé hinh cau tric (SEM) la
mot budc rat quan trong nham dam bao rang cac khéi niém nghién ciu (nhan td tiém
an) thuc sy doc lap va khdng tring 13p véi nhau. Diéu nay co nghia 13 cac thang do
khac nhau can do luong cac khai niém khac nhau mot cach rd rang, va tinh phan biét
tét gitp dam bao rang cac két qua phan tich khéng bi nhidu béi sy mo ho giita cac
bién.

M6t trong nhimg phwong phép truyén théng va pho bién nhat dé danh gia tinh phan
biét 1a so sanh can bac hai cia phuong sai trich trung binh (AVE) véi tuong quan gitra
c4c bién tiém an, nhu dugc dé xuat bai [44].

Bang 4. 17: Panh gia tinh phan biét theo Fornel - Lacker

Thai | Hanh | Chuan muc ho Y Nhan thic Su tin
do Vi gia dinh dinh kiém soat tuong
Thai do 0,912
Hanh vi 0,555 | 0,932
Chuan muc ho
gia dinh 0,528 | 0,741 0,957
Y dinh 0,762 | 0,663 0,613 | 0,899
Nhan thie
kiém soat 0,559 | 0,682 0,625 | 0,613 0,943
Su tin tudng 0,501 | 0,516 0,461 | 0,541 0,455 0,945

Ngusn: di liéu phan tich cua tac gid

Céc gié tri trén duong chéo chinh cia bang la can bac hai cua phuong sai trich
(Average Variance Extracted - AVE) cua tirng bién tiém an. Theo tiéu chi cua Fornell-
Larcker, dé c4c bién tiém an dat tinh phan biét, gia tri trén duong chéo chinh phai 16n

hon tat ca cac gia tri khac trong cot hoic hang twong ¢ng cua bién do.
Ta c0 thé thay céc gia tri duong chéo 1a:

Thai do: 0,912

Hanh vi: 0,932
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Chuan muc h gia dinh: 0,957
Y dinh: 0,879

Nhan thirc kiém soat: 0,943
Sy tin tuong: 0,945

C4c gia tri trén dudng chéo déu Ién hon céc gia tri ngoai dudng chéo cung hang
va cot. Biéu nay cho thay rang cac bién tiém an trong nghién ctru nay déu dat tinh

phan biét theo tiéu chi Fornell-Larcker.
4.4.4 Murc do phua hop ciua mé hinh

Bang 4. 18: R —squared

R Square R Square Adjusted
HV 0,657 0,655
YD 0,675 0,669

Nguon: di ligu phan tich cua tac gid

Gia tri R? (R-squared) la mét trong nhitng chi s6 quan trong nhat trong cac mo

hinh hdi quy va md hinh cdu triic nhu PLS-SEM, thé hién mac do giai thich cua cac
bién doc lap dbi véi bién phu thudc. Gia tri R2 cho biét ty 1é phuong sai cua bién phu
thudc duoc giai thich boi cac bién doc lap trong mo hinh, gitap danh gia mic d6 phu

hop cta md hinh.
Trong hinh 4.1 va bang 4.15:

«R2 ciia YD (Y dinh mua thuc pham hitu co) = 0,675, tic 1a 67,5% phuong sai
cia YD duoc giai thich boi cac bién doc lap nhu TD (Thai do ddi voi thuc
pham hitu co), CM (Chuan muyc ho gia dinh), va cac nhan té khac trong mé
hinh. Pay 1a mot mic d6 giai thich tét, cho thdy céac bién doc lap co tac dong
dang ké dén YD.

« R2 ctia HV (Hanh vi mua thyc pham hitu co) = 0,657, nghia 13 65,7% phuong
sai cia HV duoc giai thich boi cac nhan td nhu YD va cac bién khac trong md
hinh. Pay ciing 1a mot mirc d6 giai thich cao, cho thdy méi lién hé gitra cac bién

rat dang ké.
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4.4.5 H¢ sé6 dwong dan va anh hwéng tong hop

Bang 4. 19: C4c hé sé dwong din (Path Coefficients)

Hé‘sf)

hoi
A A a  x u Giatri T Gia
He so dwong dan Eg% (O/STDEV]) | tri P

dau

, (O)
Thai d6 (TD) -> Y dinh (YD) 0,501 13,230 0,000
Chuén muc ho gia dinh (CM) -> Y dinh (YD) 0,180 3,897 0,000
Nhan thirc kiém soat (NTKS) -> Y dinh (YD) 0,157 3,657 0,000
Sy tin tuong (TT) -> Y dinh (YD) 0,142 3,470 0,001
Nhan thac kiém soat (NTKS) -> Hanh vi (HV) 0,270 4,207 0,000
Chuan muc ho gia dinh (CM) -> Hanh vi (HV) 0,428 8,198 0,000
Y dinh (YD) -> Hanh vi (HV) 0,235 5,375 0,000
Su tin tudng (TT) x Thai 46 (TD) -> Y dinh (YD) 0,092 2,005 0,045
Trust x Chuan muc ho gia dinh (CM) -> Y dinh (YD) | -0,049 0,868 0,385
Trust x NTKS -> Y dinh (YD) -0,076 1,615 0,106

(Nguén: déz liéu phan tich cia tac gid)

Hé s6 duong dan (Path Coefficients) 1a mot khai niém quan trong trong phan

tich md hinh cdu trac (SEM), dic biét trong PLS-SEM (Partial Least Squares
Structural Equation Modeling). Hé sé duong dan md ta mirc d6 anh huong cua mot
bién doc 1ap 18n mot bién phu thudc trong mé hinh. Pay 1a cac udc lugng cho mdi

quan hé gia thuyét gitra cac bién tiém an trong mé hinh cu tric.

Hé s6 duong dan dai dién cho cuong do va huéng cia mdi quan hé giita hai
bién tiém an (latent variables) trong mé hinh SEM. Céc hé sé nay cho biét mic d6 ma

mét bién doc 1ap (predictor) c6 anh hudng dén bién phu thudc (outcome).

Trong PLS-SEM, hé sé duong dan thuong duoc ude lwong thdng qua thuat toén
PLS, voi muc tiéu tdi da hoa phuong sai cua cac bién phy thugc trong mé hinh. Sau
khi tinh toan hé sé duong dan, mot budce quan trong 1 kiém tra tinh ¥ nghia thong ké
cuia cac hé sé nay.

Bootstrapping: Mot phuong phap phd bién dé kiém tra ¥ nghia cua hé sé duong
dan 1a sir dung ky thuat bootstrapping. Bootstrapping & qué trinh Iap lai 1dy miu ngau

nhién tir dir liéu gbc nhiéu lan (thuong 1a 2.000 hodc 5.000 lan) dé tinh toan sai s6
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chuan (standard error) caa cac ude lwong. Tir sai s6 chuan nay, ta tinh dwoc gia tri t va
gia tri p nham kiém tra tinh y nghia cua hé sé dudng dan.

oGia tri t: Khi gia tri t vuot qua gié tri téi han (vi du: 1,96 cho mic y nghia

5%), hé s6 duong dan duoc coi 1a cd y nghia théng ké.

oGia tri p: Néu p < 0,05 (mtic ¥ nghia 5%), mdi quan hé giira cac bién duoc coi

1a c6 ¥ nghia thong ké. Diéu nay c6 nghia 1a méi quan hé gitta cac bién tiém an

c6 kha ning ton tai trong tong thé dir lieu.

Céc hé s duong dan trong mé hinh (thudng duoc ky hiéu 1a B) thé hién cuong
d6 va huéng cia moi quan hé gitra cac bién. Cac hé s6 nay nam trong khoang tir -1 dén
+1.

Theo bang 4.16 mot sé hé sé quan trong trong mé hinh nay bao gom:

Pdnh gid cdc tac dong truc tiép: tat ca cac tac dong truc tiép déu cho gia tri p =
0,000 trir gid tri p trong tac dong cua Sy tin twong dén y dinh 1a 0,001 cho thay rang
cac mdi quan hé nay c6 ¥ nghia thong ké rat cao.

« TD (Thai do d6i vai thuc pham hitu co) — YD: Hé s6 duong dan 1a 0,501 cho
thay thai do ddi véi TPHC c6 tac dong manh, tich cuc dén y ¢inh mua TPHC.

« CM (Chuan muc ho gia dinh) — YD: Hé s6 duong dan 1 0,180, tuy nhé hon
so Vai tac dong cua TD, nhung van cho thay tac dong tich cuc cua chuan muc ho gia
dinh dén y dinh mua thuc pham hiru co.

« CM (Chuan muc ho gia dinh) — HV: Hé s6 duong dan 1a 0,428 cho thay
chuan muc hé gia dinh c6 anh huéng tich cuc dén hanh vi mua thuc pham hiru co.

« NTKS (Nhan thirc kiém soat) — YD: Heé s6 duong dan la 0,157, cho thay su
nhan thic vé kha niang kiém soat hanh vi ciing anh huong tich cuc dén y dinh mua
thuc pham hiru co.

« NTKS (Nhan thirc kiém soat) — HV: Hé so duong dan 1a 0,270, cho thay su
nhan thic vé kha niang kiém soat hanh vi ciing anh huéng tich cuc dén ¥ dinh mua

thuc pham hiru co.
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« TT (Su tin tudong d6i véi thyc pham hitu co) — YD: Hé s6 duong dan la
0,142, mic du day 1a mot hé sé nhod hon so vé6i cac nhan té khac, nhung van thé hién

su tin twong cua nguoi tiéu dung co tac dong tich cuc dén y dinh mua.

« YD (Y dinh mua thuc phdm hitu co) — HV: Hé s6 duong dan 1a 0,235, cho
thiy ¥ dinh mua c6 tac dong tich cuc dén hanh vi mua thyc té.

Pdnh gid cdc tac déng diéu tiét

« TT (Su tin tuong ddi véi thuc pham hiru co) tac dong tdi mdi quan hé gitra
Thai 36 — Y dinh: Hé sé duong dan 13 0,092, p = 0,045, cho thdy Su tin tudng cua
nguoi tidu ding co tac dong diéu tiét tich cuc dén mdi quan hé gitra Thai d6 va Y dinh.
Nghia 1a, khi mirc do Su tin tudng tang 1€n, tac dong cua Thai do dén Y dinh s& manh

hon.

« TT (Su tin tuong ddi véi thuc pham hiru co) tac dong téi mdi quan hé gita
Chuan myc ho gia dinh — Y dinh: Hé s6 duong dan la -0,049, p = 0,385 > 0,05 cho
thiy su tin tuong khong cé tic dong diéu tiét dang ké dén mdi quan hé gitta Chuan

muc ho gia dinh va Y dinh.

« TT (Su tin tuong ddi véi thuc pham hitu co) tac dong tgi moi quan hé gitra
Nhan thtc kiém soat — Y dinh: Hé sé dudng dan 12 -0,076, p = 0,106 > 0,05 cho thay
su tin tuong khong co tac dong diéu tiét dang ké dén méi quan hé gitta Nhan thuc
kiém soat va Y dinh.
4.4.6 Panh gid vin dé da cong tuyén thong qua chi sé VIF

Pa cong tuyén xay ra khi cac bién doc lap trong md hinh héi quy c6 muc do
tuong quan cao, gay khé khin trong viéc xac dinh anh huéng riéng biét cua ting bién
Ién bién phuy thudc. Hién tuong nay lam giam do tin cay caa cac ude luong hoi quy, do
cac bién doc 1ap tré nén kho phan biét. Hé qua 1a cac hé s6 hdi quy c6 thé dao dong

manh va két qua thong ké tro nén kho dién giai.

Mot cong cu phd bién dé phat hién va danh gid da cong tuyén 1a chi sé VIF
(Variance Inflation Factor). Theo khuyén nghi caa Hair, Hult va cong su (2017), chi sé

nay nén dugc st dung trong phéan tich PLS-SEM [51]. VIF do luong mac d6 ma mot
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bién doc 1ap cd thé duoc giai thich bai cac bién doc I1ap con lai, qua d6 phan anh muc

d6 chdng lap gitta cac bién trong mé hinh.

Bang 4. 20: Két qua danh gia van dé da cdng tuyén

Hanh vi mua thwe phim

Y dinh mua thwe phim

hiru co hiru co

VIF f VIF f
Thai d6 d6i voi thuc pham 1,711 0,466
htru co (TD)
Chuan muyc ho gia dinh (CM) 1,905 0,281 1,834 0,059
Y dinh mua thyc pham hitu co 1,860 0,087
(YD)
Nhan thirc kiém soat (NTKS) 1,905 0,112 1,899 0,035
Niém tin voi thuc pham hitu 1,466 0,034
co (NT)

Doi véi bién phu thugc Hanh vi mua thuec pham hizu co:

Nguon: di liéu phan tich cua tac gid

Céc chi s6 VIF cua cé4c bién doc 1ap déu nam duéi ngudng 3, cho thay khdng co

hién tuong da cong tuyén dang ké. Cu thé:

«  Thai d6 ddi véi thuc pham hitu co (TD): VIF = 1,711

«  Chuan myc ho gia dinh (CM): VIF = 1,834

«  Nhan thtc kiém soat (NTKS): VIF = 1,899

«  Niém tin vao thyc pham hitu co (NT): VIF = 1,466

Két qua nay khang dinh rang cac bién doc lap trong md hinh ¢6 muc d6 tuong

quan chap nhan dugc va khdng gay anh huéng tiéu cuc dén do chinh xac caa mé hinh

hoi quy.

Poi véi bién phy thuge Y dinh mua thuc phdam hizu co:

Céc bién doc lap trong mo hinh déu c6 chi s6 VIF nho hon 3, cho thay khéng

t6n tai hién twong da cong tuyén dang ké. Cu thé:
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«  Thai d6 ddi véi thuc pham hitu co (TD): VIF = 1,711
«  Chuan muyc ho gia dinh (CM): VIF = 1,834

«  Nhan thuc kiém soat (NTKS): VIF = 1,899

«  Niém tin vao thuc pham hitu co (NT): VIF = 1,466

Bién Y dinh mua thyc pham hitu co (YD) déng vai trd 1a bién phu thudc trong
mo hinh, do d6 khéng dugc tinh chi sé VIF.

Két ludn: Tat ca céc chi s6 VIF lién quan dén bién phu thudc "Y dinh mua thuc
phdm hitu co" déu nam dudi ngudng 3, khang dinh raing md hinh khéng gap van dé da

cong tuyén gitra cac bién doc lap.
4.4.7 Danh gia mwrc dp anh huong

Chi sé f2 duoc sir dung dé do luong muc do anh huéng cua ting bién doc lap
d6i voi bién phu thudc trong mé hinh. Theo huéng dan cua Cohen (2013), gié tri 2

duoc dién giai nhu sau:
e  2<0,02: Anh huong rat nho, khong déng ké
e 0,02<f<0,15: Anh huéng nho
e 0,15<f2<0,35: Anh hudng trung binh
e  2>0,35: Anh huong l6n [29]
Péi véi bién phu thuge Hanh vi mua thyc pham hizu co:

Két qua phan tich chi sé 2 cho thiy mirc do tac dong cua tirng bién doc lap dén

hanh vi mua thuc pham hitu co nhu sau:
«  Thai d6 dbi véi thuc pham hitu co (TD): £2 = 0,466 — anh huang 16n
«  Chuan myc hé gia dinh (CM): f2= 0,281 — anh huéng trung binh
« Y dinh mua thuc pham hiru co (YD): f2= 0,087 — anh huéng nho
«  Nhan thtc kiém soat (NTKS): 2= 0,112 — anh huang nho

«  Niém tin vao thyc pham hitu co (NT): 2= 0,034 — anh hudng rat nho
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Két qua nay cho thay thai do 1a yéu té c6 tac dong manh nhat dén hanh vi mua,
trong khi niém tin chi dong vai trd han ché trong viéc giai thich su thay doi cua
hanh vi tiéu dung.

Poi véi bién phyu thuge ¥ dinh mua thuc phdam hizu co:

Chi s f2 cho thiy muic do tac dong cua cac bién doc lap dén y dinh mua thuc

pham hitu co nhu sau:
«  Thai d6 d6i voi thuc pham hitu co (TD): £2 = 0,466 — anh huong I6n
«  Chuin muc ho gia dinh (CM): f2= 0,059 — anh huéng nho
«  Nhan thic kiém soat (NTKS): 2= 0,035 — anh hudéng rat nho
« Niém tin vao thuc pham hitu co (NT): 2= 0,034 — anh huong rat nho
Tong hop két qua tir Bang 4.18 cho thay:

. Thai d6 d6i voi thuc pham hitu co (TD) 1 bién c6 tac dong manh nhat
dén ca y dinh mua va hanh vi mua, véi chi s f2 déu vugt ngudng 0,35, cho thay
muc anh huong lon.

. Chuan myc ho gia dinh (CM) ¢6 anh hudng trung binh dén hanh vi mua
(f2 = 0,281) va nho dén y dinh mua (f2 = 0,059).

« Y dinh mua thyc pham hitu co (YD) ¢ anh huang nho dén hanh vi mua
(2= 0,087).

«  Céc bién con lai nhu Nhan thuc kiém soat (NTKS) va Niém tin vao thuc
pham hitu co (NT) ¢6 anh huéng rat nho, véi f2 déu dudi 0,15 trong ca hai mo
hinh.

4.4.8 Kiém dinh d§ tin cdy ciia woc lwong

Bang 4. 21: Tong anh hwéng caa cac bién doc 1ap 1én bién phu thudc

Miu | UG DO | Gia
P binh 1éch R .
goC x * 2 kT | triO
mau | chuan
Thai @6 -> Hanh vi 0,118 | 0,117 | 0,022 | 5,268 | 0,000
Thai d6 -> Y dinh 0,501 | 0,499 | 0,038 | 13,230 | 0,000
Chuan muc ho gia dinh -> Hanh vi 0,428 | 0,473 | 0,050 | 9,414 | 0,000
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Trung | Do

Mau R " Thon Gia
goc blr;h l@c? ké Tg tri O
mau | chuan

Chuén muc hd gia dinh -> Y dinh 0,180 | 0,185 | 0,046 | 3,897 | 0,000
Y dinh -> Hanh vi 0,235 | 0,234 | 0,044 | 5,375 | 0,000
Nhan thirc kiém soat -> Hanh vi 0,270 | 0,304 | 0,062 | 4,941 | 0,000
Nhan thue kiém soat -> Y dinh 0,157 | 0,153 | 0,043 | 3,657 | 0,000
Sy tin tudng -> Hanh vi 0,033 | 0,034 | 0,012 | 2,884 | 0,004
Su tin tudng -> Y dinh 0,142 | 0,145 | 0,041 | 3,470 | 0,001
Sy tin tudng x Thai do -> Hanh vi 0,022 | 0,021 | 0,011 | 1,953 | 0,051
Su tin tudong x Thai d6 -> Y dinh 0,092 | 0,092 | 0,046 | 2,005 | 0,045

Su tin tuéng x Chuan muc hd gia dinh ->

A . -0,011 | -0,012 | 0,013 | 0,881 | 0,378
Hanh vi

Su tin twéng x Chuan myc ho gia dinh ->

Y dinh -0,049 | -0,053 | 0,056 | 0,868 | 0,385

Su tin tuong x Nhan thuc kiém soat ->

A . -0,018 | -0,017 | 0,012 | 1,512 | 0,131
Hanh vi

Su tin tuong x Nhan thuc kiém soat -> Y

. -0,076 | -0,071 | 0,047 | 1,615 | 0,106
dinh

(Nguon: phan tich cua tac gid)

Cac mai quan hé tdc dong truc tiép déu cé y nghia thong ké cao (p < 0.05):

Y dinh -> Hanh vi (O = 0,235, p = 0,000): Mbi quan h¢ gitta y dinh va hanh vi
¢ y nghia théng k&, cho thay ¥ dinh mua thuc pham hitu co c6 anh huong tich cuc dén
hanh vi mua. Diéu nay phd hop véi gia thuyét H1.

Thai 6 -> Y dinh (O = 0,501, p = 0,000): Méi quan hé nay c6 hé sé uéc luong
cao va p-value thap, chiing to thai d6 c6 anh hwong tich cuc va manh mé dén y dinh
mua thuc pham hiru co. Diéu nay phu hop véi gia thuyét H2.

Chuan myc ho gia dinh -> Y dinh (O = 0,180, p = 0,000): Chuan myc ho gia
dinh ¢6 anh hudng tich cuc dén ¥ dinh mua, véi p-value rat nho, ching to tac dong nay
c¢6 y nghia thong ké. Piéu nay xac nhan gia thuyét H3a rang chuan myc ho gia dinh c6
anh huong dén y dinh mua.

Chuan myc ho gia dinh -> Hanh vi (O = 0,471, p = 0,000): Mdi quan hé giita y

dinh va hanh vi c6 ¥ nghia thng ké, cho thay ¥ dinh mua thuc pham hitu co c6 anh
huong tich cuc dén hanh vi mua. Diéu nay phd hop véi gia thuyét H3b.
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Nhan thic kiém soat hanh vi -> Y dinh (O = 0,157, p = 0,000): Tac dong cua
nhan thirc kiém soat hanh vi 1én y dinh mua ciing c6 ¥ nghia thong k&, xac nhan gia
thuyét H4a.

Nhan thac kiém soét hanh vi -> Hanh vi (O = 0,307, p = 0,000): Nhan thic
kiém soét hanh vi ¢ anh huong tich cuc va dang ké dén hanh vi, phd hop voéi gia
thuyét H4b rang nhan thic kiém soét hanh vi anh huong dén hanh vi mua.

Su tin tuéng -> Y dinh (O = 0,033, p = 0,004): Méi quan hé giita su tin tudng
va ¥ dinh c¢6 ¥ nghia thong ké, nhung hé sé udc luong nho. Piéu nay cho thay su tin
tuong ¢ anh huong tich cuc dén ¥ dinh mua, mic du tac dong khdng 16n. Piéu nay
X&c nhan gia thuyét Hba.

Cac méi quan hé diéu chinh cé y nghia thong ké

Sy tin tuéng x Thai do -> Y dinh (O = 0,092, p = 0,045): Tac dong diéu chinh
cua sy tin tuong ddi véi moi quan hé gitra thai d6 va ¥ dinh 1a c6 y nghia théng ké, cho
thdy su tin tuong co thé ting cudng tac dong cua thai do 1én ¥ dinh mua. Diéu nay phu
hop véi gia thuyét H5b.

Cac moi quan hé khéng cé y nghia thong ké (p > 0,05)

Sy tin twdng X Chuan muc ho gia dinh -> Hanh vi (O = -0,011, p = 0,378): Méi
quan hé nay khong co y nghia thong k&, cho thiy su tin tuéng khong diéu chinh tac
dong cua chuan muc ho gia dinh 1én hanh vi.

Sy tin tuong x Chuan myc ho gia dinh -> Y dinh (O = -0,049, p = 0,385): Méi
quan hé nay ciing khong c6 y nghia, diéu nay cho thay su tin twong khong diéu chinh
tac dong ctia chuan muc ho gia dinh 1én y dinh mua (khong hd tro gia thuyét H5c).

Sy tin tuang X Nhan thic kiém soét hanh vi -> Y dinh (O = -0,018, p = 0,131):
Tac dong diéu chinh cta su tin twong ddi véi mébi quan hé gitra nhan thic kiém soét va
y dinh mua khong c6 ¥ nghia thong ké, do d6 gia thuyét H5d khong dwoc chap nhan.

Sy tin tuang X Nhan thic kiém soét hanh vi -> Y dinh (O = -0,076, p = 0,106):
Khéng c6 ¥ nghia théng ké, cho thay sy tin twéng khong diéu chinh tac dong caa nhan
thirc kiém soat hanh vi 1én y dinh mua.

Tom tat két qud

Cac gia thuyét dugc chap nhan: H1, H2, H3a, H3b, H4a, H4b, H5a, va H5b déu
¢ y nghia thong k&, cho thay cac mdi quan hé nay 1a dang ké va phu hop voi mé hinh
ly thuyét.
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Céc gia thuyét khong duoc chap nhan: H5c, H5d va mot s6 tac dong diéu chinh
khac khong co y nghia théng ké, cho thdy cac méi quan hé nay khong co tac dong
dang ké trong md hinh.

Két qua nay gilp ban hiéu rd hon vé cac nhan té anh hudng dén hanh vi va y
dinh mua thuc pham hitu co, dac biét I vai tro cua thai do, chuan muc ho gia dinh, va
nhan thirc kiém soat hanh vi.

Bang 4. 22: Két luan vé cac gia thuyét nghién ciu

STT | M4 héa Noi dung Két luan
1 H1 Y dmh.mua thuc phaxm hu;u co anh huong tich cyc dén Ch ép nhan
hanh vi mua thyc pham hitru co
Thai d6 d6i véi thue pham hiru co anh huong tich cuc L
2 H2 dén y dinh mua thuc pham hitu co Chap nhan
3 H3a Chuan muc P(_) gia dinh anh hudng tich cyc dén y dinh Chép nhan
mua thuc pham hitu co.
4 H3b Chuan muc IA}Q g1~a dinh anh huong tich cuc dén hanh vi Chép nhan
mua thyc pham hitu co.
5 H4a 1;])3C anh huong tich cyc dén ¥ dinh mua thyc pham hiru Chép nhan
6 Hab P]~3C anh hudng tich cuc dén hanh vi mua thyc pham Chép nhan
hitu co.
7 H5a Su tlnxtu:f)‘ng doi voi thuce phxam h:u:u co anh huong tich Chép nhan
cuc dén y dinh mua thyc pham hitu co.
Su tin tudng d6i véi thuc pham hitu co diéu chinh tac x A
8 H5b : o ; Chap nhan
dong cua thai do doi véi y dinh mua thuc pham hitu co. P I
Su tin tudng qéi v6i thuc pham hﬁ:l} co di€u chinh tac
9 H5c d(f)r}g cua chuan muc hg gia dinh do6i voi y dinh mua thuc | Bac bo
pham hitu co.
Su tin tudng d6i véi thuc pham hiru co diéu chinh tac I
10 H5d : . - h Bac bo
dong cua PBC doi v6i vy dinh mua thyc pham hitu co.

(Nguon: dir liéu phan tich cua tac gid)
4.5 Kiém dinh sy khac biét ciia cic nhém nhan t6 nhan khau hoc

Trong nghién ciru nay, phéan tich phuong sai mot yéu t6 (ANOVA) duoc sir
dung dé kiém tra su khac biét giira cac nhém nhan khau hoc d6i vai céac bién phu thudc
trong tdm. Cu thé, nghién ciru tap trung vao d6 tudi, nghé nghiép, thu nhap va dong luc
mua hang, bai day 1a nhiing yéu t6 c6 thé anh hudng dén hanh vi tiéu ding thuc pham
hitu co theo nhiéu nghién ctru trude day [123]. Nguoc lai, gidi tinh khong duoc dua

vao phan tich ANOVA, vi dit liéu thu thap khéng cho thay su khac biét dang ké giita
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nam va nit trong cac bién phu thudc, phi hop véi két qua tir mot sé nghién ciru trude
d6 [115].

Phan tich ANOVA duoc thuc hién trén ba bién phu thudc chinh: Y dinh mua
thuc pham hitu co, Hanh vi mua thyc pham hitu co, va Su tin teéng vao chirng nhan
hitu co bai vi hai bién y dinh va hanh vi phan anh truc tiép quyét dinh tiéu dung thuc
pham hitu co va bién su tin twéng phan &nh mie do tin cay vao hé thong ching nhan —
la yéu té quan trong anh huéng dén y dinh mua hang cia nguoi tiéu ding theo phan
tich trong phan 4.1 [95]. Céc bién khéc trong md hinh, bao gém Thai d6, Nhan thic
kiém soat hanh vi va Chuan muc ho gia dinh, khong duoc phan tich baing ANOVA, do
chung duoc xem xét dudi goc do khac, khong phu hop vai cac sé liéu thir cap ma tac

gia da thu thap dugc.

Viéc lua chon céc yéu té nhan khau hoc dé phan tich ANOVA khéng chi gitp
kham phé sy khac biét giira cac nhdm ma con cung cap cai nhin rd rang vé cach cac
dic diém ca nhan tac dong dén hanh vi tiéu dung thuc pham hiru co. Két qua phan tich
s& gop phan xac dinh cac nhdm khach hang tiém ning ciing nhu dé xuat cac chién luoc

tiép can phu hop cho thi truong thuc pham hiru co.

Trong qué trinh phan tich ANOVA, téc gia sir dung phép do Post Hoc Tests vi
hau kiém Tukey’s b boi két qua cua Tukey’s b cho thiy rd rang hon vé su khac biét
giita cAc nhom bing cach chia nhém khac biét. Chi nhitng két qua cé y nghia thong ké
va sy khac biét rd rét gitra cac nhdm méi dugc trinh bay chi tiét trong phan két qua
chinh. Nhitng bién hoic nhém khéng c6 su khac biét dang ké s& khong dugc thao luan
k§ trong phan chinh, nham giit cho noi dung bao cao tap trung vao cac phat hién quan

trong va cé gia tri thuc tién.

Céc phan tich khong c6 su khéc biét dang ké s& duoc dua vao phu luc dé dam
bao tinh minh bach caa nghién ctru, dong thoi cung cap day du dit liéu cho nguoi doc
tham khao khi can. Phuong phap nay gitp t6i wu héa bao cdo, tranh lam lodng trong
tam nghién ciru, dong thoi duy tri tinh khoa hoc va khach quan trong viéc trinh bay két

qua.
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4.5.1 Tdc dpng ciia bién nhén khdu hoc téi Y dinh mua thwe phim hivu co
4.5.1.1 Tac dong cua nhom do tuéi

Bang 4. 23: Két qua tac dong caa dd tudi dén Y dinh mua TPHC

YD3
Nhém tudi Phan nhém véi alpha = 0.05
1 2
Tukey B?P 5 3,17
4 3,82
2 3,90
1 3,96
3 3,97

Gia tri trung binh ciia cac nhém trong cac phan nhém dong nhat duoc hién thi

a. Str dung kich thudc mau trung binh diéu hoa = 18,981.

b. Céc kich thude nhom khong déu, do d6 sir dung trung binh dicu hoa cua kich thude
nhém. Mtrc 161 loai I khong dugc dam bao.

(Nguon: phan tich cua tac gid)
Trong do:

e NhOm tudi 1: Dudi 23 tudi, nhém tudi 2: Tir 23 dén dudi 30 tudi, nhom
tudi 3: Tur 30 dén dudi 45 tudi, nhom tudi 4: T 45 dén dudi 60 tudi,

nhom tudi 5: Trén 60 tudi.

e Bién phu thudc YD3: “T6i s& khuyén ngudoi khéc sir dung thuc pham hitu

co néu dugc hoi.

Nhin vao bang 4.23 ta thiy, c6 su khéc biét dang ké giita nhém ngudi trén 60
tudi (3,17) véi nhitng nhém con lai dac biét 1a vai nhdm tir 30 dén 45 tudi (3.97). Su
khac biét nay phan anh rd xu hudng tiéu ding thuc pham hitu co theo d tudi: nguoi
cao tudi it c6 xu huéng mua hoic khuyén dung thuc pham hitu co hon so voi nguoi tré
tudi. Phan anh suc khac biét trong thai d6 va niém tin vé thyc pham hiru co giita cac
thé hé. Nguoi cao tudi thuong duy tri théi quen mua sim dugc hinh thanh 1au ndm —
trong khi xu huéng mua thyc pham hitu co 12 xu hudéng méi. Nhém nay cé xu huéng
tin rang ché do an truyén thdng véi thuc pham tuoi, ché bién tai nha di du tdt cho stc

khoe, do d6 khong cam thay can thiét phai chuyén sang thuc pham hiru co.
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4.5.1.2 Tdc ddng ciia nhém nghé nghiép

Bang 4. 24: Két qua tac ddng cia nhom nghé nghiép dén Y dinh mua TPHC

YD2 YD3
Phan nhém véi alpha = Phan nhém véi alpha =
0.05 0.05
Nghe Nghiep 1 2 Nghe Nghiep 1 2
Tukey 5 3,25 Tukey 5 3,38
B*® 2 3,64 364 |B* 2 3,57 3,57
4 3,92 4 3,92 3,92
1 3,95 1 3,95 3,95
3 4,19 3 4,23

Gia tri trung binh ctia cac nhém trong cic phan nhom dong nhat dugc hién thi

a. Str dung kich thudc mau trung binh diéu hoa = 17,901.

b. Cac kich thudc nhom khong déu, do d6 str dung trung binh diéu hoa cua kich thude
nhoém. Muc 101 loai I khong dugc dam bao.

(Nguon: phan tich cua tac gid)
Trong do:

e Nhom Nghé nghiép 1: Sinh vién, nghé nghiép 2: Cong nhan/ Lao dong
tu do, nghé nghiép 3: Doanh nhan/ Tu kinh doanh, nghé nghiép 4: Cong

chuc/ Vién chirc/ Nhan vién vian phong, nghé nghiép 5: Noi tro.

e Bién phu thuéc YD2: “Téi s& ¢ gang mua thuc pham hitu co trong

tuong lai gan”. Bién phu thudc YD3 di trinh bay & trén.

Nhin vao két qua & bang 4.24 ta thay: c6 sy khéc biét dang ké & nhdm 5 (noi
trg) — co diém trung binh thip nhat (3,25 — 3,38) vai cac nhém con lai. Nhém cé diém
trung binh cao nhat 1a nhém 3 (Doanh nhan/ Ty kinh doanh). Két qua nay cho thay
nghé nghiép c6 thé anh huong dén ¥ dinh mua va khuyén ngudi khac mua thuc pham

htru co.

Nhom néi trg, do dic thi sinh hoat va giao tiép chii yéu trong pham vi gia dinh
hodc cong ddng noi tro, ho co xu hudng duy tri quan diém tiéu dung truyén théng, it bi
anh huong bai xu huéng méi. Hon nita, gia cia thuc pham hitu co ciing 1a mét trong
nhitng yéu té anh huéng dén quyét dinh tiéu dung cua nhém nay do thu nhap cua ho

chu yéu dén tir nhitng ngudi con lai trong gia dinh.
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Nhoém Doanh nhan/ Ty kinh doanh 1a nhém cé thu nhap tt nhat, va tiép xdc

thuong xuyén vai thdng tin dan téi ho dé dang chap nhan xu huéng tiéu dung thuc

pham hitu co.

4.5.1.3 Tac dong cua nhom thu nhdp

Bang 4. 25: Két qua tac dong caa thu nhap dén Y dinh mua thuc pham hiru co

YD2 YD3
Phan nhom véi alpha = Phan nhom vé1i alpha =
0.05 0.05
Thu Nhap 1 2 Thu Nhap 1 2
Tukey 2 3,57 Tukey 2 3,57
B*® 3 3,88 3,88 | | B 3 3,88 3,88
5 4,08 4,08 1 4,11 4,11
1 4,22 4,22 5 4,17 4,17
4 4,45 4 4,50

Gi4 trj trung binh ctia cac nhém trong cac phan nhom dong nhat dugc hién thi

a. Str dung kich thudc mau trung binh diéu hoa = 12,968.

b. Céc kich thudc nhom khong déu, do dé sir dung trung binh diéu hoa cua kich thude
nhém. Mic 16i loai I khong dugc dam bao.

Trong do:

(Nguon: phan tich cua tac gid)

o Nhom thu nhap 1 1a: Dudi 5 triéu, thu nhap 2 1a: tir 5 dén dudi 10 triéu,
thu nhap 3 1a: tir 10 dén dudi 35 triéu, thu nhap 4 1a: tir 35 dén dudi 50

triéu, thu nhap 5 la: trén 50 triéu.

o Bién doc lap YD2 va YD3 nhu da giai thich & trén.

Bang 4.25 cho thay c6 su khéc biét vé y dinh mua thyc pham hiru co giita cac
nhém thu nhap, dic biét 1a nhom tir 5 d&én duéi 10 triéu (3,57) v6i nhdm tir 35 dén 50

triéu.

Ly giai cho diéu nay cd thé thay rang, nhom c6 thu nhap tir 5 dén dudi 10 triéu

thuong 12 nhdm mai di 1am, thu nhap con thap, chiu nhiéu &p luc vé tai chinh khi phai

tu chi tiéu cho cudc séng. Vi vay khi gia caa thuc pham hiru co cao nhém nay sé& 6 xu

huéng lra chon thuc pham truyén théng.
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Nhom c¢6 thu nhap cao trén 35 triéu thuong tin rang gia cao s& di do6i véi chat
lwong tét — vi vay ho ciing dé& dang chap nhan xu huéng tiéu dung thuc pham hitu co

hon.

Nhom cé thu nhap thip duéi 5 triéu 1a nhém cé diém trung binh cao thir hai
(4,22 va 4,17) cao hon dang ké so véi nhém c¢é thu nhap tir 5 dén dudi 10 triéu, diéu
nay cd thé ly giai 12 do nhém thu nhap duéi 5 triéu thuong 12 nhém sinh vién, ¢ vai gia
dinh hodc dugc nhan tro cap tir gia dinh. Nhém nay duoc tiép xdc nhiéu véi truyén
thong, d& bi anh hudng véi nhirg ngudi ndi tiéng, d& tiép nhan xu hudéng tidu ding
hién dai tét cho strc khoe, cho moi truong, lai khdng chiu &p lec nhiéu vé tai chinh nén
ho ¢6 ¥ dinh mua thuc pham hitu co tot hon han so véi nhém c6 thu nhap trung binh tur

5 dén dudi 35 trigu.
4.5.2. Tdc djng ciia bién nhin khiu hoc t6i Sw tin twéng vao thwe pham hivu co
4.5.2.1 Tac dong cua nhom do tudi

Bang 4. 26: Két qua tac dong caia dd tudi téi Sw tin twong vao TPHC

TT1 TT2 TT3
Phan nhom Phan nhém
voi1 alpha = voi alpha = Phan nhom voi
0.05 0.05 alpha = 0.05
Tuol 1 2 Tuoi 1 2 Tuoli 1 2 3
Tukey | 5| 3,00 Tukey | 5| 3,17 Tukey | 5 3,00
B* [4]345]345| |B* [4]345[345]| |B* [4]327]327
2 3,74 213,75 3,75 2 3,73 | 3,73
3 3,82 313,77 | 3,77 3 3,82 | 3,82
1 4,04 1 4,08 1 4,08

Gi4 trj trung binh cta cac nhém trong cic phan nhom dong nhat dugc hién thi

a. Str dung kich thudc mau trung binh diéu hoa = 18.981.

b. Cac kich thu6c nhom khong déu, do d6 str dung trung binh diéu hoa cua kich thudc
nhom. Mirc 10i loai I khong dugc dam bao.

(Nguon: phan tich cia tac gid)
Trong do6:

Nhom do tudi da trinh bay & phan trén.
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Bién TT1 1a: “Téi tin twdng san pham hitu co duoc chitng nhan thyuc su c6 chat
lwong hitu co”, TT2 la: “Tbi tin twdng vao chang nhan chét luong cua san pham hitu

co, TT3 la: “Téi tin tudng c4c té chirc chitng nhan san pham hitu co”

Nhin vao bang 4.26 ta thay: c6 su khac biét gitra cac nhom do tudi ddi véi su tin
tuong vao thuc pham hitu co, trong d6 nhoém cao tudi (trén 60 tudi) 1a nhém cé niém
tin thap nhat (3,00 — 3,17 — 3,00) va nhdm c6 niém tin cao nhat 1a nhém tré duéi 23
tuoi.

Sy hoai nghi cua nguoi cao tudi ddi vai thuc pham hitu co c6 thé bat ngudn tir
kinh nghiém thuc té. Ho c6 thé da tirng chiing kién céc vu gian lan chang nhéan thuc
pham sach hoac gap san pham kém chat luong, trong khi ngudi tré c6 it kinh nghiém

hon nén dé dang tin tuéng vao hé thong chang nhan.

Nguoi cao tudi it sir dung cac kénh thdng tin hién dai nhu mang xa hoi hay nén
tang truc tuyén, noi cac chién dich quang ba thuc pham hitu co dién ra manh mé. Diéu
nay khién ho tiép can it hon vé&i nhitng thdng tin tich cuc vé thuc pham hitu co so voi
nhom tre.

4.5.2.2 Téac déng ciia nhém nghé nghiép

Bang 4. 27: Két qua tac dong cia nghé nghiép dén sy tin twéng vao TPHC

TT1 TT2 TT3
Phan nhom Phan nhom Phan nhom
v6i alpha = voi alpha = v6i alpha =
Nghe 0.05 Nghe 0.05 Nghe 0.05
Nghiep 1 2 Nghiep 1 2 Nghiep 1 2
Tukey | 5| 3,25 Tukey | 5] 3,25 Tukey |5 3,38
B~ 2] 371] 371| |B* |2] 371] 371| [B* [2]| 343 343
4| 3,73 | 3,73 4| 3,72 | 3,72 4| 3,73 | 3,73
1 4,05 3 4,00 3] 4,00| 4,00
3 4,06 1 4,10 1 4,10
Gi4 tri trung binh ctia cac nhom trong cac phan nhém dong nhét duoc hién thi
a. Str dung kich thuc mau trung binh diéu hoa = 17.901.
b. Cac kich thuc nhom khong déu, do d6 str dung trung binh diéu hoa cua kich thudc
nhoém. Mirc 161 loai I khong dugc ddm bao.

(Nguon: phan tich cua tac gid)
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Bang 4.27 cho thdy c6 su khéc biét dang ké gitra cac nhém nghé nghiép khi

xem xét tic dong cia nhém nay dén su tin twdng vao thuc pham hitu co.

Nhom néi trg van 1a nhém cé mire tac dong binh quan thap nhat (3,25 — 3,25 —
3,38) do nhom nay 12 nhom thudng xuyén chiam lo bita dn cho gia dinh, ho c6 nhiéu
kinh nghiém mua sam thyc té va c6 xu hudng tin vao kinh nghiém ca nhan hon 1a cac
chang nhan. Do d6, nhém ndi trg c6 thé hoai nghi hon vé thuc pham hitu co, it cam
két trong viéc mua thuong xuyén va it c6 dong lhrc khuyén khich nguoi khac st dung
thue pham hiru co.

Nhom Doanh nhan/ Ty kinh doanh (4,06 — 4,00 — 4,00) thuong xuyén lam viéc
Vvé6i cac quy trinh kiém dinh va tiéu chuan chat lwong, gitp ho hiéu rd hon vé gié tri va
tinh minh bach cua ching nhan hitu co. Piéu nay lam gia ting niém tin cia ho vao hé
théng chiing nhan, tir d6 khuyén khich ho tiéu dung thuyc pham hitu co va gi6i thiéu
san pham nay dén nguoi khac.

Nhdm Sinh vién (4,05 — 4,10 — 4,10) nhu da trinh bay ¢ trén nhém nay la nhom
it ¢d trai nghiém lai thuong tiép xuc véi théng tin truyén thong tich cuc vé thuc pham
hitu co nén ciing c6 muc do tin tuong cao vao thuc pham hitu co, chitng nhan hiru co

Va céc to chirc cap chung nhan hiru co.
4.5.2.3 Tac dong cua nhom thu nhdp

Bang 4. 28: Két qua tac déng ciia nhom thu nhap dén Su tin twéng vao TPHC

TT2
Phan nhom voi alpha = 0.05
Thu Nhap 1 2
Tukey B2P 2 3,57
3 3,71 3,71
1 4,00 4,00
4 4,14 4,14
5 4,42
Gi4 trj trung binh cta cac nhém trong cic phan nhoém dong nhit dugc hién thi
a. St dung kich thudc mau trung binh diéu hoa = 12,968.
b. Cac kich thudc nhom khong déu, do d6 sir dung trung binh diéu hoa cua kich thudce
nhom. Muc 16i loai I khong dugc dam bao.

(Nguon: phan tich cia tac gid)
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Bang 4.28 cho thay c6 su khac biét vé tac dong gitta cac nhom thu nhap dén su
tin tuéng vao ching nhan hitu co. Trong d6 nhém c6 niém tin thap nhat 14 nhém thu
nhap tir 5 dén dudi 10 triéu (3,67) va nhém cé niém tin cao nhat 1a nhém thu nhap trén
50 tri¢u. Diéu nay duoc giai thich twong tu nhu tic dong cua thu nhap dén y dinh mua

sam thuc pham hitu co.
4.5.2.4 Tac dong cua nhom dong luc

Bang 4. 29: Két qua tac dong ciia nhém dong lwe dén Sw tin twéng vao TPHC

TT1 TT2 TT3
Phan nhom Phan nhom Phan nhom
vo1 alpha = vo1 alpha = vo1 alpha =
0.05 0.05 0.05
Dong Luc 1 2 Dong Luc 1 2 Dong Luc 1 2
Tukey |4 | 3,11 Tukey | 4| 3,21 Tukey |4 | 3,16
B*® |3] 358 358| |B* [3] 358 B*® [3] 367 3,67
2 3,80 2| 3,77 2 3,78
1 4,18 1 4,55 1 4,18
Gia tri trung binh ctia cac nhém trong cac phan nhom dong nhat dugc hién thi
a. St dung kich thudc mau trung binh diéu hoa = 21.272.
b. Cac kich thudc nhom khong déu, do d6 sir dung trung binh diéu hoa cua kich thudc
nhom. Mtrc 161 loai I khong dugc ddm bao.

(Nguén: phan tich cua tac gid)

Phan tich cho thdy nhdm c6 mirc tin tuong thap nhat 13 “Mua thuan tién” (3,11
— 3,21 — 3,16), trong khi nhém c6 mtc tin twéng cao nhat 1a “Ngon” (4,18 — 4,55 —
4,18), theo sau la “Tét cho stc khoe” (3,80 — 3,77 — 3,78). Su chénh léch dang ké giira
c4c nhom nay cho thay dong luc mua hang anh huéng dén muc do tin tudng vao
chirng nhan httu co. Giai thich su khac biét gitra nhom "Mua thuan tién" va nhém
"Ngon"

Nhom "Mua thuan tién" c6 mirc tin twong thap nhat do: Pong co chinh cua ho
khi mua thuc pham hitu co 1a tinh tién lgi, chi khong phai dua trén chat lwong hay
chang nhan hitu co. Viéc mua sam c6 thé mang tinh ngau nhién, khong cé su so sanh
rd rang giita thuc pham hitu co va thuc pham thong thuong. Ho khong cha dong tim

kiém thong tin vé thuc pham hitu co, dong nghia voi viéc it tiép can thong tin vé
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chting nhan va hé théng kiém dinh. Tém lai, vi mua hang dya trén sy tién loi thay vi

gia tri thuc té cua san pham, ho c6 muc d6 tin tuéng thip hon vao chirng nhan hitu co.

Nhom "Ngon" ¢c6 mic tin tuéng cao nhat do: Ho da co trai nghiém truc tiép véi
thuc pham hitu co va nhan thay su khéac biét vé huong vi so véi thuc pham théng
thuong. Khi cam nhan duoc chat lwgng thuc té caa san pham, ho c6 xu huéng tin
tudng vao quy trinh san xuat, hé théng kiém dinh va chirng nhan hitu co. Niém tin nay
Xuat phat tir trai nghiém tich cuc, gidp ho tin rang chiing nhan hitu co phan anh ding

chat lwgng thuc pham.

Sy khéc biét gitra hai nhém nay cho thay rang nhitng ngudi mua hang vi chat lwong
(dac biét 1a huwong vi) s€ tin tuong vao chirng nhan hitu co hon, trong khi nhitng nguoi
mua hang vi tién loi it quan tdm dén chat lugng thuc té nén c6 muc d tin tudng thap

hon.
4.5.3 Tdc dpng ciia bién nhéan khiu hoc téi Hanh vi mua thuwc phim hivu co
Tdc déng ciia nhém dg tudi téi hanh vi mua thuc pham hiu co

Bang 4. 30: Két qua tac dong cia dd tudi téi hanh vi mua TPHC

HV1
Phan nhom véi alpha = 0.05
Tuoi 1 2
Tukey B2P 5 3,00
2 3,41 3,41
3 3,49 3,49
4 3,64 3,64
1 3,84

Gi4 tri trung binh clia cdc nhém trong cic phan nhoém dong nhat dugc hién thi

a. Str dung kich thuéc mau trung binh diéu hoa = 18.981.

b. Cac kich thudc nhom khong déu, do d6 sir dung trung binh diéu hoa cua kich thudce
nhom. Mtrc 161 loai I khong dugc dam bao.

(Nguon: phan tich cia tac gid)
Trong do6:
Nhom do tudi twong ty nhu cac phan tich & trén

Bién HV1 1a: “T6i thuong xuyén mua thyc pham hiru co”
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Bang két qua cho thdy cd su khac biét vé tac dong toi hanh vi mua thuc pham
hitu co gitra cac nhoém d6 tudi. Nhom trén 60 tudi 1a nhém c6 mic diém trung binh
thap nhat (3,00) va nhém c6 mirc diém cao nhat 1a nhom dudi 23 tudi (3,84), diéu nay

turong déng véi cac phan tich trude va duoc giai thich trong tw nhu vay.
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Téng két ndi dung chwong 4

Chuong 4 trinh bay cac két qua nghién ctu vé tiéu dung thuc pham hitu co tai
Viét Nam, véi noi dung duoc chia thanh cac phan tich cu thé. Pau tién, nghién cau
cung cap céi nhin toan dién vé thyuc trang tiéu ding thuc pham hitu co, bao gdm théi
quen, dong co, va cac yéu té anh huong dén quyét dinh mua sam cua ngudi tiéu ding.
Tiép theo, phan tich thong ké mé ta dugc thuc hién nhim 1am ré dic diém nhan khau
hoc cua mau nghién ciu, bao gdm gidi tinh, do tudi, nghé nghiép, va thu nhap hang

thang, ddng thoi danh gia cac yéu té chinh trong mé hinh ly thuyét.

Sau d6, phan tich nhan t6 kham pha (EFA) duoc 4p dung dé kham phé cac tac
dong tiém an va kiém dinh tinh hop 1é cua cac nhdm bién trong md hinh nghién ctu.
Két qua EFA cho thay céc nhan té duoc xac dinh rd rang va phi hop véi ky vong ly
thuyét. Tiép dén, md hinh cau tric tuyén tinh (SEM) duoc phan tich théng qua phan
mém SmartPLS, gilp kiém tra cac méi quan hé gitra cac bién doc 1ap va phu thudc,
ddng thoi xac dinh muac do tac dong cua tirng nhan té trong mé hinh. Cudi cuing, kiém
dinh su khéc biét gitra cac nhdm nhan khau hoc bang ANOVA véi hau kiém Tukey’s
b, qua d6 phat hién su khac biét dang ké gitra cac nhom d6i tuong (dua trén do tudi,
nghé nghiép va thu nhap) vé sy tin tuong, y dinh va hanh vi tiéu ding thyc pham hitu
co. Nhitng két qua nay cung cap co sd viing chic dé hiéu sau hon vé hanh vi tiéu ding

thue pham hiru co tai Viét Nam va dua ra cac ham ¥ chinh sach phu hop.
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CHUONG 5: THAO LUAN KET QUA NGHIEN CUU, PE XUAT GIAI PHAP
THUC PAY TIEU DUNG THUC PHAM HUU CO

5.1 Thao luan két qua
5.1.1 Tdc dpng ciia nhén té Y dinh mua thwe phdam hivu co

Két qua nghién ctu cua ti cho thiay Y dinh c6 tic dong dang ké dén Hanh vi,
véi hé sé tac dong (B) 14 0,235 (T = 5,375, p < 0,001). Biéu nay pht hop vai Ly thuyét
Hanh vi c6 ké hoach cua Ajzen (1991), trong d6 y dinh dugc xac dinh 12 yéu té trung
tam, tryc tiép anh huong dén hanh vi [15]. So sanh véi nghién ciu cua Armitage va
Conner (2001), phan tich tong hop caa ho bao céo rang hé sb trung binh gitta Y dinh -
> Hanh vi 12 0,36 [19], cao hon so véi két qua nghién ctru cua toi. Su khac biét nay co
thé xuat phét tir dac thu cua loai hanh vi dugc nghién ciu. Trong trudng hop mua thyuc
pham hiru co, cac yéu té thuc té nhu kha ning tiép can san pham hoic gia ca co thé

lam giam tac dong cua y dinh dén hanh vi.

Ngoai ra, két qua nghién ciu cua tbi ciing twong déng véi nghién cau cua
Yadav va Pathak (2017) vé hanh vi mua xanh, trong d6 hé s tac dong cia Y dinh ->
Hanh vi duoc bao céo 14 0,30 [126]. Mac du hé s6 cua tdi thip hon, nhung su tuong
d6ng nay cho thiy y dinh déng vai trd quan trong trong viéc thuc day hanh vi lién quan
dén tiéu dung bén viing. Su khac biét nho trong hé s6 ¢6 thé do béi canh nghién ciu
tai Viét Nam, noi cac yéu té nhu chuan muc xa hoi va nhan thac kiém soat thuong anh

huong manh dén hanh vi thyc té, 1am giam tac dong truc tiép cua y dinh.

Nhin chung, két qua nghién ctru khang dinh rang mic du ¥ dinh 13 yéu t6 quan
trong trong viéc du doan hanh vi, tac déng cua né c6 thé khac nhau tly thudc vao boi
canh va loai hanh vi nghién ctiu. Nhitng khac biét ndy nhan manh su can thiét cua viéc
két hop cac yéu té khac, chang han nhu nhan thirc kiém soat va méi truong hd trg, dé
hiéu rd hon vé hanh vi tiéu ding bén viing trong cac bi canh cu thé.

5.1.2 Tdc déng ciia nhén té thdi d¢ doi véi thwe phdam hivu co

Két qua nghién ctru ndy cho thay thai d6 c6 tic dong manh mé dén ¥ dinh thyc
hién hanh vi (B = 0,501, T = 13,23) va gian tiép anh huéng dén hanh vi thong qua ¥
dinh (B = 0,118, T = 5,268). Nhiing két qua nay phu hop véi 1y thuyét Hanh vi c6 ké

hoach cta Ajzen (1991), trong d6 thai d6 duoc xac dinh 13 yéu té quan trong nhat anh
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huong dén ¥ dinh, v6i hé sb thuong dao dong tir 0,4 dén 0,7, va tac dong dén hanh vi
chu yéu thong qua y dinh [15]. Két qua nghién ctru cia tac gia (Thai d6 -> Y dinh)
nam trong khoang nay, khang dinh vai tro trung gian cta y dinh trong viéc chuyén doi

thai do tich cuc thanh hanh vi thuc té.

So sanh voi nghién ciru trude day, nhu Armitage va Conner (2001), hé sd trung
binh giita thai do va y dinh dugc bao cdo 1a 0,49 [19], rat gan véi két qua cua toi
(0,501), cho thiy su nhéat quan trong mdi quan hé nay. Ngoai ra, nghién ctru ctia Pham
Ngoc Khanh va cong su (2021) tai TP. Ho Chi Minh cling ghi nhan h¢ s6 Thai do -> Y
dinh 14 0,45 [10], twong dong véi nghién ciru cua t6i. Tuy nhién, nghién ctru ciia Pham
Ngoc Khanh va cong sy khong tim thdy tac dong truc tiép tir thai d6 dén hanh vi, diéu
nay ciing khop voi phat hién cua toi rang thai do chi tic dong dén hanh vi mot cach
gian tiép thong qua ¥ dinh. Diéu nay c6 thé duoc giai thich béi vai tro trung gian manh

m¢ cua y dinh trong c4c hanh vi ¢6 su can nhac cao nhu mua thyc pham hitu co.

Sy khac biét trong muc do tac dong gian tiép gitra cac nghién ctru c¢6 thé duoc
1y giai boi bdi canh Ha Noi, noi nguoi tiéu ding c¢6 mirc dd nhan thirc cao va it ro can
hon trong viéc chuyén d6i ¥ dinh thanh hanh vi. Loai hanh vi nghién ctru — mua thyc
pham hitu co — ciing c6 thé d& dang chiu anh hudng boi y dinh tich cue hon so voi cac
hanh vi khac. Nhin chung, két qua cta t6i phu hop véi 1y thuyét TPB va cac nghién
ctru trudce, ddng thoi nhdn manh vai trd quan trong cua ¥ dinh nhu mot cau ndi giira

thai d6 va hanh vi trong bdi canh nghién ctru cu thé.
5.1.3 Tdc déng ciia nhéin té Nhan thivc kiém sodt hanh vi

Két qua nghién ctu cua toi cho thady Nhan thirc kiém soat ¢6 tac dong dang ké
dén ca Hanh vi (B = 0,27, T = 4,941) va Y dinh (B = 0,157, T = 3,657). Piéu nay phi
hop voi Ly thuyét Hanh vi c6 ké hoach cia Ajzen (1991), trong d6 nhan thic kiém
soat dugc xac dinh 1a mot yéu té quan trong tac dong truc tiép dén hanh vi va gian tiép
qua y dinh [15]. Tuy nhién, so sénh véi cac nghién ciru trude diy, mot sé diém tuong

ddng va khéc biét duoc ghi nhan.

Nghién ciru caa Armitage va Conner (2001), trong phan tich tong hop vé TPB,
cho thay nhan thirc kiém soat c6 tac dong trung binh dén hanh vi vai hé s6 dao dong tir
0,2 dén 0,3 va dén y dinh khoang 0,15 [19]. Két qua nghién ctu cua t6i (Nhan thic
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kiém soét -> Hanh vi, p = 0,27) phl hop véi cac muc trung binh ndy, khang dinh rang
yéu t6 nhan thirc kiém soat dong vai trd 16n trong viéc thuc ddy hanh vi, dic biét khi
hanh vi c6 rao can thyc té. Pdng thoi, tac dong cua nhan thic Kiém soat dén y dinh (B
= 0,157) ciing sat voi muc trung binh ma Armitage va Conner di béo cdo, cho thay

tinh 6n dinh caa méi quan hé nay trong cac nghién ciu s dung TPB.

Ngoai ra, nghién ctru cua Yadav va Pathak (2017) vé hanh vi mua xanh tai cac
qudc gia dang phat trién ciing chi ra rang nhan thirc Kiém soat cé tic dong dang ké dén
hanh vi vai hé sb 0,28 [126], rat gan véi két qua cua tdi (0,27). Tuy nhién, Yadav va
Pathak nhan thiy tic dong cia nhan thic kiém soat dén ¥ dinh cao hon (0,21) S0 V6i
két qua cua toi (0,157). Su khac biét nay cd thé bat ngudn tir bbi canh nghién cau tai
Ha Noi, noi ¥ dinh mua thuc pham hitu co ¢6 thé chiu anh huong manh hon tir cac yéu
t6 x4 hoi (nhu chuan myc gia dinh), niém tin vao thuc pham hitu co va cac chtng nhan

hitu co, thay vi chi dwa vao nhan thac Kiém soat.

Nhin chung, két qua cua t6i khang dinh rang nhan thic kiém soat dong vai tro
quan trong trong viéc chuyén héa y dinh thanh hanh vi va vuot qua cac rao can thyc té.
Pong thoi, vai trd cia nhan thirc kiém soét trong viéc hinh thanh y dinh cling phi hop
véi ly thuyét va cac nghién ciru truée, di mic do 6 thé thay ddi theo bdi canh nghién
ctru va loai hanh vi cu thé. Nhitng phét hién nay nhan manh tam quan trong cua viéc
nang cao nhan thac kiém soat dé thuc day cac hanh vi bén viing trong céc bi canh dic
tha.

5.1.4 Tdc déng ciia nhin té Chudn muwe hé gia dinh

Su tuong tac gilra cac thanh vién trong gia dinh dong vai trd quan trong trong
viéc anh huong dén quyét dinh mua sam cta ting ca nhan. Nhiéu nghién ctru da chi ra
rang, tir tré em dén thanh thiéu nién va phu huynh, tit ca déu c6 nhitng cach thic riéng
dé tic dong dén qua trinh ra quyét dinh trong gia dinh. Nhu trong nghién ctru cta Ali
va cong su (2013), Foxman va cong su (1989), Wang va cong su (2007) [17, 45, 124]
déu chi ra rang Sy tuong tac gitra cha me va con cai khong chi 12 mot chiéu, ma 1a su
trao ddi qua lai, trong d6 tré cd thé thuyét phuc, trong khi cha me thuc hién vai tro diéu

chinh va ra quyét dinh cubi cing .
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Sy twong tac trong gia dinh khéng chi don thuan 1 cac cudc thao luan lién quan
dén tiéu dung ma con phan &nh gia tri va thai do chung cia gia dinh. Erhabor va cong
su (2018) cho thay rang méi quan hé va su gan két trong gia dinh c¢6 anh hudéng dén
thai d6 va hanh vi cua cac thanh vién lién quan dén moéi trudng [37]. Stevenson va
cong su (2019) bo sung rang niém tin ca nhan va su tuong tac trong gia dinh cing voi
sir anh huong tir ban bé déu déng gbép vao viéc xay dung nhan thic va mdi quan tam

vé Van dé moi truong, tir d6 tac dong dén cac quyét dinh lién quan dén tiéu ding [112].

Trong nghién clru nay, su tuong tac gilra cidc ca nhan trong gia dinh c¢é anh
huong dang ké dén hanh vi cia timg thanh vién, va anh huéng nay dugc thé hién rd
qua nhan td chuan muc ho gia dinh. Chuin muc hd gia dinh bao quat ca khia canh
ménh 1énh va miéu ta ciia chuan muc quy pham, duoc phan 4nh thong qua cac quy tic,
van hoa va hanh dong cy thé trong gia dinh. Nhitng quy tic niy, du chinh thirc hay
khong chinh thirc, thé hién ky vong ciia cac thanh vién ddi v6i hanh vi clia ca nhén, tao
ra mot ap lyc xa hoi manh me€, mang tinh cudng ché cao hon so véi cac chuan muc
thong thuong. Bén canh do, cac hoat dong va hanh vi thyuc té cta cac thanh vién trong
gia dinh tao nén tim guong dé moi nguoi noi theo, qua d6 cing cd va lan toéa cac

chuan muc miéu ta.

Két qua nghién ctru cta t6i cho thdy Chuan muc ho gia dinh co tac dong dang
ké dén ca Y dinh (B = 0,18, T = 3,897) va Hanh vi (B = 0,428, T = 9,414). Diéu nay
khong chi phu hop véi 1y thuyét Hanh vi c¢6 ké hoach [15], ma con mé rdng vai tro ciia
chuan muc ho gia dinh so v6i cac nghién ciru trude ddy. Cac nghién ctru tiéu biéu nhu
Yadav va Pathak (2017), Rivis va Sheeran (2003), cing Manning (2009) déu méi chi
tap trung vao chuan myuc moé ta nhu mot khia canh ctia chuan muc chu quan trong
TPB, nhung chua danh gia cu thé tac dong riéng biét ciia chuan muc gia dinh [75, 103,
126].

Nghién ctru cia Yadav va Pathak (2017) chi ra ring chuin muc chii quan c6 tac
dong dang ké dén y dinh mua hang xanh tai cac qudc gia dang phat trién, véi hé so tac
dong trong khoang tir 0,20 dén 0,25 [126]. Két qua cta toi (Chuan muc ho gia dinh ->
Y dinh, B =0,18) co su tuong d@)ng, mac du muc dj tic dong thép hon mét chat. Diéu
nay phan anh rang gia dinh déng vai trd nhu mét yéu t6 quan trong trong viéc dinh
huéng ¥ dinh mua thuc phim hitu co, nhung vai trd nay cé thé bi anh hudéng boi bdi
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canh cu thé cta ting loai san pham va qudc gia. Ngoai ra, nghién ctru cia Yadav va
Pathak khong dé cap dén tac dong truc tiép tr chudn muc mé ta (nhu chuin myc ho
gia dinh) dén hanh vi, trong khi két qua cta t6i (Chuan myc ho gia dinh -> Hanh vi, p
= 0,428) lai khang dinh rang chuin muc ho gia dinh c6 thé chuyén héa truc tiép thanh

hanh vi trong bdi canh van hoa gia dinh manh mé& nhu tai Viét Nam.

Tuong ty, Rivis va Sheeran (2003) trong phan tich tong hop vé vai trd cua
chuan myc md ta, da ghi nhan r@ing chuin myc md ta ¢ anh huong dang ké dén y dinh
(hé sb trung binh 0,33) nhung khong phan tach cu thé vai trd cta chuan muc ho gia
dinh [103]. Két qua cta t6i (Chuan muc ho gia dinh -> Y dinh, p = 0,18) thip hon so
v6i mirc trung binh ma Rivis va Sheeran bdo céo, cho thiy tic dong ctia chudn muc gia
dinh c6 thé kém manh hon so véi cac chuan muc xa hoi khéc, nhung van giit vai trd
quan trong trong viéc hinh thanh y dinh. Hon nita, nghién ctru cua Rivis va Sheeran
khong dé cap dén tac dong truc tiép tir chuan muc mo ta dén hanh vi, trong khi nghién
ciru cua to1 ghi nhan mot tac dong truc tiép dang ké, dic biét trong bdi canh gia dinh
dong vai tro quyét dinh trong cac hanh vi lién quan dén stc khoe va an toan thuc

pham.

Nghién ctru cia Manning (2009), tip trung vao tic dong ctia chuin muc cha
quan dén hanh vi, cho thay rang tic dong nay chu yéu 1a gian tiép thong qua y dinh.
Két qua phan tich tong hop ciia Manning khéng nhic dén tac dong truc tiép tir chuin
muc chil quan hay md ta dén hanh vi [75]. Trong khi d6, nghién ctru cta t6i chi ra rang
Chuan myc ho gia dinh khong chi anh hudng dén y dinh ma con ¢6 tac dong truc tiép
manh mé& dén hanh vi thuc té (B = 0,428). Su khac biét ndy c6 thé bat ngudn tir dic thu
van hoa Ha Noi, noi gia dinh thuong dong vai trd 16n trong cac quyét dinh mua sam,

dic biét 1 nhitng san pham lién quan dén sirc khoe va loi ich chung ctia ca ho gia dinh.

Céc nghién cuu trude dady nhu cua Yadav va Pathak (2017), Rivis va Sheeran
(2003), va Manning (2009) déu thira nhan vai trd ctia chudn myuc mé ta trong viéc anh
huong dén y dinh, nhung chua danh gia cy thé tic dong ciia Chuan muc ho gia dinh.
Két qua nghién ctru cta t6i khong chi 1am 13 vai trd ndy ma con mé rong hiéu biét vé
tac dong truc tiép ctia chuan muc ho gia dinh dén hanh vi, dic biét trong bdi canh vin

hoa gia dinh tai Viét Nam. Diéu nay gép phan lam phong phu thém ly thuyét TPB,
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d6ng thoi khang dinh tim quan trong ciia gia dinh nhu mét nhéan té xa hdi quan trong

trong viéc dinh hudng hanh vi nguoi ti€u dung.
5.1.5 Tic dpng ciia nhén to Sw tin twong

Niém tin vao thuc pham hitu co, mot nhan té lién quan dén suc khoe, dong vai
tro quan trong trong viéc thiic day y dinh mua thuc pham hitu co. Nghién ciru nay xac
nhan rang ngudi tiéu ding mua thuc pham hitu co vi ho tin twéng vao cac nhan hitu co
duoc chuing nhan, phi hop véi cac nghién ciu cua Konuk (2018) noi niém tin duoc
coi 1a nhan té quan trong nhét anh huong dén quyét dinh mua hang [63]. Két qua cua
nghién ciru ciing twong dong vai nghién ciu caa Canova va cong sy (2020) ciing phat
hién rang niém tin vao céc san pham hitu co déng vai trd quan trong trong viéc hinh
thanh y dinh mua hang, nhat la trong boi canh nguoi tiéu dung tim kiém sy dam bao vé

sirc khoe théng qua céc san pham duogc chiing nhan [25].

Két qua nghién ciru cia ti cho thdy Su tin tudng co tic dong dang ké dén Y
dinh (B = 0,142, T = 3,47) va tac dong gian tiép dén Hanh vi thong qua y dinh (B =
0,033, T = 2,884). So sanh v4i nghién ciru ciia Yadav va Pathak (2017) vé hanh vi mua
xanh, su tin tuéng dugc xac dinh 1a mot yéu tb quan trong thic déy y dinh, v&i hé )
tac dong 015 [126] — rat gan véi két qua cua toi (0.142). Tuy nhién, Yadav va Pathak
khong tim thdy tic dong truc tiép tir sy tin twong dén hanh vi, ma vai trd cua yéu to
nay chi yéu duoc trung gian hoéa qua ¥ dinh. Két qua nay tuong dong véi phat hién
clia toi rang sy tin tudng tic dong dén hanh vi mot cach gian tiép, thong qua viéc thic

day y dinh thuc hién hanh vi.

Ngoai ra, nghién ctru ctia Rivis va Sheeran (2003), trong phan tich tong hop vé
cac yéu td bo sung trong TPB, ciing nhan manh vai trd quan trong cua su tin tuong
trong viéc hinh thanh y dinh, ddc biét trong cac hanh vi lién quan dén tiéu dung bén
vitng. Tuy nhién, hé s trung binh giita sy tin tudng va y dinh trong nghién ciru cua
Rivis va Sheeran cao hon (0,20) [103] so véi két qua cua t6i (0,142). Sy khac biét nay
c6 thé duge giai thich béi bdi canh nghién ctu tai Vi¢t Nam, noi cac yéu t6 nhu chuan
muc gia dinh hodc nhan thirc kiém soat ¢ thé anh huong manh hon dén y dinh so voi

su tin tuong.
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Nhin chung, két qua nghién ctru cia t6i khang dinh rang sy tin tudng cé vai trd
quan trong trong viéc thuc day ¥ dinh va gian tiép anh huéng dén hanh vi. Diéu nay
mo rong ly thuyét TPB trong bdi canh nghién ctu tai Viét Nam, nhan manh sy can
thiét cua viéc x4y dung niém tin dé thuc ddy hanh vi bén viing, dic biét trong cac linh

vuc lién quan dén tiéu dung xanh va thue pham hiru co.
5.1.6 Tdc dpng diéu tiét ciia nhdin té Sw tin twéng

Két qua nghién ciru cho thay bién Sy tin tudng co vai tro diéu tiét trong mot sb
méi quan hé caa mé hinh TPB, tuy nhién mirc d6 anh huéng khong dong déu. Cu thé,
tac dong diéu tiét cua sy tin twéng trong méi quan hé giira Thai d6 va Y dinh dat y
nghia théng ké (B = 0,092, T = 2,005, p = 0,045), trong khi cac twong tac khac — bao
gom Su tin tuong x Thai d6 — Hanh vi, Su tin twong x Chuan myc ho gia dinh — Y
dinh, va Su tin tudng x Nhan thic kiém soat hanh vi — Y dinh — déu khong dat muc y
nghia thong ké (p > 005). Diéu nay cho thay vai tro diéu tiét caa su tin twong trong

TPB ¢ tinh chon loc, va dic biét c6 ¥ nghia khi tic dong dén ¥ dinh théng qua thai do.

Két qua nay nhin chung phi hop véi xu huéng dugc ghi nhan trong nghién ciu
cua Yadav va Pathak (2017), khi tac gia ciing chi ra rang su tin twéng co tac dung cung
cb méi quan hé giira thai do va y dinh trong hanh vi tiéu ding xanh, véi hé sé tac dong
diéu tiét cao hon (B = 0,15) [126]. Hé s diéu tiét trong nghién ctu hién tai (B = 0,092)
tuy thip hon nhung van thé hién cung chiéu, cang cé lap luan rang niém tin c6 thé
nang cao muc do anh huong cua thai do 1én y dinh tiéu dung thuc pham hitu co. Tuy
nhién, mac do anh huong khiém ton hon c6 thé 1y giai boi sy khéc biét vé bdi canh
van hoa — x& hoi. Cuy thé, tai Ha Noi — mot do thi diac trung ctia Viét Nam — hanh vi
tiéu dung thuc pham hiru co chiu anh huang 16n tir cac yéu to chuan muyc gia dinh va
cong dong, von co trong luong x& hoi cao hon so véi yéu té ca nhan nhu niém tin ca

nhan vao nhan mac.

Sy khac biét nay cang duoc 1am rd khi d6i chiéu véi cac nghién ctu trude do
nhu ciia Matthies va cong su (2002) hay Nguyén Thi Thay Dat va cong su (2021) —
hai céng trinh nén tang cho viéc xay dung cac gia thuyét diéu tiét trong nghién ctu nay
[9, 77]. Trong céc nghién ctru do, su tin twong thé hién vai tro diéu tiét rd rét trong

nhiéu mdi quan hé, bao gém ca chuan myc va nhan thic kiém soét. Tuy nhién, phan
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I6n céc nghién cau trén dugc tién hanh trong béi canh phuong Tay, noi ngudi tiéu
dung c6 xu huéng hanh dong doc 1ap, va cac quyét dinh tiéu dung mang tinh c& nhan
hoa cao. Trong khi do, trong béi canh Viét Nam — cu thé 1a tai Ha Noi — hanh vi tiéu
dung, dic biét trong linh vyuc thuc pham, van bi anh huong dang ké boi cac mbi quan

hé x& hoi, dac biét 1a trong gia dinh.

Ngoai ra, su khéc biét con c6 thé dén tir cach do luong bién "Su tin tuong”.
Trong khi Matthies va cong su (2002) st dung khai niém tin twdng mot cach téng quat
— bao gém ca tin twéng vao hé thng, chinh sach va nha san xuat — thi nghién ctu hién
tai chi tap trung vao sy tin twdéng vao nhan mac hiru co [77]. Biéu nay khién pham vi
anh huong cua bién sé hep hon, c6 thé 1am giam vai tro diéu tiét trong mot s6 moi

quan hg.

Tong thé, nghién ctu nay gop phan mo rong ly thuyét TPB bang cach nhén
manh rang sy tin tudng co thé dong vai tro diéu tiét trong mot sé méi quan hé cu the,
dic biét 1a khi thai d6 1a yéu té trung gian dan dén y dinh. Tuy nhién, tac dong diéu tiét
nay khdng pho quat va chiu anh huéng dang ké tir boi canh vin hoa, xa hoi va phuong
phap do luong. Do d6, viéc tich hop bién niém tin trong TPB nén duoc thuc hién mot
cach cd chon loc va phu hop véi dic diém ngir canh, dic biét trong cac nghién ciu tng

dung tai cac thi truong dang phat trién nhu Viét Nam.
5.2 Pé xuit, kién nghi
5.2.1 Ting cwong nhén thivc va thay déi thdi dp tich cwe vé thue phdm hitu co

Thai d6 tich cuc 1 yéu t6 then chdt trong mé hinh Hanh vi ¢6 ké hoach (Theory
of Planned Behavior — TPB) va da dugc chimg minh 1a c6 anh huéng manh dén y dinh
tiéu dung thuc pham hitu co [15]. Theo TPB, thai d6 ciia nguoi tiéu ding ddi véi mot
hanh vi s& anh huong truc tiép dén quyét dinh thuc hién hanh vi d6. Tuy nhién, két qua
khao sat cho théy, tai Ha Noi, nguoi ti€u dung tré (23-30 tuéi) —nhom méi di lam, con
han ché vé thu nhap — chua co nhiéu trai nghiém voi thyc phém htru co. Bé)ng thot,
nhoém ngudi cao tudi van giir thai do hoai nghi, ddn dén viéc tiéu dung thuc pham hiru
co chua dugc phd bién rong rdi, du nhu ciu vé san phim an toan cho sitc khoe ngay

cang tang.
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D¢ cai thién tinh trang nay, can trién khai dong bd céc gidi phdp nham nang cao

nhén thirc va diéu chinh thai do nguoi tiéu dung theo hudng tich cuc. Cu thé:

Tang cueong truyén théng gido duc vé thie pham hitu co: Truyén thong dong
vai tro quan trong trong viéc thay ddi nhan thac va dinh hinh thai 6. Céc chién dich

truyén thong can tap trung vao ba hudéng chinh:

e Truyén tai thong diép ro rang, dé tiép can: Sur dung cic phuong tién
truyén thong dai chung nhu truyén hinh, bao chi, mang xa hoi dé gi6i thiéu loi ich cua
thuc pham hiru co. Thong diép can gan gili, sinh dong, pht hop vé&i bbi canh vin hoa

va ngon ngir cua tirng nhém ngudi tiéu dung.

e Nhan manh lgi ich stc khdée va moi truong: Truyén thong can tap trung
vao hai gia tri cot 161 — bao vé suc khde va phat trién bén virng. Cac ndi dung nén lam
r0 rang thyc pham hiru co khong chira hoa chat ddc hai, c6 loi cho nguoi tiéu dung va

g6p phan giam tac dong tiéu cuc 1én moi truong [25].

e Hudng dén nhém muc ti€u cu thé: Cac chién dich nén tap trung vao
nhoém nguoi tré va gia dinh tré — nhitng doi tugng c6 xu hudng quan tam dén stc khoe
va 161 song xanh. Viéc su dung hinh anh gan giii, ngdn ngir don gian sé gitp tao su

ddng cam va thuc day hanh vi tiéu dung.

Tang cuong hop tdc voi chuyén gia vé sirc khoe va moi truong: Su tham gia cia

chuyén gia gifip tang tinh thuyét phuc va ciing ¢d long tin ctia ngudi tiéu ding:

o To chuc hdi thdo, toa dam chuyén dé: Moi chuyén gia dinh dudng, bac si
hoac nha nghién ctru moi truedng chia sé tai cac budi hoi thao truc tiép hodc truc tuyén,
xoay quanh cac chu dé nhu "Loi ich ctua thuc pham hitu co doi véi strc khoe" hodc

"Thyc pham hitu co va phét trién bén viing".

« Xay dung ndi dung chuyén sau: Phat trién bai viét, video hoic khéa hoc
ngan vé thuc pham hitu co, ding tai trén cac kénh thong tin uy tin nhu nén tang gido
duc tryc tuyén, website chuyén nganh hoic fanpage chinh thirc ciia thuong hiéu.
Thong tin tir chuyén gia gitp nguoi tiéu dung nang cao hiéu biét, tir d6 hinh thanh thai

do tich cyc hon [37].
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Tang cueong minh bach vé quy trinh sdn xudt va quy trinh cdp chirng nhdn hitu
co: Viée cung cdp thong tin rd rang, minh bach vé quy trinh san xuét va ching nhan

gilp néng cao long tin:

o Cong khai quy trinh san xuét: Théng qua website, mang xd hoi hoic
video truc tiép tir nong trai, doanh nghiép c6 thé minh hoa toan bd qué trinh san xut

dé nguoi tiéu dung thay rd tinh minh bach va an toan.

o Ung dung coéng nghé truy xuit ngudn goc: In mi QR trén bao bi san
pham dé nguoi tiéu dung c6 thé dé dang kiém tra xuat x, quy trinh canh tac va két

qua kiém dinh.

o Truyén thong rd rang vé tiéu chuan ching nhan: Sir dung infographics,
bai viét hodc video dé giai thich céc tiéu chuan nhu USDA Organic, EU Organic, JAS
(Nhat Ban) hay VietGAP. Viéc 1am nay gitip ngudi tiéu dung hiéu rd gia tri ctia nhan

chirng nhan.

. Cung cép minh ching cu thé: Pua hinh anh, tai liéu xac thuc tir cac to
chuc kiém dinh uy tin 1én bao bi, gian hang thuong mai dién tir va kénh truyén thong

chinh thtc.

o Trién khai chién dich "Chimg nhan hitru co — Bao ching cho chat lugng":
Nhan manh quy trinh kiém dinh nghiém ngat, tir d6 ting cudng niém tin va cung cb

hinh anh thuong hiéu.
5.2.2 Thiic ddy y dinh mua sim théng qua chién licoc khuyén khich

Y dinh tiéu ding thuc pham hitu co 12 mot thanh t6 then chét trong mé hinh
Hanh vi ¢6 ké hoach (Theory of Planned Behavior - TPB), dong vai tro trung gian giita
céc yéu to nhu thai ¢ ca nhan, chuan muc xa hoi va hanh vi thuc t& [15]. Tuy nhién,
trong thuc tién, viéc chuyén héa y dinh thanh hanh vi thuong bi can tré boi cac yéu tb
nhu chi phi cao, thiéu niém tin vao chat luong san pham, hodc rui ro trong qué trinh
mua sam. Nhiing rao can nay khién ngay ca nhiing nguoi tiéu dung c6 thai do tich cuc
d6i v6i thue pham hiru co ciing gip kho khin trong viée thuc hién hanh vi tiéu dung

tuong ung [126].
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Dit liéu duoc trinh bay trong Chuong 4 vé thuc trang tiéu dung thyc pham hiru
co cho thiy, thu nhdp cao 1a yéu td tién quyét thuc ddy y dinh mua san pham hitu co,
nguyén nhan chi yéu 1a do murc gia cia cic san pham nay thudng cao hon dang ké so
v6i thue pham thong thuong. Do d6, dé khuyén khich hanh vi tiéu dung, can trién khai
céc bién phap nham giam thiéu ganh ning tai chinh va ting trai nghiém thuc té cua

ngudi tiu dung, ching han nhu giam gia, tich diém hoic doi thuéng.

Viéc ap dung céac chién luoc khuyén khich duéi hinh thire chinh sach khuyén mai va
xay dung thuwong hiéu dugc xem 13 giai phap kha thi nham giam thiéu rao can va thic
day y dinh tiéu dung thuc pham hitu co. Theo nghién ctru ciia Konuk (2018), cac yéu
t6 nhur gia ca canh tranh va trai nghiém san pham thuc té déng vai tro tich cuc trong
viéc gia ting y dinh mua sam, dic biét 1a ddi v6i nhitng san pham co chi phi cao nhu

thie pham hiru co [63].
Cu thé, chién lugc khuyén khich 6 thé gitip giai quyét hai rao can chinh sau:

e Chi phi cao: Nhiéu ngudi tiéu dung cho rang gia thanh thuc pham hiru co

vugt qua kha ndng chi tra, khién ho do duy khi dua ra quyét dinh mua sam.

e Thiéu trai nghiém thyc té: Viée khong duoc tiép can hodc trai nghiém
san pham trude khi mua khién nguoi tiéu dung thiéu co s¢ dé danh gia, tir 46 1am
giam y dinh tiéu dung [25].

Dé giai quyét cac van dé trén, hai nhom giai phap can duogc trién khai dong thoi:

Chinh sach khuyén mdi: Cac chuong trinh khuyén mai giup 1am giam génh ning

tai chinh va ting cudng co hoi trai nghiém san pham, tir d6 thuc day ¥ dinh tiéu ding:

« Giam gia va ting mau thir: Ap dung cac chuong trinh giam gia dinh ky
cho khéach hang mdi hoac trong cac su kién dac biét nhu “Ngay Moi trudong Thé
gi6i” hay “Tuan 18 tiéu dung bén virng”. Pong thoi, phan phdi mau thir mién phi
hodc véi gid uwu dai tai si€u thi, cua hang thuc phrflm hitu co hodc hoi cho trién
1am. Nghién ctru cta Rivis & Sheeran (2003) chi ra rang viéc ting miu thtr co
thé 1am ting ty 16 mua sdm 1én dén 25% khi ngudi tiéu dung hai long véi san

pham [103].
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e Tich diém va d6i thuwéng: Xay dung chuong trinh khach hang than
thiét, theo d6 nguoi tiéu dung tich lily diém khi mua san pham hitu co. Cac diém
thudng c6 thé duoc quy ddi thanh qua ting, phiéu giam gid hodc uu dii dic biét.
Mot sb thwong hiéu 16n nhu Whole Foods d3 ap dung thanh c6ng mé hinh nay
nham gia tang ty 18 khach hang trung thanh..

Xay dung hinh anh thuwong hiéu: Thuong hiéu dong vai tro thiét yéu trong viéc

xay dung niém tin va cing c6 y dinh tiéu dung:

« Tao gia tri gin két: Xay dung hinh anh thuong hiéu gan lién véi cac gia tri
nhu 161 sdng lanh manh, bao vé méi trudng va phat trién bén vimg. Vi du: sir
dung khau hiéu “Thuc pham xanh cho twong lai bén viing” hodc “Hitu co — Vi
mot cude song khée manh hon”. Thuong hiéu c6 thé ké nhitng cau chuyén gan
lién véi trach nhiém xa hoi, nhu hd tro nong dan dia phuong hodc giam phat

thai carbon trong chudi cung ung.

« Chién lwgc ndi dung s6: Tan dung cic kénh truyén thong xa hoi dé truyén cam
hing thong qua video, bai viét, hodc hinh anh vé 16i séng bén viing. Dong thoi,
hop tac voi ngudi ndi tiéng hodc influencer ¢6 uy tin trong linh vyuc stc khoe va
moi truong dé 1am dai st thuong hiéu. Theo nghién ctru ciia Canova et al.
(2020), viéc c6 su tham gia cua influencer c6 thé lam ting y dinh tiéu ding thuc

pham hiru co thém tir 15-20% [25].
5.2.3 Cdi thién khd néng tiép cdn tdi ngwoi tiéu ding ciia thwe phim hivu co

Theo 1y thuyét Hanh vi c6 ké hoach, y dinh 1a yéu t6 trung gian quan trong dé
du doan hanh vi [15]. Tuy nhién, nhiéu ngudi tiéu dung, du c6 ¥ dinh manh mé, vin
khong chuyén d6i thanh hanh vi thyuc té do gip phai cac rao can thuc té. Trong s céc
rao can dugc phan tich & chuong 4 c6 thé thiy rang, sy tin tudng cla ngudi tiéu dung
bi 4nh hudng béi trai nghiém cta ho voi thye pham hitu co, nhimg ngudi ¢ thu nhap
cao, thuong xuyén tiéu dung thuc phdm hitu co s& co trai nghiém t6t hon véi thuc

pham hiru co tir 6 gia ting sy tin twéng vao thyc pham hitu co.

beé gidi quyét van dé nay, can trién khai cac gidi phap cu thé tap trung vao cai

thién kha nang tiép can va dam bao chat lwong san pham.
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Cdi thién kha nang tiép cdn
Ting cudng kha ning tiép can giup ngudi tiéu dung dé dang mua thuc pham
hitu co ma khong phai vuot qua cac tro ngai vé khoang cach dia 1y hodc han ché kénh

ban hang.

e Mo rong hé thong phan phdi: Tang sé luong cira hang ban thuc pham
hitu co tai cdc khu dan cu, dac biét & vung ngoai 6 hodc néng thon. Khuyén
khich cac doanh nghiép phat trién cac kénh ban hang truc tuyén, cung cép dich
vu giao hang tin noi dé dap ng nhu cau ctia nguoi tiéu dung & moi khu vuc. Vi
du: Céac nén tang thuong mai dién tir nhu Amazon Fresh hay Whole Foods di
thanh cong trong viéc ting kha ning tiép can thuc phdm hitu co thong qua ban

hang truc tuyén.

e Hop tac voi siéu thi 16n: Ky két hop dong véi cac chudi siéu thi pho bién
dé dam bao san pham hitu co luén cd mat tai cac dia diém ban 1¢. Bi€u nay
khong chi gitp ngudi tiéu dung dé dang tim kiém ma con gia ting su tin ciy vao
san pham.

Dam bao chat luwong va niém tin:

Niém tin vao chit lugng va tinh xac thuc cua thuc pham hitu co 1 yéu t6 quyét

dinh dé ngudi tiéu dung chuyén tir ¥ dinh sang hanh vi tiéu dung.

e Hé thong chirng nhin minh bach: X4y dung mot nén tang truc tuyén cho
phép ngudi tidu ding kiém tra thong tin ching nhan, ngudn gdc va quy trinh san
Xudt ctia san pham hitu co. Piéu nay gitp minh bach hoa chudi cung tng va gia
tang niém tin. Vi du: Ung dung "Farm to Fork" ¢ Chau Au da giup nguoi tiéu
dung theo ddi toan bo chudi cung tng thyc pham, ting sy tin ciy vao san pham

htru co.

e Chinh sach hoan tién: Ap dung chinh sich bao vé quyén loi nguoi tiéu
dung, nhu hoan tién hodc doi tra néu san pham khong dat tiéu chuan hoic khong
gidng nhu mo ta. Chinh sach nay khong chi lam ting niém tin ma con khuyén

khich ngudi tiéu dung thir nghiém san pham hitu co.

5.2.4 Tang cwong vai tro ciia cong dong va doanh nghiép xi hi
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Cong dong va doanh nghiép xa hoi dong vai tro quan trong trong viéc xay dung
va lan téa gia trj cta thue pham hitu co. Theo 1y thuyét Hanh vi c¢6 ké hoach, chuan
muc x3 hoi va niém tin 1a cac yéu td anh huéng manh mé& dén ¥ dinh va hanh vi tiéu
dung [15]. Cong dong khong chi cung cap mot mdi trudng thuan loi dé chia sé thong
tin va kinh nghiém, ma con tao 4p luc tich cuc gitip xay dung niém tin va dinh hinh
hanh vi tiéu dung hiru co [37].

Doanh nghiép xd hoi, v6i vai trd két ndi gitra ngudi tiéu dung va ngudi san
xuit, khong chi thuc diy nhin thirc ma con xay dung niém tin vao chit luong san
pham théng qua cac hoat ddng minh bach va bén vitng. Diéu nay dic biét quan trong
trong bdi canh nguoi tiéu dung thudng hoai nghi vé tinh xac thuc cta thuc phdm hitu

co.
Céc sang kién tir cong dong va doanh nghi¢p xa hoi co6 thé giai quyét cac van dé

quan trong sau:
e Thi€u sy gin két gilta nguoi tiéu dung va nguodi san xuat: Nguoi tiéu
dung it c6 co hdi hi€u rd quy trinh sdn xuat, dan dén thi€u ni€m tin vao san pham

htru co.

e Nhan thuc cong dé)ng vé thuc phém hitu co con han ché: Chua c6 sy lan
toa dtt manh cac gid trj cta thuc pham hitu co trong cong dong, dan dén viéc tidu
ding chua pho bién.

Cong ddng va doanh nghiép xi hoi ¢ tic dong 16n téi sy tin tudng vao thuc
pham hitu co, dé lam duogc diéu nay c6 thé thyc hién cac giai phap nhu sau:

Thiic ddy sdng kién céng dong:

Sang kién cong dong giup tang cuong sy gan két gitta nguoi tiéu dung va ngudi
san xuét, déng thoi lan téa nhén thire tich cuc vé thuc phﬁm hitu co trong xa hoi.

Giao luu gitra nguoi tiéu dung va néng dan: To chirc cac budi giao luu tai nong
trai: Nhitng su kién ndy cho phép ngudi tiéu dung truc tiép tham quan néng trai, tim
hiéu vé quy trinh san xuét thyc phdm hitu co, tir d6 cing cb niém tin vao chat luong
san pham. Chia sé cdu chuyén thyc té&: Nong dan c6 thé chia sé cac thach thirc va thanh

tuu trong canh tac hiru co, giup nguoi ti€u dung cam nhén rd gia tri ctia san pham ho
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tiéu thy. Vi du: Cac chuong trinh nhu "Farm to Fork" tai Chau Au di thanh cong
trong viéc két nbi nong dan va nguoi tiéu dung thong qua cac budi tham quan nong

trai.
Tang cwong vai tro cua doanh nghiép xa hoi:

Doanh nghiép xi hoi c6 thé trd thanh cu ndi quan trong trong viéc hd trg nong

dan va xay dung long tin ctia ngudi tidu dung dbi voi thue pham hitu co.

e Hop tac v6i cac to chirc phi chinh phu: Phat trién cac chuong trinh hd tro
néng dan: Cung cp tai chinh, k¥ thut va dao tao cho ndéng dan trong viéc san
xuat thyc pham hiru co. Piéu nay khong chi ting cudng ngudn cung ma con dam
bao chat lugng va tinh bén viing ciia san pham. Xay dung chudi cung tmg minh
bach: Doanh nghiép xa hoi ¢ thé phdi hop véi cac to chitc phi chinh phii dé phat
trién chudi cung Umg ngan, gitp giam chi phi va dam bao san pham dén tay nguoi
tiéu dung mot cach minh bach. Vi du: T6 chirc IFOAM - Organics International
da trién khai cac chuong trinh hd trg nong dan & cac nudc dang phat trién dé ting

cuong san xuat thuc pham hiru co.

e Ting cudng hoat dong truyén thong: Quang ba hoat dong doanh nghiép:
St dung cac phuong tién truyén thong dé chia sé cac cdu chuyén thanh cong,
nhimg sang kién bén viing va tic dong tich cuc ciia doanh nghiép xa hoi trong
viéc thuc day tiéu dung hitu co. Xdy dung chién dich truyén cam himg: Doanh
nghi¢p xa hoi co thé thuc hién céac chién dich két hop v61 nguoi nodi tiéng hoac
influencer dé nang cao nhan thirc va khuyén khich tiéu dung thuc pham hiru co.
Vi du: Cac doanh nghi€p nhu Grameen Danone Foods & An Do da thuc hién
thanh cong cac chién dich quang ba thyc pham lanh manh két hop voi phat trién

cong dong, tir d6 ting cudng niém tin va tiéu thy san pham.
5.2.5 Xdy dwng van héa vi sicc khée, moi truong trong gia dinh

Nhu thao ludn & trén, cac quy tic trong gia dinh hay con goi 1a chuin muc ho
gia dinh c¢6 anh huéng manh mé& dén ¥ dinh va hanh vi cua ngudi tiéu dung. Vi vay,
viéc thiic day tiéu thy thyc pham sach va hiru co khong chi dimg lai & viéc cung cap
san pham ma con doi hoi xay dung mot van héa tiéu dung trong gia dinh dua trén cac
chuan myc ho gia dinh. Duéi day 1a mot sé giai phap ching toi dé xuét dé xay dung
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van héa nay, gitp cac gia dinh ti€u thy thyc pham hitu co mdt cach bén viing va co

trach nhiém:

Xay dwng moi quan hé bén viing véi nguoi tiéu ding théng qua cdc chirong

trinh hop tac:

Tao ra cac chuong trinh hop tac gitta cac gia dinh va doanh nghiép san xuat
thue phdm hitu co, trong d6 gia dinh c6 thé tham gia vao qua trinh tiéu thu va tham chi
1a dong gop ¥ kién vé san pham. Vi du, cac gia dinh c6 thé tham gia chuong trinh
"Khéach hang than thiét", nhan nhitng wu dai khi mua hang dinh ky, hodc tham gia vao
cac chuong trinh nhan xét, danh gia san phim hitu co. Nhitng hoat déng nay sé& gitp

xay dung sy tin tudng va gan két lau dai gitra nguo1i ti€u dung va nha cung cap.

Chuong trinh “Gia dinh xanh”: X4y dyng nhoém gia dinh tiéu biéu. Khuyén
khich cac gia dinh tiéu thu thyc phdm hiru co 1am guong, chia sé kinh nghiém théng
qua cac su kién cong déng hodac mang xa hoi. T6 chic hoi thao cong déng: Cac gia
dinh c6 thé t6 chirc hoi thao nho tai cac khu dan cu dé gidi thiéu vé thue pham hitu co
va loi ich ciia né ddi véi sitc khoe va moi trudng. Khuyén khich 16i séng bén viing:
Pua ra cac hudng dan thyc té dé ca gia dinh ap dung 16i song bén viing, bat dau tir

viéc tiéu thu thuc phém hitru co.

Tao ra cac bo san phdam hitu co gia dinh va khuyén mai dac biét:

Doanh nghiép c6 hé thiét ké cac bd san pham hiru co danh riéng cho gia dinh,
bao gém cac loai thuc pham hitu co can thiét cho bita dn hang ngay, chang han nhu rau
cu qua, gao, gia vi, thuc phém ché bién sin hitu co, v.v. Cac bd san phém nay co thé
dugc ban kém véi cac khuyén mii dic biét nhu giam gia cho cac gia dinh mua nhiéu
san pham hodc ting qua ting 1a cac san pham hiru co nho (vi dy: gia vi hitu co, tra thao
moc hitu co). Didu nay s& gitip gia dinh dé dang tiép can va bat dau thoi quen tiéu

dung thuc pham hitu co.

Khuyén khich sy tham gia ciia tré em trong viéc tiéu ding thuc pham hivu co:

Tré em c6 vai tro quan trong trong viéc hinh thanh thoi quen tiéu dung lau dai.
Vi vdy, chung t6i s& phat trién cac chién dich truyén thong va gido duc nhiam khuyén
khich tré em tham gia vao qué trinh chon Iya va tiéu thu thyc phém hiru co. Cac hoat
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dong nhu "Ngay hodi hitu co danh cho gia dinh" voi cac tro choi, cudc thi nau an hiru
co hodc cac buoi hoc thuc hanh vé loi ich cua thuc pham hitu co s€ tao ra co hoi dé tré

em hoc héi va hinh thanh tho6i quen tiéu dung tich cyec.

Khuyén khich va hé tro gia dinh xdy dung cdc quy tdc tiéu dimg hitu co-

Chung t6i s& hd trg cac gia dinh xay dung cac quy tic tiéu dung hitu co cu thé,
nhu wu tién chon thuc phdm hitu co trong bita an hang ngay hodc tai cac dip dic biét.
Céc gia dinh c6 thé thiét 1ap muc tiéu chung, chang han nhu "Mdi tuin mua it nhat mot
san pham hiru co", hodc "Uu tién thyc pham hiru co cho bita dn chinh trong tuan".
Viéc thiét 1ap cac quy tic nay sé giup cac thanh vién trong gia dinh cing hudng t6i
mot thoi quen tiéu dung thuc pham sach, dong thoi gitp tré em hinh thanh théi quen
tiéu dung bén vitng tir nho.

5.3 Han ché va hwéng nghién ciru trong twong lai

5.3.1 Han ché

Mic du nghién ctru ndy da dong gop nhiéu gia tri vé 1y thuyét va thyc tién,
nhung van ton tai mot s6 han ché can dugc xem xét dé cai thién trong cac nghién ctu
tuong lai. Nhitng han ché nay lién quan dén pham vi diéu chinh mé hinh TPB, cach
tiép can d6i v4i niém tin ciia nguoi tiéu dung, va su gidi han trong pham vi linh vuc

tiéu thy thuc pham hitu co.

Thit nhat: pham vi diéu chinh mé hinh TPB: Mot trong nhitng han ché 16n nhat
clia nghién ciru nay 1a chi tdp trung vao viéc diéu chinh khung ly thuyét TPB (Ly
thuyét Hanh vi c6 ké hoach), ma khong xem xét cic mo hinh 1y thuyét khac co thé
cung cap cai nhin toan dién hon vé hanh vi ctia nguoi tidu dung. Vi du, viéc tich hop 1y
thuyét 1y luan hanh vi (Reasoned Action Approach - RAA) ciia Westaby va cong su
(2005) c6 thé gitip md rong phan tich vé dong luc hanh vi [125]. RAA bd sung thém
cac nhan td anh huong nhu kha nang ty nhan thuc, moi truong xa hoi, va cac chuin
muc vin héa, tir d6 c6 thé cung cp cai nhin siu sic hon vé cac nhan t tic dong dén
quyét dinh tiéu dung thuc pham hitu co. Viéc thir nghiém mé hinh TPB di diéu chinh
trong mbi lién hé véi 1y thuyét nay cé thé tao ra sy khac biét trong viéc hiéu rd hon vé

hanh vi nguoi ti€u dung.
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Thir hai: Tdch biét tdc dng cia niém tin vdo nha san xudt va nha bdn lé:
Nghién ctru hién tai xem xét niém tin ctia ngudi tiéu dung ddi véi thuc pham hitu co
nhu mot khai niém tong hop, ma khong phan biét rd gita niém tin vao nha san xuat va
niém tin vao nha ban 1é. Tuy nhién, nghién ctru cua Ladwein va cong su (2021) chi ra
rang, viéc tich biét rd rang hai nhan t6 niy c6 thé gitp lam sang to thém tac dong riéng
1¢ cua tirng bén dbi véi quyét dinh mua sim [67]. Nguoi tiéu dung cé thé tin tuéng vao
quy trinh san xudt ciia mot thuong hiéu hiru co, nhung niém tin dbi véi nha ban 1¢ lai
c6 thé anh huong dén trai nghiém mua hang va mic d6 hai long khi lya chon san
pham. Do d6, nghién ciru tuong lai nén phan tich chi tiét hon hai nhan t6 niém tin nay
dé xac dinh chiing anh huong dén y dinh va hanh vi mua sam hiru co nhu thé nao trong

bbi canh khung TPB.

Thir ba: Gidi han trong pham vi tiéu thu thuc phcfm hitu co: Mot han ché khac
1a nghién ctru nay chi tap trung vao linh vuc tiéu thu thyc pham hitu co, ma chua mé
rong ra cac linh vuc khéc lién quan dén hanh vi tiéu dung than thién v6i méi truong.
Céc chuan muyc ho gia dinh dugc phan tich trong nghién ctru hién tai chu yéu dé cap
dén viéc tiéu thu thuc phém hitu co, nhung cac nhan tb nay co thé duoc ap dung dé
phan tich trong nhiéu linh vuc khac cua hanh vi tidu ding bén vimng, nhu tiét kiém
nang luong, tai ché, hodc mua sim san phém xanh. Cu trac ly thuyét moi cua TPB co
thé duogc thir nghiém trong cac linh vyc nhu hanh vi bao vé mdi trudng hay cac hoat
dong tng ho tiéu dung bén vimg, qua d6 md rong pham vi tng dung ciia mé hinh va

mang lai nhiéu gia tri hon trong nghién ctru hanh vi than thién véi méi truong.

Thit twe: Han ché vé dir liéu thir cdp. Mot trong nhiing han ché 16n trong qua
trinh nghién ctru 12 viéc thu thap dit liéu thi cap. Trong bdi canh nghién ctru ndy, viéc
tim kiém va st dung cac ngudn dit lidu thtr cdp lién quan dén thuc phim hitu co tai
khu vyc Ha Noi gap phai nhiéu kho khan. Cu thé, do chua c6 td chirc ndo tai Viét Nam
thuc hién khao sat chinh thicc vé linh vuc nay, NCS chi co thé tiép can cac tai liéu
théng ké tir mot s6 td chirc quéc té nhu Q&Me, Stastic, va Hi¢p hdi Nong nghi¢p Hiru
co Hoa Ky. Tuy nhién, cac ngudn dit liéu nay khong hoan toan phu hop véi yéu ciu
nghién ctru, vi ching khong cung cap dir liéu day du vé cac nam nghién ctru, dong thoi

c6 tinh chét thoi diém, khong phan &nh toan dién tinh hinh thyc phém hitu co tai Ha
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Noi. Diéu nay da tao ra su thiéu hut dit liéu tha cép c6 d0 chinh xac va tinh dai dién

cao, anh hudng dén kha nang phan tich va két luan cua nghién ctru.

Thit ndm, han ché vé pham vi nghién citu va cac nhan té nghién cizu. Luan &n
lya chon nghién ctru & khu vuc Ha Noi 1a phu hop véi dic diém tiéu thu thuc pham
hitu co dang chi ¥ va nhan t6 chuan myc ho gia dinh ma tac gia mudn nghién ciru ki.
Tuy nhién viéc chi tap trung vao khu vic Ha No6i dan dén han ché kha ning tong quéat
hoa ra cac khu vuc khéc trén ca nude. Vi vay, viéc mo rong nghién ctru sang cac tinh
thanh khac trong twong lai s& giup c6 cai nhin sdu rong hon vé xu hudng tiéu dung nay
& nhiéu dia phuong khac nhau. Téc gia khong dua cac yéu tb trach nhiém xi hoi va
moi trudng vao mo hinh nghién ciru ¢6 thé do muc tiéu tip trung vao cac yéu tb vi mo
va dé thu thap hon. Tuy nhién, trong béi canh tiéu ding hién dai, nhitng yéu t6 nay
ngdy cang anh huong 16n dén hanh vi mua sam, dic biét d6i véi thuc pham hiru co. Do
d6, nghién ctru c¢6 thé thiéu sot trong viéc 1am rd dong luc xa hoi va moi truong thic
day hanh vi tiéu ding, va viéc tich hop chiung vao mé hinh trong cac nghién ciru trong
lai s€ gitip c6 céi nhin toan dién hon.

Két lugn:

Nhitng han ché trong nghién ctru ndy, bao gdbm pham vi diéu chinh mé hinh
TPB, su thiéu sot trong phan biét niém tin vao nha san xuat va nha ban 18, cling nhu
pham vi hep cta linh vuc tiéu thu thuc phdm hitu co, khong ¢ ngudn dir liéu th cap
chinh thirc, mé ra nhiéu huéng phat trién cho cac nghién ctru twong lai. Viéc mo rong
nghién ctru sang cac 1y thuyét khac, phan tich siu hon cac nhan t6 niém tin, va tha
nghiém mo hinh trong céc linh vuc bao vé méi trudng khac co thé mang lai cai nhin
toan dién hon va gilip ting cudng tinh g dung thuc tién cia mo hinh TPB trong céc
linh vyc hanh vi tiéu dung than thién voi moi truong.
5.3.2 Huwong nghién ciru trong twong lai

Dua trén nhitng han ché di thao luan, c6 mot sé hudng nghién ctru tiém ning
ma cac nha nghién ciru c¢6 thé khai thac trong twong lai dé phat trién va hoan thién hon
linh vuc tiéu dung thuc phdm hitu co. Cac hudng nghién ctru ndy sé gitip mé rong mo
hinh, khdm pha thém nhiing nhan t6 chua duoc giai quyét va lam phong phii thém

nhing dong gép cho 1y thuyét ciing nhu thyc tién.
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5.3.2.1 Tich hop cdc ly thuyét khdc véi TPB

Mot huéng nghién ciru tiém niang va c¢6 ¥ nghia thyc tién 1 mo rong moé hinh Ly
thuyét Hanh vi c6 ké hoach bang cach tich hop thém céc 1y thuyét hanh vi khac nhim nang
cao kha ning giai thich d6i v6i dong luc thuc ddy hanh vi cua ngudi tiéu dung. Cu thé, viée
két hop TPB véi Ly thuyét Hanh dong hop 1y (Reasoned Action Approach — RAA) c6 thé
mang lai goc nhin toan dién hon vé cac yéu t tam 1y, vin hod va x3 hoi anh huéng dén hanh
vi tiéu dung thue pham hiru co. Huéng tiép cin nay cho phép mé rong pham vi phan tich sang
cac yéu t& nhu nhan thirc ban than, anh huong tu chuan muyc x3 hoi, cling nhu cac ap luc tu

mdi trudong xa hoi rong 16m hon.

Trong cac nghién ciru tiép theo, ¢ thé thir nghiém mé hinh két hop TPB-RAA trong
céc boi canh dia 1y va xa@ hoi khéac nhau, chrfmg han nhu so sanh gitta khu vuc thanh thi va
ndng thon. Cach tiép can nay gitip danh gia mic d6 bién d6i cua cac yéu td van hoa — xa hoi
theo viing mién va trinh d6 phat trién kinh té, tir 6 gép phan nang cao d6 chinh xac va kha
nang khai quat ciia mo hinh d6i véi hanh vi tiéu dung hitu co.
5.3.2.2 Phdn tdch niém tin vao nha sdan xudt va nha ban 1é

Mot hudng nghién ctru dang quan tam 1a phan tach va phan tich sau sac vai tro ciia hai
loai niém tin riéng biét: niém tin di v4i nha san xuat va niém tin di voi nha ban 1é trong
hanh vi tiéu dung thue pham hitu co. Theo nghién ctru cua Ladwein va cong su (2021), viéc
tach biét hai khia canh nay gitp lam rd hon anh hudng riéng biét ciia timg loai niém tin dén
quyét dinh mua hang ctia nguoi tiéu dung [67]. Cach tiép can nay cho phép xac dinh vai tro cu
thé cua timg tac nhan trong chudi cung Gng thyc pham hitu co, dong thoi lam ré mic do tac

dong cia moi ngudn niém tin trong cac boi canh khac nhau.

Vé ban chét, niém tin d6i véi nha san xuat thuong lién quan dén sy tin tuéng vao quy
trinh san xuét, chat luong nguyén liéu, cam két véi tiéu chuan hitu co va dao dirc kinh doanh.
Nguoi tiéu dung c6 xu hudng danh gia niém tin ndy dwa trén uy tin thuong hiéu, thong tin
truy xudt ngudn gbc va minh bach trong san xuat. Trong khi d6, niém tin d6i v6i nha ban 1é lai
gan lién v6i trai nghiém tryc tiép tai diém ban, kha ning dam bao chét lugng trong khau phan
phdi, ciing nhu cam két cung cip san pham ding chuan va ding thong tin. Nha béan 1¢ dugc
xem 13 cAu ndi gitta nha san xuat va nguoi tiéu dung, do d6 niém tin vao nha ban 16 c6 thé anh
huong dén hanh vi mua sim ngay tai thoi diém ra quyét dinh.

Céc nghién ctru trong twong lai ¢6 thé di siu vao viéc so sanh anh hudng cia hai loai

ni€ém tin nay trong cac diéu ki¢én cu thé, chang han nhu gitra san pham tir nha san xuat ndi dia
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va qudc té, hodc giita cac diém ban 1¢ nho 1¢ véi hé théng siéu thi 1on. Nhitng so sanh nay sé
gitip xac dinh yéu td ndo c6 vai tro chi phdi manh hon trong viéc thiic ddy y dinh va hanh vi
tiéu dung thuc phém hitu co. Bén canh d6, viéc mé rong khao sat ra nhiéu quéc gia co diéu
kién kinh té — x3 hoi khac nhau s& gop phan 1am 1 su khac biét vé vai tro cua niém tin trong
ting thi truong, tir cac nén kinh té phat trién dén céac thi trudng méi ndi. Pidu ndy mang lai
gia tri thyc tién cao cho cac doanh nghiép trong viéc xay dung chién luge thuong hiéu va
kénh phan phdi phu hop, ddng thdi cung cp cin clr cho cac chinh sach hd tro tiéu dung bén

ving.
5.3.2.3 M¢ réng pham vi sang cdc hanh vi tiéu ding bén viing khdc

Mot dinh huéng nghién ciru tiém ning 1a diéu chinh cdu trac cia moé hinh Ly thuyét
Hanh vi c6 ké hoach dé thir nghiém trong cac linh vyc tiéu ding bén vimng khac ngoai thuc
pham hitu co. Nhitng linh vuc nhu tiét kiém nang luong, tai ché, hay tiéu ding san pham than
thién voi moi truong déu 13 nhitng bdi canh phu hop dé ap dung va kiém nghiém tinh hiéu luc
cta moO hinh TPB da m¢ rong. Viéc mo rong nay khong chi giip nang cao kha nang khai quat
hoa ciia mo hinh ma con gdp phan thuc day cac hanh vi tiéu dung bén viing trong nhiéu khia

canh cua doi song hang ngay.

Trong cac nghién ciru tiép theo, mo hinh TPB diéu chinh c6 thé duoc 4p dung dé phan
tich vai trd cia cic chuan muc xa hoi, dic biét 13 chuan muc gia dinh, trong cac hanh vi nhu
tiét kiém nang luong tai h gia dinh hodc thuc hanh tai ché. Viéc so sanh tac dong cua céc yéu
t6 nay voi két qua trong linh vyc tiéu ding thue pham hitu co s& gitip xac dinh muc do tuong
ddng va khac biét giita cac dang hanh vi tiéu ding bén vimg, tir d6 cung cép co so 1y ludn

vitng chic cho viéc thiét ké cac chinh sach va chuong trinh truyén thong hiéu qua hon.
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Tong két ndi dung chwong 5
Chuong 5: Thao luan két qua nghién ciru, dé xuat va kién nghi

Trong chuong nay, két qua nghién ciru vé cac nhan té trong mé hinh Hanh vi c6
ké hoach, bao gém y dinh, thai do, nhan thtc kiém soat, chuan muc ho gia dinh va sy
tin tedng vao nhan mac hiru co, di duoc so sanh va ddi chiéu véi cac nghién ciru trudce
day & cac bdi canh khac nhau. Nghién ctru d3 1am rd nhitng diém twong dong va khéc
biét, ddng thoi ma rong hiéu biét vé tac dong diéu tiét cua sy tin tuong trong méi quan

hé giira cac yéu té trong md hinh TPB.
Chuong nay ciing dé xuat cac kién nghi cy thé dé:

o  Tang cuong nhan thic va thay doi thai do cua ngudi tiéu dung: Thong
qua chién dich truyén thdng giao duc va hop tac véi cac chuyén gia dinh dudng va moi

truong.

o  Thic day y dinh mua sim thuc pham hitu co: Thong qua céc chinh sach
khuyén mai, tich diém, va xay dung hinh anh thwong hiéu gin lién véi gia tri bén

virng.

o  Xoa bo rao can trong nhan thicc va hanh vi cua nguoi tiéu dung: Cai
thién kha ning tiép can thuc pham hiru co, kiém soat gia ca, va xay dung hé thdng

chang nhan minh bach dé cang ¢ niém tin.

o Gia ting vai tro ctia cong déng va doanh nghiép xa hoi: Thuc day céc
sang kién cong dong nhu giao luu gitra nguoi tiéu dung va nong dan, dong thoi ting

cudng su hd tro cua doanh nghiép xa hoi trong viéc két ndi va truyén thong.

o  Giai phap x&y dung van hoa vi stcc khoe, moi truong trong gia dinh: Kéo
gan khoang cach giita nha san xuat, cung cap thuc pham hitu co véi cac ho gia dinh
qua dé gitip cac ho gia dinh hiéu duoc lgi ich cua thuc pham hitu co va hd tro ho xay
dung vin hoa tiéu dung vi stc khoe va méi truong théng qua céc tiéu chuan trong gia
dinh.

Nhitng thao luan va dé xuat trong chuong nay khong chi cung cap giai phéap
thuc tién nham thuc day tiéu dung thuc pham hitu co ma con dong gop thém vao 1y

thuyét TPB trong bdi canh nghién ciu tai Viét Nam. Céac két qua nhan manh vai tro
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quan trong cua su phéi hop giita chinh pha, doanh nghiép va cong déng trong viéc

nang cao nhan thirc, thay doi hanh vi va xay dung mét nén tiéu ding bén viing.

Chuong 5 ciing di trinh bay vé nhitng han ché caa nghién cau nhu: md hinh Iy
thuyét van gidi han trong TPB, chua c6 su phan tach vé tac dong caa niém tin vao nha
san xuat va nha ban I¢, han ché vé pham vi khéng gian méi chi nghién ciu ¢ khu vyc
Ha Nbi, han ché vé viéc chi nghién ctru vé tiéu dung thuc pham hitu co. Qua d6 dua ra

cac dinh hudng nghién cau trong tuong lai.

173



PHAN KET LUAN
Luén 4n d3 hoan thanh muc tidu nghién ciru va tra 11 day du cac cau hoi nghién
ctru dé ra, gop phan quan trong vao viéc mé rong ly thuyét va cung cap cac giai phap

thue tién nham thic day tiéu dung thuc pham hiru co tai Ha Noi.
Déng gop Iy thuyét

Luén 4n da sir dung md hinh Ly thuyét Hanh vi c6 ké hoach dé xem xét tac
dong cua cac nhan té nhu thai do, nhan thic kiém soat, chuan muc ho gia dinh va sy
tin tuéng vao thuc pham hitu co ddi vé6i ¥ dinh va hanh vi tiéu dung. Két qua nghién
ctru da xac dinh ro:

1. Anh huéng cua cac nhan té TPB trong béi canh Ha Noi: Cac nhan t6 thai do,

nhan thic kiém soat va chuan muc ho gia dinh déu tac dong manh mé dén y

dinh va hanh vi mua thuc pham hitu co.

2. Chuan myc ho gia dinh thay thé chuan chu quan: Luan an da chang minh
rang chuan muc ho gia dinh c6 anh huéng dang ké dén y dinh va hanh vi, dic
biét trong bdi canh vin héa gia dinh tai Ha Noi, noi cac quyét dinh tiéu ding
thuong chiu anh huéng manh me tu gia dinh. Pay la dong gop quan trong trong

viéc diéu chinh va mé rong md hinh TPB.

3. Vai trd diéu tiét cia su tin tuong: Nghién ciru da 1am 16 rang su tin twong Vao
nhan méc thuc pham hitu co khéng c6 tac dong diéu tiét dang ké dén mot sb
mdi quan hé trong mé hinh TPB, trai nguoc Vi gia thuyét ban dau. Dicu nay
nhan manh su can thiét phai can nhac bdi canh vin hoéa va nhan thic cia nguoi

tiéu dung khi 4p dung mé hinh TPB.

4. Kiém dinh su khac biét giita cac nhom nhan khau hoc: Nghién cau si dung
phan tich ANOVA véi hau kiém Tukey’s — b dé kiém dinh tac dong cua cac
nhém nhan khau hoc dén Y dinh mua thuc pham hiru co, Su tin tudng vao thuc
phdm hitu co va Hanh vi mua thuc phdm hiru co va phat hién ra su khéc biét
dang ké gitra cac nhom ddi twong (dua trén do tudi, nghé nghiép va thu nhap).
Nhiing két qua ndy cung cap co so viing chic dé hiéu sau hon vé hanh vi tiéu

ding thuc pham hitu co tai Viét Nam va dua ra cac ham y chinh sach phu hop.

174



5. Luan an da goi ¥ nhitng giai phap nham gilp nha cung cap, san xuat va kinh

doanh thyc pham hitu co dua ra chién lwoc marketing hiéu qua.
Gidi quyét cac cau héi nghién ciru
Luén 4n d tra 101 ddy dua céc cau hoi nghién cau:
1. Anh huéng cua cac nhan té TPB: Luan an da xac dinh mac do anh huong

cta tirng nhan té TPB dén ¥ dinh va hanh vi, ddng thoi so sénh véi cac nghién

ctru qubc té dé rat ra cac diém tuong dong va khac biét.

2. Chuan muc ho gia dinh: Vai tro ctia chuan muc ho gia dinh da dwoc phan
tich ky ludng, cho thay day 1a mot yéu té dic thi va quan trong trong boi canh

Ha Nbi, gép phan dinh hinh hanh vi tiéu dung thyc pham hitu co.

3. Vai tro diéu tiét cta sy tin teong: Luan &n chi ra rang vai tro diéu tiét cua sy
tin twong vao thuc pham hitu co khong c6 ¥ nghia théng ké trong mot sé6 méi
quan hé, goi Y rang su tin tuong can dugc thuc day qua cac giai phap khéac nhau
nham tiang cudng hiéu qua.
4. Giai phép thyc tién: Nghién ciu da dé xuat cac giai phap cu thé, tir ting
cudng nhan thirc, thay doi thai do, dén cai thién kha nang tiép can, thuc day vai
trd cua cong ddng va doanh nghiép xa hoi, xay dung vin hoa vi sitc khoe, moi
truong trong gia dinh.
Y nghia thuc tién
Luan &n khong chi lam séng té cac khia canh ly thuyét ma con dua ra cac giai
phap thuc tién, bao gom:
1. Tang cuong nhan thirc va thay doi thai do tich cuc vé thyc pham hitu co
2. Thic day y dinh mua sam thong qua chién luoc khuyén khich
3. Cai thién kha ning tiép can t6i ngudi tiéu dung cta thuc pham hitu co
4. Tang cudng vai tro clia cong dong va doanh nghiép xa hoi

5. Xay dung van hoda vi stic khoe, moi truong trong gia dinh.
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Két ludn téng thé

Luén 4n d3 dat dwgc muc tiéu nghién ctru va giai quyét toan dién cac cau hoi dé
ra, cung cap déng gop quan trong vao |y thuyét TPB trong bdi canh Viét Nam va mang
lai gi4 tri thuc tién dang ké cho cac nha nghién ctu, nha tiép thi va nha hoach dinh
chinh séch. Nhitng két qua nay khéng chi giap thac day tiéu ding thuc pham hiru co
tai Ha Noi ma con c6 thé mé rong ap dung cho cac khu vuc khac véi cac dic diém vin

hoa va kinh té twong tw, gop phan vao su phét trién bén vitng va bao vé méi trudng.

176



DANH MUC CAC CONG TRINH NGHIEN CUU CUA TAC GIA LIEN QUAN
PEN LUAN AN

1. Pang Qudc Huong, Nguyén Thi Thiy, 2022. C4c nhan t anh huéng téi hanh vi
mua cta nguoi tieu dung cac san pham xanh trén dia ban thanh phd Ha Noi. Tap chi
Kinh té Chau A — Thai Binh Duong, s6 610, thang 5/2022, 116-118.

2. Nguyen, Tam To, Huong Quoc Dang, and Tuan Le-Anh, 2023. "Impacts of
household norms and trust on organic food purchase behavior under adapted theory
of planned behavior.” Journal of Agribusiness in Developing and Emerging
Economies, Vol. 14 No. 5, 2024, pp. 1055 — 1073.

3. bang Qudc Huong, Lé Anh Tuén, 2024. Y dinh tiép tuc mua thyc pham hitu co
dudi goc nhin caa mé hinh 1ong trung thanh trong kinh doanh dich vu va hanh vi co6
ké hoach. Tap chi Cong Thuong, sb 12, thang 5/2024, 232 — 239.

4. Lé Anh Tuan, Nguyén Té Tam, Pang Qudc Huong, Tran Thi Hoang Ha. Hanh vi
mua xanh nghién ctu tir goc do ly thuyét hanh vi c6 ké hoach ma rong. Tap chi
Khoa hoc thuong mai, S6 191/2024, thang 06/2024, 62-76.

177



DANH MUC TAI LIEU THAM KHAO

TIENG VIET

1.

10.

11.

Anh Duong (2024), Nong nghiép hizu co - chia khoa gilp phat trién nén néng
nghiép hién dai, accessed Febaruary 25-2025, from
https://nongnghiephuuco.vn/nong-nghiep-huu-co-chia-khoa-giup-phat-trien-
nen-nong-nghiep-hien-dai-1504.html.

B&Company (2024), Su gia ting cua thuc pham hitu co & Viét Nam: Tong
quan thj frwong va thong tin chi tiét cho doanh nghiép, accessed February 24-
2025, from https://b-company.jp/vi/su-gia-tang-cua-thuc-pham-huu-co-o-viet-
nam-tong-quan-thi-truong-va-thong-tin-chi-tiet-cho-doanh-nghiep/.

Duong Pic Quang Hao, Ngé Minh Tam (2020), "HANH VI MUA SAN
PHAM XANH CUA NGUOI TIEU DUNG TAIl SIEU THI CO. OPMART
HUE", Hue University Journal of Science: Economics and Development.
129(5C), pp. 5-17-5-17.

Ha Ngoc Thang (2016), "Céc yéu to anh huéng dén y dinh mua sam truc tuyén
ctia nguoi tiéu dung Viét Nam: Nghién ctu mé rong thuyét hanh vi ¢ hoach
dinh", Vnu Journal of economics and business. 32(4).

Huynh Tinh Cat, H5 Diéu Khanh, Pham Thi Uyén Thi, V& Thi Thanh Thuong
(2022), "Céc nhan t6 anh huong dén ¥ dinh mua thuc pham hitu co cta nguoi
dan trén dia ban TP. Pa Nang= Determinants of Da Nang city-based
consumers’ intention to buy organic food".

KH&CN (2017), "Tong cuc Tiéu chuan Do lwong Chat luong. TCVN
11041:2017 Nong nghiép hitu co — Phan 1: Yéu cau chung ve san xuat, che
bién, ghi nhan va kinh doanh san pham hiru co™.

Nguyén Hoang Viét, Nguyén Béach Khoa, Nguyén Thé Ninh, Nguyén Thi My
Nguyét (2020), "Tiéu dung thuc pham hiru co: Nghién caru tir thai d6 dén hanh
vi mua thit hiru co ctia nguoi tiéu dung Viét Nam™.

Nguyén Thi Mai Anh, Nguyén Thi Phuong Dung (2024), "Céac nhén t6 anh
huong dén y dinh mua thuc pham hitu co ctia nguoi tiéu ding tré Ha Noi", Tap
chi Kinh té va Phat trien(322), pp. 92-100.

Nguyén Thi Thay Pat*, Nguyén Vian Phat, Ho Thi Huong Lan (2021), "Nhan
biét, kién thirc va thai d6 cua nguoi tieu dung thanh phd Hué dbi véi thuc pham
hitu co™, Tap chi Khoa hoc Pai hoc Hué: Kinh té va Phat trién,. Tap 130, Sb
5S¢, pp. 189-210.

Pham, Ngoc Khanh, va cong su. (2021), "Cac yéu t6 anh huéng dén y dinh mua
san pham xanh cta nguoi tiéu ding tré trén dia ban thanh phd Viing Tau".

TS Nguyén Thi Nhung, TS Tran Thi Van Anh, ThS Pao Thi Thanh Huyén,
(2021), Thuec trang tiéu dang thec phdm hitu co tai Viét Nam, accessed 07/12-
2024, from https://taichinhdoanhnghiep.net.vn/thuc-trang-tieu-dung-thuc-pham-
huu-co-tai-viet-nam-d22798.html.

178



https://nongnghiephuuco.vn/nong-nghiep-huu-co-chia-khoa-giup-phat-trien-nen-nong-nghiep-hien-dai-1504.html
https://nongnghiephuuco.vn/nong-nghiep-huu-co-chia-khoa-giup-phat-trien-nen-nong-nghiep-hien-dai-1504.html
https://b-company.jp/vi/su-gia-tang-cua-thuc-pham-huu-co-o-viet-nam-tong-quan-thi-truong-va-thong-tin-chi-tiet-cho-doanh-nghiep/
https://b-company.jp/vi/su-gia-tang-cua-thuc-pham-huu-co-o-viet-nam-tong-quan-thi-truong-va-thong-tin-chi-tiet-cho-doanh-nghiep/
https://taichinhdoanhnghiep.net.vn/thuc-trang-tieu-dung-thuc-pham-huu-co-tai-viet-nam-d22798.html
https://taichinhdoanhnghiep.net.vn/thuc-trang-tieu-dung-thuc-pham-huu-co-tai-viet-nam-d22798.html

12.

Viét Anh - VOV?2 (2024), Chinh sé&ch phat trién néng nghiép hizu co, accessed
February 25-2025, from https://vov2.vov.vn/doi-song-xa-hoi/chinh-sach-phat-
trien-nong-nghiep-huu-co-51111.vov2?

TIENG ANH

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Aertsens, Joris, va cong su. (2009), "Personal determinants of organic food
consumption: a review", British food journal. 111(10), pp. 1140-1167.

Ajzen, Icek (1980), "Understanding attitudes and predictiing social behavior”,
Englewood cliffs.

Ajzen, lIcek (1991), "The Theory of planned behavior”, Organizational
Behavior and Human Decision Processes.

Al-Swidi, Abdullah, va cong su. (2014), "The role of subjective norms in theory
of planned behavior in the context of organic food consumption™, British food
journal. 116(10), pp. 1561-1580.

Ali, Akhter, Ravichandran, N, and Batra, DK %J Vision (2013), "Children’s
choice of influence strategies in family purchase decisions and the impact of
demographics”. 17(1), pp. 27-40.

Anh, DTV, wva c¢ong su. (2024), "PERCEPTION AND
CUSTOMERS'WILLINGNESS TO PAY PREMIUM FOR ORGANIC FOOD
IN HANOI, VIETNAM", Ecology Environmental Research,. 22(2).

Armitage, Christopher J and Conner, Mark (2001), "Efficacy of the theory of
planned behaviour: A meta-analytic review", British journal of social
psychology. 40(4), pp. 471-499.

Arvola, Anne, va cong su. (2008), "Predicting intentions to purchase organic
food: The role of affective and moral attitudes in the Theory of Planned
Behaviour", Appetite. 50(2-3), pp. 443-454.

Blackwell, Miniard, Engel (2005), "Consumer Behavior", South-Western
Thomson Learning.

Bonini, Sheila and Oppenheim, Jeremy (2008), "Cultivating the green
consumer”, Stanford Social Innovation Review. 6(4), pp. 56-61.

Brimmer, Nanke and Zander, Katrin (2020), "Drivers of organic food choice in
Germany—the case of young adults™, Organic Agriculture. 10(Suppl 1), pp. 57-
64.

Byrne, Barbara M (2013), Structural equation modeling with Mplus: Basic
concepts, applications, and programming, routledge.

Canova, Luigina, Bobbio, Andrea, and Manganelli, Anna Maria %J Frontiers in
Psychology (2020), "Buying organic food products: the role of trust in the
theory of planned behavior". 11, p. 575820.

Chen, Mei-Fang (2007), "Consumer attitudes and purchase intentions in
relation to organic foods in Taiwan: Moderating effects of food-related
personality traits”, Food Quality and preference. 18(7), pp. 1008-1021.

179



27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Chin, Wynne W %J Modern methods for business research/Lawrence Erlbaum
Associates (1998), "The partial least squares approach to structural equation
modeling".

Chiu, Chao-Min, va cong su. (2009), "Determinants of customer repurchase
intention in online shopping™. 33(4), pp. 761-784.

Cohen, Jacob (2013), Statistical power analysis for the behavioral sciences,
routledge.

Comrey, Andrew L and Lee, Howard B (2013), A first course in factor
analysis, Psychology press.

Costello, Anna B, Osborne, Jason %J Practical assessment, research,, and
evaluation (2019), "Best practices in exploratory factor analysis: Four
recommendations for getting the most from your analysis". 10(1), p. 7.

Creswell, John W and Creswell, J David (2017), Research design: Qualitative,
quantitative, and mixed methods approaches, Sage publications.

Creswell, John W and Poth, Cheryl N (2016), Qualitative inquiry and research
design: Choosing among five approaches, Sage publications.

Davis, Fred D (1985), A technology acceptance model for empirically testing
new end-user information systems: Theory and results, Massachusetts Institute
of Technology.

Davis, Fred D (1989), "Perceived usefulness, perceived ease of use, and user
acceptance of information technology", MIS quarterly, pp. 319-340.

Dean, Moira, Raats, Monique M, and Shepherd, Richard (2008), "Moral
concerns and consumer choice of fresh and processed organic foods 1", Journal
of Applied Social Psychology. 38(8), pp. 2088-2107.

Erhabor, Norris Igbinosa and Oviahon, Cynthia (2018), "Relationship between
Family Functioning and Environmental Attitudes on the Environmental
Behaviours of Students in a Federal University in Edo State, Nigeria", Eur. J.
Sustain. Dev. Res. 2, p. 28.

EU (2007), "Council Regulation (EC) No 834/2007 on organic production and
labelling of organic products.”, Retrieved from EU Publications.

FAO (2002), "Food and Agriculture Organization of the United Nations.
Organic agriculture, environment and food security. ", Retrieved from FAO
Website.

FiBL (2023), Data on organic area in worldwide, accessed Febaruary 25-2025,
from https://statistics.fibl.org/world/area-world.html.

Field, A (2009), "Discovering statistics using SPSS. London (UK): Sage
Publications Ltd".

Fishbein, Martin and Ajzen, lIcek (1975), Beliefs, attitude, intention, and
behavior: An introduction to theory and research, Editor*Editors, Reading, MA:
Addison-Wesley.

180


https://statistics.fibl.org/world/area-world.html

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.
54.
55.

56.

57.

58.

Fishbein, Martin and Ajzen, Icek (2011), Predicting and changing behavior:
The reasoned action approach, Psychology press.

Fornell, Claes and Larcker, David F %J Journal of marketing research (1981),
"Evaluating structural equation models with unobservable variables and
measurement error"”. 18(1), pp. 39-50.

Foxman, Ellen R, Tansuhaj, Patriya S, and Ekstrom, Karin M %J Journal of
Business Research (1989), "Adolescents' influence in family purchase
decisions: A socialization perspective". 18(2), pp. 159-172.

Gefen, David, Karahanna, Elena, and Straub, Detmar W. (2003), "Trust and tam
in online shopping: An integrated model1™. 27(1), pp. 51-90.

Gorsuch, Richard L %J Journal of personality assessment (1997), "Exploratory
factor analysis: Its role in item analysis". 68(3), pp. 532-560.

Gotschi, Elisabeth, va cong su. (2009), "The role of knowledge, social norms,
and attitudes toward organic products and shopping behavior: Survey results
from high school students in Vienna". 41(2), pp. 88-100.

Gracia, Azucena and de Magistris, Tiziana (2007), "Organic food product
purchase behaviour: a pilot study for urban consumers in the South of Italy",
Spanish journal of agricultural research. 5(4), pp. 439-451.

Ha, N and Nguyen, T %J Management Science Letters (2019), "The effect of
trust on consumers’ online purchase intention: An integration of TAM and
TPB". 9(9), pp. 1451-1460.

Hair, J.F., va cong su. (2017), "A Primer on Partial Least Squares Structural
Equation Modeling (PLS-SEM) (2nd Edition).", SAGE Publications.

Hair, JF, va cong su. (2010), "Multivariate data analysis: Pearson College
division™.

Hair, Joseph F, va cong su. (2006), "Multivariate data analysis (Vol. 6)".

Hoyer, & Maclnnis (2008), "Consumer Behavior"”, Cengage Learning.

Hughner, Renée Shaw, va cong su. (2007), "Who are organic food consumers?
A compilation and review of why people purchase organic food", Journal of
Consumer Behaviour: An International Research Review. 6(2-3), pp. 94-110.

IFOAM (2005), "IFOAM - Organics International. The Principles of Organic
Agriculture. ', Retrieved from IFOAM Website.

James, Mark X, va cong su. (2019), "Predictors of organic tea purchase
intentions by Chinese consumers: Attitudes, subjective norms and demographic
factors™. 9(3), pp. 202-2109.

Janssen, Meike and Hamm, Ulrich (2012), "Product labelling in the market for
organic food: Consumer preferences and willingness-to-pay for different
organic certification logos", Food quality and preference. 25(1), pp. 9-22.

181



59.

60.

61.

62.

63.

64.
65.

66.

67.

68.

69.

70.

71.

72.

Joshi, Yatish and Rahman, Zillur (2015), "Factors affecting green purchase
behaviour and future research directions”, International Strategic management
review. 3(1-2), pp. 128-143.

Kleinschafer, Jodie and Morrison, Mark %J International Journal of Consumer
Studies (2014), "Household norms and their role in reducing household
electricity consumption”. 38(1), pp. 75-81.

Kleinschafer, Jodie, Morrison, Mark, and Oczkowski, Edward (2021), "The
relative importance of household norms for energy efficient behavior”,
International Journal of Consumer Studies. 45(5), pp. 1117-1131.

Kline, Rex B (2023), Principles and practice of structural equation modeling,
Guilford publications.

Konuk, Faruk Anil %]J British Food Journal (2018), "Antecedents of pregnant
women’s purchase intentions and willingness to pay a premium for organic
food". 120(7), pp. 1561-1573.

Kotler, & Keller (2016), "Marketing Management.”, Pearson Education.

Kumar, Prashant and Ghodeswar, Bhimrao M (2015), "Factors affecting
consumers’ green product purchase decisions"”, Marketing Intelligence &

Planning. 33(3), pp. 330-347.

La Barbera; F., Ajzen, |.; & Passafaro, P. (2020), "Moderating role of perceived
behavioral control in the theory of planned behavior: A study on the
consumption of organic food", Frontiers in Psychology.

Ladwein, Richard, Romero, Andrea Milena Sanchez %J Journal of Retailing,
and Services, Consumer (2021), "The role of trust in the relationship between
consumers, producers and retailers of organic food: A sector-based approach.
60, p. 102508.

Le-Anh, Tuan and Nguyen-To, Tam %J International Journal of Consumer
Studies (2020), "Consumer purchasing behaviour of organic food in an
emerging market". 44(6), pp. 563-573.

Lee, Tsung Hung, Fu, Chung-Jen, and Chen, Yin Yuan %J British Food Journal
(2019), "Trust factors for organic foods: consumer buying behavior". 122(2),
pp. 414-431.

Liobikiene, Genovaité, Mandravickaité, Justina, and Bernatoniene¢, Jurga
(2016), "Theory of planned behavior approach to understand the green
purchasing behavior in the EU: A cross-cultural study", Ecological economics.
125, pp. 38-46.

Lobo, Antonio, Greenland, Steven %J Marketing Intelligence, and Planning
(2017), "The influence of cultural values on green purchase behaviour". 35(3),
pp. 377-396.

Lockie, Stewart, va cong su. (2002), "Eating ‘green’: motivations behind
organic food consumption in Australia”, Sociologia ruralis. 42(1), pp. 23-40.

182



73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

Madden, Thomas J, Ellen, Pamela Scholder, and Ajzen, lIcek (1992), "A
comparison of the theory of planned behavior and the theory of reasoned
action”, Personality and social psychology Bulletin. 18(1), pp. 3-9.

Magnusson, Maria K, va cong su. (2001), "Attitudes towards organic foods
among Swedish consumers", British food journal. 103(3), pp. 209-227.

Manning, Mark %J British journal of social psychology (2009), "The effects of
subjective norms on behaviour in the theory of planned behaviour: A
meta-analysis". 48(4), pp. 649-705.

Marketing Information (2019), Consumers’ behavior on organic food in
Vietnam, accessed November 2-2024, from
https://www.organicityeu.com/consumers-behavior-organic-food-vietnam/.

Matthies, Ellen, va cong su. (2002), "Travel mode choice of women: the result
of limitation, ecological norm, or weak habit?". 34(2), pp. 163-177.

Michaelidou, Nina and Hassan, Louise M (2008), "The role of health
consciousness, food safety concern and ethical identity on attitudes and
intentions towards organic food", International journal of consumer studies.
32(2), pp. 163-170.

Model, Al (2003), "Trust and tam in online shopping: An integrated modell",
MIS Quarterly. 27(1), pp. 51-90.

Murphy, Blain, va cong su. (2022), "Consumer trust in organic food and
organic certifications in four European countries™. 133, p. 108484.

Nardi, Vinicius Antonio Machado, va cong su. (2019), "Predicting food choice:
a meta-analysis based on the theory of planned behavior", British Food Journal.
121(10), pp. 2250-2264.

Nguyen, Ngoc Phuong Thi and Dang, Huy Duc %J Appetite (2022), "Organic
food purchase decisions from a context-based behavioral reasoning approach”.
173, p. 105975.

Nguyen, Nhu-Ty (2021), "The influence of celebrity endorsement on young
Vietnamese consumers' purchasing intention", The Journal of Asian Finance,
Economics

Business. 8(1), pp. 951-960.

84.

85.

86.

Nguyen, The Ninh, Lobo, Antonio, and Nguyen, Bach Khoa %J Journal of
Strategic Marketing (2018), "Young consumers’ green purchase behaviour in an
emerging market". 26(7), pp. 583-600.

Nguyen, Thi Mai, va cong su. (2021), "Factors influencing consumer purchase
intention toward organic food products: an empirical study in Vietnam market".
26(1), pp. 127-147.

Nguyen, Thi Tuyet Mai, va cong su. (2019), "Antecedents of purchase intention
toward organic food in an asian emerging market: A study of urban vietnamese
consumers”. 11(17), p. 4773.

183


https://www.organicityeu.com/consumers-behavior-organic-food-vietnam/

87.

88.

89.

90.

91.
92.

93.

94.

95.

96.

97.
98.

99.

100.

101.

102.

Nguyen, Van Kien (2020), "Perception of Challenges in Opportunities for
Organic Food Research and Development in Vietnam", Regulatory issues in
organic food safety in the Asia Pacific, pp. 199-216.

Nielsen (2020), "Vietnam Ecommerce Market Insights”, Nielsen Vietnam
Report.

Nunnally, J and Bernstein, | (1994), Psychometric Theory 3rd edition
(MacGraw-Hill, New York), Editor*Editors.

Organic Trade Association (2024), Vietham - Global Organic Trade Guide,
accessed, from https://globalorganictrade.com/country/vietnam.

Organic Trade Association (2024), "Vietnam - Global Organic Trade Guide.".

Padel, Susanne and Foster, Carolyn (2005), "Exploring the gap between
attitudes and behaviour: Understanding why consumers buy or do not buy
organic food", British food journal. 107(8), pp. 606-625.

Patton, Michael Quinn (2014), Qualitative research & evaluation methods:
Integrating theory and practice, Sage publications.

Paul, Justin, Modi, Ashwin, and Patel, Jayesh (2016), "Predicting green product
consumption using theory of planned behavior and reasoned action", Journal of
retailing and consumer services. 29, pp. 123-134.

Paul, Justin and Rana, Jyoti %J Journal of consumer Marketing (2012),
"Consumer behavior and purchase intention for organic food". 29(6), pp. 412-
422.

Pino, Giovanni, Peluso, Alessandro M, and Guido, Gianluigi (2012),
"Determinants of regular and occasional consumers' intentions to buy organic
food", Journal of Consumer Affairs. 46(1), pp. 157-169.

Q&Me (2018), Organic food consumption among Vietnamese 2018.

Q&Me (2018), Tinh hinh tiéu dung san pham hitu co tai Viét Nam 2018,
accessed February 16-2025, from https://qandme.net/vi/baibaocao/tinh-hinh-
tieu-dung-san-pham-huu-co-tai-viet-nam-2018.html.

Rakuten Insight (2023), Willingness to spend on organic food compared to
conventionally-grown food among consumers in Vietnam in 2023, accessed
November 2-2024, from https://www.statista.com/statistics/1008424/vietnam-
consumers-willingness-to-pay-for-organic-food/.

Raykov, Tenko %J Applied Psychological Measurement (1997), "Estimation of
composite reliability for congeneric measures". 21(2), pp. 173-184.

Rehman, Shafique Ur, va cong su. (2019), “The moderating role of trust and
commitment between consumer purchase intention and online shopping
behavior in the context of Pakistan”, Journal of Global Entrepreneurship
Research. 9(1), pp. 1-25.

Ritter, Agata M, va cong su. (2015), "Motivations for promoting the
consumption of green products in an emerging country: exploring attitudes of
Brazilian consumers™, Journal of Cleaner Production. 106, pp. 507-520.

184


https://globalorganictrade.com/country/vietnam
https://qandme.net/vi/baibaocao/tinh-hinh-tieu-dung-san-pham-huu-co-tai-viet-nam-2018.html
https://qandme.net/vi/baibaocao/tinh-hinh-tieu-dung-san-pham-huu-co-tai-viet-nam-2018.html
https://www.statista.com/statistics/1008424/vietnam-consumers-willingness-to-pay-for-organic-food/
https://www.statista.com/statistics/1008424/vietnam-consumers-willingness-to-pay-for-organic-food/

103.

104.

105.

106.
107.

108.

109.

110.

111.

112.

113.

114.

115.

116.

Rivis, Amanda and Sheeran, Paschal %J Current psychology (2003),
"Descriptive norms as an additional predictor in the theory of planned
behaviour: A meta-analysis". 22, pp. 218-233.

Roy, Arijit, Ghosh, Arpita, and Vashisht, Devika (2023), "The consumer
perception and purchasing attitude towards organic food: A critical review",
Nutrition & Food Science. 53(3), pp. 578-599.

Saleki, Reza, va cong su. (2019), "What drives Malaysian consumers’ organic
food purchase intention? The role of moral norm, self-identity, environmental
concern and price consciousness™. 9(5), pp. 584-603.

Schiffman, & Kanuk (2014), "Consumer Behavior.", Pearson Education.

Sheppard, Blair H, Hartwick, Jon, and Warshaw, Paul R (1988), "The theory of
reasoned action: A meta-analysis of past research with recommendations for
modifications and future research", Journal of consumer research, pp. 325-343.

Smith, Samantha and Paladino, Angela (2010), "Eating clean and green?
Investigating consumer motivations towards the purchase of organic food",
Australasian Marketing Journal. 18(2), pp. 93-104.

Solomon (2016), "Consumer Behavior: Buying, Having, and Being.", Pearson
Education.

Squires, Lisa, Juric, Biljana, and Bettina Cornwell, T (2001), "Level of market
development and intensity of organic food consumption: cross-cultural study of
Danish and New Zealand consumers™, Journal of Consumer Marketing. 18(5),
pp. 392-409.

Statista (2021), "E-commerce and social commerce statistics in Vietnam",
Statista Market Research.

Stevenson, Kathryn T, Peterson, M Nils, and Bondell, Howard D %J
Environmental Education Research (2019), "The influence of personal beliefs,
friends, and family in building climate change concern among adolescents".
25(6), pp. 832-845.

Tarkiainen, Anssi and Sundgvist, Sanna (2005), "Subjective norms, attitudes
and intentions of Finnish consumers in buying organic food", British food
journal. 107(11), pp. 808-822.

Taylor, Shirley and Todd, Peter A (1995), "Understanding information
technology usage: A test of competing models”, Information systems research.
6(2), pp. 144-176.

Thggersen, John (2017), "Sustainable food consumption in the nexus between
national context and private lifestyle: A multi-level study"”, Food quality and
preference. 55, pp. 16-25.

Thegersen, John and Zhou, Yanfeng (2012), "Chinese consumers’ adoption of a
‘green’innovation—The case of organic food", Journal of Marketing
Management. 28(3-4), pp. 313-333.

185



117.

118.
119.
120.

121.

122.

123.

124.

125.

126.

127.

128.

129.

130.

131.

USDA (2016), "United States Department of Agriculture. Organic Agriculture”,
Retrieved from USDA Website.

USDA (2021), Vietnam Organic Maket.
USDA (2021), Vietnam Organic Market.

Venkatesh, Viswanath and Bala, Hillol (2008), "Technology acceptance model
3 and a research agenda on interventions”, Decision sciences. 39(2), pp. 273-
315.

Venkatesh, Viswanath and Davis, Fred D (2000), "A theoretical extension of
the technology acceptance model: Four longitudinal field studies", Management
science. 46(2), pp. 186-204.

Vermeir, Iris and Verbeke, Wim (2006), "Sustainable food consumption:
Exploring the consumer “attitude—behavioral intention” gap"”, Journal of
Agricultural and Environmental ethics. 19, pp. 169-194.

Vermeir, Iris and Verbeke, Wim (2008), "Sustainable food consumption among
young adults in Belgium: Theory of planned behaviour and the role of
confidence and values", Ecological economics. 64(3), pp. 542-553.

Wang, Sijun, va cong su. (2007), "Adolescent influence in family purchase
decisions: An update and cross-national extension™. 60(11), pp. 1117-1124.

Westaby, James D %J Organizational behavior and processes, human decision
(2005), "Behavioral reasoning theory: Identifying new linkages underlying
intentions and behavior". 98(2), pp. 97-120.

Yadav, Rambalak and Pathak, Govind S (2017), "Determinants of consumers'
green purchase behavior in a developing nation: Applying and extending the
theory of planned behavior", Ecological economics. 134, pp. 114-122.

Yazdanpanah, Masoud and Forouzani, Masoumeh (2015), "Application of the
Theory of Planned Behaviour to predict Iranian students' intention to purchase
organic food", Journal of Cleaner Production. 107, pp. 342-352.

Yilmaz, Birsen (2023), "Factors influencing consumers’ behaviour towards
purchasing organic foods: a theoretical model”, Sustainability. 15(20), p.
14895.

Yu, Weiping, va cong su. (2021), "Organic food corporate image and customer
co-developing behavior: The mediating role of consumer trust and purchase
intention", Journal of Retailing and Consumer Services. 59, p. 102377.

Gao, Lan, va cong su. (2017), "Application of the extended theory of planned
behavior to understand individual’s energy saving behavior in workplaces",
Resources, Conservation and Recycling. 127, pp. 107-113.

Park, Joohyung and Ha, Sejin (2014), "Understanding consumer recycling
behavior: Combining the theory of planned behavior and the norm activation
model”, Family and consumer sciences research journal. 42(3), pp. 278-291.

186



132. Tran, Anh Thi Van and Nguyen, Nhung Thi %J Sustainability (2021), "Organic
food consumption among households in Hanoi: Importance of situational
factors”. 13(22), p. 12496.

187



PHU LUC

Phu luc 1A: Hwéng din phéng van sau hec gia vé thuc trang va cac nhan té anh
hwéng dén hanh vi mua thuc pham hiru co ciia ngudi tiéu dung trén dia ban Ha
Noi

PHAN I: THONG TIN NGUOI PUQC PHONG VAN

Ho va tén: Gidi tinh:
Chuc danh: Trinh d6 hoc van:
Tuoi: Pon vi cong tac:

PHAN I1: NOI DUNG PHONG VAN SAU

1. Co sé khoa hoc

Cau 1: Anh/chi danh gia nhu thé ndo vé co s khoa hoc caa mé hinh nghién ciu (md
hinh nghién ctru kém theo) ma chiang t6i dang ap dung?

Cau 2: Theo anh/chi, cach tiép can Chuan muc ho gia dinh (cac bo quy tic chung
trong gia dinh) c6 phu hop dé nghién ctru y dinh va hanh vi tiéu dung thuc pham hiu
co khong? Vi sao?

2. Tinh phu hegp trong nghién ciu

Cau 1: Viéc chon thuc pham hiru co lam ddi twong nghién cau c6 hop Iy khong, xét tir
goc do ly thuyét va thyc tién?

Cau 2: Theo anh/chi, Ha Noi c06 phai 1a dia ban nghién cttu phu hop khi &p dung mé
hinh Chuan muc ho gia dinh? C6 yéu t6 nao can luu y thém khong?

3. Phan hoi vé bang héi

Cau 1: Cac nhan t6 anh hudong dén hanh vi mua thuc pham hitu co duge do ludng qua
cac quan sat (cau hoi) trong phiéu (kém theo). Theo anh/chi cac cau hoi nay c6 rd
rang, logic khong? Co diéu gi chua rd nghia, gay kho hiéu cho ngudi dugc hoi khéng?
CAu 2: Thang do méiu cua nhan té chuan muc ho gia dinh dwoc phat trién boi Jodie
Kleinschafer voi 1 thang do duy nhat 13 “Ching t6i co cac quy tic vé viéc sur dung
dién trong ho gia dinh”, tac gia dé xuat cac thang do cho Chuan myc h¢ gia dinh trong
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nghién ctru 1a: “CM1: Gia dinh t6i khuyén khich mua/ sir dung thuc pham an toan/ hitu
c0”, “CM2: Gia dinh t6i c6 théi quen tiéu ding san pham an toan cho stc khoe va moi
truong”, “CM3: Viéc st dung thuc pham an toan cho stc khoe va méi truong 13 mot
diéu quan trong voi gia dinh t6i”. Theo Anh/ Chi cac cau hoi nay cé rd rang, logic va
sat véi y nghia ciia chuan myc ho gia dinh khong? C6 diéu gi chua rd nghia gy kho

hiéu cho nguoi duoc hoi khdng?
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Phu luc 1B: Hwéng din phéng van sau doanh nghiép vé thuc trang va cac nhan
t6 anh hwéong dén hanh vi mua thuc pham hitu co ciia nguoi tiu dung trén dia
ban Ha Ngi

PHAN I: THONG TIN NGUOI PUQC PHONG VAN

Ho va tén: Gidi tinh:
Chirc danh: Trinh do hoc van:
Tudi: S6 nam hoat dong:

Cong tac tai doanh nghiép:

PHAN I1: NOI DUNG PHONG VAN SAU:
1. Thdng tin vé san pham hitu co
o Doanh nghiép ciia ban dang cung cap nhitng san pham hitu co nao?
o San pham nay da duogc ban trén thi trudng bao 1au rdi?
2. Anh huong cua chuan myc ho gia dinh

o Ban c6 nghi rang bd quy tic chung trong gia dinh (Chuan muc ho gia
dinh) anh hudng dén ¥ dinh mua thuc pham hitu co ctua khach hang

khdng? Vi sao?
3. Nhan méac va niém tin cia khach hang

o Nh&n mac san pham hitu co cua doanh nghiép ban dang st dung Ia do

don vi ndo cap?
o Theo ban, khi khach hang c6 niém tin vao nhdn mac thuyc pham hitu co,
diéu d6 co gitp:
- Cai thién thai d6 cua ho dbi véi thuc pham hitu co?
- Gia ting nhan thirc cta ho vé thuc pham hiru co?

= Hinh thanh bo quy tic tiéu dung thyc pham hitu co trong gia
dinh?

4. Phan hdi vé bang hoi
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Ban c6 thé doc va gop ¥ vé muc d6 rd rang, logic va tinh kha thi caa cac
cau hoi trong bang khao sét (dinh kém) nay khéng? Cé diém nao chwa rd

nghia, gay kho hiéu cho nguoi doc hay khong?
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Phu luc 1C: Hwéng din phéng vén sau ngudi tiéu dung vé thuc trang va cac nhan
t6 anh hwéong dén hanh vi mua thuc pham hitu co ciia nguoi tiu dung trén dia
ban Ha Ngi

PHAN I: THONG TIN NGUOI PUQC PHONG VAN

Ho va tén: Gidi tinh:
Tudi: Trinh do hoc van:

Cong tac tai doanh nghiép:

PHAN I1: NOI DUNG PHONG VAN SAU:
1. Tiéu chuan chung trong gia dinh

o Gia dinh ban c6 tiéu chuan chung nao khi mua thyc pham hitu co khong?
Néu co, tiéu chuan d6 1a gi?

o Ban c6 nghi ring néu gia dinh c6 mot bo tiéu chuan chung vé tiéu ding
thuc pham hitu co, diéu d6 sé gia ting ¥ dinh va hanh vi tiéu ding thyc

pham hitu co khong?
2. Nh&n méc va niém tin
o Ban c6 tin tuéong vao nhdn mac thyc pham hitu co dugc dan trén cac san
pham hién nay khéng? Vi sao?
o Theo ban, nhan méc cua don vi ndo & Viét Nam 1 dang tin cay nhat?

o Néu san pham cd dan nhén cua don vi ban tin tuéng, ban cd thich san

pham d6 hon va c6 y dinh mua né khéng?
3. Phan héi vé bang hoi

o Ban c6 thé doc va gop y vé mirc do rd rang, logic va tinh kha thi cua céc

cau hoi trong bang khao sat nay khong?
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Phu luc 2: Phiéu khao sat

PHIEU KHAO SAT CAC NHAN TO ANH HUONG TOI HANH VI MUA THUC
PHAM HUU CO CUA NGUOI TIEU DUNG TREN DIA BAN HA NOI

Chung t6i dang thuc hién mot nghién ctru vé cac nhan tb tac dong téi hanh vi mua
thue pham hitu co. Thuc pham hitu co & day duoc hiéu 1a cac loai thuc pham sach va
hitu co duoc nudi trong va san xuat theo quy trinh ty nhién tt cho suc khoe va khéng
gay ton hai téi méi trudng.

Nhitng cau tra loi cua quy vi s& gop phan quan trong glup hiéu r5 hon hanh vi
mua thyc pham hitu co ctia ngudi tiéu dung. Nhitng hiéu biét nay sé giup dinh hudng
cho cac doanh nghiép, cac nha hoach dinh chinh sach thac day tiéu thu thyuc pham httu
co nham nang cao suc khoe con nguoi va bao vé méi truong. Chung toi cam két rang
thong tin quy vi cung cap s& duoc ma hoa dé bao mat va chi sir dung cho muc dich
nghién ciu. Do vay xin vui long cung cap cho ching tdi cau tra loi xac thuc nhat theo
nhan dinh cta quy vi.

Xin chan thanh cam on!

Thong tin lién hé nhém nghién ciru: Pang Quéc Huong (huongdg@epu.edu.vn).

PHAN I: THONG TIN CUA NGUOI TRA LOI KHAO SAT

Anh/ Ch; vui long ddnh ddu “v"" hodc “*” vdo 6 thich hop.

1. Tén caa anh/ chi: Click here to enter text.

2. S6 dién thoai/ email lién hé (bé trong néu thdy bdt tién): Click here to enter text.
3. Gigi tinh:

[J Nam CJ N [] Khac
4. P§ tudi caa anh/ chi:
[J Dudi 23 [J Tur 23 dén dudi 30 [J Tur 30 dén dudi 45
[J Tur 45 dén dudi 60 [J Trén 60
5. Nghé nghiép hién tai:
[ Sinh vién [] Cong nhan/ Lao dong tu do

L] Doanh nhan/ Ty kinh doanh 1 Cong chuc/ Vién chiic/ Nhan vién van phong
] Noi tro
6. Khoang thu nhap hién tai (triéu dong/ thang):
O<5 [(15-10 (110-35 [135-50 0 >50
7. Pong lwc khién anh/ chi mua thuc pham hiru co:
[J Mua thuan tien ~ [J Ngon O Tét cho suc khoe [0 B4o vé moi trudng
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PHAN II: CAC NHAN TO TAC PONG TGOl HANH VI MUA THUC PHAM
HU'U CO CUA NGUOI TIEU DUNG

Quy vi hdy cho biét mize dé dong y cua minh vé nhiing y kién sau ddy bang cdach danh
dau “v” hodac “*” vao 6 thich hop (trén m¢t hang chi ddanh dau mot 6).

Rat |Khon X
2 khéng| g |Trung|Ddng Rat
Su tin twéng vao thuc pham hiru co (TT) A X A , = | dong
dong | dong | lap y J
7 v |y
Toi tin twdng san pham hiru co dugc chirng
Tl nhan thuc su c6 chat luong hitu co - - - - -
T6i tin twong vao chang nhan chat luong
TT2 | ca san pham hitu co Jjoyo oo
T3 TO} tin ~tu:ong cac to chirc chirng nhan san 0 B L L
pham hiru co
Réat |Khon x
. 2 khéng| g |Trung|Ddng Rat
Thai d¢ doi v6i viéc mua thwe pham hiru co (TD)| | X A . ©|dong
dong | dong | lap y J
? , y |V
TD1 |Mua thuc pham hiru co co 1a y tuong tot O O O O O
TD2 :\n/lit:]a;] thuc pham hitu co 1a lya chon thong 0 0 0 L L
TD3 |Téi thich y twdng mua thyc pham hitu co O|lo | ol ol o
TD4 |Mua thuc pham hitu co rét thich th O | o | o] ol O
TD5S To! ha|~long Véi trai nghiém su dung thuc ] 0 0 L L
pham hitu co ]
Rat |Khon z
2 khéng| g |[Trung|DPong Rat
Nhan thirc kiém soat hanh vi (NTKS) A X ~ . ©|dong
dong | dong | lap y J
7 v |y
NTKS |Viéc mua thuc pham hiru co thay vi céc loai 0 0 B L L
1 |thuc pham khac hoan toan phu thugc vao toi
NTKS [T6i c6 nguon lyc, thoi gian va co hoi dé
2 |mua thyc pham hiru co Jyoyob oo
NTKS T6i tin tudng neu tdi muon toi cd the mua
3 thuc pham hiru co thay vi cac loai thyc| [J O O O O
pham khac
Rat |Khon x
2 khéng| g |Trung|Ddng Rat
Chuan muec hg gia dinh (CM) A A ~ , ©|dong
dong | dong | 1ap y ,
y 1y 4
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Gia dinh t6i c¢6 cac quy dinh uu tién mua/

CML i dung thuc pham an toan/ hiru co = e
Gia dinh t6i tham gia vao cdc hoat dong tiéu
CM2 |dung san pham an toan cho sirc khoe va méi| [ O O [ O
truong
Str dung thuc pham an toan cho sirc khoe va
CM3 mOi truong la van hoa cua gia dinh t6i U U - - -
Rat |Khon £
- - khéng| g |Trung|Ddng Rat
Y dinh mua thyc pham hiru co (YD) A X ~ . ©| dong
dong | dong | lap y y
7 v |y
To6i ludn c¢o6 y dinh mua thuc pham hitu co
YD1 khi di mua TP U U - - -
YD2 TOi sé co gimg mua thuc pham hitu co trong 0 ¥ B (] (]
tuong lai gan
T6i s€ khuyén nguoi khac st dung thuc
YD3 pham hitu co néu duoc hoi U - O - -
Rat |Khon 4
2 khéng| g |Trung|Ddng Rat
Hanh vi mua thyc pham hiru co (HV) A X ~ . 2| dong
dong | dong | 1ap y .
? v |y y
HV1 |T6i thuwong xuyén mua thuc pham hiru co O O O O O
T6i mua thyc pham hitu co phuc vu nhu cau
HV2 hang ngay cua toi U - O - -
HV3 TOi mua thuyc pham hitu co trong sau thang O 0 0 0 0

vira qua

Xin chan thanh cdm on Anh/ Chi di danh theéi gian dé cho ching t6i biét cac quan
diém ciia Anh/ Chj. Xin kinh chic Anh/ Chj va gia dinh manh khoé, an nhién!
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Phu luc 3: Két qua chay mé hinh

Average
Cronbach's o A Cor_npt_)s_ite variance
alpha = reliability | extracted
(AVE)
Altitude 0.949 0.951 0.961 0.831
Behavior 0.924 0.928 0.952 0.869
House Hold 0.954 0.955 0.970 0.916
Intention 0.880 0.880 0.926 0.808
PBC 0.938 0.939 0.960 0.890
Trust 0.940 0.942 0.961 0.893
Fornel-Lacker
Altitude | Behavior | House Hold | Intention | PBC | Trust
Altitude 0.912
Behavior 0.555 0.932
House Hold 0.528 0.741 0.957
Intention 0.762 0.663 0.613 0.899
PBC 0.559 0.682 0.625 0.613| 0.943
Trust 0.501 0.516 0.461 0.541| 0.455| 0.945
Trust x Altitude -0.603 -0.454 -0.451 -0.537 | -0.487 | -0.421
Trust x House Hold -0.519 -0.397 -0.394 -0.476 | -0.413 | -0.278
Trust x PBC -0.548 -0.423 -0.404 -0.507 | -0.401 | -0.360
Heterotrait/ Monotrait
Altitude | Behavior House Intention | PBC | Trust
Hold
Altitude 0 0 0 0 0 0
Behavior 0.591 0.000 0.000 0.000 | 0.000 | 0.000
House Hold 0.554 0.787 0.000 0.000 | 0.000 | 0.000
Intention 0.830 0.734 0.668 0.000 | 0.000 | 0.000
PBC 0.591 0.731 0.660 0.674 | 0.000 | 0.000
Trust 0.529 0.553 0.486 0.595 | 0.484 | 0.000
Trust x Altitude 0.62 0.472 0.462 0.573 | 0.503 | 0.433
Trust x House Hold 0.533 0.413 0.404 0.508 | 0.427 | 0.287
Trust Xx PBC 0.564 0.44 0.413 0.541 | 0.415 | 0.371
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Cronbach's Composite Average variance extracted
alpha reliability (AVE)
Altitude 0.949 0.961 0.831
Behavior 0.924 0.952 0.869
House Hold 0.954 0.970 0.916
Intention 0.880 0.926 0.808
PBC 0.938 0.960 0.890
Trust 0.940 0.961 0.893
VIF
Tru
Hou Trust | stx
Altitu | Behav | se | Intent | PB | Tru X Hou | Trust x
de ior Hol ion C st | Altitu | se PBC
d de Hol
d
Altitude 0 0 0| 2.019 0 0 0 0 0
Behavior 0 0 0 0 0 0 0 0 0
House Hold 0| 1.905 0| 1.855 0 0 0 0 0
Intention 0 1.86 0 0 0 0 0 0 0
PBC 0| 1.905 0| 1.975 0 0 0 0 0
Trust 0 0 0| 1.617 0 0 0 0 0
Trust X
Altitude 0 0 0| 10.23 0 0 0 0 0
Trust X House
Hold 0 0 0| 8.555 0 0 0 0 0
Trust x PBC 0 0 0| 8.111 0 0 0 0 0
Saturated model | Estimated model
SRMR 0.044 0.046
d ULS 0.415 0.45
dG 0.423 0.428
Chi-square 1064.745 1080.4
NFI 0.885 0.883
R2
R-square R-square adjusted
Behavior 0.657 0.655
Intention 0.675 0.669
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Path Coefficients

Altitude Behavior House Hold | Intention
Altitude 0.501
Behavior
House Hold 0.428 0.18
Intention 0.235
PBC 0.27 0.157
Trust 0.142
Trust x Altitude 0.092
Trust x House Hold -0.049
Trust Xx PBC -0.076
2
Altitude Behavior House Hold | Intention
Altitude 0 0 0 0.382
Behavior 0 0 0 0
House Hold 0 0.281 0 0.054
Intention 0 0.087 0 0
PBC 0 0.112 0 0.038
Trust 0 0 0 0.038
Trust x Altitude 0 0 0 0.012
Trust x House Hold 0 0 0 0.003
Trust x PBC 0 0 0 0.008
Path Coefficients
Standar
Orl?ma Sampl dev?atio T statistics P
e mean (|O/STDEV]| | value
sample (M) n ) o
(O) (STDEV
)
Altitude -> Intention 0.501| 0.499 0.038 13.230 | 0.000
House Hold -> Behavior 0.428 | 0.429 0.052 8.198 | 0.000
House Hold -> Intention 0.180 | 0.185 0.046 3.897 | 0.000
Intention -> Behavior 0.235| 0.234 0.044 5.375 | 0.000
PBC -> Behavior 0.270 | 0.268 0.064 4,207 | 0.000
PBC -> Intention 0.157 | 0.153 0.043 3.657 | 0.000
Trust -> Intention 0.142 | 0.145 0.041 3.470 | 0.001
Trust x Altitude -> Intention 0.092 | 0.092 0.046 2.005 | 0.045
Trust x House Hold -> -0.049 | -0.053 0.056 0.868 | 0.385
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Intention

Trust x PBC -> Intention -0.076 | -0.071 0.047 1.615| 0.106
Total Inditect Effects
Standar
Or|?|na Sarenpl dev?atio T statistics P
(|O/STDEV]| | value
sample | mean n ) s
(O) (M) | (STDEV
)
Altitude -> Behavior 0.118 | 0.117 0.022 5.268 0
House Hold -> Behavior 0.042 | 0.043 0.014 2.97 | 0.003
PBC -> Behavior 0.037 | 0.036 0.013 2.884 | 0.004
Trust -> Behavior 0.033| 0.034 0.012 2.884 | 0.004
Trust x Altitude -> Behavior 0.022 | 0.021 0.011 1.953 | 0.051
Trust X House Hold ->
Behavior -0.011 | -0.012 0.013 0.881 | 0.378
Trust x PBC -> Behavior -0.018 | -0.017 0.012 1512 | 0.131
Specific Indirect Effects
Standa
Origin | Samp rd T p
al le deviati | statistics valu
sample | mean on (|O/STDE o
(O) (M) | (STDE Vi)
V)
Altitude -> Intention -> Behavior 0.118 | 0.117 | 0.022 5.268 0
Trust x House Hold -> Intention -> | 5 000 | 1019 | 0013 0.881 0.37
Behavior 8
House Hold -> Intention -> Behavior | 0.042 | 0.043 | 0.014 2.97 O.?E)O
Trust -> Intention -> Behavior 0.033 | 0.034 | 0.012 2.884 0'20
Trustx PBC -> Intention -> 0018 |-0017| 0012 | 1512 |98
Behavior 1
Trust >§ Altitude -> Intention -> 0022 | 0.021 | 0.011 1953 0.05
Behavior 1
PBC -> Intention -> Behavior 0.037 | 0.036 | 0.013 2.884 0'20

Phu luc 4: Két qua chay ANOVA
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Homogeneous Subsets

HV1
Subset for alpha =
0.05
Tuoli N 1 2
Tukey B2P 5 6 3,00
2 179 3,41 3,41
3 175 3,49 3,49
4 22 3,64 3,64
1 25 3,84

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type I
error levels are not guaranteed.

HV2
Subset for alpha = 0.05
Tuoli N 1
Tukey B2P 5 6 3,00
2 179 3,42
3 175 3,46
4 22 3,64
1 25 3,64

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV3
Subset for alpha = 0.05
Tuoli N 1
Tukey B2P 5 6 3,00
3 175 3,41
2 179 3,48
4 22 3,64
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1 25 3,68

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV1
Subset for alpha = 0.05
Nghe Nghiep N 1
Tukey B2P 5 8 3,13
4 333 3,45
3 31 3,55
2 14 3,57
1 21 3,81

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV2
Subset for alpha = 0.05
Nghe Nghiep N 1
Tukey B2P 5 8 3,00
4 333 3,45
2 14 3,50
1 21 3,57
3 31 3,58

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV3
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Subset for alpha = 0.05
Nghe Nghiep N 1
Tukey B2P 5 8 3,00
2 14 3,36
3 31 3,45
4 333 3,47
1 21 3,62

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV1
Subset for alpha = 0.05
Thu Nhap N 1
Tukey B2P 3 357 3,41
2 7 3,57
1 9 3,67
4 22 3,95
5 12 4,17

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV2
Subset for alpha = 0.05
Thu Nhap N 1
Tukey B2P 1 9 3,22
3 357 3,42
2 7 3,57
4 22 3,91
5 12 3,92

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.
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b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV3
Subset for alpha = 0.05
Thu Nhap N 1
Tukey B2P 1 9 3,33
3 357 3,41
2 7 3,57
4 22 4,05
5 12 4,08

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type I
error levels are not guaranteed.

HV1
Subset for alpha = 0.05
Dong Luc N 1
Tukey B2P 3 24 3,33
2 353 3,47
4 19 3,53
1 11 3,91

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV2
Subset for alpha = 0.05
Dong Luc N 1
Tukey B2P 4 19 3,42
2 353 3,44
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3 24 3,46

1 11 4,00

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

HV3
Subset for alpha = 0.05
Dong Luc N 1
Tukey B2P 4 19 3,42
3 24 3,46
2 353 3,46
1 11 3,73

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD1
Subset for alpha = 0.05

Tuoi N 1

Tukey B2P 5 6 3,33
2 179 3,89
3 175 3,93
1 25 4,04
4 22 4,05

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD?2
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Subset for alpha = 0.05

Tuoi N 1

Tukey B2P 5 6 3,33
4 22 3,59
2 179 3,91
1 25 3,96
3 175 3,99

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD3
Subset for alpha = 0.05
Tuoi N 1 2
Tukey B2P 5 6 3,17
4 22 3,82
2 179 3,90
1 25 3,96
3 175 3,97

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD1
Subset for alpha = 0.05

Nghe Nghiep N 1

Tukey B2P 5 8 3,50
2 14 3,71
4 333 3,93
3 31 3,94
1 21 4,00

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.
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YD2

Subset for alpha = 0.05
Nghe Nghiep N 1 2
Tukey B2P 5 8 3,25
2 14 3,64 3,64
4 333 3,92
1 21 3,95
3 31 4,19

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD3
Subset for alpha = 0.05
Nghe Nghiep N 1 2
Tukey B2P 5 8 3,38
2 14 3,57 3,57
4 333 3,92 3,92
1 21 3,95 3,95
3 31 4,23

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD1
Subset for alpha = 0.05

Thu Nhap N 1

Tukey B2P 2 7 3,86
3 357 3,88
5 12 4,00
4 22 4,27
1 9 4,33

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.
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YD2

Subset for alpha = 0.05
Thu Nhap N 1 2
Tukey B2P 2 7 3,57
3 357 3,88 3,88
5 12 4,08 4,08
1 9 4,22 4,22
4 22 4,45

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD3
Subset for alpha = 0.05
Thu Nhap N 1 2
Tukey B2P 2 7 3,57
3 357 3,88 3,88
1 9 4,11 4,11
5 12 4,17 4,17
4 22 4,50

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD1
Subset for alpha = 0.05
Dong Luc N 1
Tukey B2P 3 24 3,88
4 19 3,89
2 353 3,92
1 11 4,00

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.
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YD2

Subset for alpha = 0.05
Dong Luc N 1
Tukey B2P 3 24 3,83
4 19 3,84
1 11 3,91
2 353 3,93

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

YD3
Subset for alpha = 0.05
Dong Luc N 1
Tukey B2P 3 24 3,71
4 19 3,79
2 353 3,94
1 11 4,00

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT1
Subset for alpha = 0.05
Tuoi N 1 2
Tukey B2P 5 6 3,00
4 22 3,45 3,45
2 179 3,74
3 175 3,82
1 25 4,04

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT2

Tuoi N Subset for alpha = 0.05

208




Tukey B2P

1 2
5 6 3,17
4 22 3,45 3,45
2 179 3,75 3,75
3 175 3,77 3,77
1 25 4,08

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type I
error levels are not guaranteed.

TT3
Subset for alpha = 0.05

Tuoi N 1 2 3
Tukey B2P 5 6 3,00

4 22 3,27 3,27

2 179 3,73 3,73

3 175 3,82 3,82

1 25 4,08

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 18.981.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT1
Subset for alpha = 0.05
Nghe Nghiep N 1 2
Tukey B2P 5 8 3,25
2 14 3,71 3,71
4 333 3,73 3,73
1 21 4,05
3 31 4,06

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.
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TT2

Subset for alpha = 0.05
Nghe Nghiep N 1 2
Tukey B2P 5 8 3,25
2 14 3,71 3,71
4 333 3,72 3,72
3 31 4,00
1 21 4,10

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT3
Subset for alpha = 0.05
Nghe Nghiep N 1 2
Tukey B2P 5 8 3,38
2 14 3,43 3,43
4 333 3,73 3,73
3 31 4,00 4,00
1 21 4,10

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 17.901.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT1
Subset for alpha = 0.05

Thu Nhap N 1

Tukey B2P 2 7 3,57
3 357 3,72
1 9 4,00
4 22 4,05
5 12 4,42

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.
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TT2

Subset for alpha = 0.05
Thu Nhap N 1 2
Tukey B2P 2 7 3,57
3 357 3,71 3,71
1 9 4,00 4,00
4 22 4,14 4,14
5 12 4,42

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT3
Subset for alpha = 0.05

Thu Nhap N 1

Tukey B2P 2 7 3,57
3 357 3,71
4 22 4,00
1 9 4,11
5 12 4,25

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 12.968.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT1
Subset for alpha = 0.05
Dong Luc N 1 2
Tukey B2P 4 19 3,11
3 24 3,58 3,58
2 353 3,80
1 11 4,18

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type |
error levels are not guaranteed.

TT2
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Subset for alpha = 0.05
Dong Luc N 1 2
Tukey B2P 4 19 3,21
3 24 3,58
2 353 3,77
1 11 4,55

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type I

error levels are not guaranteed.

TT3
Subset for alpha = 0.05
Dong Luc N 1 2
Tukey B2P 4 19 3,16
3 24 3,67 3,67
2 353 3,78
1 11 4,18

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 21.272.

b. The group sizes are unequal. The harmonic mean of the group sizes is used. Type I

error levels are not guaranteed.
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